Frequently Asked Questions

General

1. What types of residence does AYA Bank finance?

> AYA Bank allows you to purchase your home of choice in Yangon. You can choose from a wide range of
Condo/Apartments or landed property from our authorized dealers (Dealer Program) or desire ones
from any developer rather than bank’s dealers (Individual Program).

2. Are there any type of residence AYA Bank does not finance?

> No, there is no residence AYA Bank does not finance as long as application matches with terms and
conditions prescribed by Bank such as type of land, clearance of ownership.

3. What types of Home Loan does AYA Bank offer?

> Basically there are 2 types of Home Loans:

Program Name Dealer Program Individual Program
Construction completion Minimum 75% 100%

Down Payment Min 25% Min 25%

Interest Rate (Amortization) 13% 13%

Loan Tenor Up to 25 years Up to 25 years

4. What are the acceptable types of land in which condo, apartment you wish to purchase is built on?
> Acceptable land types are as follows:

® Grant/Leasehold Land

¢ Freehold Land

e YCDC Land

e DUHD Land

5. Should | get the AYA Home Loan through a dealer or bank?

> If you would like to know your eligible loan amount and haven’t decided a residence of choice, you can
come to AYA Bank directly.

> If you have identified a residence of choice, you can come to AYA Bank directly.

> If not, you can go to AYA Bank’s authorized dealer first, check the eligibility and make the choice of the
residence.

> However, both channels of submission are welcome.



6. Can | get AYA Home Loan to buy a residence from anyone rather than bank’s dealers?

>

Yes, you can make a choice of home not only from Bank’s authorized dealers, and also from the outside
market too.

7. Can Myanmar Citizen buy residence jointly with foreign citizen?

>

Regardless of applicant or co applicant, currently non Myanmar citizens are not allowed to apply any
credit facility as instructed by the Central Bank of Myanmar.

8. Dol need guarantor(s)?

>

Yes, you are requested to provide at least one guarantor.

9. How long will it take to know if | got approved or declined?

> Upon submission of complete documents, you will be informed of the results within 2 to 3 weeks

10.

11.

12.

(depends on loan type) of submission for the eligible loan amount and eligibility of loan.

What factors contribute to the approval of AYA Home Loan?
A series of factors attribute to the credit decision:

¢ Authenticity of documents

¢ Title clearance of Property

¢ Financial ability and business performance of applicant

Can | use the residence purchased with AYA Home Loan as office room or business related purpose?

AYA Home Loan intends to finance individuals who purchase property for residence purpose only. For
your business related purchases for office space or shop-house, we can offer medium term financing
under hire purchase scheme.

If there are any request for purchase of office space, please contact our branches to choose the suitable
developers and for more details.

My monthly income is 10 Lakhs MMK per month. What is the maximum loan amount | can get under
AYA Home Loans?

With reference to the Bank’s Internal Credit Approval Policy, in general, loan amount is decided based
on monthly income and expenses. Loan tenor is one of the indicator to calculate eligible loan amount.
Please visit www.ayabank/homeloan to calculate the eligible loan amount.



http://www.ayabank/homeloan

13. I have an existing Home Loan with another financial institution. Can | transfer my loan to AYA Bank?

> This is not an ideal type of Home Loan financing. We would require more details on the purpose of
change of loan from another financial institution. Please contact our Retail Loan Operations at Head-
office.

Loan Application

14.

Is there any application fee for Home Loan?

> Yes, 50,000 MMK to be paid upon the full set of documents submission.

15. What are the stages involved while taking AYA Home loan?
> Ingeneral, there are seven main procedures to go through as follow;
1) Loan Application (through our branches or bank’s authorized Developer)
2) Conduct KYC and due diligence
3) Credit Assessment (site visit, valuation of property and title clearance)
4) Credit Approval
5) Registration of Sales and Purchase Agreement (for landed property)
6) Make Down payment and Service Charges
7) Loan disbursement (partial or full based on property type)
16. What are the common reasons my Home Loan application can be declined?

> Common reasons would be

17.

>

¢ When you fail to submit the required documents for loan processing as per Bank’s requested
* When you provide the inaccurate and uncompleted documents
¢ When you have insufficient income which doesn’t meet Debt Servicing Ratio

How do I check the status of my Home Loan application?

During banking hour, you can contact AYA Branch where you’ve submitted your application via phone call
to check the status of your home loan application.

18. I have already submitted the required documents. Why do I still need to submit additional documents?

> Application will be processed by the bank based on the authenticity and eligibility of documents, thus
you need to submit full set of documents.

> You may be required to submit additional documents in the case of information from your documents

are not sufficient for loan approval.



Fees and Charges

19. When do | make monthly settlement on my Home Loan?

> The repayment has to be made on every month of the loan disbursement date. The repayment schedule
will be provided upon loan disbursement.

20. Are there any other charges that accompany home loan?

> Upon successful acceptance of Loan Application, we will collect Application Fees MMK 50,000. At the
point of Loan Disbursement, Service Charges minimum 2 to 3% will be collected. For details please
contact to any AYA branches.

21. If l want to pay my Home Loan off early, is there early repayment fee?

> Yes, thereis an early repayment fee of 3% on the repaid principal (full or partial) for the first 3 years form
loan disbursement only, but no charges will be collected for 4th year onwards.

22. Is there any late payment fee or penalty fee if | do not pay monthly payment by the due date?

> 3% per month will be charged by AYA Bank for the overdue loan amount.

23. Do | have to continue making payments if there are any occurrences of natural disasters or any other
accident but my house is partially insured?

> Aslong as there is an outstanding amount, loan repayment is required. Upon payout from the insurance
firm, if there is still an outstanding amount, borrower is required to pay the difference.

24. Do | have to pay any stamp duty and/or registration of Sales and Purchase Agreement which are part
of the loan process?

> Yes, you are required to pay stamp duty fees as per government regulations.
AYA Bank will only finance in purchase of residence which title deeds are officially registered at respective
government department.

Ownership

25. When will | get the title deeds or any other ownership related documents/ contracts?

> You will get the ownership related documents/ contracts upon full repayment (Principal + Interest) of

loan and any other outstanding balances have been made to AYA Bank.



26.

27.

28.

Who is the owner of the home that has been purchased using AYA Home Loan?

Until the full repayment has been made by customer, AYA Bank remains as the owner of the home.

Who owns the home if the home loan customer passes away?

If all outstanding has been paid by the time whether the customer is dead or after his/her deadth, AYA
Bank shall assign the ownership of the residence to the next of kin and AYA bank will remain the owner
otherwise.

What types of insurances are available with Home Loan?

Fire Insurance policy has to be purchased until the loan maturity.



