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To be recognized as the leading bank in Myanmar through 
pursuit of excellence and long-term sustainable growth 
for the bank and its  stakeholders.

• We pursue our objectives with EXCELLENCE
• We progress as a TEAM
• We think and act in all HONESTY
• We maintain INTEGRITY at all times
• We CARE for our customers, our colleagues and the 

people we interact with  

• We always act with SINCERITY

Our Mission

Corporate Goals

Corporate Values

1. For Customers

 To achieve high level of customer satisfaction by:
 a. providing honest, efficient and courteous service 
 b. offering a full range of products and services
 c. providing easy accessibility in terms of reach and 

delivery channels
 d. employing technology as the enabler for all customer ser-

vice endeavours

2. For the Community
 To be a good corporate citizen and build long term, sustainable 

and active engagement with the community we serve.

3. For Staff
 To ensure a highly competent and dedicated workforce by im-

plementing transparent policies, and fostering staff’s well-be-
ing and goodwill.

4. For Shareholders
 To build sustained shareholder values through rapid growth, 

international standards of governance, risk and compliance.

            Your Trusted Partner is a declaration to our customers that:

“AYA Bank (Ayeyarwady Bank) is the bank of choice for anyone who is looking for fast, reliable, honest banking relationships at a reason-

able cost. AYA Bank offers the full range of retail and commercial banking products and services and is in tune with domestic customs and 

international standards in its governance and operations. For your long-term banking needs, AYA Bank is your trusted partner in Myanmar.”

ဘဏ္အမွတ္တံဆိပ္၏ ကတိကဝတ္ - သင့္ ယံုၾကည္စိတ္ခ်ရေသာမိတ္ေဆြ
သံုးစြဲသူ မိတ္ေဆြမ်ားကို “သင့္ယံုၾကည္စိတ္ခ်ရေသာမိတ္ေဆြ ” အေနႏွင့္ မိတ္ဆက္ရျခင္းမွာ -

 ေစ်းႏႈန္းခ်ဳိသာစြာႏွင့္ ျမန္ဆန္ေသာ၊ ယံုၾကည္စိတ္ခ်ရေသာ၊ ႐ုိးသားေျဖာင့္မတ္ေသာ ဘဏ္တစ္ဘဏ္ႏွင့္ ဆက္ဆံေဆာင္ရြက္လိုပါက ဧရာဝတီဘဏ္သည္သာ 
အားလံုးကေရြးခ်ယ္မည့္ဘဏ္ ျဖစ္ပါသည္။ ဧရာဝတီဘဏ္သည္ လူတစ္ဦးတစ္ေယာက္ခ်င္းစီအတြက္သာမက စီးပြားေရးလုပ္ငန္းမ်ားအတြက္ ကုန္ပစၥည္းမ်ားႏွင့္ 
ဝန္ေဆာင္မႈမ်ားကို ၿပီးျပည့္စံုစြာ ျဖည့္ွွဆည္းေပးသည့္အျပင္ စီမံခန္႔ခြဲေရးႏွင့္အုပ္ခ်ဳပ္ေရးတို႔တြင္လည္း ျပည္တြင္းရွိ လုပ္ထံုးလုပ္နည္းမ်ား သာမက အျပည္ျပည္ဆိုင္ရာ 
စံခ်ိန္စံႏႈန္းမ်ားႏွင့္ပါ ကိုက္ညီေအာင္ ေဆာင္ရြက္ေနသည္။ ေရရွည္ဘ႑ာေရး လိုအပ္ ခ်က္မ်ားအတြက္ ဧရာဝတီဘဏ္သည္ ျမန္မာႏုိင္ငံတြင္ သင္ ယံုၾကည္စိတ္ခ်ရေသာ 
မိတ္ေဆြျဖစ္သည္။

Brand Promise 

ရည္ရြယ္ခ်က္

 ဘဏ္အတြက္ေသာ္လည္းေကာင္း၊ ဘဏ္ႏွင့္ ဆက္စပ္ပတ္သက္သူမ်ား အတြက္ေသာ္ 
လည္းေကာင္း၊ အေကာင္းတကာ့ အေကာင္းဆံုးမ်ားႏွင့္ ေရရွည္ ခိုင္မာေသာ ဖြံ႕ၿဖိဳးတုိးတက္မႈကို 
ဆက္တိုက္ရွာေဖြေဆာင္ရြက္လ်က္ ျမန္မာႏိုင္ငံ၏  ေရွ႕ေဆာင္ဘဏ္အျဖစ္ ရပ္တည္ႏိုင္ေစရမည္။

အဖြဲ႔အစည္း၏တန္ဖိုးမ်ား

• ဘဏ္၏ ရည္မွန္းခ်က္မ်ား အထေျမာက္ေစရန္္ အေကာင္းဆံုး လုပ္ေဆာင္ 
သည္။

• စုေပါင္းေဆာင္ရြက္ျခင္းျဖင့္ ဖြံ႕ၿဖိဳးတိုးတက္ေစသည္။
• ႐ိုးသားမႈကိုသာ အေျခခံ၍ ႀကံစည္ေဆာင္ရြက္သည္။
• အၿမဲတေစ သမာသမတ္က်နစြာ ေျဖာင့္မတ္စြာ လုပ္ကိုင္ေဆာင္ရြက္သည္။
• ဘဏ္၏စီးပြားမိတ္ဖက္မ်ား၊ လုပ္ေဖာ္ကုိင္ဖက္မ်ား၊ ဘဏ္ႏွင့္ဆက္သြယ္ 

ဆက္ဆံေနသူမ်ားကို အေလးထားဂ႐ုစိုက္သည္။
• မွန္ကန္စြာေဆာင္ရြက္ျခင္း၊ ယံုၾကည္စိတ္ခ်ရျခင္းႏွင့္ သစၥာရွိျခင္းစေသာ 

အေျခခံက်င့္ဝတ္မ်ားကို အၿမဲႏွလံုးသြင္း၍ ေဆာင္ရြက္သည္။

အဖြဲ႕အစည္း၏ပန္းတုိင္

(၁) သံုးစြဲသူမ်ားအတြက္
 သံုးစြဲမ်ားအားလံုးထံမွ ေက်နပ္အားရမႈမ်ား ရရွိႏုိင္ေစရန္အလုိ႔ငွာ-
 (က) ႐ုိးသားေသာ၊ အရည္အခ်င္းျပည့္ဝေသာ၊ တည္ၾကည္ေသာ ဝန္ေဆာင္မႈ 

မ်ားေပးရန္။
 (ခ) ဘ႑ာေရးႏွင့္ပတ္သတ္ေသာ ကုန္ပစၥည္းမ်ားႏွင့္ ဝန္ေဆာင္မႈမ်ား 

အျပည့္အဝေပးရန္။
 (ဂ) ဘဏ္၏ကုန္ပစၥည္းမ်ားႏွင့္ ဝန္ေဆာင္မႈမ်ားကိုု က်ယ္က်ယ္ျပန္႔ျပန္႔ႏွင့္ 

နည္းလမ္းမ်ိဳးစံုျဖင့္ အလြယ္တကူ ရရွိေစရန္။
 (ဃ) ဘဏ္၏ဝန္ေဆာင္ေပးေသာ က႑တိုင္းကို ေခတ္မီနည္းပညာမ်ားျဖင့္ 

ေဖာ္ေဆာင္၍လြယ္ကူေစရန္။
(၂) လူမႈအသိုက္အဝန္းအတြက္
 အဖြဲ႔အစည္းစိတ္ဓာတ္ရွိေသာ လူေကာင္းလူေတာ္ ႏုိင္ငံသားတစ္ေယာက္ 

ျဖစ္ၿပီး မိမိတို႔ဝန္ေဆာင္မႈေပးေသာ လူမႈအသိုက္အဝန္းႏွင့္ ေရရွည္ တည္တံ့ 
ခိုင္ၿမဲၿပီး ရင္းႏွီးေသာဆက္ဆံေရးရရွိေစရန္။

(၃) လုပ္ေဖာ္ကိုင္ဖက္မ်ားအတြက္
 ပြင့္လင္းျမင္သာေသာ မူဝါဒမ်ား ခ်မွတ္၍ ဝန္ထမ္းမ်ား၏ စားဝတ္ေနေရးႏွင့္ 

စာရိတၱေကာင္းမြန္ေစေရး ဉာဏစြမ္းအားျမင့္မားေစေရးတို႔ကို ေရွး႐ႈလ်က္ 
အလြန္အရည္အခ်င္းျပည့္မီေသာ စိတ္အားထက္သန္ တက္ၾကြေသာလုပ္အား 
ထုရွိေစရန္။

(၄) ဘဏ္ႏွင့္ပတ္သက္ ဆက္စပ္ေသာသူမ်ားအတြက္
 ဆံုး႐ႈံးနစ္နာႏုိင္ေျခဆိုင္ရာ စီမံခန္႔ခြဲမႈႏွင့္ စည္းမ်ဥ္းစည္းကမ္းမ်ား၊ အျပည္ 

ျပည္ဆုိင္ရာအုပ္ခ်ဳပ္ေရး စံခ်ိန္စံႏႈန္းမ်ားကုိ အလ်င္အျမန္ ဖြံ႕ၿဖိဳးတိုးတက္ 
ေစလ်က္ ေရရွည္တည္တံ့ခိုင္ၿမဲေသာ ဆက္ဆံေရးကို တည္ေဆာက္ရန္။
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License: 

Central Bank of Myanmar –Ma Ba Pa/ P-223(7)2010.

AYA Bank (Ayeyarwady Bank) received its banking license 
from the Central Bank of Myanmar, on 2 July 2010 to operate 
as an investment and development banking business and 
commenced operation on 11 August 2010 with the opening 
of its first branch at the Nay Pyi Taw Registered Office. Founder 
and main shareholder of AYA Bank U Zaw Zaw, is a well-
respected entrepreneur, business leader and philanthropist 
of Myanmar with diversified business interests in agriculture, 
construction, manufacturing and hospitality.

AYA Bank has always strived to achieve international standards 
in its banking operations and is constantly improving its 
corporate governance, risk management and compliance 
measures by adopting best global practices. The bank has 
engaged experts and consultants with broad industrial and 
international experience, and continue to invest significantly 
in its employees, systems and technology in order to build 
a solid foundation to grow the business. It believes these 
efforts will ensure sustainable long-term growth and improve 
the returns of these stakeholders and the lives of the people 
of Myanmar.

AYA Bank is the second largest private bank with nationwide 
presence, providing a full suite of corporate, retail and 
commercial banking products and solutions for, both local 
and international customers; through the extensive branch 
network present in every state and division of the country. 
Leveraging on technology and differentiated customer 
service has been key to rapidly growing the customer base. In 
less than 7 years, AYA Bank has opened 216 branches and 541 
ATMs countrywide as of April 2017.

AYA Bank is the first bank in Myanmar to implement 
Centralized Core Banking System, and continuously strives to 
offer the best financial services and products in the market. 
Extending beyond the domestic banking services, AYA Bank 
also provide International Banking Services to support Clients 
to implement their projects and plans. Customer support for 
the bank’s brand and reputation is especially reflected by the 
growth in non-bank customer deposits reaching over Kyats 
3.95 Trillion as of April 2017.

AYA Bank will continue to extend its reach throughout 
Myanmar, establishing relationships with new customers, 
foreign partners, and strengthen the Bank’s capital and risk 
management controls. The Bank will also emphasize on 
improving our human capital, and foster a corporate culture 

of innovation through technology to provide new products 
and services for our customers. As the process of banking 
sector reform deepens in the banking industry, the Bank is 
well - positioned to become the best bank in Myanmar.

လိုင္စင္

ျမန္မာႏိုင္ငံဗဟိုဘဏ္ လိုင္စင္အမွတ္ - မ ဘ ပ /ပီ- ၂၂၃ (၇) ၂ဝ၁ဝ

 ဧရာဝတီဘဏ္သည္ ၂ဝ၁ဝ ခုႏွစ္၊ ဇူလိုင္လ (၂)ရက္ ေန႔တြင္ ရင္းႏွီး 
ျမႇဳပ္ႏွံမႈႏွင့္ဖြံ႕ၿဖိဳးေရးဘဏ္လုပ္ငန္း လုပ္ကိုင္ခြင့္လိုင္စင္ကို ျမန္မာႏုိင္ငံေတာ္ 
ဗဟုိဘဏ္မွ ရရိွခ့ဲၿပီး ၂ဝ၁ဝ ခုႏွစ္၊ ၾသဂုတ္လ (၁၁)ရက္တြင္ ေနျပည္ေတာ္ 
ဘဏ္ဖြင့္လွစ္ျခင္းျဖင့္ ဘဏ္လုပ္ငန္း ဝန္ေဆာင္မႈ မ်ားအား စတင္ခဲ့သည္။ 
ဧရာဝတီဘဏ္ကို စတင္တည္ေထာင္သူႏွင့္ ဘဏ္၏ အစုရွယ္ယာ 
အမ်ားဆံုးပိုင္သူမွာ ျမန္မာႏိုင္ငံတြင္ လူအမ်ားေလးစားျခင္းခံရၿပီး စီးပြား 
ေရးက႑တြင္ ဦးေဆာင္ဦးရြက္ျပဳေနလ်က္ ပရဟိတလုပ္ငန္းမ်ားကို 
တက္ၾကြစြာလုပ္ကုိင္ေနသူ တုိင္းရင္းသားစီးပြားေရးလုပ္ငန္းရွင္ ဦးေဇာ္ေဇာ္ 
ျဖစ္သည္။ ဦးေဇာ္ေဇာ္တြင္ အျခားစီးပြားေရးလုပ္ငန္းမ်ားျဖစ္သည့္ စိုက္ပိ်ဳး 
ေရး၊ ေဆာက္လုပ္ေရး၊ ကုန္ထုတ္လုပ္ေရး၊ ဟိုတယ္္ခရီးလုပ္ငန္းမ်ားလည္း 
ရွိသည္။

 ဧရာဝတီဘဏ္သည္ ဘဏ္၏ လုပ္ငန္းေဆာင္ရြက္မႈအပိုင္းတြင္ ႏိုင္ငံ 
တကာစံခ်ိန္မီေစရန္ အၿမဲတေစ ႀကိဳးပမ္းေဆာင္ရြက္လ်က္ရွိၿပီး ဘဏ္တြင္း 
စီမံခန္႔ခြဲအုပ္ခ်ဳပ္မႈစနစ္၊ ဆံုး႐ံႈးနစ္နာႏုိင္ေျခဆိုင္ရာ စီမံခန္႔ခြဲမႈႏွင့္ စည္းမ်ဥ္း 
စည္းကမ္းမ်ား လိုက္နာတိုးတက္လာေစရန္ ကမာၻတစ္ဝန္းမွ အေကာင္းဆံုး 
လုပ္ထံုးလုပ္နည္းမ်ားကို နမူနာယူ၍ ေဆာင္ရြက္လ်က္ရွိသည္။ လုပ္ငန္းဖြံ႕
ၿဖိဳးတိုးတက္ေရးအတြက္ ခိုင္မာေသာ အေျခခံအုတ္ျမစ္မ်ား ခ်မွတ္သည့္ 
အေနႏွင့္ စီးပြားေရးလုပ္ငန္းႏွင့္ ျပည္တြင္းျပည္ပဘဏ္လုပ္ငန္း အေတြ႕ 
အႀကံဳႂကြယ္ဝေသာ ကၽြမ္းက်င္ပညာရွင္မ်ား၊ အတိုင္ပင္ခံမ်ားႏွင့္ ပူးေပါင္း 
လုပ္ကိုင္လ်က္ရွိၿပီး  ဝန္ထမ္းေရးရာက႑မ်ား၊ စနစ္မ်ားႏွင့္ နည္းပညာ 
ပိုင္းတို႔တြင္ ထိေရာက္ေသာ ရင္းႏွီးျမႇဳပ္ႏွံမႈမ်ား ဆက္တိုက္ျပဳလုပ္လ်က္ 
ရွိသည္။ ဤကဲ့သို႔ိ ႀကိဳးပမ္းေဆာင္ရြက္မႈမ်ားသည္  ဧရာဝတီဘဏ္ ေရရွည္ 
ဖြံ႕ၿဖိဳးတုိးတက္ေစရန္ အတြက္ျဖစ္ၿပီး ဘဏ္ႏွင့္ ဆက္စပ္ပတ္သက္ေနသူမ်ား 
အားလံုး၏ အက်ိဳးအျမတ္ရရွိေရး၊ ဘဏ္ႏွင့္ ဆက္သြယ္ဆက္ဆံေနေသာ 
ျပည္သူမ်ား၏ ဘဝျမင့္မားတိုးတက္ေရးတို႔တြင္ အေထာက္အကူျပဳမည္ဟု 
ယံုၾကည္သည္။

 ဧရာဝတီဘဏ္သည္ ျမန္မာႏိုင္ငံရွိ ျပည္နယ္ႏွင့္တိုင္းေဒသႀကီး 
တိုင္းတြင္ က်ယ္ျပန္႔ေသာ ဘဏ္ခြဲကြန္ရက္ျဖင့္ လည္ပတ္ေနသည့္ ဒုတိယ 
အႀကီးဆံုး ပုဂၢလိကဘဏ္ျဖစ္ၿပီး  ျပည္တြင္းေန တိုင္းရင္းသားတိုင္းသာမက 
ျပည္ပရွိ ႏုိင္ငံတကာ သံုးစြဲသူအေပါင္းအတြက္ အဖြဲ႔အစည္းမ်ားဆိုင္ရာ၊ 
တသီးပုဂၢလဆုိင္ရာ၊ စီးပြားေရးလုပ္ငန္းမ်ားဆိုင္ရာ ဘ႑ာေရးႏွင့္ပတ္ 
သက္ေသာ ကုန္ပစၥည္းႏွင့္နည္းလမ္း ေပါင္းစံုကို ျဖည့္ဆည္း ေပးလ်က္ရွိ 
သည္။ ဘဏ္အေနႏွင့္ သံုးစြဲသူဦးေရစုစုေပါင္း အလ်င္အျမန္ မ်ားျပားလာရ 
ျခင္း၏ အဓိကအခ်က္မွာ ေခတ္မီနည္းပညာမ်ားကို အသံုးခ်လ်က္ သံုးစြဲသူ 
မ်ား၏ မတူညီေသာ လိုအပ္ခ်က္အမ်ိဳးမ်ိဳးကို ေက်နပ္ေစရန္္ ဝန္ေဆာင္မႈ 

Corporate Profile
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မ်ားေပးအပ္ႏုိင္ေသာေၾကာင့္ ျဖစ္သည္။ ဘဏ္စတင္ဖြင့္လွစ္ခ်ိန္မွစ၍ ၇ 
ႏွစ္ မျပည့္မီ၊ ၂ဝ၁၇ခုႏွစ္ မတ္လကုန္တြင္ ဘဏ္ခြဲေပါင္း ၂၂ဝ ႏွင့္ ATM 
စက္ေပါင္း ၆၁ဝ စက္တို႔ ရွိထားၿပီးျဖစ္သည္။  

 ဧရာဝတီဘဏ္သည္ ေစ်းကြက္အတြင္းတြင္ အေကာင္းဆံုး ဘ႑ာ 
ေရးဆိုင္ရာကုန္ပစၥည္းမ်ားႏွင့္ ဝန္ေဆာင္မႈမ်ားကို ဆက္တိုက္ျဖည့္ဆည္း 
ေပးႏုိင္ရန္ ဗဟိုပင္မဘ႑ာေရးနည္းပညာစနစ္ကို ပထမဆံုးေသာ အသံုး 
ျပဳေသာ ဘဏ္လည္းျဖစ္သည္။ ျပည္တြင္း ဘ႑ာေရးဝန္ေဆာင္မႈမ်ား 
သာမက သံုးစြဲသူမ်ားအေနႏွင့္ ျပည္ပႏွင့္ ပတ္သက္ေသာ စီမံကိန္းမ်ားႏွင့္ 
အစီအစဥ္မ်ား ခ်မွတ္အေကာင္အထည္ေဖာ္ႏုိင္ရန္ အျပည္ျပည္ဆိုင္ရာ 
ဘ႑ာေရးဝန္ေဆာင္မႈမ်ားပါ ေပးလ်က္ရွိသည္။ ၂ဝ၁၇ ခုႏွစ္ မတ္လကုန္ 
တြင္ ဘဏ္မဟုတ္ေသာ သံုးစြဲသူမ်ားထံမွ ဘဏ္သို႔ အပ္ေငြေပါင္း ၃.၉၅ 
ထရီလ်ံက်ပ္ရွိျခင္းသည္ ဘဏ္အမွတ္တံဆိပ္ႏွင့္ ဂုဏ္သတင္းကို သံုးစြဲသူ 
မ်ား မည္မွ် ေထာက္ခံေၾကာင္းေဖာ္ျပေနသည္။ 

 မၾကာမီလာမည့္ႏွစ္မ်ားတြင္ ျမန္မာႏိုင္ငံတစ္ဝန္း ဘဏ္ခြဲမ်ားကို 
ဆက္လက္ဖြင့္လွစ္သြားမည္ျဖစ္ၿပီး ဘဏ္စီးပြားမိတ္ဖက္အသစ္မ်ား၊ ႏိုင္ငံ 
ျခားသားစီးပြားေရး မိတ္ဖက္အသစ္မ်ားႏွင့္ ေကာင္းမြန္ေသာ ဆက္ဆံေရး 
ကို တည္ေဆာက္သြားမည္ျဖစ္သည္။ တစ္ခ်ိန္တည္းမွာပင္ ဘဏ္၏ 
အရင္းအႏွီးႏွင့္ ဆုံး႐ံႈးနစ္နာ ႏိုင္ေျခဆုိင္ရာ စီမံခန္႔ခြဲမႈ အထိန္းအကြပ္မ်ား 
ကိုလည္း ခိုင္မာေစမည္ ျဖစ္သည္။ ဧရာဝတီဘဏ္သည္ လူ႔စြမ္းအား 
အရင္းအျမစ္ တိုးတက္ေရးကိုလည္း အေလးေပး ေဆာင္ရြက္ေပးမည္ျဖစ္ 
ၿပီး၊ ဘဏ္စီးပြားေရး မိတ္ဖက္မ်ားအတြက္ ဘဏ္ဝန္ေဆာင္မႈ လုပ္ငန္း 
အသစ္မ်ား စီစဥ္ေပးႏိုင္ရန္ နည္းပညာျဖင့္ ဆန္းသစ္တီထြင္သည့္ ကုမၸဏီ 
ယဥ္ေက်းမႈကို အားေပးျမႇင့္တင္သြားမည္ျဖစ္သည္။ ျမန္မာႏိုင္ငံ၏ ဘဏ္ 
လုပ္ငန္း ျပဳျပင္ေျပာင္းလဲမႈမ်ား ဆက္လက္လုပ္ေဆာင္မႈႏွင့္အတူ ဧရာဝတီ 
ဘဏ္သည္ ျမန္မာႏိုင္ငံ၏ အေကာင္းဆံုး ပုဂၢလိကဘဏ္တစ္ခု ျဖစ္ 
လာမည္ဟု ယံုၾကည္သည္။
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24-Oct
Obtained Money Chaner 
License from Central Bank of 
Myanmar

8-Nov
Implementation of 
Centralized CORE Banking 
System 

21-Nov
Commenced ATM 
Operations

25-Nov
Obtained Authorised Dealer 
License from
Central Bank of Myanmar 

23-Dec
Obtained Money Tranfer 
Service License from Central 
Bank of Myanmar

2-Feb
Launched Maybank Money 
Express service

9-Jul
Obtained approval from 
Central Bank of Myanmar 
and commenced offering 
Foreign Currency Account, 
SWIFT Telegraphic Transfer 
& Letter of Credits

17-Aug
Became a participant of 
the United Nations Global 
Compact

14-Sept
Commenced Myanmar 
Payment Union (MPU) 

22-Feb
Received General License 
19 from the US Department 
of Treasury

23-Feb
Launched AYA-Q Remit 
Money Transfer Service

4-Jun
Signed Money Transfer 
Service with Western Union 
Financial  Services Inc.

11-Jun
Obtained Principal License 
from VISA Payment
Network

1-Jul
Obtained Principal License 
from MasterCard Payment 
Network

Sept
Received World Finance 
Awards for Best Private 
Bank, Myanmar

MILESTONES AND ACHIEVEMENTS

2010

2011

2012

2013

2-Jul
Obtained Banking 
License from 
Central Bank of Myanmar

7-Jul
Commenced operations with 
10 billion kyats in paid up 
capital.

11-Aug
Inception of Bank with 
Naypyitaw HO Opening



31-Mar
AYA World Travel Card 
(Prepaid Card) Launching

20-May
AYA Total Deposits One Trillion

17-Jun
Obtained approval from 
Central Bank of Myanmar 
to conduct AYA iBanking 
Service

27-Jun
AYA iBanking Service 
Launching

Jul
• Obtained "Banker of 

the Year 2014" by the 
Myanmar Times.

• Global Banking & Fi-
nance Review Awards 
2014 - Fastest Growing 
Retail Bank Myanmar 
2014

• Global Banking & Fi-
nance Review Awards 
2014 - Most Innovative 
Banking Services (AYA 
iBanking) Myanmar 
2014

Sept
Obtained "Best Private 
Bank Myanmar" 2014 by 
World Finance Obtained 
"Best Retail Bank Myan-
mar" 2014 by World Fi-
nance

31-Dec
Opened AYA 100th Branch, 
Yangon Division.

Jan
Opened Data Center

16-Jan
mBanking Launch
Ceremony at AYA Bank (HO)

8-May
AYA U-20 VISA Prepaid Card 
(Limited Edition) Launch
Ceremony

14-May
AYA Bank signed MOU 
with MPT

26-May
Opened AYA Royal 
Banking "Beyond Bank-
ing"

2-Jul
OCBC Bank Collaborates 
with 10 Myanmar Banks 

15-Jul
AYA Bank launches bill 
payment service with 
Yangon City Development 
Committee (YCDC)

Sept
• Obtained "Best 

Private Bank, Myan-
mar" 2015 by World 
Finance

• Obtained "Best 
Banking Group, 
Myanmar" 2015 by 
World Finance

• Obtained "Most Sus-
tainable Bank, Myan-
mar" 2015 by World 
Finance

31-Dec
launching AYA Credit 
Card  

1 Apr
AYA Bank is the first local
institution in Myanmar to 
adopt full compliance with 
International Financial  
Reporting Standards (IFRS)

28-Jul
Launched MPU-UPI 
co-brand card

16-Aug
Officially Launch of The 
First AYA-JCB-MPU 
Co-Brand Card in Myanmar 

17-Sept
SME 2 Steps Loan with 
JICA

8-Oct
Sanction lifted 

Oct
• "Obtained""Best Pri-

vate Bank, Myanmar"
 " 2016 by World 
 Finance"
• Obtained "Best Bank-

ing Group, Myanmar" 
2016 by World Finance

• Obtained "Most Sus-
tainable Bank, Myan-
mar" 2016 by World 
Finance

Nov 
Launched Education Loan 
Collaboration with private 
institution 

31-Dec
Opened AYA 200th Branch

2- Jun
AYA Bank partners with Misys in 
its next bank 
transformation program to 
improve access to secure, 
reliable financial services for 
Myanmar’s under-banked

19-Jun
As “Open Eye Project”, 
Management Members with 
International Standards and 
Standing SOPs

22-Aug
AYA Bank Accelerates Its
Financial Inclusion and Digital 
Transformation Efforts With 
mFino

14-Nov
First Corporate Credit Card in 
Myanmar Introduced by AYA 
Bank as AYA Univesal Corporate 
MPU-JCB Co-Branded Card

25-Nov
AYA Bank’s Automobile 
Hire - Purchase Loan 
Enables Customers to Buy 
Their Dream Cars with the 
Easiest and Convenient 
Financial plan

Nov - Dec
Special Trainings of Product 
Knowledge Sharing Sessions 
were conducted as Zone 
Development and Buddha
Gaya Pilgrimage was organised 
for 95 employees from all over 
the country via lucky draw 
program.

MILESTONES AND ACHIEVEMENTS

2014

2015

2016

2017
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Bank Overview
Loans to Deposits of Non-Bank Customers (%)

 68.3%  (31st March 2012)

 68.5%  (31st March 2013)

 59.08% (31st March 2014)

 62.68% (31st March 2015)

 61.43%  (31st March 2016)

 59.46% (31st March 2017)

Awards
1. Best Private Bank Myanmar 2013 By World Finance

2. Best Private Bank Myanmar 2014 By World Finance

3. Best Retail Bank Myanmar 2014 By World Finance

4. Banker of the Year 2014 By Myanmar Times

5. Fastest Growing Retail Bank Myanmar 2014, By Global 
Banking & Finance Review Awards 2014.

6. Most Innovative Banking Services (AYA iBanking) 
Myanmar 2014, By Global Banking & Finance Review 
Award 2014

7. Best Private Bank, Myanmar, 2015 By World Finance

8. Best Banking Group, Myanmar, 2015 By World Finance

9. Most Sustainable Bank, Myanmar, 2015 By World Finance

10. Best Private Bank, Myanmar, 2016 By World Finance

11. Best Banking Group, Myanmar, 2016 By World Finance

12. Most Sustainable Bank, Myanmar, 2016 By World Finance

13. Best commercial Bank, Myanmar, 2017 by World Finance 

14. Best retail Bank, Myanmar, 2017 by World Finance 

No. of Employees as at 31st March 2017:  7959

Gender Ratio Male Employees to Female Employees:

Title 2015 2016 2017

No. of Employees as at 31 March 4166 5534 7959

Gender Ratio (Male : Female) 40:60 42:58 42:58

% of Employment 0.8 0.6 0.7

Average age of Employees 22-26 22-30 22-30

Average age of Senior Management 35-40 33-45 33-45

 ATM
 2012-13 - 39

 2013-14 - 92

 2014-15 - 188

 2015-16 - 315

 2016-17  - 541

15. Best CSR, Myanmar 2017 by Asiamoney 

16. Best Regional Partner in Southeast Asia, 2017 By Capital 
Finance International (CFI)
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Mingalarbar from your trusted partner, AYA. Being 

the first bank in Myanmar to implement Central-

ized Core Banking System in 2013 and rapidly 

opening branches all over the country allowed AYA Bank to 

become the fastest growing bank. 

As the capital market is being developed in the country, 
AYA Bank is in the process as a public company with a view 
to eventually list on the Myanmar Stock Exchange. Thus, 
all Myanmar citizens will have the opportunity to become 
shareholders of our bank. At the end of 2017, AYA Bank has 
220 branches and total deposits of 3.95 trillion MMK. We are 
proud and honored by receiving the “Best Private Bank in 
Myanmar” award from World Finance in 2013, the “Banker of 
the Year 2014” by Myanmar Times 2014, the “Fastest Growing 
Retail Bank in Myanmar 2014”  by Global Banking and Finance 
Review (UK) Awards 2014, the “Best Retail Bank in Myanmar 
2014” and the “Best Private Bank in Myanmar 2014” all by 
World Finance. “Best Private Bank in Myanmar 2015” by World 
Finance, “ Best Banking Group in Myanmar 2015” by World Fi-
nance, “ Most Sustainable Bank in Myanmar 2015” by World Fi-
nance, “Best Private Bank in Myanmar 2016” by World Finance 
“Best Banking Group in Myanmar 2016” by World Finance, 
“Most Sustainable Bank in Myanmar 2016” by World Finance, 
“ Best commercial Bank, Myanmar 2017” by World Finance, “ 
Best retail Bank, Myanmar 2017” by World Finance, “ Best CSR, 
Myanmar 2017”  by Asiamoney  and “Best Regional Partner in 
Southeast Asia, 2017” By CFI.  

We commit ourselves to provide in line with our motto of the 
Trusted Partner to our customers who have been confidently 
working with us all the time. We believe that our Bank’s suc-
cess and that of our customers are intertwined therefore, our 
banking operations prioritize, first and foremost, the benefit 
of our valued customers.

We understand the importance of integrity and transparency 
for the success of all our partners. Therefore, we would like to 
inform you that, Accordingly, we have achieved the unique 
milestone of becoming the first local entity in Myanmar to be-
come fully compliant with the International Financial Report-
ing Standards (IFRS). Once again this is a voluntary step which 
will, we believe, show the way for the rest of the industry. IFRS 
adoption is no easy undertaking, but it is absolutely essential 
in integrate with the regional and internal financial markets. 
The standards of transparency, disclosure and representa-

tions in these 2016-2017 Financial Statements adhere to the 
same standards as any international financial institution. We 
hope that IFRS adoption will soon become the industry stan-
dard rather than the exception today, and, that continuous 
efforts to exceed the expectations will help build long-lasting 
trust and relationship with our partners and customers.

Continuous training are being provided to the staff in AYA 
Bank to build their capacity and to upgrade their skills. re-
cruits are given theoretical and practical exercise on banking 
knowledge and operations by experienced industry experts 
invited to our Bank’s training centers before future, AYA Bank 
plans to establish a socio-economic program to develop 
a Banking and Finance Institute as a center of excellence in 
Myanmar. AYA Bank is focused at the development of human 
resources by providing training and job opportunities to the 
youth in the country and 5242 staff are employed as of 31st 

2017. 

In conclusion, I would like to express my gratitude and ap-
preciation to the Board of Directors, employees, advisors and 
partners. Without their help and contribution, we would nev-
er have achieved our expectations for AYA Bank to become a 
leading service-provider in Myanmar. I am sure that we will 
surely soar to our true potential.Wishing you  in the best of 
health, wealth and spirit.

ဥကၠ႒ အမွာစကား
 အားလံုးရဲ႕ စိတ္ခ်ယံုၾကည္အားထားရတဲ့ မိတ္ေဆြဧရာဝတီဘဏ္က  
မဂၤလာပါလို႔ ႏႈတ္ခြန္းဆက္သလိုက္ပါတယ္။ ၂ဝ၁၃ ခုႏွစ္၊ မတ္လ 
ကတည္းက ျမန္မာျပည္ရဲ႕ ပထမဦးဆံုး ဗဟိုခ်ဳပ္ကိုင္မႈရွိတဲ့ ကြန္ပ်ဴ 
တာဘဏ္စနစ္ကိုစသံုးတဲ့ဘဏ္အေနနဲ႔ ရပ္တည္ခဲ့ၿပီး တစ္ျပည္လံုးအတိုင္း 
အတာအေနနဲ႔ ဘဏ္ခြဲေတြ ဖြင့္ႏိုင္ခဲ့တာကလည္း ကြ်န္ေတာ္တုိ႔ ဧရာဝတီ 
ဘဏ္ကို ဖြံ႕ၿဖိဳးမႈအျမန္ဆံုး ဘဏ္ေတြထဲမွာ မွတ္ေက်ာက္ တစ္ခုအေနနဲ႔ 
ရပ္တည္ႏိုင္ခဲ့ပါတယ္။ 

 ဒါ့အျပင္္ တုိင္းျပည္တြင္းမွာ Capital market လို႔ေခၚတဲ႔ ေငြေၾကး 
အရင္းအႏွီး ေစ်းကြက္လည္း ေပးလာၿပီဆိုေတာ့ ကြ်န္ေတာ္တိုိ႔ဘဏ္ဟာ 
ျမန္မာစေတာ့အိတ္ခ်ိန္းမွာ အမ်ားပိုင္ကုမၸဏီအေနနဲ႔ မွတ္ပံုတင္ဖုိ႔  စီစဥ္ေန 
ပါတယ္။ ဒါဟာ ႏုိင္ငံသားတိုင္း ကၽြန္ေတာ္တို႔ဘဏ္မွာ အစုရွယ္ယာဝင္ေတြ 
ျဖစ္လာႏိုင္တဲ့ အခြင့္အေရးပဲ ျဖစ္ပါတယ္။္။ အခုဆိုရင္ ကြ်န္ေတာ္တုိ႔ဟာ 
ဘဏ္ခြဲေပါင္း ၂၂ဝဘဏ္ ဖြင့္္ထားႏုိင္ၿပီး အပ္ေငြပမာဏ စုစုေပါင္းက်ပ္ေငြ 
၃.၉၅ ထရီလီယံရွိၿပီ ျဖစ္ပါတယ္။ ၂ဝ၁၃ ခုႏွစ္မွာ World Finance က  
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ခ်ီးျမႇင့္တဲ့ “ျမန္မာႏုိင္ငံရဲ႕အေကာင္းဆုံးပုဂၢလိကဘဏ္” ဆိုတဲ့ဆု၊ ၂ဝ၁၄ 
ခုႏွစ္မွာ ျမန္မာတိုင္းမ္ရဲ႕ွ “၂ဝ၁၄ ခုႏွစ္ရဲ႕ ဘဏ္လုပ္ငန္းရွင္” ဆု၊ Global 
Banking and Finance Review (UK) Awards က ခ်ီးျမွင္တဲ႔  “ ၂ဝ၁၄ 
ခုႏွစ္ရဲ႕ အျမန္ဆံုးတိုးခ်ဲ႕ႏုိင္တဲ႔ လက္လီဝန္ေဆာင္မႈေပးတဲ႔ဘဏ္” နဲ႔ 
“ဧရာဝတီအြန္လိုင္း ဘဏ္ဝန္ေဆာင္ မႈ AYA iBanking အတြက္ ၂ဝ၁၄ 
ခုႏွစ္ ျမန္မာ့တီထြင္ၾကံဆမႈ အေကာင္း ဆံုးဘဏ္ဝန္ေဆာင္မႈ”ဆု၊ World 
Finance က ထပ္မံခ်ီးျမႇင့္တဲ့ “ ၂ဝ၁၄ ခုႏွစ္ အေကာင္းဆံုးလက္လီဝန္ေ
ဆာင္မႈေပးတဲ႔ဘဏ္” အျပင္္ “ ၂ဝ၁၄ ခုႏွစ္ အေကာင္းဆံုးပုဂၢလိကဘဏ္” 
ဆု၊ ဒါ့အျပင္၂ဝ၁၅ ခုႏွစ္မွာ World Finance ကပဲ ခ်ီးျမႇင့္တဲ့ “ ၂ဝ၁၅ ခုႏွစ္ 
အေကာင္းဆံုးပုဂၢလိကဘဏ္”၊ “၂ဝ၁၅ ခုႏွစ္ အေကာင္းဆံုးဘဏ္ 
အဖြဲ႔အစည္း”ဆု  ၿပီးေတာ့ ၂ဝ၁၅ ခုႏွစ္ အသင့္ေတာ္ဆံုးဘဏ္”၊ ၂ဝ၁၆ 
ခုႏွစ္မွာလည္းပဲ World Finance ကပဲ ခ်ီးျမႇင့္တဲ့ “ ၂ဝ၁၆ ခုႏွစ္ 
အေကာင္းဆံုးပုဂၢလိကဘဏ္” ၊ “ Best Banking Group in Myanmar, 
2016 ” ႏွင့္ “ Most Sustainable Bank in Myanmar 2016”ဆုတို႔ကို 
ဂုဏ္ယူဝမ္းေျမာက္စြာ ထိုက္ထိုက္တန္တန္ လက္ခံ ရရွိခဲ့ၿပီး ျဖစ္ပါတယ္။ 

 ကၽြန္ေတာ္တို႔ဘဏ္ကို စိတ္ခ်ယံုၾကည္စြာနဲ႔  အစဥ္တစိုက္ အားေပး 
လာၾကတဲ့ စီးပြားမိတ္ဖက္ေတြကို ကၽြန္ေတာ္တို႔ရဲ႕ေဆာင္ပုဒ္အတိုင္း 
လံုျခံဳစိတ္ခ်မႈကိုေပးဖုိ႔္  သႏိၷဌာန္ ခိုင္ခိုင္ မာမာ ခ်ထားပါတယ္။ 
ဘဏ္ရဲ႕ေအာင္ျမင္မႈနဲ႔ ဘဏ္စီးပြားမိတ္ဖက္ေတြရဲ႕ ေအာင္ျမင္မႈဟာ 
ခြဲျခားမရေအာင္ ဆက္စပ္ေနတယ္လုိ႔ ယံုၾကည္တာ ေၾကာင့္  ဘဏ္စီးပြား
မိတ္ဖက္မ်ားရဲ႕အက်ိဳးအျမတ္ကိုလည္း ကၽြန္ေတာ္တို႔ လုပ္သမွ် 
ကိစၥရပ္တိုင္းမွာ ဦးထိပ္ထားပါတယ္။ 

 ဂုဏ္သိကၡာရွိရွိ ေျဖာင့္မတ္ဖုိ႔ ပြင့္လင္းျမင္သာမႈရွိဖုိ႔ဆိုတာေတြဟာ 
ကၽြန္ေတာ္တို႔ရဲ႕ ဆက္စပ္ပတ္သက္သူေတြရဲ႕ ေအာင္ျမင္မႈေတြအတြက္ 
ဘယ္ေလာက္အေရးႀကီးသလဲဆိုတာ ကြ်န္ေတာ္တုိ႔ သိပါတယ္။ 
ကြ်န္ေတာ္တုိ႔ဘဏ္ ဟာ ျမန္မာျပည္မွာ ပထမဦးဆံုးအေနနဲ႔ 
အျပည္ျပည္ဆုိင္ရာ စံခ်ိန္စံႏႈန္းနဲ႔ အညီ ဘ႑ာေရးဆုိင္ရာ အစီအရင္ခံစာ 
(IFRS) ေတြကို တင္ျပႏုိင္တဲ႔ ဘဏ္အေနနဲ႔ သမိုင္းမွတ္ေက်ာက္ 
တင္ႏုိင္ခဲ႔ပါတယ္။ ဒါဟာ ဘဏ္လုပ္ငန္း က႑အတြင္းမွာ 
ဦးေဆာင္ဦးရြက္ျပဳၿပီး စံနမူနာအေနနဲ႔ ရပ္တည္လိုက္တာ ပဲ ျဖစ္ပါတယ္။ 
အျပည္ျပည္ဆိုင္ရာ စံခ်ိန္စံႏႈန္းအတိုင္း ဘ႑ာေရး အစီ 
ရင္ခံစာတင္ျပႏုိင္ဖုိ႔ဟာ လြယ္ကူတဲ့ကိစၥေတာ့မဟုတ္ပါဘူး။ ဒါေပမယ္႔ 
ျပည္တြင္းနဲ႔ျပည္ပ ဘ႑ာေရးေစ်းကြက္ႏွစ္ခု ဆက္ယွက္မႈရွိဖုိ႔ အေရးႀကီးပါ 
တယ္။ ကြ်န္ေတာ္တို႔ရဲ႕ ၂ဝ၁၆-၂ဝ၁၇ အစီအရင္ခံစာထဲက ပြင့္လင္းျမင္ 
သာမႈရွိပံုေတြ၊ အခ်က္အလက္ေတြအားလံုးဟာ အျပည္ျပည္ဆိုင္ရာ စံခ်ိန္ 
စံႏႈန္းေတြအတိုင္းျဖစ္ပါတယ္။ ဒီလိုအစီရင္ခံစာမ်ိဳး ကြ်န္ေတာ္တို႔ျပည္တြင္း 
က ဘဏ္လုပ္ငန္းက႑တစ္ခုလံုး  စံအေနနဲ႔ က်င့္သံုးလာႏုိင္ရင္ေတာ့ 
စီးပြားဖက္မိတ္ေဆြေတြနဲ႔ေရာ သံုးစြဲသူေတြနဲ႔ပါ ေရရွည္တည္တံ့တဲ့ဆက္ဆံ 

ေရးမ်ိဳး ရႏုိင္ပါျဖစ္ပါတယ္။

 ကြ်န္ေတာ္တို႔ဘဏ္မွာ တာဝန္ထမ္းေဆာင္ေနတဲ႔ ဝန္ထမ္းေတြရဲ႕ 
အရည္အေသြးကို ပိုမိုတိုးတက္ေစဖုိ႔့္ ပိုၿပီးကြ်မ္းကြ်မ္းက်င္က်င္ တာဝန္ထမ္း 
ေဆာင္ႏုိင္ဖုိ႔  စဥ္ဆက္မျပတ္ ေလ့က်င့္သင္ၾကားေပးမႈေတြကိုို ေဆာင္ရြက္ 
ေနပါတယ္။ ဒါ့အျပင္ ဝန္ထမ္းအသစ္ေတြကို ဘဏ္နဲ႔ပတ္သက္တဲ႔ ဗဟု 
သုတေတြ ဘဏ္လုပ္ငန္းေတြကို ဘဏ္လုပ္ငန္းအေတြ႕အႀကံဳရွိ ဝါရင့္ 
ပညာရွင္ေတြအျပင္ တျခားသိသင့္တာေတြကိုလည္း အျပင္ကဆရာေတြ 
ကို ဖိတ္ၾကားၿပီး  ဧရာဝတီဘဏ္ရဲ႕ သင္တန္းေတြမွာ စာေတြ႕လက္ေတြ႔ 
ေလ့က်င့္သင္ၾကားေပးၿပီးမွ လက္ေတြ႔လုပ္ငန္းခြင္ကို ဝင္ေရာက္လုပ္ကိုင္ 
ေစခဲ့ပါတယ္္။ ေနာင္မွာလည္း ဧရာဝတီဘဏ္ရဲ႕ကိုယ္ပိုင္ဘဏ္လုပ္ငန္းနဲ႔ 
ဘ႑ာေရးတကၠသိုလ္ကို ဖြင့္လွစ္သြားႏိုင္မယ့္ လူမႈေရးနဲ႔စီးပြားေရးအက်ိဳး 
ျပဳအစီအစဥ္တစ္ရပ္ကိုလည္း ေရးဆြဲခ်မွတ္ထားရွိပါတယ္။ 

 ျမန္မာျပည္မွာ လူစြမ္းအားအရင္းအျမစ္ ပိုမိုတိုးတက္ဖြံ႕ၿဖိဳးလာဖို႔အ
တြက္ တိုင္းျပည္က လူငယ္လူရြယ္ေတြကို အလုပ္အကိုင္ အခြင့္အလမ္း 
ေတြေပးဖုိ႔ ေလ့က်င့္ပ်ိဳးေထာင္ေပးဖုိ႔ လည္း ဘဏ္အေနနဲ႔ တစိုက္မတ္မတ္ 
ေဆာင္ရြက္ေနပါတယ္။ ၂ဝ၁၇ခုႏွစ္ ကိန္းဂဏန္းအရ အခုဆိုရင္ တစ္တိုင္း 
ျပည္လံုးအတိုင္းအတာနဲ႔ ဘဏ္ဝန္ထမ္းေပါင္း ၇,၉၅၉ ကို ခန္႔ထား 
ေလ႔က်င့္ၿပီးပါၿပီ။

 နိဂံုးခ်ဳပ္အေနနဲ႔ ဘဏ္ရဲ႕ဘုတ္အဖြဲ႔ဝင္ ဒါ႐ုိက္တာေတြ၊ ဝန္ထမ္းေတြ၊ 
အႀကံေပးပုဂၢိဳလ္ေတြနဲ႔ စီးပြားဖက္ မိတ္ေဆြေတြအားလံုးကို ေက်းဇူး အထူး 
တင္ပါတယ္လို႔ ေျပာခ်င္ပါတယ္။ အားလံုးရဲ႕ အႀကံေပးတာေတြ အကူအညီ 
ေတြသာမရွိခဲ႔ရင္ ဧရာဝတီဘဏ္အေနနဲ႔  ျမန္မာျပည္မွာ ဝန္ေဆာင္မႈေပးတဲ႔ 
က႑မွာ အခုလိုေရွ႕ေဆာင္အေနနဲ႔ ရပ္တည္ဖုိ႔ဆိုတာ ျဖစ္လာမွာ မဟုတ္ 
ပါဘူး။ ကြ်န္ေတာ္တို႔အားလံုးရဲ႕ တစိုက္မတ္မတ္ ႀကိဳးပမ္းအားထုတ္မွဳေတြ 
ဟာကြ်န္ေတာ္တုိ႔ အမွန္တကယ္ေရာက္ရွိရမယ့္ေနရာမွန္ကို အျမန္ဆံုး 
ေရာက္ရွိမယ္လို႔ ယုံၾကည္ပါတယ္။ အားလံုး ကာယသုခ စိတၱသုခ  ႏွစ္ျဖာ 
ေသာသုခခ်မ္းသာနဲ႔ ျပည့္ဝၾကပါေစလုုိ႔ ဆုမြန္ေကာင္း ေတာင္းအပ္ပါတယ္။
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Welcome to AYA
"Your happiness, our business"

Welcome to the world of banking with
AYA where our customers are our only priority.
We value all our customers and take pride
in offering fast and reliable banking services.
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U Zaw Zaw
Myanmar
Founder and Chairman

U Zaw Zaw is the founder and Executive Chairman of AYA 
Bank, a role that he had held since the inception of the Bank in 
2010. He is an established and well – connected entrepreneur 
leader in Myanmar with 20 years of management experience. 
U Zaw Zaw graduated from the University of Yangon in 1988 
with a major in Mathematics and worked in Japan for sever-
al years. He returned to Myanmar in 1995 and managed Max 
Myanmar Company, which is now known as Max Myanmar 
Group of Companies; a major conglomerate.

U Zaw Zaw is also the Chairman of the Myanmar Football Fed-
eration (MFF) since 2005 and is a firm believer of contributing 
to the society and helping the needy. Through the Ayeyar-
wady Foundation, he has supported various philanthropic 
causes including the Yankin Children’s Hospital, and numer-
ous corporate social responsibility activities. He has also do-
nated generously the development of soccer in Myanmar.

ဦးေဇာ္ေဇာ္

ျမန္မာႏုိင္ငံသား၊ တည္ေထာင္သူႏွင့္ အလုပ္အမႈေဆာင္အဖြဲ႕ ဥကၠ႒

 ဦးေဇာ္ေဇာ္သည္ ဧရာဝတီဘဏ္အား တည္ေထာင္သူျဖစ္ၿပီး  ဘဏ္ 
စတင္ဖြင့္လွစ္သည့္ အခ်ိန္မွစ၍ အလုပ္အမႈေဆာင္အဖြဲ႕ ဥကၠ႒အျဖစ္ 
တာဝန္ယူလ်က္ ရွိပါသည္။ စီမံအုပ္ခ်ဳပ္မႈ အေတြ႕အႀကံဳအႏွစ္ (၂ဝ)ရွိသူ 
ျဖစ္ၿပီး ျမန္မာႏိုင္ငံ၏ေပါက္ေရာက္ေသာ စြန္႔ဦးတီထြင္သူႏွင့္  စီးပြားေရး 
က႑တြင္ ဦးေဆာင္ဦးရြက္ျပဳေနသူတစ္ဦးလည္း ျဖစ္သည္။ ၁၉၈၈ ခုႏွစ္ 
တြင္ ရန္ကုန္တကၠသိုလ္မွ  သခ်ၤာဘာသာ အထူးျပဳသိပၸံဘြဲ႕ရရွိခဲ့ၿပီး ဂ်ပန္ 
ႏိုင္ငံတြင္ ႏွစ္ေပါင္းမ်ားစြာ အလုပ္လုပ္ကိုင္ခဲ့ပါသည္။ ၁၉၉၅ ခုႏွစ္တြင္ 
ျမန္မာႏိုင္ငံသို႔ ျပန္လည္ေရာက္ရွိခဲ့ၿပီး မက္(စ္)ျမန္မာ ကုမၸဏီ (ယခု 

အျပည္ျပည္ဆိုင္ရာကုမၸဏီႀကီးအျဖစ္ ရပ္တည္ေနေသာ မက္(စ္)ျမန္မာ 
ကုမၸဏီမ်ားအုပ္စု)အား ဦးေဆာင္အုပ္ခ်ဳပ္ခဲ့သည္။ 

 ၂ဝဝ၅ ခုႏွစ္မွ စတင္၍ ဦးေဇာ္ေဇာ္သည္ ျမန္မာေဘာလံုးအဖြဲ႕ခ်ဳပ္ 
ဥကၠ႒အျဖစ္ တာဝန္ယူခဲ့ၿပီး သူသည္ လူ႔အဖြဲ႔အစည္းအတြက္ ျဖည့္ဆည္း 
ေထာက္ပံ့ေပးျခင္း၊ လိုအပ္သူမ်ားအားကူညီျခင္းကို စြမ္းစြမ္းတမံ ေဆာင္ 
ရြက္ေနသူ ျဖစ္ပါသည္။ သူသည္ ဧရာဝတီေဖာင္ေဒးရွင္းမွတစ္ဆင့္ 
ရနက္င္းကေလးေဆး႐ုအံပါအဝင ္အမ်ိဳးမ်ိဳးေသာ ပရဟတိလပုင္န္းမ်ားတြင ္
ပါဝင္ကူညီျခင္း၊ ကုမၸဏီဆိုင္ရာ ပရဟိတလူမႈေရးလႈပ္ရွားမႈ အစီအစဥ္ 
မ်ား၌ ပါဝင္ေဆာင္ရြက္ျခင္းမ်ား ျပဳလုပ္ခဲ့သည္။ ျမန္မာ့ေဘာလံုးေလာက 
ဖြံ႕ၿဖိဳးတိုးတက္ေရးအတြက္လည္း ရက္ရက္ေရာေရာ ကူညီလွဴဒါန္းေနသူ 
ျဖစ္ပါသည္။

Daw Htay Htay Khaing
Myanmar
Co-Founder and Vice-Chairman

Daw Htay Htay Khaing has been the Vice-Chairman of the 
Board of Directors since the Bank’s inception in 2010. Daw 
Htay Htay Khaing, who holds a Bachelor of Science in Math-
ematics awarded by the University of Yangon, also plays an 
active role as a Vice-Chairperson with the Myanmar Wom-
en Football Association and as a Trustee with the Myanmar 
Women Sports Association.

ေဒၚေဌးေဌးခိုင္
ျမန္မာႏိုင္ငံသား၊ ပူးတြဲတည္ေထာင္သူႏွင့္ ဒုတိယဥကၠ႒
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 ပူးတြဲတည္ေထာင္သူ ေဒၚေဌးေဌးခိုင္သည္ ဧရာဝတီဘဏ္ စတင္ 
တည္ေထာင္သည့္ ၂ဝ၁ဝ ခုႏွစ္မွစ၍ ဒါ႐ိုက္တာအဖြဲ႕၏  ဒုတိယဥကၠ႒အျဖစ္ 
တာဝန္ထမ္းေဆာင္ခဲ့သည္။ ေဒၚေဌးေဌးခိုင္သည္ ရန္ကုန္တကၠသိုလ္မွ 
သခ်ၤာအထူးျပဳဘာသာျဖင့္ သိပံၸဘြဲ႕ရရွိခဲ့ၿပီး ျမန္မာအမ်ိဳးသမီးေဘာလံုး 
အသင္း၏ ဒုတိယဥကၠ႒အေနျဖင့္လည္းေကာင္း၊ ျမန္မာအမ်ိဳးသမီးအားက 
စားအဖြဲ႕၏ နာယကအျဖစ္လည္းေကာင္း လႈပ္ရွားေဆာင္ရြက္လ်က္ရွိခဲ့ပါ
သည္။

U Khin Maung
Myanmar
Vice-Chairman

U Khin Maung started out as the Managing Director of AYA 
Bank since its inception in July 2010 and handed over his du-
ties to U Than Zaw in May 2011. He has also served as a Senior 
Consultant to the Bank. In July 2013, he was appointed as a 
Director and Vice-Chairman to the Board.

U Khin Maung’s wealth of banking experience spans over 51 
years. He held various key positions in the State Commer-
cial Bank and Myanmar Economic Bank before moving on to 
Myanmar Investment and Commercial Bank( MICB) . U Khin 
Maung worked in MICB for eight years and last held the po-
sition of Managing Director , before moving on to Myanmar 
Mayflower Bank the same role . U Khin Maung’s illustrious re-
sume also acting at the Chairman for the Board of Manage-
ment and the Credit Committee in MICB a Board Member for 
the Foreign Exchange Management Board and the Coordina-
tion Committee in the Central Bank of Myanmar. He is also 
a Board Member for the Loan Committee in the Ministry of 
Finance and Revenue.

ဦးခင္ေမာင္
ျမန္မာႏုိင္ငံသား၊ ဒုတိယဥကၠ႒

 ဦးခင္ေမာင္သည္ ဧရာဝတီဘဏ္စတင္တည္ေထာင္သည့္ ၂ဝ၁ဝ 
ခုႏွစ္၊ ဇူလုိင္လမွစ၍ အုပ္ခ်ဳပ္မႈဒါ႐ိုက္တာအျဖစ္ တာဝန္ထမ္းေဆာင္ခဲ့ၿပီး 
ေနာက္ ၂ဝ၁၁ ခုႏွစ္၊ ေမလတြင္ ဦးသန္းေဇာ္ကို တာဝန္လႊဲေျပာင္းေပး၍  
အထူးအႀကံေပးပုဂၢိဳလ္အျဖစ္တာဝန္ယူၿပီး၊ ၂ဝ၁၃ ခုႏွစ္၊ ဇူလိုင္လတြင္ 
ဘုတ္အဖြဲ႕၏ဒါ႐ိုက္တာႏွင့္ ဒတိုယဥကၠ႒အျဖစ္ ဆက္လက္တာဝန္ယူလ်က္ 
ရွိပါသည္။ 

 ဦးခင္ေမာင္သည္ ဘဏ္လုပ္ငန္းအေတြ႕ႀကံဳ (၅၁)ႏွစ္ေက်ာ္ ရွိခဲ့သူ 
တစ္ဦးျဖစ္ပါသည္။ ႏိုင္ငံေတာ္ ကူးသန္းေရာင္းဝယ္ေရးဘဏ္ႏွင့္ ျမန္မာ့ 
စီးပြားေရးဘဏ္တို႔တြင္ အဓိကက်ေသာရာထူးမ်ား၌ တာဝန္ထမ္းေဆာင္ခဲ့ 
ၿပီးေနာက္ ျမန္မာ့ရင္းႏွီးျမႇဳပ္ႏွံမႈႏွင့္ ကူးသန္းေရာင္းဝယ္ေရးဘဏ္ (MICB) 
တြင္ ဆက္လက္တာဝန္ထမ္းေဆာင္ခ့ဲရာ အုပ္ခ်ဳပ္မႈဒါ႐ိုက္တာ ရာထူးအထိ 
တိုးျမႇင့္ျခင္း ခံခဲ့ရပါသည္။ ထို႔ေနာက္ ျမန္မာေမဖလားဝါးဘဏ္သို႔ အုပ္ခ်ဳပ္ 
မႈဒါ႐ိုက္တာအျဖစ္ ေျပာင္းေရႊ႕တာဝန္ထမ္းေဆာင္ခဲ့ပါသည္။ ထို႔ျပင္ ဦးခင္ 
ေမာင္အေနျဖင့္ (MICB) ၌ အုပ္ခ်ဳပ္မႈအဖြဲ႕ဥကၠ႒ႏွင့္ Credit ေကာ္မတီ 
ဥကၠ႒အျဖစ္ တာဝန္ထမ္းေဆာင္ခဲ့ျခင္း၊ ျမန္မာႏိုင္ငံေတာ္ဗဟိုဘဏ္တြင္  
ႏုိင္ငံျခားေငြ လဲလွယ္ေရးစီမံေဆာင္ရြက္မႈ ဘုတ္အဖြ႕ဲဝင္အျဖစ္လည္းေကာင္း၊ 
ျမန္မာႏိုင္ငံေတာ္ဗဟိုဘဏ္၌ ပူးေပါင္းေဆာင္ရြက္ေရးေကာ္မတီအဖြဲ႕ဝင္ 
အျဖစ္လည္းေကာင္း၊ ဘ႑ာေရးႏွင့္ အခြန္ဝန္ႀကီးဌာနရွိ ေခ်းေငြေကာ္မတီ 
တြင္ ဘုတ္အဖြဲ႕ဝင္အျဖစ္လည္းေကာင္း ပါဝင္ေဆာင္ရြက္ခဲ့ပါသည္။

U Than Zaw
Myanmar
Executive Director

U Than  Zaw served as the Managing Director to 
AYA Bank from 2011 to 2013. During his tenure, he 
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was successful to grow the Bank’s brand and net-
work across Myanmar. He is currently engaged as 
the Vice Chairman at an Ayeyar Myanmar Insurance 
Company and remains as an Executive Director of 
the Bank. U ThanZaw’s vast experience includes 
eight-year tenure with the Myanmar Olympic Com-
mittee as a Treasurer and another two years as the 
Chief Executive Officer of the Myanmar Football 
Federation.

ဦးသန္းေဇာ္

ျမန္မာႏုိင္ငံသား၊ အလုပ္အမႈေဆာင္ဒါ႐ိုက္တာ

 ဦးသန္းေဇာ္သည္ ၂ဝ၁၁ ခုႏွစ္မွစ၍ ၂ဝ၁၃ ခုႏွစ္အထိ ဧရာဝတီဘဏ္ 
၏အုပ္ခ်ဳပ္မႈဒါ႐ိုက္တာအျဖစ္ တာဝန္ယူခဲ့ၿပီး ဧရာဝတီဘဏ္ အမွတ္တံဆိပ္ 
ႏွင့္ ဘဏ္ကြန္ရက္ျဖန္႔ၾကက္ျခင္း စသည္ျဖင့္ အဖက္ဖက္မွတိုးတက္ 
ေကာင္းမြန္လာေစရန္ ေဆာင္ရြက္ခဲ့သည္။ ယခုအခါ ဦးသန္းေဇာ္သည္ 
ဧရာျမန္မာအာမခံကုမၸဏီတြင္ ဒုတိယဥကၠ႒အျဖစ္ တာဝန္ယူထားၿပီး ဧရာ 
ဝတီဘဏ္၏ ဘုတ္အဖြဲ႕တြင္လည္း အလုပ္အမႈေဆာင္ဒါ႐ိုက္တာ တစ္ဦး 
အျဖစ္ ဆက္လက္တာဝန္ ထမ္းေဆာင္လ်က္ရွိပါသည္။ ဦးသန္းေဇာ္သည္ 
အိုလံပစ္ေကာ္မတီတြင္ ဘ႑ာေရးမွဴးအျဖစ္ (၈)ႏွစ္ၾကာ ေဆာင္ရြက္ခဲ့ၿပီး 
ေနာက္ ျမန္မာႏိုင္ငံေဘာလံုးအဖြဲ႕ခ်ဳပ္တြင္ Chief Executive Officer 
အေနျဖင့္ (၂)ႏွစ္ၾကာ တာဝန္ယူခဲ့ပါသည္။

quality service has ensured that all branches offer the high-
est, quality of service and adhere to strongest standards She 
is also overseeing all human resources matters.

ေဒၚခင္မမ
ျမန္မာႏိုင္ငံသား၊ အလုပ္အမႈေဆာင္ဒါ႐ိုက္တာ

 ေဒၚခင္မမသည္ ၂ဝ၁၂ ခုႏွစ္တြင္ ဧရာဝတီဘဏ္၏ ဒုတိယအုပ္ခ်ဳပ္မႈ 
ဒါ႐ိုက္တာအျဖစ္ တာဝန္ယူခဲ့ၿပီးေနာက္ ၂ဝ၁၃ ခုႏွစ္မွစတင္၍ ဧရာဝတီ 
ဘဏ္ဘုတ္အဖြဲ႕၏ အဖြဲ႕ဝင္ဒါ႐ိုက္တာတစ္ဦးအျဖစ္လည္း တာဝန္ထမ္း 
ေဆာင္လ်က္ရွိပါသည္။ ေဒၚခင္မမသည္ (၁၇) ႏွစ္ၾကာ ဝန္ေဆာင္မႈလုပ္ငန္း 
အေတြ႕အႀကံဳမ်ားျဖင့္ ဘဏ္၏ ဖြံ႕ၿဖိဳးတိုးတက္ေရးအတြက္ ေဆာင္ရြက္ 
လ်က္ရွိပါသည္။ သူမသည္ ဘဏ္၏ စီးပြားေရးမိတ္ဖက္မ်ားအတြက္ 
အရည္အေသြးရွိေသာ ဝန္ေဆာင္မႈမ်ားေပးရန္ ဆႏၵျပင္းျပသူအေနႏွင့္ 
ဘဏ္ခြဲမ်ားအားလံုးတြင္ အရည္အေသြးျမင့္မားေသာ ဝန္ေဆာင္မႈမ်ားေပး 
ႏုိင္ေရးႏွင့္ ဝန္ေဆာင္မႈစံခ်ိန္စံႏႈန္းမ်ား ျပည့္မွီေစေရးကို အၿမဲဦးစားေပးသူ 
ျဖစ္သည္။ ထို႔ျပင္သူမသည္ လူ႔စြမ္းအားအရင္းအျမစ္ႏွင့္ဆိုင္ေသာ ကိစၥ 
အရပ္ရပ္အား စီမံခန္႔ခြဲေပးေနသည့္အျပင္ ဘဏ္ဝန္ထမ္းမ်ား၏ အရည္ 
အခ်င္းဖြံ႕ၿဖိဳးတိုးတက္ေရးအတြက္ ညႊန္ၾကားေပးေနသူ တစ္ဦးလည္း ျဖစ္ 
ပါသည္။

Daw Khin Ma Ma
Myanmar
Executive Director Daw Khin Ma Ma was appointed as the 
Deputy Managing Director of AYA Bank in 2012 and as an Ex-
ecutive Director of the Board in 2013. Daw Khin Ma Ma brings 
a wealth of experience gained through her 17 years of career 
within the service industry. Her dedication for delivering 

Professor Dr. Aung Tun Thet
Myanmar
Independent Non-Executive Director 

Professor Dr. Aung Tun Thet was appointed as an Indepen-
dent Non-Executive Director with AYA Bank in 2013, offering 
advice in areas of Management, Human Resources and the 
Bank’s Corporate Social Responsibility activities. Professor 
Dr.Aung Tun Thet is a distinguished International and Nation-
al Civil Servant who has served in the United Nations as 
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University. He acts as a management consultant in areas of 
Management, Leadership, Human Resources, Organizational 
Development and Corporate Governance for various compa-
nies. He is also an advisor for the Government sector, for the 
business community and the civil society. Professor Dr. Aung 
Tun Thet is a leading advocate of Corporate Social Responsi-
bility (CSR) in Myanmar.

ပါေမာကၡ ေဒါက္တာေအာင္ထြန္းသက္
ျမန္မာႏုိင္ငံသား၊ အမႈေဆာင္မဟုတ္ေသာ တသီးပုဂၢလဒါ႐ိုက္တာ

 ပါေမာကၡ ေဒါက္တာေအာင္ထြန္းသက္သည္ ၂ဝ၁၃ ခုႏွစ္မွစတင္၍ 
ဧရာဝတီဘဏ္တြင္ (ျပင္ပ) တသီးပုဂၢလ အလုပ္အမႈေဆာင္ ဒါ႐ိုက္တာ 
အျဖစ္ တာဝန္ယူခဲ့ၿပီး စီမံခန္႔ခြဲအုပ္ခ်ဳပ္မႈ၊ လူ႔စြမ္းအား အရင္းအျမစ္က႑ႏွင့္ 
ဘဏ္၏ ပရဟိတ လူမႈေရးလႈပ္ရွားမႈအစီအစဥ္မ်ားႏွင့္ပတ္သက္၍ အႀကံ 
ေပးလ်က္ရွိသည္။ ေဒါက္တာေအာင္ထြန္းသက္သည္ ကမာၻ႕ကုလသမဂၢ 
အဖြဲ႕ႏွင့္ ျမန္မာႏိုင္ငံအစိုးရဌာနဆိုင္ရာဝန္ထမ္းအျဖစ္ တာဝန္ထမ္းေဆာင္ 
ခဲ့ေသာ ေအာင္ျမင္ေက်ာ္ၾကားသည့္ အျပည္ျပည္ဆိုင္ရာႏွင့္ အမ်ိဳးသား 
ျပည္သူ႔ဝန္ထမ္းတစ္ဦး ျဖစ္သည္။ သူသည္ ရန္ကုန္စီးပြားေရးတကၠသိုလ္ 
ႏွင့္ ရန္ကုန္တကၠသိုလ္တို႔တြင္ ဧည့္ပါေမာကၡတစ္ဦးလည္းျဖစ္သည္။ သူ 
သည္ ကုမၸဏီမ်ားတြင္ စီမံခန္႔ခြဲအုပ္ခ်ဳပ္မႈ၊ ေခါင္းေဆာင္မႈ၊ လူ႔စြမ္းအား 
အရင္းအျမစ္ႏွင့္ အဖြဲ႕အစည္းဆိုင္ရာဖြံ႕ၿဖိဳးတိုးတက္မႈႏွင့္ အဖြဲ႕အစည္း 
ဆိုင္ရာ စီမံခန္႔ခြဲအုပ္ခ်ဳပ္မႈစသည့္ ကိစၥရပ္မ်ားတြင္ အတိုင္ပင္ခံ အႀကံေပး 
တစ္ဦးလည္းျဖစ္သည္။ ထုိ႔အျပင္ အစိုးရပိုင္း၊ စီးပြားေရး အသိုင္းအဝိုင္း 
ႏွင့္ အရပ္ဖက္အသုိက္အဝန္းအတြက္ အတိုင္ပင္ခံ အႀကံေပးလည္း ျဖစ္ 
သည္။ ပါေမာကၡေဒါက္တာေအာင္ထြန္းသက္သည္ ျမန္မာႏိုင္ငံတြင္ 
အဖြဲ႕အစည္းမ်ားႏွင့္သက္ဆိုင္ေသာ ပရဟိတလူမႈေရးလႈပ္ရွားမႈ အစီအစဥ္ 
မ်ားအတြက္ ေရွ႕ေဆာင္တာဝန္ယူ ေျပာဆိုေနသူတစ္ဦးလည္းျဖစ္သည္။

U Min Sein
Myanmar
Independent Non-Executive Director 

U Min Sein was appointed as an Independent 
Non-Exécutive Director of AYA Bank in 2013. He is 
an accomplished lawyer who is an Advocate of the 
Supreme Court, a Certified Public Accountant and 
has been practicing law since 1972. He is the Man-
aging Partner of U Min Sein Law Firm (Yangon), a 
member of Asia Law Alliance, in association with 
Christopher Bridges (Singapore). Within his illustri-
ous Curriculum Vitae, he has served as legal advi-
sor to the Italian Thai Public Company, the Embassy 
of the Republic of France, World Vision, Myanmar 
Brewery Company Limited, Toyota Tsusho Compa-
ny Limited, Myanmar Tan Chong Company Limited 
.U Min Sein is also currently a Director of The Myan-
mar Consolidated Media Company Limited (The 
Myanmar Times). He is also a member of the Aus-
tralia-Myanmar Chamber of Commerce, a member 
of West Indochina Consultants, and an associate of 
Strohal Associates.

As part of his contribution to the society, U Min Sein 
served as a lecturer in Commercial Law at the Audi-
tor General’s Office for twenty years. He is a Found-
ing Member and Management Committee Member 
of U Hla Tun Hospice, a charitable organization in 
Yangon.

 ဦးမင္းစိန္
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ျမန္မာႏိုင္ငံသား၊ အမႈေဆာင္မဟုတ္ေသာ တသီးပုဂၢလဒါ႐ိုက္တာ

 ၂ဝ၁၃ ခုႏွစ္မွစတင္၍ ဦးမင္းစိန္သည္ ဧရာဝတီဘဏ္၏ (ျပင္ပ) တသီး 
ပုဂၢလ ဒါ႐ုိက္တာအျဖစ္တာဝန္ယူခဲ႔သည္။ ထူးခြ်န္ေအာင္ျမင္ၿပီး တရား 
လႊတ္ေတာ္ေရွ႕ေနအျပင္ လက္မွတ္ရျပည္သူ႔စာရင္းကိုင္အျဖစ္ပါ တာဝန္ 
ထမ္းေဆာင္လွ်က္ရွိေသာ ေရွ႕ေနဦးမင္းစိန္သည္ ၁၉၇၂ ခုႏွစ္မွ စတင္၍ 
ေရွ႕ေနအျဖစ္ လုပ္ကိုင္ေဆာင္ရြက္ခ့ဲသည္။ သူသည္ အဖြဲ႕ဝင္ျဖစ္ေသာ 
ဦးမင္းစိန္ဥပေဒအႀကံေပးလုပ္ငန္း (ရန္ကုန္)၏ အုပ္ခ်ဳပ္မႈဆိုင္ရာ ပူးတြဲ 
တာဝန္ခံ ၊ Christopher Bridges (Singapore) ႏွင့္ တြဲဖက္ထားသည့္ 
Asia Law Alliance (ေခၚ) အာရွ ဥပေဒမိတ္ဖက္မ်ား အသင္းအဖြဲ႕၏ 
အသင္းဝင္ျဖစ္သည္။ သူသည္ ဥပေဒအႀကံေပးအျဖစ္ Italian Thai Pub-
lic ကုမၸဏီ ျပင္သစ္ႏုိင္ငံသံ႐ံုး၊ World Vision၊ Myanmar Brewery 
ကုမၸဏီလိမိတက္၊ Toyota Tsusho ကုမၸဏီလီမိတက္ႏွင့္ Myanmar Tan 
Chong  ကုမၸဏီလီမိတက္မ်ားတြင္လည္း  တာဝန္ထမ္းေဆာင္ခဲ့သည္။ 
ဦးမင္းစိန္သည္ လက္ရွိ The Myanmar  Consolidated Media ကုမၸဏီ 
လိမိတက္ (The Myanmar Times) ၏ ဒါ႐ိုက္တာတစ္ဦးျဖစ္သည္။ 
သူသည္ Australia-Myanmar Chamber of Commerce ႏွင့္ West In-
dochina Consultants ၏ အဖြဲ႕ဝင္တစ္ဦးျဖစ္၍ Strohal Associates ၏ 
သဂၤဟအသင္းဝင္လည္း ျဖစ္သည္။ လူ႔ေဘာင္အဖြဲ႕အစည္းအတြက္ 
အေထာက္အကူျပဳသည့္အေနျဖင့္ ဦးမင္းစိန္သည္ စာရင္းစစ္ခ်ဳပ္႐ံုးတြင္ 
ကူးသန္းေရာင္းဝယ္ေရးဥပေဒကို ႏွစ္ေပါင္း (၂ဝ)ၾကာ ကထိကအျဖစ္ ပို႔ခ် 
ေပးခဲ့သည္။ သူသည္ ကုသိုလ္ျဖစ္အဖြဲ႕အစည္းတစ္ခုျဖစ္သည့္ ဦးလွထြန္း 
ေဆး႐ံု၏မူလအဖြဲ႕ဝင္ႏွင့္ အုပ္ခ်ဳပ္မႈေကာ္မတီအဖြဲ႕ဝင္တစ္ဦးျဖစ္သည္။

Dr. Tin Latt was appointed as an Independent Non-Executive 
Director of AYA Bank in 2013. He is a FCCA, FCMA, CGMA, 
CIA,ISCA, and CPA qualified professional with more than 20 
years of experience. He is the Founder and Managing Director 
of Management and Accountancy Training Ltd and Manag-
ing Partner of MAT Audit and Professional Services which is a 
provisional member of RSM International Network providing 
Governance, Risk and Business Advisory, and Auditing ser-
vices.

Dr. Tin Latt is working as a visiting lecturer for CPA classes or-
ganized by Myanmar Accountancy Council and is taking roles 
as Vice Chairman of Myanmar Institute of Certified Public Ac-
countants (MICPA), Executives Council Member of Union of 
Myanmar Federation of Chambers of Commerce and Industry 
(UMFCCI) and  Executive Council Member of Myanmar Ac-
countancy Council (MAC)

ေဒါက္တာတင္လတ္
ျမန္မာႏုိင္ငံသား၊ အမႈေဆာင္မဟုတ္ေသာ တသီးပုဂၢလဒါ႐ိုက္တာ

 ေဒါက္တာတင္လတ္သည္ ၂ဝ၁၃ ခုႏွစ္တြင္ ဧရာဝတီဘဏ္၏ အမႈ 
ေဆာင္မဟုတ္ေသာ တသီးပုဂၢလဒါ႐ုိက္တာအျဖစ္ စတင္ခန္႔အပ္ျခင္း ခံခဲ့ 
ရသည္။  သူသည္ FCCA၊  FCMA၊ CGMA၊ CIA၊ ISCA ႏွင့္ CPA အစရွိသည့္ 
ဘ႑ာေရး၊ စာရင္းကိုင္ႏွင့္ စီးပြားေရးဘြဲ႕မ်ားကို ရရွိပိုင္ဆိုင္ထားသူ ျဖစ္ 
သည့္အျပင္ စာရင္းအင္းႏွင့္ ပတ္သက္သည့္နယ္ပယ္မ်ားတြင္ အႏွစ္(၂ဝ) 
ေက်ာ္ အေတြ႕အၾကံဳရွိသူတစ္ဦးလည္း ျဖစ္သည္။ ထို႔အျပင္သူသည္ Man-
agement and Accountancy Training Ltd တြင္ တည္ေထာင္သူႏွင့္    
အုပ္ခ်ဳပ္မႈဒါ႐ိုက္တာအျဖစ္ေသာ္လည္းေကာင္း၊ အုပ္ခ်ဳပ္မႈဆိုင္ရာမ်ား၊ ဆံုး 
႐ႈံးနစ္နာႏိုင္ေျခဆိုင္ရာမ်ား၊ စီးပြားေရးႏွင့္ပတ္သက္သည့္ အၾကံေပးမႈမ်ား၊ 
စာရင္းစစ္ျခင္းအစရွိသည့္ ဝန္ေဆာင္မႈမ်ားကို ပံ့ပိုးေပးလ်က္ရွိေသာ ႏိုင္ငံ 
တကာႏွင့္ခ်ိတ္ဆက္ထားသည့္ အဖြဲ႕အစည္းတစ္ခုျဖစ္သည့္ RSM ၏ 
ယာယီအဖြဲ႔ဝင္ျဖစ္ေသာ MAT Audit and Professional Services 
စာရင္းကိုင္ စာရင္းစစ္ဝန္ေဆာင္မႈကုမၸဏီတြင္ စီမံခန္႔ခြဲသူတစ္ေယာက္
အေနျဖင့္ေသာ္လည္းေကာင္း၊  ပါဝင္လ်က္ရွိပါသည္။

 ေဒါက္တာတင္လတ္သည္ ျမန္မာႏိုင္ငံ စာရင္းေကာင္စီအဖြဲ႕မွ ဖြင့္ 
လွစ္သင္ၾကားေပးလ်က္ရွိသည့္ လက္မွတ္ရ ျပည္သူ႕စာရင္းကိုင္ (CPA) 
သင္တန္းမ်ားတြင္လည္း ဧည့္ကထိကူတစ္ေယာက္အေနျဖင့္ သင္တန္း 
ပို႔ခ်ေပးလ်က္ရွိသည့္အျပင္ လက္မွတ္ရ ျပည္သူ႔စာရင္းကိုင္မ်ားအသင္း 
တြင္ ဒုတိယဥကၠ႒ အျဖစ္လည္းေကာင္း၊ ျပည္ေထာင္စုသမၼတျမန္မာႏိုင္ငံ 
ကုန္သည္မ်ားႏွင့္ စက္မႈလက္မႈလုပ္ငန္းရွင္မ်ားအသင္း (UMFCCI) ႏွင့္ 

Dr. Tin Latt
Myanmar
Independent Non-Executive Director
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ျမန္မာႏုိင္ငံစာရင္းေကာင္စီ (MAC) တုိ႔၌လည္း အမႈေဆာင္အရာရိွ ေကာင္စီ 
အဖြဲ႕ဝင္အစရွိသည့္ အခန္းက႑မ်ား၌လည္း တာဝန္ယူ ေဆာင္ရြက္လ်က္ 
ရွိသည္။

Mr. Azeem Azimuddin 
Canadian
CFO & Advisor to Chairman

Mr. Azimuddin was appointed as CFO and Advisor to the 
Chairman of AYA Bank in 2014. He is a senior international 
banker, private equity principal invertor and operating part-
ner with 30+ years of diversified international experience 
mostly with Citigroup, HSBC, Societe General. 20+ years at the 
Board /CEO/MD/CFO level. Successful track record of starting, 
restructuring and turning around financial services as well 
as manufacturing business, and of taking them through Rat-
ing and Capital Market Issuance processes. Leadership role 
on multiple bank transformation, systems architecture and 
implementation projects. Since 2002, he has led major due 
diligences including 6 investments, 6 business transforma-
tion & restructuring and 4 successful exits across the Financial 
Services, diversified Manufacturing and IT industries in North 
America, Africa and Asia. Developed Multi-cultural, multi-dis-
ciplinary operating teams in the Middle East, North Africa, and 
South and South East Asia. Approved by the Toronto Stock 
Exchange for Directorship of listed companies; and, Member 
Singapore Institute of Directors.

Mr. Azeem Azimuddin 
ကေနဒါႏုိင္ငံသား၊ ဘ႑ာေရးဆိုင္ရာ အရာရွိခ်ဳပ္ႏွင့္ ဥကၠဌ၏ အႀကံေပး

 ၂ဝ၁၄ ခုုႏွစ္မွ စတင္၍ Mr. Azeem Azimuddin သည္ ဧရာဝတီဘဏ္ 
၏ ဘ႑ာေရးဆိုင္ရာ အရာရွိခ်ဳပ္္တစ္ဦးျဖစ္ၿပီး ဥကၠ႒၏ အႀကံေပးရာထူးျဖင့္ 
တာဝန္ထမ္းေဆာင္ေနသူ ျဖစ္ပါသည္။ Mr. Azeem Azimuddinသည္ 
အေတြ႕ႀကံဳရင့္ အျပည္ျပည္ဆိုင္ရာ ဘဏ္လုပ္ငန္းကြ်မ္းက်င္သူ၊ ပုဂၢလိက 
ကုမၸဏီမ်ားဆိုင္ရာ စေတာ့ရွယ္ယာရင္းႏွီးျမႇဳပ္ႏွံသူႏွင့္ လုပ္ငန္းအက်ိဳးတူ 
ပူးေပါင္းသူအျဖစ္ City Group, HSBC, Societe General တို႔တြင္ ႏွစ္ 
(၃ဝ)ေက်ာ္ လက္တြဲေဆာင္ရြက္္ခဲ့ပါသည္။ ဘုတ္အဖြဲ႕ဝင္၊ အမႈေဆာင္ 
အရာရွိခ်ဳပ္၊ အုပ္ခ်ဳပ္မႈဒါ႐ုိက္တာႏွင့္ ဘ႑ာေရးဆိုင္ရာ အရာရွိခ်ဳပ္ ရာထူး 
မ်ားျဖင့္ ႏွစ္(၂ဝ)ေက်ာ္ တာဝန္ယူထမ္းေဆာင္ခဲ့ပါသည္။ Mr. Azeem Azi-
muddin တြင္ လုပ္ငန္း စတင္ထူေထာင္ျခင္း၊ ျပန္လည္ဖြဲ႕စည္းျခင္းမ်ားႏွင့္ 
ျပဳျပင္ေျပာင္းလဲျခင္းႏွင့္ ဘ႑ာေရးဝန္ေဆာင္မႈမ်ားကို ျပန္လည္တည့္မတ္ 
ေစျခင္းစသည့္ ေအာင္ျမင္ေသာ အေတြ႔အႀကံဳမ်ားအျပင္   ကုန္ထုတ္လုပ္ 
ေရးလုပ္ငန္းမ်ားကို မတည္ေငြေစ်းကြက္ႏွင့္ အရည္အေသြး သတ္မွတ္ျခင္း 
မ်ား ျဖစ္စဥ္မ်ားကို လမ္းညႊန္ျခင္းမ်ားလည္း ေအာင္ျမင္စြာေဆာင္ရြက္ 
ခဲ႔သည္။ Mr. Azeem Azimuddin သည္ ဘဏ္မ်ားစနစ္ တိုးတက္ေျပာင္း 
လဲျခင္း၊ ဘဏ္စနစ္ တည္ေဆာက္ပံုဗိသုကာႏွင့္ စတင္စီမံကိန္းစြဲျခင္း 
တို႔တြင္လည္း ဦးေဆာင္ဦးရြက္ျပဳခဲ႔သည္။  ၂ဝဝ၂ ခုႏွစ္မွစ၍ ေျမာက္အေမ 
ရိကတိုက္၊ အာဖရိကတိုက္ႏွင့္ အာရွတိုက္ ႏိုင္ငံမ်ားရွိ  ဘ႑ာေရး ဝန္ 
ေဆာင္မႈမ်ား၊ က်ယ္ျပန္႔ေသာကုန္ထုတ္လုပ္ေရးႏွင့္ နည္းပညာအခ်က္အ 
လက္က႑မ်ားအတြင္း ရင္းႏွီးျမွဳပ္ႏွံမႈ (၆)ခု၊ စီးပြားေရးႏွင့္ အဖြဲ႕အစည္း 
ဖြဲ႔စည္းပံု ျပဳျပင္ေျပာင္းလဲေရး (၆)ခုႏွင့္ ေအာင္ျမင္စြာ ႐ုတ္သိမ္းျခင္း (၄)
ခုအပါအဝင္ အဓိက စံုစမ္းစိစစ္ျခင္းမ်ားကို ဦးေဆာင္ခဲ႔သည္။  (အေရွ႕ 
အလယ္ပိုင္းေဒသ၊ ေျမာက္အာဖရိက၊ ေတာင္အာရွႏွင့္ အေရွ႕ေတာင္ 
အာရွေဒသတြင္းတြင္ ယဥ္ေက်းမႈေပါင္းစုျခင္းႏွင့္ စည္းမ်ဥ္းစည္းကမ္းေပါင္း 
စုျခင္း အားျဖင့္ လုပ္ငန္းလည္ပတ္ေသာအသင္းအဖြဲ႕မ်ားကို ဖန္တီးႏုိင္ခဲ႔ၿပီး၊ 
ယင္းတို႔ကို ကေနဒါႏုိင္ငံ ေတာ္ရြန္တိုၿမိဳ႕၏ အမ်ားျပည္သူပိုင္ကုမၸဏီမ်ား 
စီမံခန္႔ခြဲမႈ၏ စေတာ႔ရွယ္ယာေစ်းကြက္ႏွင့္ စကၤာပူႏုိင္ငံ ဒါ႐ုိက္တာမ်ား 
တကၠသိုလ္က အတည္ျပဳေပးထားသည္။

Mr. Moo Sun 
Malaysian
Chief Operating Officer
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Mr. Moo Sun was appointed as the Chief Operation Officer 
of AYA Bank in December 2010. Having 30 years of service in 
the banking industry, Mr. Moo Sun is an experienced bank-
er with considerable exposure in various facets of retail and 
commercial banking. He began his career in Malaysia and has 
also worked Vietnam and Cambodia. Mr. Moo Sun currently 
guides AYA Bank’s operations and spearheads the interna-
tional banking business unit of the Bank.

Mr. Moo Sun

မေလးရွားႏုိင္ငံသား၊ လုပ္ငန္းလည္ပတ္မႈပိုင္းအရာရွိခ်ဳပ္

 ၂ဝ၁ဝ ခုႏွစ္၊ ဒီဇင္ဘာလတြင္ Mr. Moo Sun သည္ ဧရာဝတီဘဏ္၌ 
လုပ္ငန္းလည္ပတ္မႈဆိုင္ရာ အရာရိွခ်ဳပ္အျဖစ္ ခန္႔အပ္ျခင္းခံရသည္။ 
ဘဏ္လုပ္ငန္းတြင္ ႏွစ္ေပါင္း (၃ဝ)လုပ္သက္ရွိေသာ Mr.Moo Sun သည္ 
ဘဏ္လုပ္ငန္းက႑အမ်ိဳးမ်ိဳးျဖစ္သည့္ လက္လီဘဏ္လုပ္ငန္းႏွင့္ စီးပြား 
ေရးဆိုင္ရာ ဘဏ္လုပ္ငန္းအေတြ႕အႀကံဳရင့္က်က္သည့္ ဝါရင့္ဘဏ္လုပ္ 
ငန္းကၽြမ္းက်င္သူ တစ္ဦးျဖစ္သည္။ သူ၏ ဘဏ္လုပ္ငန္းအေတြ႕အႀကံဳ 
မ်ားကို မေလးရွားႏိုင္ငံတြင္ စတင္ခဲ့ၿပီး အင္ဒိုခ်ိဳင္းနားေဒသအတြင္းရွိ 
ဗီယက္နမ္ႏွင့္ ကေမၻာဒီးယားစေသာ ႏိုင္ငံတို႔တြင္လည္း ဘဏ္လုပ္ငန္းမ်ား 
ကို လုပ္ေဆာင္ခဲ့သူတစ္ဦး ျဖစ္ပါသည္။

 Mr. Moo Sun သည္ ယခုအခါ ဧရာဝတီဘဏ္၏ လုပ္ငန္းမ်ားကို 
ဦးေဆာင္လမ္းညႊန္ေပးေနၿပီး ဘဏ္၏ အျပည္ျပည္ဆိုင္ရာ ဘဏ္လုပ္ငန္း 
ဌာနကို အဓိက ႀကီးၾကပ္ကြပ္ကဲလ်က္ရွိပါသည္။

Mr. Vincent Tan Cheh Soon 
Singaporean
Director 

Mr. Vincent Tan Cheh Soon was appointed as a Di-
rector (Advanced Banking Development Depart-

ment) of AYA Bank in 2013 and is in-charge of 
building the card business as an integral part of the 
core business of the Bank.

Mr. Vincent Tan has more than thirty years of relevant working 
experience in the credit card and payment solution industry 
with extensive knowledge of both issuance and acquiring 
business. He has also held several leadership roles in market-
ing, portfolio management, product development, customer 
analytics, customer acquisition, loyalty programs and mer-
chant acquisition, as well as Head of Unsecured Loans at DBS 
Bank Singapore.

Mr.  Vincent Tan Cheh Soon 

စကၤာပူႏုိင္ငံသား၊ ဒါ႐ုိက္တာ
(ေခတ္မီဘဏ္လုပ္ငန္းဆိုင္ရာ ဖြံ႕ၿဖိဳးတိုးတက္ေရးဌာန)

 ၂ဝ၁၃ ခုႏွစ္တြင္ Mr. Vincent Tan Cheh Soon အား ဧရာဝတီဘဏ္၌ 
ေခတ္မီဘဏ္လုပ္ငန္းဆိုင္ရာ ဖြံ႕ၿဖိဳးတုိးတက္ေရးဌာန၏ ဒါ႐ိုက္တာတစ္ဦး 
အေနျဖင့္ ခန္႔အပ္ခဲ့ပါသည္။ သူသည္ ဧရာဝတီဘဏ္၏ အဓိကလုပ္ငန္း 
အစိတ္အပိုင္းတစ္ခုျဖစ္သည့္ ကတ္္လုပ္ငန္းမ်ားအား တာဝန္ယူေဆာင္ရြက္ 
ေနပါသည္။

 Mr. Vincent Tan Cheh Soon သည္ အေၾကြးဝယ္ကတ္္ႏွင့္ 
ေငြေပးေခ်မႈလုပ္ငန္းဆိုင္ရာ အႏွစ္(၃ဝ)ေက်ာ္ လုပ္ငန္းအေတြ႕အႀကံဳရွိၿပီး 
ကတ္ထုတ္ေပးမႈမ်ားႏွင့္ ကတ္မ်ားကုိ တြင္က်ယ္စြာ အသံုးခ်လာေစမႈမ်ား 
စသည့္လုပ္ငန္းအေၾကာင္း အထူးကၽြမ္းက်င္သူျဖစ္ပါသည္။ သူသည္ ေစ်း 
ကြက္ရွာေဖြမႈ၊ ႀကိဳတင္စီမံခန္႔ခြဲမႈ၊ ဘဏ္၏ဝန္ေဆာင္မႈလုပ္ငန္းမ်ား တိုး 
တက္မႈ၊ စီးပြားေရးမိတ္ဖက္မ်ား စီမံခန္႔ခြဲမႈရယူစုစည္းမႈ၊ သံုးစြဲသူမ်ား 
ဦးစားေပးအစီအစဥ္မ်ား၊ ကုန္ကူးသန္းေရာင္းဝယ္သူမ်ားႏွင္႔ လက္တြဲသည့္ 
အစီအစဥ္မ်ား စသည့္က႑တို႔တြင္ ဦးေဆာင္လုပ္ကိုင္ခဲ့သည့္ အေတြ႕ 
အႀကံဳမ်ား ရွိသူျဖစ္သည္။ ဧရာဝတီဘဏ္တြင္ တာဝန္မထမ္းေဆာင္မီတြင္ 
Mr.Vincent Tan Cheh Soon သည္ စကၤာပူႏုိင္ငံ DBS ဘဏ္  တြင္ 
အေပါင္မဲ့၊ စေပၚမဲ့ ေငြေခ်းမႈဌာန၏ အုပ္ခ်ဳပ္မႈဒါ႐ိုက္တာအျဖစ္လည္း 
ေကာင္း၊ ကတ္မ်ားႏွင္႔ အေပါင္မဲ့၊ စေပၚမဲ့ ေငြေခ်းမႈဌာန အႀကီးအကဲႏွင့္ 
အုပ္ခ်ဳပ္မႈ ဒါ႐ုိက္တာအျဖစ္လည္းေကာင္း တာဝန္ထမ္းေဆာင္ခဲ့ပါသည္။
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U Ko Ko Oo
Myanmar
Deputy Managing Director

U Ko Ko Oo was appointed as the Deputy Managing 
Director of AYA Bank in 2014. Previously, he was a 
General Manager since the bank earned its banking 
license from the Central Bank of Myanmar in 2010. 
He has extensive working experience of strategic 
studies and International Relations. He has been 
working in General Management for over 15 years 
in various capacities and is currently leading the 
aggressive Branch Expansion Program of the Bank.

ဦးကိုကုိဦး 
ျမန္မာႏိုင္ငံသား၊ ဒုတိယ အုပ္ခ်ဳပ္မႈဒါ႐ိုက္တာ

 ၂ဝ၁၄ ခုႏွစ္တြင္ ဧရာဝတီဘဏ္က ဦးကိုကုိဦးကို ဒုတိယ အုပ္ခ်ဳပ္မႈ 
ဒါ႐ုိက္တာ အျဖစ္ ခန္႔အပ္ခဲ႔သည္။ ယင္းမတိုင္ခင္ ဦးကိုကုိဦးသည္ ၂ဝ၁ဝ 
ခုႏွစ္ ဧရာဝတီဘဏ္ လုပ္ငန္းလိုင္စင္ရရွိခဲ့ၿပီး စတင္တည္ေထာင္ခ်ိန္မွစ၍ 
အေထြေထြမန္ေနဂ်ာ ရာထူး၏ တာဝန္ဝတၱရားမ်ားကို စတင္ထမ္းေဆာင္ခဲ့ 
ပါသည္။ ဦးကိုကိုဦးသည္ နည္းဗ်ဴဟာဆိုင္ရာႏွင့္ ႏိုင္ငံတကာ ဆက္ဆံေရး 
ပိုင္းတို႔တြင္ အေတြ႕အႀကံဳမ်ားရွိခဲ့ၿပီး ကၽြမ္းက်င္သူတစ္ဦးလည္းျဖစ္သည္။ 
အေထြေထြစီမံခန္႔ခြဲမႈအပိုင္းကို (၁၅)ႏွစ္ေက်ာ္ တာဝန္ယူ ေဆာင္ရြက္ခဲ့ 
သည့္ လုပ္ငန္းအေတြ႕အႀကံဳမ်ား လက္ရွိလုပ္ငန္းတာဝန္မ်ားအျပင္ ဘဏ္ 
ခြဲသစ္မ်ား အခ်ိန္တိုတိုအတြင္းတြင္ အလ်င္အျမန္ တိုးခ်ဲ႕ဖြင့္လွစ္မႈအပိုင္း
ကိုလည္း ဦးစီးေဆာင္ရြက္လ်က္ရွိသူ တစ္ဦးျဖစ္ပါသည္။

U Minn Wint Oo
Myanmar
Deputy Managing Director

U Minn Wint Oo is the Deputy Managing Director and Chief 
Technology Officer at AYA Bank. He is a tech-savvy person 
who is always up-to-date with the trending technology. He is 
a strategic planner and the main driving force for the bank’s 
whole IT system and infrastructure, including, but not limit-
ed to, DataCenters, Network Architecture, Software Devel-
opment and Information Security. He aligns business goals 
with IT goals and ensures effective oversight and governance 
of technology. He has been exposed to the full range of IT 
projects and functions within Myanmar Banking Industry. 
For over 20 years, he has continuously contributed to enable 
Myanmar to make transformational changes. He also works as 
the vice-chairman of Myanmar Payment Union which is the 
only national payment switch in Myanmar. He also consults 
Yangon Payment Services to implement the certificate au-
thority for the public transport payment system. 

ဦးမင္းဝင့္ဦး

ျမန္မာႏုိင္ငံသား၊ ဒုတိယ အုပ္ခ်ဳပ္မႈဒါ႐ိုက္တာ

 ဦးမင္းဝင့္ဦးသည္ ဧရာဝတီဘဏ္၏ ဒုတိယအုပ္ခ်ဳပ္မႈဒါ႐ုိက္တာႏွင့္ 

နည္းပညာဆိုင္ရာ အရာရွိခ်ဳပ္အျဖစ္ တာဝန္ထမ္းေဆာင္လ်က္ရွိပါသည္။ 

ေနာက္ဆုံးေပၚ ေခတ္ေရွ႕ေျပးနည္းပညာမ်ားႏွင့္ အၿမဲကၽြမ္းဝင္ေနေသာ  

ဝါရင့္နည္းပညာရွင္တစ္ဦးလည္း ျဖစ္ပါသည္။ နည္းဗ်ဴဟာက်က် လက္ 

ေတြ႕အေကာင္အထည္ ေဖာ္ေဆာင္တတ္ၿပီး ဘဏ္၏ သတင္းအခ်က္ 

အလက္ႏွင့္ နည္းပညာစနစ္ႏွင့္ အေျခခံ အေဆာက္အအုံတစ္ခုလုံး 

(ေဒတာစင္တာမ်ား၊ နည္းပညာကြန္ရက္ ဗိသုကာတည္ေဆာက္မႈ၊ 

ေဆာ့ဖ္ဝဲတီထြင္ေရးဆြဲမႈႏွင့္ သတင္းအခ်က္အလက္ လုံၿခံဳေရးစနစ္ အစရွိ 
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သည္တို႔သာမက) ကုိ အဓိက တြန္းအားေပး တည္ေဆာက္ခဲ့သူ ျဖစ္ပါ 

သည္။ စီးပြားေရးလုပ္ငန္းပုိင္းႏွင့္ အိုင္တီလုပ္ငန္းပိုင္း ရည္မွန္းခ်က္မ်ားကုိ 

ခ်ိန္ညႇိေပးၿပီး နည္းပညာပိုင္းကုိ အက်ဳိးရွိ ထက္ျမက္စြာ ႀကီးၾကပ္လ်က္ 

ရွိပါသည္။ ျမန္မာႏိုင္ငံဘဏ္ေလာကအတြင္း သတင္းအခ်က္အလက္ႏွင့္ 

နည္းပညာစီမံကိန္းမ်ားႏွင္႔ လုပ္ငန္းေဆာင္တာမ်ားကို က်ယ္က်ယ္ျပန္႔ျပန္႔  

ပါဝင္ေဆာင္ရြက္ခဲ့ၿပီး လုပ္ငန္းအေတြ႕အႀကံဳ အႏွစ္(၂ဝ)ေက်ာ္အတြင္း 

ျမန္မာႏိုင္ငံရဲ႕ ျပဳျပင္ေျပာင္းလဲေရးလုပ္ငန္းမ်ားတြင္ အဆက္မျပတ္ ပါဝင္ 

ပံ့ပိုး ျဖည့္ဆည္းလ်က္ရွိပါသည္။ ျမန္မာႏိုင္ငံရဲ႕ တစ္ခုတည္းေသာ ႏုိင္ငံ 

ေတာ္ ေငြေပးေခ်မႈစနစ္၏ စက္ခလုတ္ျဖစ္ေသာ Myanmar Payment 

Union ၌ ဒုဥကၠ႒အျဖစ္ တာဝန္ယူထားၿပီး အမ်ားျပည္သူ သယ္ယူပုိ႔ေဆာင္ 

ေရးစနစ္တြင္ စမတ္ကတ္္စနစ္ စမ္းသပ္စစ္ေဆးေရး လုပ္ငန္းျဖစ္ေသာ 

Yangon Payment Services ကုိလည္း ဦးစီးအၾကံေပး ေဆာင္ရြက္လ်က္ 

ရွိပါသည္။

Mr.  David Wang Soe Lin
Singaporean
Deputy Managing Director

David started his career with AYA Bank back in 2010; he was 
part of the pioneer team when AYA Bank was first established. 
He played a key role in establishing correspondent banking 
relationship with financial institutions. Subsequently he de-
veloped a career in private equity where he worked as an 
investment manager for a Singapore based private equity 
firm specializing in growth capital and mezzanine financing 
to companies in Asia and China. David also with Deloitte Sin-
gapore M&A Transaction Services where he was involved in 
advising and acquisition deals in South East Asia. 

Currently, David oversees the AYA Corporate and Transactional 

Banking Division wherhe leads a team of relationship manag-
ers who advises both local and international clients, and insti-
tutions on financial solutions covering products areas such as 
Trade Finance, Cash Management, Treasury and Loans for the 
Myanmar market. Concurrently, he also heads AYAtrust Secu-
rities Company which is the securities and investment bank-
ing arm of AYA Financial Group. David received his Bachelor 
of Science (Hons) in Business Administration from University 
of London.

Mr. David Wang Soe Lin

စင္ကာပူႏုိင္ငံသား၊ ဒုတိယ အုပ္ခ်ဳပ္မႈဒါ႐ုိက္တာ

 ၂ဝ၁ဝ ခုႏွစ္မွစတင္၍ Mr. David Wang Soe Lin သည္ ဧရာဝတီ 
ဘဏ္တြင္ တာဝန္ထမ္းေဆာင္ခဲ့ၿပီး ဘဏ္စတင္တည္ေထာင္ခ်ိန္တြင္ ေရွ႕ 
ေဆာင္ဦးရြက္ျပဳသည့္ အခန္းက႑၌ ပါဝင္ခဲ့သူတစ္ဦးျဖစ္သည္။ သူသည္ 
ဘ႑ာေရးအဖြ႕ဲအစည္းမ်ားႏွင့္အတူ ဘဏ္လုပ္ငန္းမ်ားအၾကားတြင္ ကူးလူး 
ဆက္သြယ္၍ ဆက္ဆံေရးတည္ေထာင္ရန္အတြက္လည္း အဓိကက်သည့္ 
ေနရာမွ တာဝန္ယူေဆာင္ရြက္ေပးခ့ဲသည္။ တစ္ဆက္တည္းတြင္ပင္ တ႐ုတ္ 
ႏွင့္အေရွ႕ေတာင္အာရွႏိုင္ငံမ်ားရွိ ကုမၸဏီမ်ားအတြက္ မတည္ေငြ တိုးပြား 
ေရးႏွင့္ ဘ႑ာေရးခ်ိန္ညႇိျခင္းမ်ား ေဆာင္ရြက္ေသာ စင္ကာပူႏိုင္ငံအေျခ 
စိုက္ ပုဂၢလိကရွယ္ယာကုမၸဏီတြင္ ရင္းႏွီးျမႇဳပ္ႏွံမႈမန္ေနဂ်ာအျဖစ္ တာဝန္ 
ထမ္းေဆာင္ခဲ့သည္။ Mr. David Wang Soe Lin သည္ Deloitte Singa-
pore ၏ M & A ေငြအဝင္အထြက္ ဝန္ေဆာင္မႈမ်ားတြင္လည္း အေတြ႕ 
အၾကံဳရွိသူတစ္ဦးျဖစ္ၿပီး အေရွ႕ေတာင္အာရွႏိုင္ငံမ်ား၏ နယ္စပ္ျဖတ္ေက်ာ္ 
ေပါင္းစည္းျခင္းႏွင့္ အေပးအယူက႑မ်ားတြင္လည္း အၾကံေပးအျဖစ္ 
ေဆာင္ရြက္ခဲ့သည္။

 ယခုလက္ရွိတြင္ Mr. David Wang Soe Lin သည္ ယခုလက္ရွိတြင္ 
သူသည္ ဧရာဝတီဘဏ္၏ ျပည္တြင္း၊ ျပည္ပ သံုးစြဲသူမ်ားႏွင့္ အဖြဲ႕အစည္း 
မ်ားအား ျမန္မာႏိုင္ငံေစ်းကြက္လိုအပ္ခ်က္ႏွင့္ ကိုက္ညီမည့္ ကုန္သြယ္ေရး၊ 
ဘ႑ာေရး၊ ေငြေၾကး စီမံခန္႔ခြဲမႈဆိုင္ရာမ်ား၊ ဘ႑ာေရးႏွင့္ ေခ်းေငြဆိုင္ရာ 
အစရွိသည္တို႔အား ေဆာင္ရြက္လ်က္ရိွသည့္ ျပည္တြင္း ျပည္ပဆက္ဆံေရး 
မန္ေနဂ်ာမ်ားႏွင့္ ဖြဲ႕စည္းထားေသာ အဖြဲ႔အစည္းဆိုင္ရာႏွင့္ ေငြဝင္ေငြ 
ထြက္ ဘဏ္လုပ္ငန္းဌာန၏ အႀကီးအကဲအျဖစ္ ဦးေဆာင္စီမံခန္႔ခြဲေပးလ်က္ 
ရွိသည္။

 တစ္ဆက္တည္းတြင္ပင္ AYA Financial Group (ေခၚ) ဧရာဝတီ 
ဘ႑ာေရးအဖြဲ႔အစည္း၏ အာမခံႏွင့္ ရင္းႏွီးျမႇဳပ္ႏွံမႈဘဏ္လုပ္ငန္းတစ္ခု 
ျဖစ္သည့္  AYAtrust Securities Company တြင္လည္း ဦးေဆာင္လ်က္ရွိၿပီး 
လန္ဒန္တကၠသိုလ္မွခ်ီးျမႇင့္သည့္ စီးပြားေရးဆိုင္ရာ စီမံခန္႔ခြဲမႈအထူးျပဳ 
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သိပၸံဘြဲ႔ (ဂုဏ္ထူးတန္း)ကို Bachelor of Science (Hons;) ကို ရရွိထားသူ 
ျဖစ္သည္။

Daw May Myat Thu
Myanmar
Deputy Managing Director

Daw May Myat Thu is Deputy Managing Director of AYA Bank, 
overseeing the Human Resources Department of the Bank. 
She has been with the Bank since May 2012 after she returned 
from Singapore. May Myat Thu holds a Bachelor of Science 
(Honors) degree in Economics and Management, awarded by 
the London School of Economics and Political Science.

  During her tenure with the Bank, she was also 
assigned to temporarily head the insurance arm of 
the Financial Group, AYA Myanmar Insurance as an 
MD for (6) months. May initiated the Bank’s mem-
bership to United Nations Global Compact and has 
been an active steering person for AYA Financial 
Group’s CSR activities.

ေဒၚေမျမတ္သူ

ျမန္မာႏုိင္ငံသား၊ ဒုတိယ အုပ္ခ်ဳပ္မႈဒါ႐ုိက္တာ

 ေဒၚေမျမတ္သူသည္ ဒုတိယအုပ္ခ်ဳပ္မႈဒါ႐ိုက္တာရာထူးျဖင့္ ဧရာဝတီ 
ဘဏ္တြင္ တာဝန္ထမ္းေဆာင္လ်က္ရိွသည္။ သူမသည္ ယခုလက္ရွိအခ်ိန္ 
တြင္ လူ႔စြမ္းအားအရင္းအျမစ္ စီမံခန္႔ခြဲေရးဌာနကို အဓိကထား စီမံအုပ္ခ်ဳပ္ 
လ်က္ရွိပါသည္။ ၂ဝ၁၂ခုႏွစ္တြင္ သူမသည္ စကၤာပူႏုိင္ငံမွ ျမန္မာျပည္သို႔ 
ျပန္လည္ေရာက္ရွိခ်ိန္မွစ၍ ဧရာဝတီဘဏ္တြင္ တာဝန္ထမ္းေဆာင္ခဲ႔ပါ 
သည္။ သူမသည္ ၿဗိတိန္္ႏိုင္ငံရွိ London School of Economics and Po-
litical Science မွခ်ီးျမႇင့္ေသာ စီးပြားေရးႏွင့္ စီမံခန္႔ခြဲေရးအထူးျပဳသိပၸံဘြဲ႔ 

(ဂုဏ္ထူးတန္း)ကို  Bachelor of Science (Honors) ဘြဲ႕ကို ရရွိထားသူ 
တစ္ဦးလည္း ျဖစ္သည္။

 ထို႔အျပင္ AYA Financial Group (ေခၚ) ဧရာဝတီ ဘ႑ာေရးအဖြဲ႕အစည္း၏ 
လုပ္ငန္းတစ္ခုျဖစ္ေသာ AYA Myanmar Insurance (ေခၚ) 
ဧရာျမန္မာအာမခံဌာနတြင္ အုပ္ခ်ဳပ္မႈဒါ႐ိုက္တာ ရာထူး ျဖင့္ (၆)လတာ ေျ
ပာင္းေရႊ႕တာဝန္ထမ္းေဆာင္ခဲ့ရသည္။ ထိုမွ်မက ဧရာဝတီဘဏ္ 
လီမိတက္အား UNGC (ေခၚ) ကမၻာ႔ကုလသမဂၢ အျပည္ျပည္ ဆိုင္ရာ 
ေပါင္းစည္းမႈအဖြဲ႕ဝင္ျဖစ္လာေအာင္ စြမ္းေဆာင္ေပးခဲ့သည့္အျပင္ 
သူမကိုယ္တိုင္လည္း ဧရာဝတီဘ႑ာေရးအဖြဲ႕အစည္းတစ္ခုလံုး၏ Cor-
porate Social Responsibility(ေခၚ) အဖြဲ႕အစည္းဆိုင္ရာ ပရဟိတ လူမႈ 
ေရးလႈပ္ရွားမႈ၏လုပ္ငန္းမ်ားကိုလည္း တတ္စြမ္းသမွ်ပါဝင္ကူညီ ေဆာင္ 
ရြက္ေပးေနသည္ တစ္ဦးလည္းျဖစ္သည္။
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Training Programs

Respective departments usually deliver necessary trainings to selected and targeted group of employee. Moreover, Career 
training can be divided into two groups; local and international, and all of them are external trainings for enhancing the 
capacity of our people. Additionally, talks and seminar are organized frequently and AYA Talk.

သင္တန္း အစီအစဥ္မ်ား

 အေျခခံ ဘဏ္လုပ္ငန္းသင္တန္း၊ ႀကီးၾကပ္ေရးမွဴးသင္တန္းႏွင့္ အုပ္ ခ်ဳပ္ေရးသင္တန္းမ်ားသည္ ပံုမွန္သင္တန္းအစီအစဥ္မ်ား ျဖစ္သည္။ ဘဏ္ 
ထုတ္ကုန္အသစ္မိတ္ဆက္ျခင္း၊ လုပ္ေဆာင္မႈအသစ္မ်ားႏွင့္ အထူးစြမ္း ေဆာင္ခ်က္မ်ားထပ္ျဖည့္ျခင္း၊ လက္ရွိ ဘဏ္ထုတ္ကုန္မ်ား၏ လုပ္ထံုးမ်ား 
ေျပာင္းျခင္းမ်ားရွိပါက အသစ္ျပန္လည္ ပို႔ခ်ရသည့္ သင္တန္းမ်ားေပးသည္။ အသက္ေမြးဝမ္းေက်ာင္းဆိုင္ရာ ဖြံ႔ၿဖိဳးတိုးတက္ေရးသင္တန္းမ်ားကိုမူ 
ျပည္ တြင္းသင္တန္းႏွင့္ ျပည္ပသင္တန္းဟူ၍ ႏွစ္မ်ိဳးခြဲျခားထားၿပီး အဖြဲ႔အစည္း ျပင္ပတြင္ေပးေသာ သင္တန္းမ်ားျဖစ္သည္။ ယင္းသင္တန္းမ်ားသည္ 
ဝန္ထမ္းမ်ားအရည္အေသြးတက္ေစရန္အတြက္ ရည္ရြယ္သည္။ ၎တို႔အျပင္ AYA Talk စကားဝိုင္းမ်ားႏွင့္ ေဆြးေႏြးပြဲမ်ားကို အခါအားေလွ်ာ္စြာ 
က်င္းပသည္။

Learning and Development Department
လူ႕စြမ္းအားအရင္းအျမစ္ဖြံ႔ၿဖိဳးတိုးတက္ေရးႏွင့္ ေလ့က်င့္သင္ၾကားေရးဌာန

31



Refresher Training Programs which all are organized from 2010 to 2016 is as follows;

၂၀၁၀ မွ ၂၀၁၇ ထိ ပို႔ခ်ခဲ့ေသာ အသစ္ျပန္လည္ ပို႔ခ်ရသည့္ သင္တန္းမ်ား

Year

Refresher Program Career Development Program
Professional and 

Management Pro-
grams

Knowledge Sharing Local International Seminar & Talk

Total 
Batch 

Opened

No. of 
Trainees 

Total 
Batch 

Opened

No. of 
Trainees 

Total 
Batch 

Opened

No. of 
Trainees 

Total 
Batch 

Opened

No. of 
Trainees 

Total 
Batch 

Opened

No. of 
Trainees 

2010

2011

2012 4 175 5 71 5 11 2 82

2013 5 110 15 202 3 12 17 680

2014 29 1305 2 115 41 132 11 43 1 55

2015 56 3003 7 381 67 259 20 58 1 42

2016 57 3343   47 166 6 11 3 1169

2017 16 1267 2 52 11 20 1 220

167 9203 11 548 186 850 45 135 25 2248

Regular Training Programs which all are organized from 2010 to 2016 is as follows;

၂၀၁၀ မွ ၂၀၁၇ အထိ ပို႔ခ်ခဲ႔ေသာ ပံုမွန္သင္တန္းမ်ား

Year

Entry Super Managerial Branch In-charge Special Program
Total 
Batch 

Opened

No. of 
Trainees 

Total 
Batch 

Opened

No. of 
Trainees 

Total 
Batch 

Opened

No. of 
Trainees 

Total 
Batch 

Opened

No. of 
Trainees 

Total 
Batch 

Opened

No. of 
Trainees 

2010 6 412

2011 5 182

2012 8 321 1 8 1 8

2013 11 559 2 57 1 16

2014 20 1126 3 85 2 41

2015 14 1097 7 294 6 199

2016 14 1256 2 61 4 129 4 290

2017 5 528

83 5481 9 355 16 478 4 65 4 290

Training Record
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Forms/Documents  (3-AYA-LND)

O-001-Orientation Attendance Form

T-001-Individual TNA Form

T-002-Departmental TNA Form

T-003-Quarterly Training Plan

T-004-Yearly Training Plan

T-005-Training Request Form

T-006-Flexible Working Hour Request Form

T-007-Training Schedule Format

T-008-Course Outline Format

T-009-Course Coding

T-010-Evaluation Form A

T-011-Evaluation Form B

T-012-Examination Question Form

T-013-Examination Answer Form

T-014-Standard Grading 

T-015-Examination Result

T-016-Examination Rules and Regulation

T-017-Certificate of Accomplishment 

T-018-Certificate of Participation

T-019-Awarding Record

Training Center Management Pol-

icy

Training Center Management Procedure T-020-Inventory List

T-021-Fixed Assets List

T-022-Student Attendance List

T-023-Employees Attendance List

T-024-Duty Roster 

T-025-Maintenance Record

T-026-Employee Deployment Record

T-027- Rules and Regulations

Training Center Accommodation 

Policy

Training Center Accommodation Proce-

dure

T-028-Housing Allocation 

T-029-Rules and Regulations

Library Policy Library Procedure T-030-Book List with coding

T-031-Borrowing List

T-032-Rules and Regulations

Performance Management Policy Performance Management Procedure P-001-Performance Evaluation Form A

P-002-Performance Evaluation Form B

P-003-Performance Evaluation Form C

P-004-Performance Evaluation Relationship Form

Reporting Policy Reporting Procedure R-001-Daily Report

R-002-Monthly Report

R-003-Fixed Assets Quarterly Report
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Learning and Development Department aims to achieve capacity building and upkeep for developing qualified branch oper-
ation staffs in accordance with the rapid expansion, by remarkable milestones yearly. 

 သင္ယူေရးႏွင့္ ဖြ႕ံၿဖိဳးတုိးတက္ေရးဌာနသည္ ႏွစ္စဥ္အထင္ကရမွတ္တုိင္မ်ားတည္ေဆာက္၍ အလ်င္အျမန္တုိးခ်ဲ႕ႏိုင္ရန္အတြက္ ဝန္ထမ္းမ်ား၏ 
အရည္အခ်င္းမ်ားကို ပိုမိုျမႇင့္တင္ျခင္းႏွင့္ ဘဏ္ခြဲဝန္ထမ္းမ်ား အရည္အခ်င္းျပည့္မီျခင္းတို႔ကို ေအာင္ျမင္စြာ ေဆာင္ရြက္ႏုိင္ရန္ ရည္ရြယ္သည္။

Yearly training plan is organized and implemented according-
ly. Departments can request required trainings on their own 
need-based assessments. Training requisition forms are used 
for ad-hoc training as well. The following policies and proce-
dures are executed for better management system at training 
centers and within departments. 

Policies and Procedures 
for Training

သင္တန္းမူဝါဒမ်ားႏွင့္ လုပ္ထံုးလုပ္နည္းမ်ား

 သင္တန္းအစီအစဥ္မ်ားကို ႏွစ္စဥ္စီစဥ္ပို႔ခ်၍ မိမိတို႔ လိုအပ္ခ်က္ 
မ်ားေပၚမူတည္ၿပီး ဌာနတုိင္းသည္ သင္တန္းမ်ားလိုအပ္ေၾကာင္းကုိ ေတာင္း 
ခံႏိုင္သည္။ ေလွ်ာငတ္စ္ခင္ သင္တန္းမ်ားအတြက္ သင္တန္းလုိအပ္ေၾကာင္း 
ေတာင္းခံလႊာမ်ားကို အသံုးျပဳရမည္ျဖစ္သည္။ သင္တန္းေက်ာင္းမ်ားႏွင့္ 
ဌာနမ်ားအတြင္းတြင္ စီမံခန္႔ခြဲမႈပိုမိုေကာင္းရန္ ေအာက္ေဖာ္ျပပါမူဝါဒမ်ား 
ႏွင့္ လုပ္ထံုးလုပ္နည္းမ်ားကို ခ်မွတ္ထားသည္။
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Training Methodology

All training courses are reviewed by respective departments 
in 2015 and ones are replaced for effective teaching. Well-
trained trainers were recruited to build stronger training 
teams. Learning and Development Department managed to 
a pool of in-house trainers starting in 2015. Manpower was 
increased from 10 in 2014 to 50 in 2017 and respective trainer 
teams are formed for effective delivering. All technical train-
ers are attached respective departments for updated infor-
mation and other necessary actions.

Both theoretical and practical teachings are implemented 
using different teaching methodologies. It has been moved 
from face-to-face (classroom) learning, to e-learning Intranet 
and Internet. textbook theories, activity based learning and 
case studies are also used in every training session to enhance 
teaching methodologies. Moreover, train-the-trainer courses 
for trainers have been arranged to enrich trainer’s capacity. 

 သင္တန္းေက်ာင္း မူဝါဒမ်ား

 ၂၀၁၅ ခုႏွစ္တြင္ သင္တန္းမ်ားအားလံုးကို သက္ဆိုင္ရာဌာနမ်ားက 
စိစစ္အတည္ျပဳထားသည္။ ပိုမိုထိေရာက္ေသာ ပို႔ခ်သင္ၾကားမႈမ်ားအတြက္ 
ျပန္လည္မြမ္းမံထားေသာ သင္တန္းမ်ားႏွင့္ သင္တန္းအသစ္မ်ားကို အစား 
ထုိးၿပီးျဖစ္သည္။ သင္တန္းမ်ား ပိုမိုအားေကာင္းရန္အတြက္ အေတြ႔အၾကံဳ 
ရွိေသာ သင္တန္းဆရာမ်ားကို ခန္႔အပ္ထားသည္။ ၂၀၁၅ ခုႏွစ္မွ စတင္၍ 
သင္ယူေရးႏွင့္ ဖြံ႕ၿဖိဳးတိုးတက္ေရးဌာနသည္ အရည္ အခ်င္းျပည့္ဝေသာ 
သင္တန္းဆရာမ်ားကို ဌာနတြင္း သင္တန္းဆရာမ်ား 
အျဖစ္ခန္႔အပ္ထားၿပီးျဖစ္သည္။ ၂၀၁၄ ခုႏွစ္တြင္ ဝန္ထမ္းဦးေရအားျဖင့္ 
၁ဝ ေယာက္သာရိွခဲ့ၿပီး ၂၀၁၇ ခုႏွစ္တြင္ စုစုေပါင္း ဝန္ထမ္းဦးေရ ၅ဝ 
ေယာက္ထိ ရွိေနၿပီျဖစ္သည္။ ထိေရာက္ေသာ သင္ၾကားပို႔ခ်မႈမ်ားအတြက္ 
သင္တန္းေပးေသာအဖြဲ႔မ်ား အသီးသီးဖြဲ႔ထားသည္။ ေနာက္ဆံုးရ အခ်က္ 
အလက္မ်ားႏွင့္ အျခားလိုအပ္ေသာ လုပ္ငန္းေဆာင္တာမ်ားအတြက္ 
လက္ေတြ႔ပုိ႔ခ်ေသာ သင္တန္းဆရာမ်ားကုိ သက္ဆုိင္ရာဌာနမ်ားႏွင့္ တြဖဲက္ 
ထားရွိသည္။ သင္ၾကားျပသမႈ မူဝါဒအမ်ိဳးမ်ိဳးကို အသံုးျပဳ၍ လက္ေတြ႔၊ 
စာေတြ႔သင္ၾကားျပသမႈမ်ားကို စီစဥ္ထားသည္။ ပံုမွန္စာသင္ခန္းအတြင္း 
သင္ၾကားသည့္စနစ္မွ အင္ထရာနက္ႏွင့္ အင္တာနက္တို႔ကို အသံုးျပဳသည့္ 
e-learning စနစ္ကိုလည္း ထည့္သြင္းအသံုးျပဳလ်က္ရွိသည္။ သင္ၾကား 
ျပသမႈမူဝါဒကုိ ပုိမုိေကာင္းမြန္ေစရန္ ဖတ္စာအုပ္မ်ားႏွင့္သာမက လက္ေတြ႔ 
သင္ၾကားျပသမႈမ်ားႏွင့္ ဥပမာပုစာၦမ်ားေပး၍ ေျဖရွင္းေစျခင္းမ်ားကိုလည္း 
သင္တန္းမ်ားအားလံုးတြင္ အသံုးျပဳထားသည္။ သင္တန္းဆရာမ်ား၏ 
အရည္အေသြးမ်ား ပုိမုိတုိးတက္လာေစရန္ သင္တန္းဆရာမ်ားကုိ သင္တန္း 
ပို႔ခ်ျခင္းမ်ားလည္း အခါအားေလ်ာ္စြာ စီစဥ္ထားသည္။
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BOARD MATTERS

The principal roles and responsibilities of the Board include:

- setting the corporate direction and strategic aims, ensur-
ing that the necessary financial and human resources are 
in place for the Bank to meet its objectives;

- reviewing management performance;

- establishing a framework of prudent and effective con-
trol which enables risk to be assessed and managed; and

- balancing the interests of its diverse stakeholders, includ-
ing its customers, shareholders, employees, the Myan-
mar government, the Central Bank of Myanmar and local 
communities.

The Board of Directors meets at least 6 times a year, and at 
any meeting, at least 6 out 9 Directors must be present. Atten-
dance records are kept for all Board meetings.

အဖြဲ႔အစည္းဆိုင္ရာ အုပ္ခ်ဳပ္ေရးစနစ္

ဘုတ္အဖြဲ႔၏ အဓိက အခန္းက႑ႏွင့္ တာဝန္ဝတၱရားမ်ားမွာ - 

- ဘဏ္၏ရည္မွန္းခ်က္မ်ား ျပည့္မီွႏုိင္ေစရန္ လုိအပ္ေသာ ဘ႑ာေရး 
ႏွင့္ လူ႔စြမ္းအားအရင္းအျမစ္မ်ားရွိေစလွ်က္ အဖြဲ႔အစည္း၏ ဦးတည္ 
ခ်က္ႏွင့္ မဟာဗ်ဴဟာက်ေသာ ရည္မွန္္းခ်က္မ်ား ခ်မွတ္ျခင္း။

- အုပ္ခ်ဳပ္ေရးအဖြဲ႔၏ လုပ္ရည္ကိုင္ရည္ကို ျပန္လည္စိစစ္ျခင္း။

- ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ားကိုသိရွိၿပီး စီမံခန္႔ခြဲႏုိင္ေစရန္ လက္ေတြ႔က်၍ 
ထိေရာက္ေသာ ထိမ္းခ်ဳပ္မႈယႏၲရားကို ေဖာ္ေဆာင္ျခင္း။

- ပါဝင္ပတ္သက္ေနသူမ်ားျဖစ္သည့္ သံုးစြဲသူမ်ား၊ အစုရွယ္ယာဝင္မ်ား၊ 
ဝန္ထမ္းမ်ား၊ ႏုိင္ငံေတာ္အစိုးရ၊ ႏိုင္ငံေတာ္ဗဟိုဘဏ္ႏွင့္ ျပည္တြင္းရွိ 
ျပည္သူမ်ားအားလံုး၏ အက်ိဳးစီးပြားကုိ မွ်တစြာ ေတြးေခၚေဆာင္ 
ရြက္ျခင္း။

 တစ္ႏွစ္လွ်င္ ဘုတ္အဖြဲ႔ဝင္ဒါ႐ုိက္တာမ်ား အစည္းအေဝးကို ၆ ႀကိမ္ 
က်င္းပၿပီး အစည္းအေဝးမ်ားတြင္ ဘုတ္အဖြဲ႔ဝင္ဒါ႐ုိက္တာ ၉ ဦးအနက္ 
အနည္းဆံုး ၆ ဦး တက္ေရာက္သည္။ ဘုတ္အဖြဲ႔အစည္းအေဝးတိုင္းတြင္ 
တက္ေရာက္ေသာသူစာရင္း အၿမဲျပဳစုသည္။

BOARD COMPOSITION

There are 9 Directors on the Board of Directors, these include 
the Executive Chairman U Zaw Zaw, the Managing Director, 4 
other Executive Directors and 3 Independent Non-Executive 

Directors. As the Bank to progress, and the pool of available 
talent in Myanmar grows, the bank intends to further improve 
the objectivity and independence of the Board. A Director is 
considered independent if she/he is not engaged in manage-
ment and business relationship with the Bank, and is not a 
shareholder of the Bank.

The Board currently has three Independent Non-Executive Di-
rectors who have strengths in different areas, such as Human 
Resources Management expert, Professor Dr.Aung Tun Thet, 
Finance and Risk Management expert,  Dr. Tin Latt, and Legal 
expert U Min Sein. Their vast experience and diverse expertise 
helps to enrich the knowledge of the Board.

ဘုတ္အဖြဲ႔၏ ဖြဲ႔စည္းတည္ေဆာင္ပံု

 အမႈေဆာင္ဥကၠ႒ဦးေဇာ္ေဇာ္၊ အုပ္ခ်ဳပ္မႈဒါ႐ုိက္တာတစ္ဦး၊ အမႈ 
ေဆာင္ဒါ႐ုိက္တာေလးဦး၊ အမႈေဆာင္မဟုတ္ေသာ တသီးပုဂၢလ ဒါ႐ုိက္ 
တာသံုးဦး စုစုေပါင္းဒါ႐ိုက္တာ ၉ ဦးတိုု႔ျဖင့္ ဘုတ္အဖြဲ႔ကို ဖြဲ႔စည္းထားသည္။ 
ဘဏ္လုပ္ငန္းတျဖည္းျဖည္း က်ယ္ျပန္႔လာၿပီး အရည္အခ်င္းျပည့္ဝသူမ်ား 
ႏုိင္ငံအတြင္းတြင္ ပုိမိုမ်ားျပားလာသည္ႏွင့္အမွ် ဘုတ္အဖြဲ႔၏ လြတ္လပ္စြာ 
ဆံုးျဖတ္ပိုင္ခြင့္ အခန္းက႑ႏွင့္ ရည္မွန္းခ်က္မ်ား ပိုမိုေဖာ္ေဆာင္ႏုိင္ရန္ 
ရည္ရြယ္သည္။ ဘဏ္၏ အုပ္ခ်ဳပ္ေရးပုိင္းတြင္ တာဝန္ ယူထားျခင္းမရွိေသာ၊ 
ဘဏ္ႏွင့္ စီးပြားေရးအရ ပတ္သက္ျခင္းမရွိေသာ၊ ဘဏ္၏ အစုရွယ္ယာဝင္ 
မဟုတ္ေသာ ဒါ႐ုိက္တာကို တသီးပုဂၢလဒါ႐ုိက္တာဟု ေခၚသည္။

 ဘုတ္အဖြဲ႔တြင္ က႑အမ်ိဳးမ်ိဳးမွ အထူးကြ်မ္းက်င္သည့္ အမႈေဆာင္ 
မဟုတ္ေသာ တသီးပုဂၢလဒါ႐ိုက္တာ သံုးဦးရွိသည္။ ၎တို႔မွာ လူစြမ္းအား 
အရင္းအျမစ္စီမံခန္႔ခြဲအုပ္ခ်ဳပ္မႈ အထူးကြ်မ္းက်င္သူ ပါေမာကၡေဒါက္တာ 
ေအာင္ထြန္းသက္၊ ဘ႑ာေရးႏွင့္ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခစီမံခန္႔ခြဲမႈ အထူး 
ကြ်မ္းက်င္သူေဒါက္တာတင္လတ္ႏွင့္ ဥပေဒေရးရာ အထူးကြ်မ္းက်င္သူ ဦး 
မင္းစိန္တို႔ျဖစ္ၿပီး ယင္းပုဂၢိဳလ္မ်ား၏ နက္နဲေသာအေတြ႔အႀကံဳႏွင့္ အရည္ 
အခ်င္းမ်ားသည္ ဘုတ္အဖြဲ႔ကို ပိုမို ဗဟုသုတႂကြယ္ဝေစသည္။

THE EXECUTIVE CHAIRMAN’S ROLE

Guided by the Board’s strategic objectives, the Ex-
ecutive Chairman will articulate the corporate di-
rection set by the Board. The Executive Chairman 
provides guidance on the strategic action plans 
for business development while at the same time 
ensuring adequate and effective risk management 
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controls are in place. The Executive Chairman takes 
a leadership to ensure implementation of corporate 
governance, transparency and proper delegation 
of duties. He is a motivator and leads the Bank in 
communicating and demonstrating the Bank’s cor-
porate values.

အမႈေဆာင္ဥကၠ႒၏ အခန္းက႑ႏွင့္ တာဝန္ဝတၱရားမ်ား

 ဘုတ္အဖြဲ႔ကခ်မွတ္ထားေသာ မဟာဗ်ဴဟာ ရည္မွန္းခ်က္ကို ကိုးကား 
၍ ဘုတ္အဖြဲ႕လမ္းညႊန္ခ်က္မ်ားကို ရွင္းလင္းတိက်စြာ ေဖာ္ေဆာင္သည္။ 
အမႈေဆာင္ဥကၠ႒သည္ စီးပြားေရးဖြံ႔ၿဖိဳးတိုးတက္မႈအတြက္ မဟာဗ်ဴဟာက် 
ေသာစီမံခ်က္မ်ားကို ညႊန္ၾကား၍ တိက်မွန္ကန္ၿပီး ထိေရာက္သည့္ ဆံုး႐ႈံး 
နစ္နာႏုိင္ေျခစီမံခန္႔ခြဲမႈမ်ားရွိေစရန္ ေဆာင္ရြက္သည္။ ယင္းအျပင္ အမႈ 
ေဆာင္ဥကၠ႒သည္ အဖြဲ႔အစည္းဆိုင္ရာ အုပ္ခ်ဳပ္ေရးစနစ္၊ ပြင့္လင္းျမင္သာ 
မႈရွိေရးႏွင့္  သင့္ေတာ္ေသာ တာဝန္ဝတၱရား ေနရာခ်ထားမႈ စသည္မ်ားကို 
ေသခ်ာတိက်စြာ ေဆာင္ရြက္ႏုိင္ရန္အတြက္ ေခါင္းေဆာင္မႈေပးသည္။ 
အမႈေဆာင္ဥကၠ႒သည္ ဘဏ္၏ အဖြဲ႔အစည္းဆိုင္ရာ တန္ဖိုးမ်ားကို အမ်ား 
သိရွိေစေရးႏွင့္ ေဖာ္ေဆာင္ေရးတို႔တြင္ ဦးေဆာင္အားေပးသူျဖစ္သည္။ 

THE MANAGING DIRECTOR’S ROLE

The Managing Director is responsible for imple-
menting and monitoring the Bank’s strategic action 
plans in a cost-effective and efficient manner. He 
oversees day-to-day operations and is directly re-
sponsible for raising the profitability and profile of 
the Bank and ensuring that effective risk manage-
ment and operational controls are implemented at 
the ground level. 

အုပ္ခ်ဳပ္မႈဒါ႐ုိုက္တာ၏ အခန္းက႑ႏွင့္ တာဝန္ဝတၱရားမ်ား

 အုပ္ခ်ဳပ္မႈဒါ႐ိုက္တာသည္ ဘဏ္၏ မဟာဗ်ဳဟာက်ေသာ စီမံကိန္း 
မ်ား ခ်မွတ္ျခင္း၊ အေကာင္အထည္ေဖာ္ ေစာင့္ၾကည့္ႀကီးၾကပ္ျခင္းမ်ားကို 
စိစစ္တိက်စြာႏွင့္ ေစ့စပ္ေသခ်ာစြာေဆာင္ရြက္ရန္္ တာဝန္ယူထားသည္။ 
သူသည္ ေန႔ဓတူဝ လုပ္ငန္းလည္ပတ္ျခင္းအျပင္ ဘဏ္၏ ဝင္ေငြတိုးတက္ 
ေစေရး၊ ဘဏ္၏ဂုဏ္သတင္း ပိုမိုေကာင္းမြန္ေစေရး၊ ထိေရာက္ေသာ 
နစ္နာ ဆုံး႐ံႈးမႈစီမံခန္႔ခြဲေရး၊ လုပ္ငန္းလည္ပတ္ျခင္းမ်ားကို ခ်ဳပ္ထိန္းမႈ 
ေအာက္ေျခအဆင့္တြင္ရွိေစေရးတို႔ကိုလည္း တိုက္႐ိုက္ တာဝန္ယူထား 
သည္။

ACCESS TO INFORMATION

All Directors have unfettered access to information 
and the Management. They receive timely and de-
tailed management reports and any additional in-
formation as needed, to facilitate informed discus-
sions and decision-making. Discussions and views 
conveyed during Board and Committee meetings, 
are consistently recorded in meeting minutes and 
circulated amongst management. 

Directors also have access to the Corporate Affairs 
Department who assist them in them in the dis-
charge of their duties. The Corporate Affairs De-
partment advises the Board on regulatory changes 
and best practices in corporate governance, and 
ensures that board procedures and applicable reg-
ulations are complied with. The Corporate Affairs 
Department also facilitates communications be-
tween the Board and Management, and organizes 
the induction of new Directors.

သတင္းအခ်က္အလက္မ်ားရရွိျခင္း

 ဒါ႐ိုက္တာအားလံုးသည္ သတင္းအခ်က္အလက္မ်ားႏွင့္ အုပ္ခ်ဳပ္ေရး 
အဖြဲ႕သို႔ အကန္႔အသတ္မရွိ သတင္းရယူ ဆက္သြယ္ႏုိင္သည္။ သူတုိ႔သည္ 
ႀကိဳတင္သိႏွင့္ၿပီးသား ေဆြးေႏြးပြဲမ်ားကို စီစဥ္ရန္ႏွင့္ ဆံုးျဖတ္္ခ်က္မ်ား 
ခ်မွတ္ႏုိင္ရန္ အခ်ိန္တိက်၍ အေသးစိတ္က်ေသာ အုပ္ခ်ဳပ္ေရးအဖြဲ႕ 
အစီရင္ခံစာမ်ားႏွင့္ အျခားေသာ လိုအပ္သည့္ အခ်က္အလက္မ်ားကို 
လက္ခံရယူသည္။ ဘုတ္အဖြဲ႕ႏွင့္ ေကာ္မတီအစည္းအေဝးပြဲမ်ားမွ ဆံုး 
ျဖတ္ခ်က္မ်ားႏွင့္ အႀကံဉာဏ္မ်ားကုိ အစည္းအေဝး မွတ္တမ္းမ်ားတြင္ 
ပံုမွန္မွတ္တမ္းတင္၍ အုပ္ခ်ဳပ္ေရးအဖြဲ႕သို႔ ျဖန္႔ေဝသည္။

 ဒါ႐ိုက္တာမ်ားသည္ ၎တို႔၏ လုပ္ငန္းတာဝန္မ်ားကို ေဆာင္ရြက္ 
ရာတြင္ ကူညီေပးေသာ အဖြဲ႔အစည္းေရးရာဌာန (Corporate Affairs) 
သို႔လည္း ဆက္သြယ္ႏုိင္သည္။ အဖြဲ႔အစည္းေရးရာဌာနသည္ ပံုမွန္ 
အေျပာင္းအလဲမ်ားႏွင့္ အဖြဲ႔အစည္းေရးရာ အခြင့္အာဏာ၏ အေကာင္းဆံုး 
က်င့္ထံုးမ်ားကို ဘုတ္အဖြဲ႔သို႔ အႀကံျပဳ၍ ဘုတ္အဖြဲ႔၏ လုပ္ထံုးလုပ္နည္းမ်ား 
ႏွင့္ က်င့္သံုးေနေသာ စည္းမ်ဥ္းစည္းကမ္းမ်ား ကိုက္ညီမႈ ရွိ၊ မရွိကို ေသခ်ာ 
ေစသည္။ အဖြဲ႕အစည္းေရးရာဌာနသည္ ဘုတ္အဖြဲ႕ႏွင့္ အုပ္ခ်ဳပ္မႈအဖြဲ႕ 
အၾကား ဆက္သြယ္ေရးႏွင့္ ဒါ႐ိုက္တာအသစ္မ်ားကို စတင္မိတ္ဆက္ 
သင္ၾကားျခင္းတို႔ကို တာဝန္ယူထားသည္။

NOMINATION COMMITTEE

Professor Dr. Aung Tun Thet chairs the Nomination 
Committee, which consists of 3 Directors. The main 
responsibility of the Nomination Committee is to:
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- Recommend the appointment, re-election or 
re-appointment of Directors;

- assess the performance of the Board, Board 
committees and each Directors; and

- review the size and composition of the Board 
and Board Committees.

The Nomination Committee uses various criteria, 
such as a Director’s attendance record, relevance of 
skills and experience, candor and clarity in commu-
nication, strategic insight and business judgement, 
to assess the performance of each Director and her/
his contribution to the Board’s effectiveness. Nom-
ination Committee members recuses themselves 
from the evaluation on her/his performance.

The Nomination Committee’s evaluation of the 
Board Committees take into account whether the 
Board Committees have discharged their duties 
and satisfactorily performed the tasks delegated 
by the Board. In assessing the effectiveness of the 
Board as a whole, the Nomination Committee uses 
qualitative and quantitative criteria including the 
strategic directions given, quality of oversight of 
risk management processes and internal controls, 
and the Bank’s overall performance, among others.

ေရြးခ်ယ္တင္ေျမႇာက္ေရးေကာ္မတီ

 ဒါ႐ိုက္တာအဖြဲ႔ဝင္ ၃ ဦးႏွင့္ ဖြဲ႔စည္းထားေသာ ေရြးခ်ယ္တင္ေျမႇာက္ေရး 
ေကာ္မတီကို ပါေမာကၡ ေဒါက္တာေအာင္ထြန္းသက္က နာယကအျဖစ္ 
ဦးေဆာင္သည္။ ေရြးခ်ယ္တင္ေျမႇာက္ေရးေကာ္မတီ၏ တာဝန္ဝတၱရားမ်ား 
မွာ-

- အလုပ္ခန္႔အပ္ရန္ ေထာက္ခံခ်က္ေပးသည္၊ ဒါ႐ိုက္တာမ်ားကို ျပန္ 
လည္ေရြးေကာက္တင္ေျမႇာက္ျခင္း (သုိ႔မဟုတ္) ျပန္လည္ ခန္႔အပ္ 
ျခင္းမ်ား ေဆာင္ရြက္သည္။

- ဘုတ္အဖြဲ႔၊ ဘုတ္ေကာ္မတီႏွင့္ ဒါ႐ိုက္တာတစ္ဦးခ်င္းဆီ၏ စြမ္း 
ေဆာင္ရည္ကို ၾကည့္႐ႈစစ္ေဆးသည္။

- ဘုတ္အဖြဲ႔ႏွင့္ ဘုတ္ေကာ္မတီမ်ား၏ လူဦးေရႏွင့္ ဖြဲ႔စည္းပံုကို ျပန္ 
လည္သံုးသပ္သည္။

 ေရြးခ်ယ္တင္ေျမႇာက္ေသာေကာ္မတီသည္ စံခ်ိန္စံႏႈန္း အမ်ိိဳးမ်ိဳးျဖစ္ 
သည့္ ဒါ႐ုိုက္တာ၏ ႐ုံးတက္သည့္ မွတ္တမ္း၊ လိုအပ္ေသာ အရည္အခ်င္းႏွင့္ 
အေတြ႔အႀကံဳမ်ား၊ ဆက္သြယ္ေရးတြင္ ရွင္းလင္းျပတ္သား၍ ပြင့္လင္းျမင္ 
သာျခင္းရွိမႈ၊ မဟာဗ်ဴဟာက်ေသာ နက္နဲသည့္ဗဟုသုတႏွင့္ စီးပြားေရး 
ဆိုင္ရာ သံုးသပ္ခ်က္မ်ားေပးႏုိင္ျခင္းႏွင့္ ဒါ႐ိုက္တာတစ္ဦးခ်င္းဆီ၏ စြမ္း 
ေဆာင္ရည္ကို ေစာင့္ၾကည့္စစ္ေဆး၍ ဘုတ္အဖြဲ႕၏ ကြ်မ္းက်င္စြာလုပ္ငန္း 
လုပ္ေဆာင္ႏိုင္မႈအတြက္ မည္မွ်အေထာက္အကူျပဳေၾကာင္း စိစစ္ျခင္း 
စသည္တို႔ကို သတ္မွတ္က်င့္သံုးသည္။ ဘုတ္ေကာ္မတီသည္ ဘုတ္အဖြဲ႔က 
ေပးအပ္ထားေသာတာဝန္ကို ေအာင္ျမင္စြာ စြမ္းေဆာင္ႏုိင္ခဲ့ေသာအခါမ်ိဳး 
တြင္ ေရြးခ်ယ္တင္ေျမႇာက္ျခင္းေကာ္မတီက ဘုတ္ေကာ္မတီ၏ စြမ္းေဆာင္ 
ရည္ကို သုံးသပ္စစ္ေဆးသည္။ ေရြးခ်ယ္တင္ေျမွာက္ေသာ ေကာ္မတီက 
အရည္အေသြးႏွင့္ အေရအတြက္ စံႏႈန္းသတ္မွတ္ျခင္းမ်ားျဖစ္သည့္ မဟာ 
ဗ်ဴဟာက်ေသာ ညႊန္ၾကားခ်က္မ်ားေပးႏုိင္ျခင္း၊ နစ္နာဆံုး႐ႈံးႏုိင္ေျခ စီမံခန္႔ 
ခြဲျခင္းအား ေကာင္းမြန္စြာ ေမွ်ာ္ျမင္ႏုိင္ျခင္း၊ အဖြဲ႔အစည္းအတြင္းတြင္ ခ်ဳပ္ 
ထိန္းႏုိင္ျခင္း၊ ဘဏ္၏ အလံုးစံုေသာ စြမ္းေဆာင္ရည္ႏွင့္ အျခားကိစၥရပ္မ်ား 
စသည္တို႔ကို  ဘုတ္အဖြဲ႔တစ္ခုလံုး၏ အက်ိိဳးသက္ေရာက္မႈအျဖစ္ ေစာင့္ 
ၾကည့္စစ္ေဆးသည္။

REMUNERATION COMMITTEE

Professor Dr. Aung Tun Thet chairs the Remunera-
tion Committee, which consists of 3 Directors. The 
responsibilities of the Remuneration Committee in-
clude:

- ensuring that the Bank’s remuneration frame-
work is aligned with the market, applicable laws, 
regulations and guidelines;

- determining remuneration in line with the stra-
tegic objectives of the Bank and appropriate to 
attract, retain and motivate Directors and senior 
executives;

- recommending fees for Directors and reviewing 
the remuneration of senior executives; and,

- administering employee incentive programs 
that encourage long-term employee commit-
ment and organizational performance.

အက်ိဳးခံစားခြင့္ေပးေရး ေကာ္မတီ

 ဒါ႐ိုက္တာ အဖြဲ႔ဝင္ ၃ ဦးပါဝင္ေသာ အက်ိဳးခံစားခြင့္ေပးေရး ေကာ္မတီ 
တြင္ ပါေမာကၡ ေဒါက္တာေအာင္ထြန္းသက္က နာယကအျဖစ္ ဦးေဆာင္ 

Board Committee
ဘုတ္အဖြဲ႕ေကာ္မတီ
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သည္။ အက်ိဳးခံစားခြင့္ေပးေရးေကာ္မတီ၏ တာဝန္ဝတၱရားမ်ားမွာ-

- ေကာ္မတီက ဘဏ္၏ အက်ိဳးခံစားခြင့္ေပးေရးမူေဘာင္သည္ ေစ်း 
ကြက္၊ က်င့္သံုးသင့္သည့္ ဥပေဒမ်ား၊ စည္းမ်ဥ္းစည္းကမ္းမ်ားႏွင့္ 
လမ္းညႊန္ခ်က္မ်ားအတုိင္း ကိုက္ညီမႈ ရွိ၊ မရွိကို စိစစ္သည္။

- ဘဏ္၏ မဟာဗ်ဴဟာက်ေသာရည္မွန္းခ်က္ႏွင့္ ကိုက္ညီေသာအက်ိဳး 
ခံစားခြင့္ကို ဆံုးျဖတ္ခ်က္ေပးျခင္းႏွင့္ ဒါ႐ိုက္တာမ်ားႏွင့္ အႀကီးတန္္း 
အလုပ္အမႈေဆာင္မ်ားကို အားေပးျခင္းမ်ားႏွင့္ အဖြဲ႔အစည္းမွ ထြက္မ 
သြားေစရန္ ေဆာင္ရြက္ျခင္းမ်ား။

- ဒါ႐ိုက္တာမ်ားအတြက္ အက်ိဳးခံစားခြင့္မ်ားကို ေထာက္ခံေပးျခင္းႏွင့္ 
အႀကီးတန္း အလုပ္အမႈေဆာင္မ်ားအတြက္ အက်ိဳးခံစားခြင့္မ်ား ျပန္ 
လည္သံုးသပ္ျခင္း။

- ဝန္ထမ္းမ်ား ဖြံ႕ၿဖိဳးတိုးတက္ေစေရးကို အေထာက္အကူျပဳေသာ အစီိ 
အစဥ္မ်ားကို စီမံျခင္း၊ ဘဏ္တြင္ ဝန္ထမ္းမ်ား ေရရွည္ တည္တ့ံေစရန္ 
ေဆာင္ရြက္ျခင္း။

Audit Risk and Compliance Committee

Dr. Tin Latt chairs the Audit Risk and Compliance 
Committee (ARCC), which consists of 3 Directors. 
The Committee meets at least once in every 3 
months as well as whenever convened by the Board.

The ARCC

• Reviews the bank’s financial statements, inter-
nal and external audit plans and audit reports;

• inspects the adequacy and effectiveness of in-
ternal accounting, risk management and com-
pliance controls to mitigate risks;

• monitors the Bank’s adherence to applicable 
laws and regulations;

• assesses the quality of, and any significant 
change in, regulations, policies or practices;

• oversees the effectiveness and quality of the 
work by Internal Audit Department;

• monitors the sufficiency and quality of the risk 
management resources; and

• reviews the cost-effectiveness, independence 

and objectivity of external auditors and ap-
proves the engagement of external auditors.

စာရင္းစစ္ျခင္းနစ္နာဆံုး႐ႈံးႏုိင္ေျခႏွင့္ 

လိုက္နာက်င့္သံုးျခင္းဆိုင္ရာ ေကာ္မတီ

 ဒါ႐ိုက္တာ အဖြဲ႔ဝင္ ၃ ဦး ပါဝင္ေသာ စာရင္းစစ္ျခင္း နစ္နာဆံုး႐ႈံးႏုိင္ေျခ 
ႏွွင့္ လိုက္နာက်င့္သံုးျခင္းဆုိင္ရာေကာ္မတီ (ARCC, Audit Risk and 
Compliance Committee) တြင္ ေဒါက္တာတင္လတ္က နာယကအျဖစ္ 
ဦးေဆာင္သည္။ ေကာ္မတီသည္ ၃ လတစ္ႀကိမ္ ေတြ႔ဆံုၿပီး ဘုတ္အဖြဲ႔ 
အဆင္ေျပတြင္ အခ်ိန္မ်ားတြင္ လည္းေတြ႔ဆံုသည္။

ARCC  သည္

• ဘဏ္၏ ဘ႑ာေရး စာရင္းရွင္းတမ္းမ်ား၊ အဖြဲ႔အစည္းအတြင္းႏွင့္ 
အျပင္ စာရင္းစစ္ရန္အစီအစဥ္ႏွင့္ စာရင္းစစ္ အစီရင္ခံစာတို႔ကို ျပန္ 
လည္သံုးသပ္သည္။

• အဖြဲ႔အစည္းအတြင္းရွိ စာရင္းကုိင္စနစ္၊ နစ္နာဆံုး႐ႈံးမႈမ်ား နည္းႏုိင္ 
သမွ် နည္းေစရန္ နစ္နာဆံုး႐ႈံးႏုိင္ေျခႏွင့္ လိုက္နာက်င့္သံုးျခင္းဆုိင္ရာ 
ခ်ဳပ္ထိန္းမႈမ်ားတို႔ တိက်မွန္ကန္၍ သင့္ေလ်ာ္ေစရန္ စံုစမ္းစစ္ေဆး 
သည္။

• လိုက္နာက်င့္သံုးရမည့္ ဥပေဒမ်ားႏွင့္ စည္းမ်ဥ္းစည္းကမ္းမ်ားကို 
လုိက္နာျခင္း ရွိ၊ မရွိ ေစာင့္ၾကည့္စစ္ေဆးသည္။

• စည္းမ်ဥ္းစည္းကမ္းမ်ား၊ မူဝါဒမ်ားႏွင့္ လုပ္ထံုးလုပ္နည္းမ်ား မည္ 
သည့္ အေျပာင္းအလဲကိုမဆို ယင္းအေျပာင္းအလဲမ်ား၏ အရည္ 
အေသြးကို ႀကီးၾကပ္တိုင္းတာသည္။

• ဘဏ္ရွိ စာရင္းစစ္ဌာန၏ လုပ္ရည္ကိုင္ရည္ႏွင့္ ထိေရာက္မႈတို႔ကို 
တာဝန္ယူ ႀကီးၾကပ္သည္။

• ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ား စီမံခန္႔ခြဲဆိုင္ရာ အရင္းအျမစ္မ်ား၏ အရည္ 
အေသြးႏွင့္ အရည္အခ်င္းျပည့္မီမႈမ်ားကို ေစာင့္ၾကည့္စစ္ေဆးသည္။

• ဘဏ္ျပင္ပမွ စာရင္းစစ္မ်ားကို အသံုးျပဳရာ၌ အသံုးစရိတ္ႏွင့္ ထိ 
ေရာက္မႈ၊ ၎တို႔၏ ကိုယ္တိုင္စီမံခန္႔ခြဲတတ္မႈ၊ တရားမွ်တမႈတို႔ကို 
ျပန္လည္သံုးသပ္၍ ဘဏ္ျပင္ပမွ စာရင္းစစ္မ်ားႏွင့္ အလုပ္လုပ္ရန္ 
သေဘာတူခြင့္ျပဳသည္။

External Auditor

The external auditors are responsible for providing their opin-
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ion to the Central Bank of Myanmar and the Board of Direc-
tors as to whether the Bank’s financial statements adequately 
reflect the financial position of the Bank and its solvency. The 
external auditors have a duty to inform the Board Directors 
of any irregularities and deficiencies observed in the opera-
tions and accounts, which could result in material losses for 
the Bank. The Audit Risk and Compliance Committee meets 
the external auditors, independent of the internal auditors 
and Management. 

ဘဏ္ျပင္ပမွ စာရင္းစစ္

 ဘဏ္ျပင္ပမွ စာရင္းစစ္မ်ားသည္၏အခန္းက႑မွာ ဘဏ္၏ ဘ႑ာ 
ေရးစာရင္းရွင္းတမ္းသည္ ဘဏ္၏ ဘ႑ာေရးအေျခအေနႏွင့္ ႂကြယ္ဝမႈကို 
ထင္ဟပ္ျခင္းရွိ၊ မရွိ ႏုိင္ငံေတာ္ဗဟိုဘဏ္ႏွင့္ ဒါ႐ိုက္တာမ်ားဘုတ္အဖြဲ႕ကို 
အႀကံျပဳရန္ တာဝန္ရွိသည္။ ဘဏ္ျပင္ပမွ စာရင္းစစ္မ်ားသည္ ဘဏ္၏ 
ေငြစာရင္းမ်ားႏွင့္ လုပ္ငန္းမ်ားအတြင္း၌ ဘဏ္၏ ပိုင္ဆိုင္မႈမ်ား ဆံုး႐ံႈးေစ 
ႏုိင္ေသာ မသမာမႈမ်ားႏွင့္ မွားယြင္းမႈမ်ားကို ေတြ႔ရွိပါက ဒါ႐ိုက္တာမ်ား 
ဘုတ္အဖြဲ႕ကို အေၾကာင္းၾကားရန္ တာဝန္ရွိသည္။ စာရင္းစစ္ျခင္း နစ္နာ 
ဆံုး႐ႈံးႏုိင္ေျခႏွွင့္ လိုက္နာက်င့္သံုးျခင္းဆုိင္ရာေကာ္မတီ (ARCC, Audit 
Risk and Compliance Committee) က ဘဏ္တြင္း စာရင္းစစ္ႏွင့္       
အုပ္ခ်ဳပ္ေရးပိုင္းဆုိင္ရာမ်ားမပါဘဲ ဘဏ္ျပင္ပမွ စာရင္းစစ္မ်ားကို သီးျခား 
ေတြ႔ဆံုသည္။

Internal Audit Department

The Internal Audit Department function is to provide inde-
pendent assurance to the Management and stakeholder with 
regards to the Bank’s internal control, risk management and 
governance. The Internal Audit Department reports to the 
Audit Committee which is headed by an Independent Non 
Executive Director. The Internal Audit Department consists of 
50X staff and perform audit in accordance to the international 
auditing standards and guidelines. A risk assessment exercise 
is carried out every year to identify key risk areas of the bank 
and an audit plan is developed in accordance to the risk area 
identified. As part of the internal control framework, branch-
es which are operational for at least 3 months are audited to 
ensure they are in line with the banking operations processes 
and internal controls are in place.

ဘဏ္တြင္းမွ စာရင္းစစ္ဌာန

 ဘဏ္တြင္းမွ စာရင္းစစ္ဌာန၏ အခန္းက႑မွာ ဘဏ္၏ အဖြဲ႔အစည္း 
အတြင္း စီမံထိန္းခ်ဳပ္ျခင္း၊ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ား စီမံခန္႔ခြဲမႈႏွင့္ စီမံအုပ္ 
ခ်ဳပ္ေရးဆိုင္ရာမ်ား က်နစြာတည္ရွိေၾကာင္း ဘဏ္၏အုပ္ခ်ဳပ္ေရးပိုင္းႏွင့္ 
ဘဏ္ႏွင့္ပတ္သက္ေနသူအားလံုးကို သီးျခားအေၾကာင္းၾကားရန္ တာဝန္ရွိ 
သည္။ ဘဏ္တြင္းမွ စာရင္းစစ္ဌာနသည္ အမႈေဆာင္မဟုတ္ေသာ တသီး 
ပုဂၢလဒါ႐ုိိက္တာတစ္ေယာက္ ဦးေဆာင္ေသာ စာရင္းစစ္ေကာ္မတီအား 
အစီရင္ခံသည္။ ဘဏ္တြင္းမွ စာရင္းစစ္ဌာနတြင္ ဝန္ထမ္းေပါင္း xxx 
ေက်ာ္ရွိ၍ အျပည္ျပည္ဆိုင္ရာ စာရင္းစစ္ျခင္း၏ စံႏႈန္းမ်ား လမ္းညႊန္ခ်က္ 
မ်ားႏွင့္ကိုက္ညီေစရန္ ေဆာင္ရြက္သည္။ ဘဏ္၏ အဓိကဆံုး႐ႈံးႏုိင္ေျခ 
ရွိေသာအခန္းက႑မ်ားကို သိရွိေစရန္ ဆံုး႐ံႈးႏုိင္ေျခမ်ားကို ေလ့လာသံုး 
သပ္ေသာ လုပ္ထံုးလုပ္နည္းကို ႏွစ္စဥ္ေဆာင္ရြက္ၿပီး ေဖာ္ထုတ္ေတြ႕ရွိ 
ရေသာ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခရွိသည့္ အခန္းက႑မ်ားအလိုက္ စာရင္းစစ္ 
အစီအစဥ္ေရးဆြဲသည္။ ဘဏ္တြင္း စီမံထိန္းခ်ဳပ္ေရး မူဝါဒေဘာင္အရ 
ဘဏ္လုပ္ငန္း လုပ္ထံုးလုပ္နည္းမ်ားႏွင့္ ဘဏ္တြင္း စီမံထိန္းခ်ဳပ္မႈမ်ား 
ေသခ်ာက်နစြာရွိေစရန္ လုပ္ငန္းလည္ပတ္မႈ အနည္းဆံုး ၃ လရွိသည့္ 
ဘဏ္ခြဲမ်ားအားလံုး စာရင္းစစ္သည္။ 
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AYA Bank recognizes that an effective risk manage-
ment system must be in place to mitigate various 
risks to the bank operations. AYA Bank adopts the 
risk management policy to affirm its awareness of 
the need to establish a program for Enterprise Risk 
Management (ERM). The Board further commits to 
providing sufficient personnel and other resources 
to ensure full implementation of an enterprise risk 
management program.

AYA Bank will maintain an Enterprise Risk Manage-
ment policy and framework to coordinate the many 
aspects of risk. ERM policy does not replace any 
existing risk and compliance program, but serves to 
provide a cohesive umbrella for all of the risk man-

agement programs currently in place.

 ဧရာဝတီဘဏ္သည္ဘဏ္၏ လုပ္ငန္းလည္ပတ္မႈအပိုင္းတြင္ အမ်ိဳး 
မ်ိဳးေသာ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ား နည္းႏုိင္သမွ်နည္းေစရန္ ထိေရာက္ေသာ 
ဆံုး႐ႈံးနစ္နာႏုိင္ေျခ စီမံခန္႔ခြဲမႈစနစ္ရွိရမည္ကိုု သိရိွထားသည္။ ဧရာဝတီ 
ဘဏ္သည္ အဖြဲ႔အစည္းဆိုင္ရာ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခစီမံခန္႔ခြဲမႈ (ERM) အစီ 
အစဥ္ကိုစီမံႏုိင္ရန္ လုိအပ္မႈကို အသိအမွတ္ျပဳသည့္အေနႏွင့္ ဆံုး႐ႈံးနစ္နာ 
ႏုိင္ေျခ စီမံခန္႔ခြဲမႈမူဝါဒေဘာင္ကို လက္ခံက်င့္သံုးသည္။ ဘဏ္သည္ အဖြဲ႔ 
အစည္းဆုိင္ရာ ဆုံး႐ႈးံနစ္နာႏိုင္ေျခစီမံခန္႔ခြမဲႈအစီအစဥ္ကုိ အလုံးစုံလက္ေတြ႕ 
အေကာင္အထည္ေဖာ္ႏုိင္ရန္ လံုေလာက္ေသာ ဝန္ထမ္းအေရအတြက္ 
ႏွင့္ အျခား အရင္းအျမစ္မ်ားရွိရန္ တာဝန္ရွိသည္။

 ဘဏ္သည္ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ားကို အတူလက္တြဲ စီမံခန္႔ခြဲႏုိင္ 
ေစရန္ အဖြဲ႔အစည္းဆိုင္ရာ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခစီမံခန္႔ခြဲမႈ မူဝါဒေဘာင္ကို  
ထားရိွသည္။ အဖြဲ႔အစည္းဆုိင္ရာ ဆုံး႐ႈးံနစ္နာႏိုင္ေျခမူဝါဒသည္ မူလဆုံး႐ႈးံ 
နစ္နာႏုိင္ေျခႏွင့္ လုိက္နာရန္ လုပ္ထံုးလုပ္နည္းမ်ားကို အစားထိုးသြားမည္ 
မဟုတ္ေပ၊ သို႔ေသာ္ မူလရွိေနေသာ ဆံုး႐ႈံးနစ္နာႏိုင္ေျခ စီမံခန္႔ခြဲေသာ 
အစီအစဥ္မ်ားအားလံုး၏ အခ်ဳပ္အေနႏွင့္ တည္ရွိသည္။ 

Compliance Risk Management

A major part of the Compliance Risk Management 
is the strict adherence to Anti-Money Laundering 
(AML) and Know-Your-Customer (KYC) regulations 
and the consistent move to implement industry best 
practices. AYA Bank complies with the Anti-Mon-
ey Laundering Law No.11/2014 and the Control of 

Money Laundering Law No.6/2002, and all regula-
tions of the Central Bank of Myanmar. The Bank has 
also adopted the recommendations of the Financial 
Action Task Force (FATF). The Bank’s Anti-Money 
Laundering/Combating the Financing of Terrorism 
(AML/CFT) Policy established governing principles 
and procedures to protect the Bank from being 
used or implicated in money laundering or terror-
ist financing activities. The Bank has also adopted 
the KYC Policy, and implemented the “Reporting of 
Suspicious Transaction” system and proper record 
keeping.

All AYA Bank employees, wherever located, must 
be vigilant in the fight  against  money  laundering  
and  must  not  allow  AYA Bank  to  be  used  for 
money laundering activities.

ဆံုး႐ႈံးနစ္နာႏုိင္ေျခစီမံခန္႔ခြဲမႈဆုိင္ရာ စည္းမ်ဥ္းစည္းကမ္းမ်ား

 ဆုံး႐ႈးံနစ္နာႏိုင္ေျခစီမံခန္႔ခြမဲႈဆိုင္ရာ စည္းမ်ဥ္းစည္းကမ္းမ်ား၏ အဓိက 
ေသာ့ခ်က္မွာ ေငြေၾကးခဝါခ်မႈတိုက္ဖ်က္ျခင္းႏွင့္ မိမိစားသံုးသူ မိမိသိရွိေရး 
စည္းမ်ဥ္းစည္းကမ္း (Know-Your-Customer, KYC) တို႔ကို တင္းၾကပ္စြာ 
လိုက္နာေဆာင္ရြက္ျခင္းျဖစ္ၿပီး ဘ႑ာေရးဆိုင္ရာ အခန္းက႑ရွိ အေလ့ 
အက်င့္ေကာင္းမ်ားကို စဥ္ဆက္မျပတ္ အေကာင္အထည္ေဖာ္ႏုိင္ရန္ 
ေဆာင္ရြက္ျခင္းျဖစ္သည္။ ဧရာဝတီဘဏ္သည္ ေငြေၾကးခဝါခ်မႈ တိုက္ 
ဖ်က္ျခင္း ဥပေဒပုဒ္မ ၁၁/၂၀၁၄ ၊ ေငြေၾကးခဝါခ်မႈထိန္းခ်ဳပ္ျခင္း ဥပေဒ 
ပုဒ္မ ၆/၂၀၀၂ ႏွင့္ ႏုိင္ငံေတာ္ဗဟုိဘဏ္က ခ်မွတ္ထားေသာ ဥပေဒ 
စည္းမ်ဥ္းစည္းကမ္းမ်ားကို လိုက္နာက်င့္သံုးသည္။ ဘဏ္သည္ Financial 
Action Task Force (FATF) ၏ ေထာက္ခံခ်က္ကိုုလည္း လက္ခံက်င့္ 
သံုးသည္။ ဘဏ္၏ ေငြေၾကးခဝါခ်မႈတိုက္ဖ်က္ေရးႏွင့္ အၾကမ္းဖက္သူမ်ား 
အား ေငြေၾကးေထာက္ပံ့မႈကိုတိုက္ဖ်က္ေရး (AML/CFT) မူဝါဒမ်ားက 
ဘဏ္အား အၾကမ္းဖက္သူမ်ားအား ေငြေၾကးေထာက္ပ့ံရာတြင္ အသံုးျပဳ 
ျခင္းႏွင့္ ဘဏ္က အၾကမ္းဖက္သူမ်ားကို ေငြေၾကးေထာက္ပံ့သည္ဟု 
အထင္ျမင္ခံရျခင္းတို႔မွ ကာကြယ္ေပးေသာ စည္းမ်ဥ္းစည္းကမ္းမ်ားႏွင့္ 
လုပ္ထံုးလုပ္နည္းမ်ားကို လိုက္နာက်င့္သံုးေစသည္။ ဘဏ္သည္ “မိမိ 
စားသံုးသူ မိမိသိရွိေရး” (Know-Your-Customer, KYC) မူဝါဒကို က်င့္သံုး 
ၿပီး “မသကၤာေသာ ေငြအသြင္းအထုတ္မ်ားကို အစီရင္ခံတင္ျပျခင္း” စနစ္ 
ကို အေကာင္အထည္ေဖာ္၍ သင့္ေလွွ်ာ္ေသာ မွတ္တမ္းမွတ္သားျခင္း 
အေလ့အက်င့္ေကာင္းကို ထားရွိသည္။

 ဧရာဝတီဘဏ္၏ဝန္ထမ္းမ်ားသည္ မည္သည့္ေနရာတြင္မဆုိ ေငြေၾကး 
ခဝါခ်မႈတိုက္ဖ်က္ေရးအတြက္ သတိရွိရမည္ျဖစ္ၿပီး ေငြေၾကးခဝါခ်မႈလုပ္ 
ငန္းမ်ားအတြက္ ဘဏ္ကို အသံုးခ်ျခင္းမ်ားကို လက္မခံျခင္းမျပဳရ။

Enterprise Risk Management
အဖြဲဲ႕အစည္းဆိုင္ရာ ဆံုး႐ႈံးနစ္နာႏိုင္ေျခ စီမံခန္႔ခြဲမႈ
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Know Your Customer Policy

It is imperative to have in place adequate policies, 
practices and procedures that promote high  ethi-
cal  and  professional  standards  to  prevent  our  
bank  from  being  used,  intentionally  or uninten-
tionally,  by  criminal  elements.  The three key prin-
ciples founded on the “Know Your Customer” poli-
cy, which would undermine the success of criminals 
are: 

Customer Acceptance Policy :

• Customer Due Diligence Measures 

• Enhance Due Diligence Measures for Higher 
Risk Customers 

• On-Going Monitoring of High Risk Transactions 
and Accounts

“မိမိစားသံုးသူ မိမိသိရွိေရး” (Know Your Customer) မူဝါဒ

 မသမာမႈမ်ားက ရည္ရြယ္ခ်က္ရိွရွိႏွင့္ေသာ္လည္းေကာင္း ရည္ရြယ္ 
ခ်က္မရွိဘဲႏွင့္ေသာ္လည္းေကာင္း ဘဏ္ကို အသံုးခ်ျခင္းမွ ကာကြယ္ႏုိင္ 
ရန္ စာရိတၱေကာင္းမ်ားႏွင့္ စံခ်ိန္စံႏႈန္းျပည့္မီေသာ လုပ္ငန္းကြ်မ္းက်င္ျခင္း 
တို႔ကို အားေပးသည့္ မူဝါဒမ်ား၊ အေလ့အက်င့္မ်ားႏွင့္ လုပ္ထံုးလုပ္နည္း 
မ်ားရွိရန္ အထူးအေရးႀကီးသည္။ “မိမိစားသံုးသူ မိမိသိရွိေရး” မူဝါဒ၏ 
မသမာမႈမ်ားကို ကာကြယ္ေသာ အဓိက စည္းမ်ဥ္းစည္းကမ္း ၃ ခုမွာ

စားသံုးသူ လက္ခံျခင္း မူဝါဒ-

• စားသံုးသူေနာက္ေၾကာင္းေလ့လာေရး နည္းလမ္းမ်ား။

• ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ားေသာ စာသံုးသူမ်ား၏ ေနာက္ေၾကာင္းေလ့လာ 
ေရး နည္းလမ္းမ်ားကို ပိုမိုအားျဖည့္ျခင္း။

• ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ားေသာ ေငြအသြင္းအထုတ္မ်ားႏွင့္ စာရင္းမ်ား 
ကို စဥ္ဆက္မျပတ္ ေစာင့္ၾကည့္ေလ့လာျခင္း။

Customer Due Diligence Measures

The  Bank  shall  take  customer  due  diligence  
measures,  including  the  identification  of their 
customers and the verification of their customers’ 
identity and obtaining information on the purpose 
and intended nature of the business relationship. 
The Bank shall comply with all the laws and regula-

tions of Central Bank of Myanmar and where possi-
ble adopt the recommendations of FATF.

Compliance Officer’s Roles and Responsibilities

• Screening for suspicious transactions. Receive, collect, 
analyze and assess all suspicious transactions. 

• Compile and report statistics and records to Manage-
ment.

• To  register  suspicious  persons  lists  (people,  organi-
zation,  companies)  occasionally requested by CBM and  
FIU and  check  against existing customers’ information 
once  a month. 

• Checking internal compliance condition of AML/CFT pol-
icies and procedures. 

• Conduct due diligence on suspicious transactions.

• Maintain records of AML/CFT.

• Information  and  AML/CFT reporting as well. 

• To provide staff training and enhance knowledge as ap-
propriate to always keep awareness in their respective 
fields as regards AML/CFT.

စားသံုးသူ ေနာက္ေၾကာင္းေလ့လာေရးနည္းလမ္းမ်ား

 ဘဏ္သည္ မိမိစားသံုးသူမ်ား၏ ကိုယ္ေရးအခ်က္အလက္မ်ား ရယူ 
ျခင္း၊ စားသံုးသူမ်ား၏ ကိုယ္ေရးအခ်က္အလက္မ်ားကို စစ္ေဆးျခင္း၊ 
အေၾကာင္းအရာေပၚမူတည္၍ သတင္းအခ်က္မ်ားရယူျခင္းႏွင့္ ဘဏ္ႏွင့္ 
စီးပြားေရးအဆက္အသြယ္လုပ္လိုသည့္ ရည္ရြယ္ခ်က္စသည့္ စားသံုးသူ 
ေနာက္ေၾကာင္းေလ့လာေရး နည္းလမ္းမ်ားကို အသံုးျပဳမည္ျဖစ္သည္။ 
ဘဏ္သည္ Financial Action Task Force (FATF) ၏ ေထာက္ခံခ်က္ကို 
သင့္ေလ်ာ္ရာတြင္ လက္ခံက်င့္သံုးၿပီး ႏုိင္ငံေတာ္ဗဟိုဘဏ္၏ ဥပေဒမ်ား 
ႏွင့္ စည္းမ်ဥ္းစည္းကမ္းမ်ားကိုလည္း တိက်စြာလိုက္နာသည္။

 စည္းမ်ဥ္းစည္းကမ္းမ်ား လိုက္နာက်င့္သံုးသူ အရာရွိ၏ တာဝန္ 
ဝတၱရားမ်ား-

• မသကၤာဖြယ္ရာ ေငြအသြင္းအထုတ္မ်ားကို ေစာင့္ၾကည့္သည္။ 
မသကၤာဖြယ္ရာ ေငြအသြင္းအထုတ္မ်ားကို လက္ခံျခင္း၊ စုစည္းျခင္း၊ 
စိစစ္ျခင္းႏွင့္ သံုးသပ္ျခင္း ေဆာင္ရြက္သည္။

• အားလံုးကို စုစည္း၍ အခ်က္အလက္မ်ား မွတ္တမ္းမ်ားကို စီမံ 
အုပ္ခ်ဳပ္ေရးသို႔ တင္ျပျခင္း။

• ႏိုင္ငံေတာ္ ဗဟုိဘဏ္ႏွင့္ ဘ႑ာေရးဆုိင္ရာ စံုစမ္းစစ္ေဆးေရး ဌာန 
ခြဲ (FIU) တို႔က အခါအားေလ်ာ္စြာ ေတာင္းခံလာေသာ မသကၤာ 
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ဖြယ္ရာလူစာရင္း (လူ၊ အဖြဲ႔အစည္းႏွင့္ ကုမၸဏီမ်ား) ကို မွတ္ပံုတင္ 
စာရင္းျပဳစု၍ တစ္လတစ္ခါ လက္ရွိစားသံုးသူမ်ား၏ သတင္းအခ်က္ 
အလက္မ်ားကို စိစစ္သည္။

• ေငြေၾကးခဝါခ်မႈတိုက္ဖ်က္ေရး AML / အၾကမ္းဖက္သမားမ်ားအား 
ေငြေၾကးေထာက္ပံ့မႈတိုက္ဖ်က္ေရးတုိ႔ CFT တု႔ိကိုအဖြဲ႔အစည္းအတြင္း 
လိုက္နာက်င့္သံုးျခင္းကို စိစစ္သည္။

• မသကၤာဖြယ္ရာေကာင္းေသာ ေငြအသြင္းအထုတ္မ်ားကို ေနာက္ 
ေၾကာင္းရာဇဝင္ စစ္ေဆးသည္။

• ေငြေၾကးခဝါခ်မႈတုိက္ဖ်က္ေရးႏွင့္ အၾကမ္းဖက္သမားမ်ားအား ေငြ 
ေၾကးေထာက္ပံ့မႈတုိက္ဖ်က္ေရးတုိ႔၏ မွတ္တမ္းမ်ားကို ထားရွိသည္။

• စားသံုးသူမ်ား၏ သတင္းအခ်က္အလက္မ်ားကို အၿမဲလွ်ဳိ႕ဝွက္ထားရန္ 
ႏွင့္ ေငြေၾကးခဝါခ်မႈတုိက္ဖ်က္ေရးႏွင့္ အၾကမ္းဖက္သမားမ်ားအား 
ေငြေၾကးေထာက္ပ့့ံမႈတိုက္ဖ်က္ေရးတို႔အတြက္ သတင္းတင္ျပသည္။

• ေငြေၾကးခဝါခ်မႈတိုက္ဖ်က္ေရးႏွင့္ အၾကမ္းဖက္သမားမ်ားအား ေငြေၾကး 
ေထာက္ပ့့ံမႈ တိုက္ဖ်က္ေရးတို႔ကို မိမိတုိ႔ တာဝန္ထမ္းေဆာင္ရာ နယ္ 
ပယ္အသီးသီးတြင္ ေဖာ္ထုတ္ေတြ႕ရိွႏုိင္ေစရန္ သင္တန္းမ်ားေပး၍ 
ဗဟုသုတမ်ား  ပိုမိုရရွိႏုိင္ေစသည္။ 

Training

AYA Bank is giving the AML/CFT awareness briefings induc-
tion course for new staff joining at the Bank.

သင္တန္းမ်ားေပးျခင္း

 ဧရာဝတီဘဏ္သည္ ဝန္ထမ္းအသစ္မ်ားကို စတင္သင္တန္းေပးစဥ္ 
အခ်ိန္ကတည္းက ေငြေၾကးခဝါခ်မႈတိုက္ဖ်က္ေရးႏွင့္ အၾကမ္းဖက္သမား 
မ်ားအား ေငြေၾကးေထာက္ပ့့ံမႈတိုက္ဖ်က္ေရးတို႔အေၾကာင္း ထည့္သြင္း 
သင္ၾကားထားသည္။

Audit Risk and Compliance Committee (ARCC)

The Audit, Risk and Compliance Committee (ARCC) is a Board 
level committee and is responsible for providing assistance to 
the Board of Directors in fulfilling their responsibility to the 
shareholders and investment community related to corpo-
rate accounting, reporting practices, the quality and integrity 
of financial reports, and the quality and effective administra-
tion of the controls and procedures of all systems and work 
processes. To formulate policies relating to risk management 
that are consistent with the strategic direction and overall risk 
appetite as set by the BOD. To ensure that the senior man-
agement operates within the risk tolerance limits set, and to 
recommend changes as and when appropriate in line with 

any significant changes in internal and external environment. 
Monitor and regular review of the effectiveness of Risk Man-
agement Policy.

The Audit, Risk and Compliance Committee (ARCC) was es-
tablished by the Board of Directors vide their resolution dated 
on 4th April’ 2014. The purpose of the Committee is to review 
and monitor the effectiveness of the Bank’s controls in the ar-
eas of internal and external audit functions, operational and 
financial risks, legal and regulatory compliance and financial 
reporting. The Committee will consult with, give advice to, 
and report to the Board on all relevant matters and the deci-
sions of the Board shall be final.

Authority

• To obtain information from, and access to, man-
agement. 

• To appoint and direct Internal and External Au-
ditors.

• To consult directly with internal and external au-
ditors. 

• To meet independently of management, with in-
ternal or external auditors if required. 

• To obtain independent advice matters relating 
to the business and management of the bank as 
it deems appropriate. 

စာရင္းစစ္ျခင္း နစ္နာဆံုး႐ႈံးႏုိင္ေျခႏွွင့္ လိုက္နာက်င့္သံုးျခင္းဆုိင္ရာ 
ေကာ္မတီ (ARCC, Audit Risk and Compliance Committee)

 စာရင္းစစ္ျခင္း နစ္နာဆံုး႐ႈံးႏုိင္ေျခႏွွင့္ လိုက္နာက်င့္သံုးျခင္းဆုိင္ရာ 
ေကာ္မတီ (ARCC, Audit Risk and Compliance Committee) သည္  
ဘုတ္အဖြဲ႔အဆင့္ရွိေကာ္မတီျဖစ္ၿပီး ဘုတ္အဖြဲ႕ဝင္ဒါ႐ိုက္တာမ်ားက ဘဏ္ 
ႏွင့္ပတ္သက္ေနသူမ်ားအတြက္ လုပ္ငန္းေဆာင္တာမ်ား လုပ္ေဆာင္ရာ 
တြင္လည္းေကာင္း ရင္ႏွီးျမႇပ္ႏွံသူမ်ားႏွင့္သက္ဆိုင္ေသာ အဖြဲ႔အစည္း 
စာရင္းအင္းမ်ား၊ အစီရင္ခံတင္ျပျခင္း အေလ႔အက်င့္မ်ား၊ ဘ႑ာေရး 
အစီရင္ခံစာမ်ား၏ အရည္အေသြးႏွင့္ ယံုၾကည္စိတ္ခ်ရမႈ၊ စနစ္မ်ားအားလံုး 
ႏွင့္ လုပ္ငန္းစဥ္မ်ားအားလံုးကို အရည္အေသြးျပည့္မီစြာ ထိေရာက္စြာ စီမံ 
ထိန္းခ်ဳပ္ႏိုင္မႈမ်ားစသည္တုိ႔ကုိ ေဆာင္ရြက္ရာတြင္လည္းေကာင္း အေထာက္ 
အကူျပဳသည္။ ေကာ္မတီသည္ ဒါ႐ုိက္တာမ်ားဘုတ္အဖြဲ႔က ခ်မွတ္ထား 
ေသာ မဟာဗ်ဴဟာလမ္းညႊန္ခ်က္မ်ားႏွင့္ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ား စီမံခန္႔ခြဲ 
ျခင္းႏွင့္ကိုက္ညီေသာ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခစီမံခန္႔ခြဲျခင္း မူဝါဒေဘာင္မ်ားကို 
ေဖာ္ေဆာင္ရန္တာဝန္ရွိသည္။ ေကာ္မတီသည္ အုပ္ခ်ဳပ္ေရးရာ အႀကီး 
တန္းအရာရွိမ်ားက ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ားကို ခံႏုိင္ရည္ရွိျခင္းဆိုင္ရာ 
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သတ္မွတ္ခ်က္မ်ားအတိုင္းေဆာင္ရြက္ရန္ ႀကီးၾကပ္၍ ဘဏ္တြင္း ဘဏ္၏ 
ျပင္ပတြင္ ထူးျခားေသာအေျပာင္းအလဲရွိတိုင္း လုပ္ထံုးလုပ္နည္းမ်ား မူဝါဒ 
မ်ား ေျပာင္းလဲသတ္မွတ္ရန္ အႀကံျပဳသည္။ ထုိ႔အျပင္ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခ 
စီမံခန္႔ခြဲမႈ မူဝါဒ၏ ထိေရာက္မႈကို စိစစ္ျခင္းႏွင့္ ပံုမွန္ျပန္လည္သံုးသပ္ျခင္း 
တို႔ကိုလည္း ေဆာင္ရြက္သည္။

 ၂၀၁၄ ခုႏွစ္၊ ဧၿပီလ ၄ ရက္စြဲျဖင့္ ကုမၸဏီ သႏၶိဌာန္အရ ဒါ႐ုိက္တာမ်ား 
ဘုတ္အဖြဲ႔သည္ စာရင္းစစ္ျခင္း နစ္နာဆံုး႐ႈံးႏုိင္္ေျခႏွွင့္ လိုက္နာက်င့္သံုးျခင္း 
ဆုိင္ရာေကာ္မတီ (ARCC, Audit Risk and Compliance Committee) 
ကို စတင္ဖြဲ႔စည္းခဲ့သည္။ ေကာ္မတီကုိဖြဲ႔စည္းရျခင္း ရည္ရြယ္ခ်က္မွာ 
ဘဏ္တြင္းႏွင့္ ဘဏ္ျပင္ပစာရင္းစစ္ျခင္း လုပ္ငန္းမ်ားကို ထိန္းခ်ဳပ္ႏုိင္ျခင္း၊ 
လပုင္န္းလညပ္တ္ျခင္းႏငွ္ ့ဘ႑ာေရးဆုိငရ္ာ ဆံုး႐ႈံးနစန္ာႏုငိ္ေျခမ်ား၊ဥပေဒ 
ႏွင့္ စည္းမ်ဥ္းစည္းကမ္း လုိက္နာက်င့္သံုးျခင္းမ်ားႏွင့္ ဘ႑ာေရး အစီရင္ခံ 
စာမ်ားတင္ျပမႈတို႔ကို ျပန္လည္သံုးသပ္ႏွင့္ ႀကီးၾကပ္ေစာင့္ၾကည့္ျခင္းမ်ား 
အတြက္ျဖစ္သည္။ ေကာ္မတီသည္ ကိစၥရပ္မ်ားအားလံုးႏွင့္  ဒါ႐ုိက္တာမ်ား 
ဘုတ္အဖြဲ႔၏ ေနာက္ဆံုးအႀကိမ္ ဆံုးျဖတ္ခ်က္မ်ားအား အႀကံေပးျခင္း၊ 
အတူတြဲလ်က္ အႀကံဉာဏ္မ်ားမွ်ေဝျခင္းႏွင့္ ဘုတ္အဖြဲ႔ကို အစီရင္ခံစာ 
ျပျခင္းတုိ႔ကို ေဆာင္ရြက္သည္။

လုပ္ပိုင္ခြင့္

• အုပ္ခ်ဳပ္ေရးပိုင္း၏ သတင္းအခ်က္အလက္မ်ားကိုရယူျခင္းႏွင့္ အုပ္ 
ခ်ဳပ္ေရးပိုင္းထံမွ သတင္းအခ်က္အလက္မ်ားကို ရယူျခင္း။

• ဘဏ္တြင္းႏွင့္ဘဏ္ျပင္ပ စာရင္းစစ္မ်ားကုိ ခန္႔အပ္ျခင္းႏွင့္ညႊန္ၾကားျခင္း။

• ဘဏ္တြင္းႏွင့္ ဘဏ္ျပင္ပစာရင္းစစ္မ်ားႏွင့္ တိုက္႐ုိက္အႀကံေပးျခင္း။

• လုိအပ္ပါက ဘဏ္တြင္းႏွင့္ဘဏ္ျပင္ပ စာရင္းစစ္မ်ားႏွင့္အတူ အုပ္ 
ခ်ဳပ္ေရးပိုင္းႏွင့္ သီးျခားေတြ႔ဆံုျခင္း။

• ဘဏ္၏လုပ္ငန္းႏွင့္ စီမံအုပ္ခ်ဳပ္ေရးရာမ်ားႏွင့္ ပတ္သက္ေသာ သီးျခား 
အႀကံဉာဏ္မ်ားကို သင့္ေလွ်ာ္သလို ရယူျခင္း။

Role & Responsibilities 

The role of the ARCC is to: 

• oversee the adequacy of the controls estab-
lished by senior management;

• identify and manage areas of potential risk 
and to safeguard the assets of the Bank and its 
shareholders;

• oversee the integrity of the Bank’s financial and 

prudential reporting;

• oversee the appointment and performance of 
the Bank’s internal and external audit functions 
generally, including the independence of the ex-
ternal auditor; and

• evaluate the process in place to ensure that 
accounting records are properly maintained in 
accordance with statutory requirements and fi-
nancial information provided to the regulators, 
shareholders and the Board is accurate and 
consistent. 

အခန္းက႑ႏွင့္ တာဝန္ဝတၱရားမ်ား 

 စာရင္းစစ္ျခင္းနစ္နာဆံုး႐ႈံးႏုိင္ေျခႏွွင့္ လိုက္နာက်င့္သံုးျခင္းဆုိင္ရာ 
ေကာ္မတီ (ARCC, Audit Risk and Compliance Committee) 
အခန္းက႑မွာ-

• အုပ္ခ်ဳပ္ေရးပိုင္း အႀကီးတန္းအရာရွိမ်ားက သတ္မွတ္ထားေသာ ခ်ဳပ္ 
ထိန္းမႈမ်ား၏ မွန္ကန္သင့္ေလွ်ာ္မႈမ်ားကို ႀကီးၾကပ္ျခင္း။

• ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ားကို ေဖာ္ထုတ္၍ စီမံခန္႔ခြဲၿပီး ဘဏ္ႏွင္႔အတူ 
ဘဏ္ႏွင့္ပတ္သက္သူမ်ား၏ ပိုင္ဆုိင္မႈမ်ားကို ကာကြယ္ေပးျခင္း။

• ဘဏ္၏ ဘ႑ာေရးဆိုင္ရာႏွင့္ လက္ေတြ႔က်နေသာ အစီရင္ခံစာမ်ား 
၏ တိက်မွန္ကန္မႈမ်ားကို ႀကီးၾကပ္ျခင္း။

• သီးျခားျပင္ပ စာရင္းစစ္အပါအဝင္ ဘဏ္တြင္း ဘဏ္ျပင္ပ စာရင္းစစ္ 
မ်ားကို ခန္႔အပ္ျခင္းႏွင့္ လုပ္ရည္ကိုင္ရည္မ်ားကို ႀကီးၾကပ္ျခင္း။

• ညႊန္ၾကားမႈဦးစီးဌာန၊ ဘုတ္အဖြဲ႔ႏွင့္ ဘဏ္ႏွင့္ပတ္သက္သူမ်ားကိုေပး 
ေသာဥပေဒ စည္းမ်ဥ္းစည္းကမ္းလိုအပ္ခ်က္မ်ားႏွင့္ ဘ႑ာေရးဆိုင္ 
ရာ သတင္းအခ်က္အလက္မ်ားအရ တိက်မွန္ကန္ေသာ၊ တစ္သတ္ 
မွတ္တည္းျဖစ္ေသာ စာရင္းအင္း မွတ္တမ္းမ်ား ထိန္းသိမ္းထားရွိ 
ျခင္းမ်ားေဆာင္ရြက္ေသာ လုပ္ငန္းစဥ္မ်ားကို စိစစ္ျခင္း။

Enterprise Risk Management Department’s Re-
sponsibilities

• review the adequacy and effectiveness of the 
Bank’s risk management framework (as identi-
fied in the Bank’s Risk Management Policy)

• assess whether the right risks have been identi-
fied and are appropriately managed

• gain an understanding of the current areas of 

46



greatest  risk (financial and non-financial) and 
review these areas on a regular basis

• obtain regular updates from management, the 
Bank’s legal counsel, auditors and any external 
parties, as deemed appropriate, regarding au-
dit, financial reporting, risk management and 
compliance matters

• review the adequacy of the Management Infor-
mation & Intelligence Systems for appropriate 
management of the Bank’s customers, busi-
nesses, risks and profitability

• periodically review the effectiveness of the 
Compliance function , including the process 
of monitoring for compliance with CBM laws 
and regulations and the results of manage-
ment’s investigations and follow-ups (including 
disciplinary action) of any fraudulent acts or 
non-compliance

• review the findings of any examinations by reg-
ulatory agencies and any material correspon-
dence with such agencies

• ensure that there is a process in place for the 
Chairman of the Board and the ARCC Chairman 
& Secretary are immediately informed of any 
material non-compliance matter or material liti-
gation

အဖြဲ႔အစည္းဆိုင္ရာ ဆံုး႐ႈံးနစ္နာႏုိ္င္ေျခမ်ား စီမံခန္႔ခြဲမႈဌာန၏ တာဝန္ 
ဝတၱရားမ်ား

• ဘဏ္၏ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ား စီမံခန္႔ခြဲမႈမူေဘာင္၏ မွန္ကန္တိက်မႈ 
ႏွင့္ ထိေရာက္မႈတို႔ကုိ ျပန္လည္သံုးသပ္ျခင္း (ဘဏ္၏ ဆံုး႐ႈံးနစ္နာႏုိင္ 
ေျခမ်ား စီမံခန္႔ခြဲမႈမူဝါဒတြင္ ေဖာ္ျပထားသည့္အတိုင္း) 

• အမွန္တကယ္ျဖစ္ႏုိင္ေျခရွိေသာ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခမ်ားကို စိစစ္ေဖာ္ 
ထုတ္ၿပီး သင့္ေလ်ာ္စြာ စီမံခန္႔ခြဲျခင္း။

• (ဘ႑ာေရးႏွင့္ဆိုင္ေသာႏွင့္ ဘ႑ာေရးႏွင့္မဆိုင္ေသာ) အဓိက 
ဆံုး႐ႈံးနစ္နာႏုိင္သည့္ လက္ရွိအေျခအေနမ်ားကို သိရွိနားလည္ၿပီး၊ 
ယင္းတို႔ိကုိ ပံုမွန္ ျပန္လည္သံုးသပ္ျခင္း။

• အုပ္ခ်ဳပ္ေရးပိုင္းဆိုင္ရာ၊ ဘဏ္၏ ဥပေဒေရးရာအရာရွိ၊ စာရင္းစစ္မ်ား 
ႏွင့္ ျပင္ပအဖြဲ႔အစည္းမ်ားႏွင့္ သင့္ေလွွ်ာ္ေသာ ေနရာမ်ားမွ စာရင္းစစ္ 
ျခင္း၊ ဘ႑ာေရးဆိုင္ရာ အစီရင္ခံျခင္း၊ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခဆုိင္ရာ 
စီမံခန္႔ခြဲျခင္းႏွင့္ လိုက္နာရန္ စည္းမ်ဥ္းစည္းကမ္းမ်ားႏွင့္ ပတ္သက္ 

သည့္ အေျပာင္းအလဲမ်ားကို ပံုမွန္ရယူျခင္း။

• ဘဏ္၏ စားသုံးသူ၊ လုပ္ငန္း၊ ဆံုး႐ႈံးနစ္နာႏုိင္ေျခႏွင့္ အက်ိဳးအျမတ္ 
တို႔ကို သင့္ေလွ်ာ္စြာစီမံခန္႔ခြဲရန္ ဘဏ္၏ အုပ္ခ်ဳပ္ေရးပိုင္ဆိုင္ရာ 
အခ်က္အလက္မ်ားႏွင့္ စံုစမ္းစစ္ေဆးေရးဆိုင္ရာစနစ္မ်ား၏ တိက် 
မွန္ကန္မႈကို ျပန္လည္သံုးသပ္ျခင္း။

• ႏုိင္ငံေတာ္ဗဟိုဘဏ္မွ ထုတ္ျပန္ထားေသာဥပေဒမ်ားႏွင့္ စည္းမ်ဥ္း 
စည္းကမ္းမ်ားကို လုိက္နာျခင္း ရွိ၊ မရွိ ႀကီးၾကပ္စိစစ္ေသာလုပ္ငန္းစဥ္ 
အပါအဝင္ စည္းမ်ဥ္းစည္းကမ္းမ်ား လိုက္နာျခင္းလုပ္ငန္း၏ 
ထိေရာက္မႈ၊ အုပ္ခ်ဳပ္ေရးပိုင္း၏ စံုစမ္းစစ္ေဆးေရးရလာဒ္မ်ား၊ စည္း 
ကမ္းခ်ဳိးေဖာက္မႈမ်ားႏွင့္ ဥပေဒခ်ိဳးေဖာက္ျခင္းတုိ႔၏ ေနာက္ဆက္တြဲ 
စီမံခန္႔ခြဲမႈမ်ားကို အခ်ိန္ကာလအပိုင္းအျခားအရ ျပန္လည္သံုးသပ္ 
ျခင္း။

• နည္းပညာညႊန္ၾကားမႈေအဂ်င္ဆီမ်ားမွ စစ္ေဆးေတြ႔ရွိခ်က္မ်ားႏွင့္ 
ယင္းကဲ႔သို႔ ေအဂ်င္ဆီမ်ားႏွင့္ပတ္သက္ေသာ မည္သည့္ စာရြက္စာ 
တမ္းကိုမဆို ျပန္လည္သံုးသပ္ျခင္း။

• စည္းမ်ဥ္းစည္းကမ္းခ်ိဳးေဖာက္မႈမ်ားႏွင့္ တရားစီရင္ျခင္းႏွင့္ ပတ္သက္ 
ေသာကိစၥရပ္မ်ားကို ဘုတ္အဖြဲ႔ ဥကၠ႒၊  ARCC ေကာ္မတီ ဥကၠ႒ႏွင့္  
၎၏ အတြင္းေရးမွဴးတို႔အား ခ်က္ခ်င္းအေၾကာင္းၾကားေသာ လုပ္ 
ငန္းစဥ္ အေျခတက် ရွိေစျခင္း။
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Introduction

AYA Bank continue to focus on aggressive growth 
strategy for all its preferred customer segments by 
development of a +3 roadmap comprising of three 
businesses and four operations strategic priorities 
in 2014-2015.

နိဒါန္း

 ဧရာဝတီဘဏ္သည္ ၂ဝ၁၄-၂ဝ၁၅ ခုႏွစ္မ်ား အတြင္းတြင္ စီးပြားေရး 
မဟာဗ်ဴဟာ ၃ခုႏွင့္ လုပ္ငန္းလည္ပတ္ျခင္း မဟာဗ်ဳဟာ ၄ ခု ပါဝင္ေသာ 
+ ၃ လမ္းညႊန္ကို ေရးဆြဲ၍ မိမိတို႔ႏွင့္ အကိ်ဳးတူလက္တြဲလိုေသာ စားသံုး 
သူမ်ားအတြက္ အလ်င္အျမန္ တိုးတက္ေျပာင္းလဲေသာ မဟာဗ်ဴဟာအရ 
ဆက္လက္ေဆာင္ရြက္ရန္ ရည္ရြယ္ထားသည္။

Business Strategies

Channels Expansion with significant branch presence, wid-
ened e-channels and dedicated centers to reach out and en-
hance customer relationships. Product Innovation to meet 
the needs of target customer groups for cash management 
and returns on idle funds .

စီးပြားေရးမဟာဗ်ဳဟာ

 စားသံုးသူမ်ားႏွင့္ဆက္ဆံေရးမ်ား ပိုမိုေကာင္းမြန္လာေစရန္ ဘဏ္ခြဲ 
မ်ားဖြင့္လွစ္ျခင္း၊ အြန္လိုင္းဝန္ေဆာင္မႈမ်ား ပိုမိုထားရွိျခင္းႏွင့္ စားသံုးသူ 
မ်ားအတြက္ သီးသန္႔စင္တာမ်ားထားရွိ၍ က်ယ္ျပန္႔စြာ ေဆာင္ရြက္ျခင္း။ 
ေငြေၾကးစီမံခန္႔ခြဲမႈႏွင့္ ရံပံုေငြမ်ား ျပန္လည္ရရွိရန္အတြက္ ရည္ရြယ္ေသာ 
စားသံုးသူမ်ား၏ လုိအပ္ခ်က္မ်ားေပၚမူတည္သည့္ ဝန္ေဆာင္မႈမ်ား၊ ထုတ္ 
ကုန္မ်ား တီထြင္ႀကံဆျခင္း။

Financing opportunities

Developing customer centric programs to engage and deep-
en business relationships with customers.

ဘ႑ာေရး အခြင့္အလမ္းမ်ား

 စားသံုးသူမ်ားႏွင့္ ပိုမိုေကာင္းမြန္ေသာ ဆက္ဆံေရးရရွိႏုိင္ရန္ ရည္ 
ရြယ္၍ စားသံုးသူမ်ားအတြက္ ဝန္ေဆာင္မႈေပးေသာ အစီအစဥ္မ်ားကို ပိုမို  
ေဆာင္ရြက္ျခင္း။

Operations Strategies

Human resources programs and activities to enhance compe-
tencies in order to inculcate the spirit of teamwork and pro-

mote loyalty within the workplace.

Technology as core business enabler ensuring maximum up-
time, efficiency through automation core processes and sup-
port for extensive multi e-channel solutions.

Banking operations activities focusing on a custom-
er-first view, an effective and efficient operations 
under a controlled and standardized operating en-
vironment.

လုပ္ငန္းလည္ပတ္ျခင္း မဟာဗ်ဴဟာ

 အသင္းအဖြဲ႔ႏွင့္ စည္းစည္းလံုးလုံး လက္တြဲအလုပ္လုပ္ေသာ စိတ္ 
ဓာတ္ႏွင့္အလုပ္ခြင္အတြင္းတြင္ သစၥာေစာင့္သိျခင္း စိတ္ဓာတ္မ်ား ေပၚ 
ထြန္းလာေစရန္ လူ႔စြမ္းအားအရင္းအျမစ္ဆိုင္ရာ အစီအစဥ္မ်ား ေရးဆြဲ 
ျခင္း။

 နည္းပညာသည္ ပင္မစီးပြားေရးကို တိုးတက္ေစေသာ အရာအျဖစ္ 
လိုင္းက်ျခင္းမ်ား နည္းႏုိင္သမွ်နည္းေစျခင္း၊ အလိုအေလ်ာက္ ပင္မလုပ္ 
ငန္းစဥ္မ်ားမွတစ္ဆင့္ ထိေရာက္မႈရွိေစျခင္းႏွင့္ အြန္လိုင္းမွ ပိုမိုက်ယ္ျပန္႔စြာ 
ေပးေနေသာ ဝန္ေဆာင္မႈမ်ားကို ပိုမိုအေထာက္အကူျပဳေစျခင္း။

 စားသံုးသူမ်ားကို ပထမဦးစားေပး အဆင့္တြင္ထားရွိျခင္း အေျခခံ 
ေသာ စီမံအုပ္ခ်ဳပ္မႈႏွင့္ စံခ်ိန္စံႏႈန္းမ်ားရွိေသာ အေျခအေနတြင္  အရည္ 
အေသြးျပည့္ဝ၍ ထိေရာက္ေသာ ဘဏ္လုပ္ငန္းလည္ပတ္ျခင္း။

Business Development Activities

The overarching business focus is to aggressively grow liabil-
ity_based products, ensure quality assets and to enhance fee 
based income. This is executed through our three_pronged 
strategy of channels expansion, product Innovation and cus-
tomer centricity.

• Activities and achievement for the reporting year in-
cludes:

• Channels expansion

• Number of branches grew significantly from 150 to 220 
and counting providing our clients with greater accessi-
bility in all states and divisions

• Providing 24 hours service and easy access for our clients 
with the launch of our mobile and internet banking.

• Enhance service features of our internet banking service 
by providing corporate users with enhanced adminis-
trative control and the ability to process bulk scheduled 
payments.

Operations Review
လုပ္ငန္းလည္ပတ္မႈျပန္လည္သံုးသပ္ျခင္း
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စီးပြားေရးတိုးတက္ေျပာင္းမႈလုပ္ငန္းမ်ား

 အဓိကရည္ရြယ္ခ်က္မွာ စိတ္ခ်ယုံၾကည္ရေသာ ကုန္ပစၥည္းမ်ား အမ်ား 
အျပားထုတ္လုပ္ေရး၊ အရည္အေသြးျပည့္ဝေသာ ပိုင္ဆိုင္မႈမ်ားရွိေရးႏွင့္ 
လုပ္အားခမွရရွိေသာ ဝင္ေငြမ်ား ပိုမိုတိုးပြားေစေရးတို႔ျဖစ္သည္။ ယင္းကို 
ဘဏ္ကြန္ရက္ ျဖန္႔ၾကက္ျခင္း၊ ထုတ္ကုန္ပစၥည္းမ်ားကို တီထြင္ႀကံဆျခင္း 
ႏွင့္ စားသံုးသူမ်ားကုိ ဦးစားေပးျခင္းစသည့္ မဟာဗ်ဳဟာ ၃ ခု အေပၚတြင္ 
အေျခခံ၍ အေကာင္အထည္ေဖၚသည္။

 ယခု အစီရင္ခံတင္ျပေသာ ႏွစ္၏ လုပ္ငန္းေဆာင္တာမ်ားႏွင့္ ေအာင္ 
ျမင္မႈမ်ားမွာ-

ဘဏ္ကြန္ရက္ ျဖန္႔ၾကက္ျခင္း

 ဘဏ္ခြဲေပါင္း ၁၅ဝ မွ ၂၂ဝ သို႔ အလ်င္အျမန္ေရာက္ရွိေနၿပီး ျပည္နယ္ 
ႏွင့္တိုင္းမ်ားမွ မိမိတို႔စားသံုးသူမ်ားကို ဝန္ေဆာင္မႈမ်ားေပးလ်က္ရွိသည္။

 ၂၄ နာရီ ဝန္ေဆာင္မႈေပးလ်က္ရွိေသာ အင္တာနက္ဘဏ္လုပ္ငန္း 
ဝန္ေဆာင္မႈႏွင့္ မိုဘုိင္းဘဏ္လုပ္ငန္းဝန္ေဆာင္မႈမ်ားျဖင့္ မိမိတို႔ စားသံုး 
သူမ်ားကို လြယ္ကူျမန္ဆန္စြာ ဝန္ေဆာင္မႈေပးလ်က္ရွိသည္။

 အဖြဲ႕အစည္းဆိုင္ရာ အသုံးျပဳသူမ်ားအတြက္ ကိုုယ္တိုင္ထိန္း 
ခ်ဳပ္စီမံႏုိင္ေသာအရာမ်ားႏွင့္ ေငြေပးေခ်မွဳမ်ားကို တစ္ၿပိဳင္နက္ေပးေခ်ႏုိင္ 
ေသာဝန္ေဆာင္မႈမ်ားကို အင္တာနက္ဘဏ္လုပ္ငန္း ဝန္ေဆာင္မႈတြင္ 
ထပ္မံေပးထားသည္။

Product Innovation

Launch of our fully automated Cash Management Services 
comprising collection, payments and liquidity management 
services for corporate clients.

Expansion of our hire purchase program to sectors

Introduction of import and export financing to support our 
clients in effective management of their working capital re-
quirements.

ထုတ္ကုန္ပစၥည္းမ်ားကို တီထြင္ႀကံဆျခင္း

 အဖြဲ႕အစည္းဆိုင္ရာ အသံုးျပဳသူမ်ား၏  ေငြေကာက္ခံျခင္း၊ ေငြေပးေခ် 
ျခင္းမ်ားႏွင့္ ေငြေၾကးလြယ္ကူမႈ စီမံခန္႔ခြဲျခင္းမ်ားစသည့္ အလုိအေလ်ာက္ 
ေငြေရးေၾကးေရးစီမံခန္႔ခြဲျခင္း ဝန္ေဆာင္မႈအားလံုးကို စတင္မိတ္ဆက္ခဲ့ 
သည္။

 က႑မ်ားစြာအတြက္ ေခ်းေငြျဖင့္ ပစၥည္းဝယ္ျခင္းမ်ားကို တိုးခ်ဲ႕ ျခင္း 
ဘဏ္၏စားသံုးသူမ်ား လုပ္ငန္းလည္ပတ္မႈ မတည္ေငြ လိုအပ္ခ်က္မ်ားကို 
အေထာက္အကူျဖစ္ေစရန္ ေငြအသြင္းအထုတ္ ေငြေၾကးေထာက္ပံ့ျခင္း 
ဝန္ေဆာင္မႈကို မိတ္ဆက္ထားသည္။

Customer Centricity

To enhance our service level, we launched a customer service 
program focused on improvements in efficiency, care, profes-
sionalism, reliability and convenience.

Alignment of business processes based on custom-
er-first view.

Launch of our AYA Bank Royal Premier Banking to 
support our most important clients with exception-
al service, lifestyle benefits and differentiated prod-
uct offering.

စားသံုးသူမ်ားကို ဦးစားေပးျခင္း

 ပို၍ ေကာင္းမြန္ေသာ ဝန္ေဆာင္မႈမ်ားေပးရန္၊  လုပ္ရည္ကိုင္ရည္မ်ား 
ေကာင္းမြန္ေရး၊ စားသံုးသူမ်ားကိုဂ႐ုစုိက္ေရး၊ လုပ္ငန္း သေဘာေဆာင္ေရး၊ 
စိတ္ခ်ယံုၾကည္ေစေရးႏွင့္ အဆင္ေျပေခ်ာေမြ႕ေစေရး စသည္တို႔အား ပိုမို 
တိုးတက္ေစရန္ အေလးထားေသာ စားသံုးသူဝန္ေဆာင္မႈကို မိတ္ဆက္ 
ထားသည္။

 စားသံုးသူမ်ားကို ပထမဦးစားေပးေနရာတြင္ ထားရွိျခင္းျဖင့္ စီးပြားေရး 
လုပ္ငန္းစဥ္မ်ားကို လိုအပ္သလို ေျပာင္းလဲသည္။

 တစ္မူထူးျခားေသာ ဝန္ေဆာင္မႈမ်ား၊ ေန႔စဥ္ဘဝ အက်ိဳးထူးမ်ားႏွင့္ 
ကြဲျပားျခားနားေသာ ကုန္ပစၥည္းမ်ားျဖင့္ အေရးႀကီးပုဂၢိဳလ္မ်ားကို ဧရာဝတီ 
ဘဏ္၏ ေတာ္ဝင္ထိပ္တန္းဘဏ္ဝန္ေဆာင္မႈ Royal Premier Banking 
ကို စတင္ေပးခဲ့ၿပီးျဖစ္သည္။

Banking Operations and Enabling Activities

AYA Bank continues to focus on enhancing its core activities  
to develop the human resources competencies,  leverage the   
technology capabilities and align banking operations with 
business and control needs.

Progress made in each of the above competencies 
includes:

Banking Operations

- Initiated the branch transformation program aimed at en       
hancing and streamlining processes with business workflows             
and physical requirements of the branch

- Review and documentation of business processes to ensure 
standardized operating procedures
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- Instituted secondary controls as a way to strengthen the 
overall control system

ဘဏ္လုပ္ငန္းလည္ပတ္ျခင္းမ်ားႏွင့္ အေထာက္အကူျပဳသည့္ ေဆာင္ရြက္ 
ခ်က္မ်ား

 ဧရာဝတီဘဏ္သည္ ပင္မေဆာင္ရြက္ခ်က္မ်ားျဖစ္သည့္ လူ႔စြမ္းအား 
အရင္းအျမစ္မ်ား အရည္အေသြးျပည့္မီေရး၊ နည္းပညာ၏ စြမ္းေဆာင္ရည္ 
မ်ားကို ျမႇင့္တင္ေရးႏွင့္လုပ္ငန္းစီးပြားႏွင့္ စီမံထိန္းခ်ဳပ္ျခင္း လိုအပ္ခ်က္မ်ား  
အရ ဘဏ္လုပ္ငန္း လည္ပတ္မႈမ်ားကို ခ်ိန္ညႇိေရးတို႔ကို ဆက္တိုက္ 
အေလးထားေဆာင္ရြက္သြားမည္ျဖစ္သည္။

 အထက္ေဖာ္ျပပါ အရည္အေသြးျပည့္မီျခင္းမ်ားအတြက္ တိုးတက္ 
ေျပာင္းလဲမႈမ်ားမွာ-

ဘဏ္လုပ္ငန္းလည္ပတ္ျခင္း

 ဘဏ္ခြဲရွိ လုပ္ငန္းသေဘာသဘာဝမ်ားႏွင့္ လက္ေတြ႔လိုအပ္ခ်က္မ်ား 
အရ လုပ္ငန္းစဥ္မ်ားကို ျပဳျပင္ေျပာင္းလဲ၍ ပိုမိုေကာင္းမြန္ေစရန္ ဘဏ္ခြဲ 
မ်ား ဖြဲ႔စည္းပံုေျပာင္းလဲခဲ႔သည္။

 စံခ်ိန္စံႏႈန္းျပည့္ ဘဏ္လုပ္ငန္းလည္ပတ္မႈ လုပ္ထံုးလုပ္နည္းမ်ား 
ရွိေစရန္လုပ္ငန္းစဥ္မ်ားကို ျပန္လည္သံုးသပ္၍ မွတ္တမ္းမ်ားတင္ထား 
သည္။ အလံုးစံုထိန္းခ်ဳပ္ေသာစနစ္ကုိ ပိုမိုအားေကာင္းေစရန္ ေနာက္ခံ 
ထိန္္းခ်ဳပ္မႈမ်ား ထားရွိသည္။

Technology

- Commissioning of the new Switches to provide cutting edge 
capabilities including multi-channels management and cus-
tomer relationship management capabilities

- Commissioning of the new tier 2 data center which will pro-
vide high availability and redundancy  

- Establishment of monitoring and escalation systems to en-
sure maximum uptime for all core applications

နည္းပညာ

 နည္းလမ္းေပါင္းစံုကို တစ္ၿပိဳင္နက္ စီမံခန္႔ခြဲႏုိင္ေသာ စြမ္းေဆာင္ခ်က္ 
မ်ားႏွင့္ စားသံုးသူမ်ားႏွင့္ ဆက္ဆံေရးပိုမို ေကာင္းမြန္ေစေသာ စြမ္း 
ေဆာင္ခ်က္မ်ားအတြက္ နည္းပညာ အသစ္မ်ား ကို အသံုးခ်ထားျခင္း။

 အၿမဲတေစရယူႏုိင္ေသာ လိုင္းအားေကာင္းေသာ ေနာက္ခံ အပို 
ေဒတာစင္တာ ထားရွိျခင္း။

 ပင္မအသံုးျပဳေသာ အပၸလီေကးရွင္းမ်ား အၿမဲတေစ လိုင္းအား 
ေကာင္းစြာအသံုးျပဳႏုိင္ရန္ ေစာင့္ၾကည့္၍ စြမ္းအားျမႇင့္တင္ျခင္း စနစ္မ်ား 
ထားရွိျခင္း။

Human Resources

- Training efficacy was significantly improved through estab-
lishment of the second fully functional training center con-
tinued recognition of staff performance and loyalty through 
internal promotion benefit scheme to promote loyalty, team-
work and work place safety.

လူ႔စြမ္းအား အရင္းအျမစ္စီမံခန္႔ခြဲေရး

 ဒုတိိယေျမာက္ ဘက္စံုသင္တန္းေက်ာင္း ဖြင့္လွစ္အၿပီးတြင္ ေလ့ 
က်င့္သင္တန္းေပးေရးမ်ား ပိုမိိုထိေရာက္စြာ တိုးတက္လာသည္။ ဘဏ္ 
အတြင္းတြင္ ရာထူးတိုးျခင္းမ်ားမွတစ္ဆင့္ ဝန္ထမ္းမ်ား၏ လုပ္ရည္ကိုင္ 
ရည္ႏွင့္ တာဝန္ဝတၱရား ေစာင့္သိမႈတို႔ကို အသိအမွတ္ျပဳျခင္း။ သစၥာ 
ေစာင့္သိျခင္း၊ အသင္းအဖြဲ႔ စိတ္ဓာတ္ရိွျခင္းႏွင့္ လုပ္ငန္းခြင္အတြင္း လံုၿခံဳမႈ 
ရွိျခင္းစသည္တို႔ကို အားေပးသည့္အေနႏွင့္ ဝန္ထမ္းမ်ားအတြက္ အက်ိဳး 
ခံစားခြင့္မ်ား ဖန္တီးေပးျခင္း။

Retail Strategy

- AYA Bank has identified multiple opportunities in the rapid 
acquisition of its customers. Myanmar’s current population is 
in excess of 52 millions, and +95%of citizens are yet to partic-
ipate in formal banking. These individuals are significant to 
AYA Bank as they are all future customers. AYA Bank under-
stands the need to educate the population in order to build 
trust and confidence around the AYA Bank brand, and the fi-
nancial industry as a whole. 

A two_prong strategy was adopted focusing on the young 
students (who will be future customers) and working adults 
of the country are the potential customers to AYA’s banking 
services. 

Given that more than 60% of Myanmar’s population is below 
35 years of age, this is the largest pipeline of customers who 
will soon 

join the work force as well as drive consumer spending. 

Special card programs are tailored for tertiary students to 
help them understand and subscribe to simple and relevant 
banking services such as opening of saving account linked 
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to MPU Debit cards for easy access to the bank. Numerous 
workshops and sponsorships are organized to engage these 
students with the support of these tertiary institutions’ ad-
ministrations. 

For the working adults, AYA Bank designed 4_in_1 retail prod-
uct bundle offering the opening of a savings/current account, 
MPU Debit card, iBanking and eBanking accounts. This 4_in 
_1 product is been offered through road shows, conducted at 
branches, as well as off-site at locations with high customer 
traffic. Specialized sales teams also work closely with relation-
ship managers to focus on corporate customers of the bank, 
to tap their employees’ networks.

MPU Debit Cards, Visa &Master Card prepaid cards and Visa 
Credit Cards are the bank’s “lead card products” for new cus-
tomer acquisition. Once acquired, bank staff other relevant 
retail products, such as the opening of a savings/current ac-
count, fixed deposits and easy access services such as iBank-
ing and eBanking for convenience.

လက္လီ မဟာဗ်ဴဟာ

 ဧရာဝတီဘဏ္သည္ စားသံုးသူအမ်ားအျပားကို ဝန္ေဆာင္မႈမ်ား 
ေပးႏုိင္ရန္ - ဧရာဝတီဘဏ္သည္ စားသုံးသူအမ်ားအျပားကို အလ်င္အျမန္ 
ဝန္ေဆာင္မႈေပးႏုိင္ေစရန္ ေျမာက္မ်ားစြာေသာ အခြင့္အလမ္းမ်ားကို  ရွာ 
ေဖြေတြ႕ရွိထားၿပီး ျဖစ္သည္။ ျမန္မာႏိုင္ငံ၏လူဦးေရသည္ (၅၂) သန္းရွိၿပီး 
ယင္းအနက္မွ ၉၅% သည္ တရားဝင္ဘဏ္ဝန္ေဆာင္မႈမ်ားကို မရရွိၾက 
ေသးေပ။ ထို ၉၅% ရွိေသာ အမ်ားျပည္သူ တစ္ဦးတစ္ေယာက္ခ်င္းစီ  
သည္ ေနာင္တြင္ ဧရာဝတီဘဏ္၏ဝန္ေဆာင္မႈမ်ားကို သံုးစြဲသူမ်ားျဖစ္လာ 
ႏုိင္သျဖင့္ ဘဏ္အေနႏွင့္အေလးထားသည္။ ဧရာဝတီဘဏ္သည္ အမ်ား 
ျပည္သူက ဧရာဝတီဘဏ္အမွတ္တံဆိပ္ႏွင့္အတူ ဘဏ္လုပ္ငန္းဆိုင္ရာ 
ဝန္ေဆာင္မႈမ်ားအေပၚတြင္  စိတ္ခ်ယံုၾကည္မႈမ်ားရွိလာေစရန္ ပညာေပး 
မႈမ်ား လိုအပ္ေနေၾကာင္းကိုလည္း သိရွိထားသည္။ 

 ေက်ာင္းသားေက်ာင္းသူ လူငယ္မ်ား (ေနာင္တြင္ ဧရာဝတီဘဏ္၏ 
သံုးစြဲသူမ်ားျဖစ္လာႏုိင္သူမ်ား)ႏွင့္ ျပည္တြင္းရွိ အသက္ ၁၈ ႏွစ္ျပည့္ၿပီးသူ 
အလုပ္သမားမ်ားအတြက္ အထူးရည္ရြယ္ေသာ အခ်က္ႏွစ္ခ်က္ပါ မဟာ 
ဗ်ဴဟာကို ေရးဆြဲထားသည္။ ၎တို႔သည္ ဧရာဝတီဘဏ္၏ ဘ႑ာေရး 
ဝန္ေဆာင္မႈမ်ားရယူရန္ အတားအဆီးမရွိေသာသူမ်ားဟု ယံုၾကည္သည္။

 ေနာင္အနာဂတ္တြင္ အလုပ္အကိုင္ရွိသူမ်ားႏွင့္ စားသံုးကုန္ထုတ္ 
ကုန္ပစၥည္းအမ်ိဳးမ်ိဳးတို႔ကို အသံုးျပဳမည့္သူမ်ား အသီးသီးျဖစ္လာမည့္ လူ 
ငယ္လူရြယ္သံုးစြဲသူမ်ားကို ဆြဲေဆာင္ႏုိင္ရန္ ႏုိင္ငံတစ္ဝန္းရွိ နယ္ေျမ 
အသီးသီးတြင္ ၂၁၉ ဘဏ္ေက်ာ္ေနၿပီျဖစ္ေသာ ဘဏ္ခြဲမ်ားတြင္ ဘဏ္ 
လုပ္ငန္းဝန္ေဆာင္မႈမ်ား ေပးလ်က္ရွိသည္။

 ႏုိင္ငံ၏ ၆ဝ% ေက်ာ္ေသာ လူဦးေရသည္ အသက္ ၃၅ ႏွစ္ေအာက္ရွိ 
ေသာ လူငယ္မ်ားျဖစ္ၿပီး ယင္းတို႔သည္ ဘဏ္တြင္အလုပ္လာေရာက္ 
လုပ္ကိုင္ႏုိင္၍ စားသံုးသူမ်ား၏ သံုးစြဲႏုိင္အားမ်ားကို ျမႇင့္တင္ႏုိင္ၿပီျဖစ္သည္။ 

 ဘဏ္၏ ဝန္ေဆာင္မႈမ်ားကို အလြယ္တကူ ရယူႏုိင္ေစရန္ ဘဏ္ေငြစု 
စာရင္းဖြင့္ေပးၿပီး MPU ေငြေပးေခ်သည့္ကတ္ႏွင့္ ခ်ိတ္ဆက္ေပးျခင္းကဲ့ 
သုိ႔ေသာ သက္ဆိုင္ရာ ဘဏ္ဝန္ေဆာင္မႈမ်ားကို လြယ္လင့္တကူရယူႏုိင္ 
ေစရန္ႏွင့္ ဘဏ္လုပ္ငန္း သေဘာသဘာဝမ်ားကို နားလည္ႏုိင္ေစရန္ 
အလုပ္သင္ သင္တန္းသားမ်ားအတြက္ ထူးျခားေသာ ကတ္အစီအစဥ္မ်ား 
ကိုလည္း စီမံေဆာင္ရြက္ထားသည္။ ယင္းကဲ့သို႔ေသာ ဘဏ္ခြဲမ်ားရွိ 
အလုပ္သင္ သင္တန္းမ်ား၏ အေထာက္အကူျဖင့္ အလုပ္႐ုံသင္တန္းမ်ား 
ႏွင့္ အျခားအေထာက္အပံံ့မ်ားကို အလုပ္သင္သင္တန္းသားမ်ားအတြက္ 
စီစဥ္ေပးလ်က္ရွိသည္။

 အလုပ္လုပ္ေနေသာသူမ်ားအတြက္မူ ေငြစုစာရင္း/စာရင္းရွင္၊ MPU 
ေငြေပးေခ်ႏုိင္ေသာကတ္၊ iBanking ႏွင့္ eBanking စာရင္းမ်ား စသည္ျဖင့္ 
(၄) မ်ိဳးကို တစ္ၿပိဳင္နက္ စီမံေပးထားသည္။ ယင္း (၄) မိ်ဳးလံုး ပါဝင္ေသာ 
ဝန္္ေဆာင္မႈကို ဘဏ္ခြဲမ်ားတြင္ က်င္းပေသာ အေရာင္းျမႇင့္တင္ပြဲမ်ားႏွင့္ 
သံုးစြဲသူလူဦးေရမ်ားျပားေသာ ေနရာမ်ားတြင္လည္း လူအမ်ားသိရွိေစရန္ 
အသံုးမ်ားလာေစရန္ စာရင္းမ်ားဖြင့္ေပးလ်က္ရွိသည္။ အထူးျပဳထားေသာ 
အေရာင္းဝန္ထမ္းမ်ားအဖြဲ႔သည္ လူမႈဆက္ဆံေရးမန္ေနဂ်ာမ်ားႏွင့္ အတူ 
တြဲလ်က္ အဖြဲ႔အစည္းႀကီးမ်ားမွ ဝန္ထမ္းမ်ား ယင္းစာရင္း (၄) မိ်ဳး တစ္ၿပိဳင္ 
နက္ရေစရန္ အေရာင္းျမႇင့္တင္ထားသည္။

 MPU ေငြေပးေခ်ကတ္၊ Visa ႏွင့္ Master ေငြႀကိဳတင္ေပးေခ်ကတ္မ်ား 
ႏွင့္ Visa အေႂကြးဝယ္ခြင့္ကတ္မ်ားသည္ သံုးစြဲသူအသစ္မ်ားကို ပိုမုိရရွိေစ 
ရန ္စမီထံားေသာ ထိပတ္န္းက ဦးေဆာင္ေနသည္ ့ဘဏက္တမ္်ားျဖစသ္ည။္ 
ေငြစုစာရင္း/စာရင္းရွင္အပ္ေငြ၊ စာရင္းေသအပ္ေငြႏွင့္ iBanking ႏွင့္ 
eBanking ဘဏ္ထုတ္ကုန္မ်ားကို သံုးစြဲသူမ်ား ပိုိမိုမ်ားျပားႏုိင္ေစရန္၊ 
သံုးစြဲသူမ်ား ပိုမိုအဆင္ေျပေစရန္ ေရာင္းအားျမႇင့္တင္လ်က္ ရွိသည္။
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Operations Strategies

Enhance clients experience with a customer first 
and relationship based approach

Improve cost efficiencies by focusing on expense 
management covering staff, channels, process and 
technology

Enhance productivity by focusing on contribution 
to overall topline growth in terms of customers, 
products and revenue to staff ratio

Manage operation risks in probability and expect 
loss through building of a risk culture, managing 
probability of loss and firm corrective measures on 
expect loss

Continuous improvement by creating a continuous 
learning and improvement culture through good 
governance and creating a learning and perfor-
mance base organization

လုပ္ငန္းလည္ပတ္ျခင္း မဟာဗ်ဴဟာ 

 လုပ္ငန္းလည္ပတ္ရာ ေနရာအားလံုးတြင္ သံုးစြဲသူမ်ားကို ပထမဦးစား 
ေပးအေနႏွင့္ ေဆာင္ရြက္ျခင္းျဖင့္ သံုးစြဲသူမ်ားႏွင့္ ဘဏ္အၾကား ဆက္ဆံ 
ေရးမ်ား ပိုမိုေကာင္းမြန္ေစေရး။

 ဝန္ထမ္းမ်ား၊ စီမံကိန္းမ်ား၊ လုပ္ငန္းစဥ္မ်ားႏွင့္ နည္းပညာ စသည္ 
တို႔ကို စီမံခန္႔ခြဲရာတြင္ အသံုးစရိတ္မ်ားစိစစ္၍ ထိေရာက္စြာ အသံုးခ်ႏုိင္ေစ 
ရန္ ကုန္က်စရိတ္မ်ား ပိုိမုိထိေရာက္စြာ  စီမံေဆာင္ရြက္ေရး။

 သံုးစြဲသူမ်ား၊ ဘဏ္လုပ္ငန္းဆိုင္ရာ ထုတ္ကုန္ပစၥည္းမ်ားႏွင့္ ဝင္ေငြ 
စသည္မ်ား ဖြံ႔ၿဖိဳးတိုးတက္မႈႏွင့္ ဝန္ထမ္းအခ်ိဳးအေပၚမူတည္၍ လုပ္ငန္းမ်ား 
ပိုမို တြင္က်ယ္စြာ ေဆာင္ရြက္ေရး။

 ဆံုး႐ႈံးႏိုင္ေျခရွိမႈမ်ားကို သိရွိျခင္း၊ ဆံုး႐ႈံးႏုိင္ေျခမ်ားကို စီမံခန္႔ခြဲျခင္း 
ႏွင့္ ေမွ်ာ္လင့္ထားေသာ ဆံုး႐ႈံးျခင္းမ်ားအေပၚတြင္ ခိုင္မာေသာ ျပန္လည္ 
တည့္မတ္ႏုိင္မည့္ စီမံခ်က္မ်ားခ်မွတ္ေဆာင္ရြက္ျခင္းျဖင့္ လုပ္ငန္းလည္ 
ပတ္ျခင္းဆုိင္ရာ ဆံုး႐ႈံးႏုိင္ေျခမ်ားႏွင့္ ေမွ်ာ္လင့္ထားေသာ ဆံုး႐ႈံးျခင္းမ်ားကို 
စီမံခန္႔ခြဲႏုိင္ေရး။

 ေကာင္းမြန္မွန္ကန္ေသာ အုပ္ခ်ဳပ္ေရးစနစ္ႏွင့္ သင္ယူရင္း လုပ္ငန္း 
ေဆာင္ရြက္ျခင္းကို အေျခခံေသာအဖြဲ႔အစည္းကို ဖန္တီးေရးစနစ္တို႔မွ 
တစ္ဆင့္ စဥ္ဆက္မျပတ္သင္ယူျခင္းႏွင့္ ဖြံ႔ၿဖိဳးတိုးတက္ျခင္းတို႔ကို ဖန္တီး 
ေပးျခင္းျဖင့္ စဥ္ဆက္မျပတ္ ဖြံ႔ၿဖိဳးတိုးတက္ႏုိင္ေရး။
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Gift Cheque 

Gift Cheque is a type of cheque for the purpose of 
gift for birthdays, weddings and special occasions 
instead giving in cash.

ခ်က္လက္မွတ္ လက္ေဆာင္ 

 ေမြးေန႔မ်ား၊ မဂၤလာေဆာင္မ်ားႏွင့္ ထူးျခားေသာ ပြဲလမ္းမ်ားတြင္ 
ေငြသားလက္ေဆာင္ေပးမည့္အစား ဘဏ္ခ်က္လက္မွတ္ လက္ေဆာင္ 
ေပးႏုိင္သည္။

iBanking Phase 2

a) Schedule Payment 

 Schedule payment is set up to transfer constant 
cash flows to designated account.

b) Bulk Payment

 Bulk payment facilitates disbursement of funds 
to multiple recipients, useable for payroll for 
corporate customers. This ensure confidential-
ity as it is a straight through processing. 

c) Maker/ Checker Role 

 Customer can set up the role of person for mak-
ing transaction via iBanking or mBanking. 

• Maker function - to create or initiate a trans-
action.

• Checker function - to approve or reject a 
transaction

d) Bill Payment 

 Customer can pay the bills to the Billing Organi-
zation that has an agreement with AYA Bank via 
online.

iBanking အဆင့္ - ၂ 

(က) ေငြေပးေခ်ျခင္းကို ႀကိဳတင္စီစဥ္ႏုိင္ျခင္း။

 သက္ဆိုင္ရာ ေငြစာရင္းသို႔ ပံုမွန္ေပးေခ်ေသာ ေငြအသြင္းအထုတ္အ 
တြက္ရည္ရြယ္၍ ႀကိဳတင္ေပးေခ်ႏုိင္ေသာ အစီအစဥ္ကို စီမံေဆာင္ 
ရြက္ေပးထားသည္။

(ခ) ေငြအလံုးအရင္းျဖင့္ ေငြေပးေခ်ျခင္း။

 ေငြအလံုးအရင္းျဖင့္ ေငြေပးေခ်ျခင္းစနစ္မွာ တစ္ႀကိမ္တည္းျဖင့္ ေငြ 

စာရင္းအမ်ားအျပားကို ေငြေပးေျခႏုိင္ေသာ စနစ္ျဖစ္သည္။ ဥပမာ 
သံုးစြဲသူအဖြဲ႔အစည္းႀကီးမ်ားအေနႏွင့္ ၎တို႔၏ဝန္ထမ္းမ်ားကို လစာ 
ေပးရာတြင္ အသံုးျပဳႏုိင္ေသာစနစ္ျဖစ္သည္။ ယင္းကဲ႔သို႔ တိုက္႐ုိက္ 
ေပးျခင္းစနစ္ကို အသံုးျပဳျခင္းျဖင့္ ဝန္ထမ္းမ်ား၏ ကိုယ္ေရးကိုယ္တာ 
အခ်က္အလက္မ်ားကို လွ်ဳိ႕ဝွက္ထားႏုိင္သည္။

(ဂ) ျပဳလုပ္သူႏွင့္ စိစစ္သူအခန္းက႑

 ေငြစာရင္းတစ္ခုသည္ iBanking (သို႔မဟုတ္) mBanking တိုု႔ကို 
အသံုးျပဳလ်က္ မည္သူသည္ မည္သည့္ေငြအသြင္းအထုတ္မ်ားကို 
ေဆာင္ရြက္ႏုိင္ရန္ စီမံႏုိင္သည္။

• ျပဳလုပ္သူ လုပ္ေဆာင္ႏုိင္ေသာလုပ္ငန္း - ေငြအသြင္းအထုတ္ 
တစ္ခုကို ဖန္တီးျခင္း (သို႔မဟုတ္) စတင္လုပ္ေဆာင္ျခင္း။

• စစ္ေဆးသူလုပ္ေဆာင္ႏုိင္ေသာလုပ္ငန္း - ေငြအသြင္းအထုတ္ 
တစ္ခုကိုု လက္ခံအတည္ျပဳျခင္း (သို႔မဟုတ္) ျငင္းပယ္ျခင္း။

(ဃ) ေငြေခ်ျခင္းမ်ား ျပဳလုပ္ျခင္း။

 သုံးစြသူဲမ်ားသည္ ေငြလက္ခံရာတြင္ ဧရာဝတီဘဏ္ႏွင့္ အင္တာ နက္ 
လိုင္းေပၚတြင္ ခ်ိတ္ဆက္ၿပီးသားျဖစ္ေသာ အဖြဲ႔အစည္းမ်ားကို လိုင္းေပၚမွ 
ေငြေပးေခ်ႏုိင္သည္။

Western Union (Outbound) 

Western Union Outbound is a secure form of over-
seas money transfer service.

Western Union (ျပည္ပသို႔ ေငြလႊဲ)

 Western Union ျပည္ပသို႔ေငြလႊဲ ဝန္ေဆာင္မႈသည္ ျပည္တြင္းမွေငြကို 
ျပည္ပသို႔ လံုၿခံဳစိတ္ခ်စြာလႊဲႏုိ္င္ေသာ ဝန္ေဆာင္မႈျဖစ္သည္။

MPU Credit Card

AYA Credit Card is a platform to pay on credit for 
goods and services in local areas and online.

MPU အေႂကြးဝယ္ယူႏုိ္င္ေသာကတ္

 ဧရာဝတီဘဏ္၏ MPU အေႂကြးဝယ္ယူႏုိင္ေသာကတ္သည္ ျပည္ 
တြင္းႏွင့္ အြန္လိုင္းေပၚတြင္ရွိေသာ ကုန္ပစၥည္းမ်ား ႏွင့္ ဝန္ေဆာင္မွဳမ်ားကို 
အေႂကြးဝယ္ယူႏုိင္ေသာ ကတ္ျဖစ္သည္။

2016-2017 New Products & Services
၂ဝ၁၆ - ၂ဝ၁၇ ဘ႑ာေရးဆိုင္ရာကုန္ပစၥည္းမ်ားႏွင့္ ဝန္ေဆာင္မႈအသစ္မ်ား
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E-commerce

E-commerce is the online payment solution for 
merchants that sell goods online.

E-commerce

 ကုန္သည္မ်ား ကုန္ပစၥည္းမ်ားကုိ အင္တာနက္လိုင္းေပၚမွ ေရာင္းဝယ္ 
ေဖာက္ကားရန္ ေငြေပးေခ်ရန္ စနစ္ျဖစ္သည္။

Trust Receipt 

The Bank provides short-term credit facilities for fi-
nancing to importers when a Letter of Credit (LC) 
or collection is due for payment. A credit trade line 
is required before this facility can be utilized. 

Trust Receipt

 ကုန္ပစၥည္းအမွာစာ (သို႔မဟုတ္) ကုန္ပစၥည္းမ်ား အတြက္ေငြေပးေခ် 
ရန္ အခ်ိန္က်ေရာက္ေသာအခါ ပစၥည္းတင္သြင္းလာသူမ်ားအတြက္ ဘဏ္ 
အေနႏွင့္ ခဏတာေငြေခ်းေပးေသာ အစီအစဥ္ျဖစ္သည္။ ယင္း အစီအစဥ္ 
ကိုရရွိႏုိင္ေစရန္ အေႂကြးေပးရမည့္ကုန္ပစၥည္း သယ္ယူပို႔ေဆာင္မည့္ 
အစီအစဥ္ရွိရမည္ျဖစ္သည္။   

Pre and Post Shipment Financing  

This is a short-term financing facility extended to 
exporters prior to shipment of goods. This facility 
enables the exporter to enjoy pre-export financing 
for the purchase of the goods provided a firm order 
is secured by the exporter. A credit trade line is re-
quired before this facility can be utilized

သေဘၤာျဖင့္တင္ပို႔ျခင္း မတိုင္မီႏွင့္ သေဘၤာျဖင့္တင္ပို႔ျခင္း ၿပီးစီးေသာအခါ 
ေငြေၾကးအေထာက္အကူေပးျခင္း။

 ကုန္ပစၥည္းမ်ား ျပည္ပသို႔ တင္ပို႔ေရာင္းခ်သူမ်ားအတြက္ သေဘၤာေပၚ 
သို႔ ကုန္စၥည္းမ်ားမေရာက္မီ ခဏတာ ေငြေၾကးအေထာက္အကူျပဳေသာ 
အစီအစဥ္ျဖစ္သည္။  ကုန္ပစၥည္းမ်ား ျပည္ပသို႔တင္သြင္းသူထံမွ ျပည္ပမွ 
၎၏ကုန္ပစၥည္းမ်ားကို လွမ္း၍မွာယူတင္သြင္းစာကိုျပလ်က္ ကုန္ပစၥည္း 
မ်ား သေဘၤာေပၚသို႔မေရာက္မီ ေငြေၾကးအေထာက္အပံ့ယူႏုိင္သည္။ ယင္း 
အစီအစဥ္ကို ရရွိႏုိင္ေစရန္ အေႂကြးေပးႏုိင္ေသာ ကုန္ပစၥည္းသယ္ယူ ပို႔ 
ေဆာင္ေရးအစီအစဥ္ ရွိရမည္ျဖစ္သည္။

Cash Management Service 

AYA provides a full suite of customized solutions to 
help your cash flow. There are three types of Cash 
Management Service:

a) Receivable Management 

 - Receivable management is a solution to 
help receive payment quickly and improve 
your cash flow. 

b) Payable Management

 - AYA offers timely and efficient payment 
solutions to meet your business needs by 
delivering an end-to-end payables manage-
ment solution. 
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c) Liquidity Management

 - Liquidity Management improve and op-
timize your liquidity through automated 
sweeping of funds. With AYA,  customers’ 
liquidity needs are carefully and efficiently 
managed through the comprehensive ac-
count and liquidity management solutions.

ေငြေၾကးေရးရာ စီမံခန္္႔ခြဲေရးဝန္ေဆာင္မႈ

 ဧရာဝတီဘဏ္သည္ ေငြေရးေၾကးေရးအဝင္အထြက္မ်ား ပိုမိုေခ်ာေမြ႔ 
စြာလည္ပတ္ႏိုင္ရန္ ဘ႑ာေရး ဝန္ေဆာင္မႈမ်ားကို လိုအပ္သလိုေပးႏုိင္ရန္ 
အျပည့္အဝ စီမံထားသည္။ ေငြေရးေၾကးေရး စီမံခန္႔ခြဲရာမွဳ (၃) မ်ိဳးထား 
ရွိသည္။

(က) ရရန္ရွိေသာ ေငြေၾကးစီမံခန္႔ခြဲျခင္း

ရရန္ရွိေသာေငြေၾကးမ်ား အလ်င္အျမန္ရရွိေစ၍ ေငြေၾကးအဝင္အ 
ထြက္မ်ားလြယ္ကူေစရန္ စီမံထားေသာ ဝန္ေဆာင္မႈျဖစ္သည္။

(ခ) ေငြလႊဲေသာ ေငြေၾကးစီမံခန္႔ခြဲျခင္း

ေငြေပးေခ်ရန္ရွိသူႏွင့္ ေငြလက္ခံမည့္သူတို႔အတြက္ ေငြလႊဲဝန္ေဆာင္ 
မႈကုိ စီမံေပးျခင္းအားျဖင့္ စီးပြားေရးအတြက္ မရွိမျဖစ္လိုအပ္ေသာ 
အခ်ိန္မွန္၍ တိက်ျမန္ဆန္ေစရန္ စီမံထားေသာ ဝန္ေဆာင္မႈျဖစ္သည္။

(ဂ) ေငြေၾကးလြယ္ကူမႈ စီမံခန္္႔ခြဲျခင္း 

ဘ႑ာေငြေၾကးမ်ားကို အလိုအေလ်ာက္ က်ယ္က်ယ္ျပန္႔ျပန္႔ စိီမံျခင္း 
အားျဖင့္ ေငြေၾကးလြယ္ကူမႈကို ပိုမိုအားျဖည့္ေပးျခင္းျဖစ္သည္။ ဝန္ 
ေဆာင္မႈ ၿပီးျပည့္စံုစြာေပးထားေသာ ေငြစာရင္းႏွင့္  ေငြေၾကးလြယ္ကူမႈ 
စီမံခန္႔ခြဲႏုိင္ေသာ နည္းလမ္းမ်ားမွတစ္ဆင့္ သံုးစြဲသူမ်ား၏ ေငြေၾကး 
လြယ္ကူမႈ လိုအပ္ခ်က္မ်ားကို ေသခ်ာတိက်မွန္ကန္စြာ စီမံေပးထား 
ျခင္းျဖစ္သည္။

57



OUR INTERNATIONAL
CORRESPONDENTS

58



59



CORPORATE
RESPONSIBILITY

60



Ever since its establishment in 2010, AYA Bank has 
played a leadership role in Corporate Social Respon-
sibilities (CSR) in the fields of Education, Health and 
Social Sectors in partnership with the Ayeyarwady 
Foundation founded by Chairman U Zaw Zaw on 
the same year.

With the aim to invest and support the future generations of 
Myanmar, AYA Bank, directly and through Ayeyarwady Foun-
dation, is mainly focused on implementing its CSR activities in 
the areas of Education and Health. AYA Bank also actively par-
ticipates in the areas of donating blood, initiating road safety 
campaigns, supporting and donating to victims of natural di-
sasters and renovation and rehabilitation process.

National development is integral to the bank’s ethos, especial-
ly in order to maintain a sustainable future within Myanmar. 
Thus AYA Bank together with Ayeyarwady Foundation aims 
to promote Human Resources Capacity Building by granting 
individuals scholarships and subsidies within the health care, 
and education sector, donating educational equipment to 
children, providing yearly scholarship to primary/high school 
students, and even supporting them through their University 
education.

Moreover, both the Bank and the Foundation have been ren-
ovating old schools building new schools and extensions for 
existing schools across the country. Through such support 
programs the staff, students and parents are all motivated 
and could better concentrate on learning as there are new 
school buildings with a well-built and equipped class-rooms.

AYA Bank and Ayeyarwady Foundation regularly 
donate medicines, support medical assistance to 
impoverished people and build medical facilities in-
cluding ambulances across the country. 

The Foundation provides hospitals with physical 
support, for example, through the procurement of 
required medical equipment. It also offers mone-
tary support to those patients who are unable to 
afford their own treatments. 

 ဧရာဝတီဘဏ္သည္ ၂၀၁၀ ခုႏွစ္ စတင္တည္ေထာင္စဥ္က စ၍ 
ဘဏ္၏ ဥကၠ႒ဦးေဇာ္ေဇာ္ ထိုႏွစ္အတြင္း၌ပင္ စတင္တည္ေထာင္ခဲ႔ေသာ 
ဧရာဝတီေဖာင္ေဒးရွင္းႏွင့္လက္တြဲ၍ ပညာေရး၊ က်န္းမာေရးႏွင့္ လူမႈေရး 
စသည္တို႔ႏွင့္ပတ္သက္ေသာ အခန္းက႑တြင္ ပရဟိတလႈပ္ရွားမႈမ်ားကို 

ဦးစီးဦးရြက္ျပဳလ်က္ ေဆာင္ရြက္ခဲ့သည္။

 ဧရာဝတီဘဏ္သည္ ျမန္မာႏုိင္ငံ၏ ေနာင္အနာဂတ္ မ်ိဳးဆက္သစ္မ်ား 
အတြက္ အေထာက္အကူျပဳျခင္းႏွင့္ ရင္းႏွီးျမႇဳပ္ႏွံျခင္းတို႔ကို ေဆာင္ရြက္ 
သည့္အေနျဖင့္  ဧရာဝတီေဖာင္ေဒးရွင္းႏွင့္ တိုက္႐ုိက္ျဖစ္ေစ၊ တစ္ဆင့္ျဖစ္ 
ေစ ပညာေရးႏွင့္ က်န္းမာေရးက႑မ်ားကို ဦးစားေပးပံ့ပိုးလ်က္ရွိသည္။ 
ဧရာဝတီဘဏ္သည္ ေသြးလွဴျခင္း၊ လမ္းပန္းဆက္သြယ္ေရး ေဘးအႏၲရာယ္ 
ကင္းရွင္းေစေရးလႈပ္ရွားမႈ၊ သဘာဝေဘးအႏၲရာယ္သင့္သူမ်ားကုိ ေထာက္ပ့ံ 
ကူညီျခင္းႏွင့္ ျပန္လည္ေနရာခ်ထားေရးစသည့္ ပရဟိတလူမႈေရး အက်ိဳး 
ျပဳမ်ားကို ေဆာင္ရြက္လ်က္ရွိသည္။

 ဘဏ္သည္ ျပည္တြင္းရွိ အရည္အေသြးရွိသူမ်ား ပိုမိုဖြံ႔ၿဖိဳးတိုးတက္ေရး 
အထူးသျဖင့္ ေရရွည္တည္တံ့ခိုင္ၿမဲေသာ အနာဂတ္မ်ား တိုင္းျပည္တြင္း 
တြင္ရွိေစရန္  ဧရာဝတီဘဏ္၏ က်င့္ဝတ္ႏွင့္အညီ အထူးဦးစားေပးေဆာင္ 
ရြက္ရေသာ ကိစၥရပ္ျဖစ္သည္။ ထုိ႔္ေၾကာင့္ ဘဏ္သည္ ဧရာဝတီ ေဖာင္ေဒး 
ရွင္းႏွင့္အတူ ပညာေရးႏွင့္ က်န္းမာေရးက႑မ်ားတြင္ သီးသန္႔ ပညာသင္ 
ဆုမ်ားကို ခ်ီးျမႇင့္ျခင္း၊ ပညာေရးဆိုင္ရာပစၥည္းမ်ားကို ကေလးသူငယ္မ်ား 
ကို လွဴဒါန္းျခင္း၊ မူလတန္းႏွင့္ အထက္တန္းေက်ာင္းသားမ်ားကို ႏွစ္စဥ္ 
ပညာသင္ဆုမ်ား ခ်ီးျမႇင့္ျခင္းအျပင္ ၎တို႔ တကၠသိုလ္တက္သည္အထိ 
ေထာက္ပံ့ျခင္းစသည္တို႔ကို ေဆာင္ရြက္ျခင္းအားျဖင့္ လူ႔စြမ္းအား အရင္း 
အျမစ္မ်ားကို ပိုမိုတိုးတက္ဖြ႔ံၿဖိဳးေစရန္ ရည္ရြယ္သည္။   

 ထုိ႔အျပင္ ဘဏ္ႏွင့္ေဖာင္ေဒးရွင္းသည္ ျပည္တြင္းရွိ အိုေဟာင္းေန 
ေသာ စာသင္ေက်ာင္းေဆာင္မ်ားကို ျပန္လည္ျပဳျပင္ျခင္းႏွင့္ ရွိႏွင့္ၿပီးေသာ 
စာသင္ေက်ာင္းေဆာင္မ်ားကို အေဆာင္သစ္မ်ားခ်ဲ႕ထြင္ ေဆာက္လုပ္ျခင္း 
မ်ား ေဆာင္ရြက္ခဲ႔သည္။ သို႔ျဖစ္ပါ၍ ဆရာ၊ ဆရာမမ်ားႏွင့္ ေက်ာင္းသား၊ 
ေက်ာင္းသူမ်ားသည္ သင့္ေလ်ာ္ေသာ အေဆာက္အအံုမ်ားႏွင့္ စာသင္ခန္း 
မ်ားတြင္ သင္ခန္းစာမ်ား သင္ယူပို႔ခ်ေရးတို႔တြင္ ပိုမိုထိေရာက္လ်က္ စိတ္ 
အားတက္ႂကြဖြယ္ရာ ျဖစ္သည္။

 ဧရာဝတီဘဏ္ႏွင့္ ေဖာင္းေဒးရွင္းသည္ ေဆးဝါးပစၥည္းမ်ား၊ ေဆး 
ကုသေရးတြင္ လိုအပ္သည့္ကိရိယာပစၥည္းမ်ားကို လိုအပ္ခ်က္မ်ားရွိသူ 
လူအမ်ားကို လွဴဒါန္းျခင္းအျပင္ ေဆးကုသေရးတြင္ အေထာက္အကူျဖစ္ 
သည့္ လူနာတင္ယာဥ္မ်ားကိုလည္း လုိအပ္ေသာ ေဆး႐ုံမ်ား၊ ဌာနမ်ားတြင္ 
လွဴဒါန္းထားသည္။

 ထုိ႔အျပင္ ေဖာင္ေဒးရွင္းသည္ ေဆး႐ုံမ်ားကုိ လက္ေတြ႔လိအုပ္ေနသည့္ 
အေထာက္အပံ့မ်ားျဖင့္လည္း ပံ့ပိုးကူညီခဲ့သည္ ဥပမာ အဝယ္ေတာ္ဌာန 
မ်ားမွတစ္ဆင့္ လိုအပ္လ်က္ရွိေသာ ေဆးကုသေရးဆိုင္ရာပစၥည္းမ်ားကို 
လွဴဒါန္းခဲ့သည္။ ေဆးကုသေရးအတြက္ ေငြေၾကးအခက္အခဲ ျဖစ္ေနသူ 
လူမမာမ်ားကိုလည္း အေထာက္အပံ့မ်ား ေပးလ်က္ရွိသည္။

Corporate Social Responsibility
ပရဟိတ လူမႈေရးလႈပ္ရွားမႈ
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AYA Bank’s Commitment to the Community

As a leading bank in Myanmar, AYA Bank compre-
hends that the community plays an important role 
to achieve sustainable growth. This is the reason 
why the Bank consistently prioritizes community 
focused initiatives. As a small example, AYA Bank’s 
prefers to hire staff from within the local communi-
ties particularly for branches outside the main ur-
ban centers. Many of the new hires often never had 
a bank account before joining AYA Bank, yet grad-
ually, their friends, family and community also start 
to bank with AYA Bank.

ဧရာဝတီဘဏ္၏ လူမႈပတ္ဝန္းက်င္တြင္ထားရွိေသာ ဝတၱရား

 ဦးေဆာင္ဦးရြက္ျပဳေနေသာ ဘဏ္ျဖစ္သည့္အေလ်ာက္ ေရရွည္ 
တည္တံ့ခိုင္ၿမဲေစရန္အတြက္ တိုင္းျပည္တြင္းရွိ လူမႈပတ္ဝန္းက်င္သည္ 
အေရးပါေသာအခန္းက႑တြင္ ပါဝင္ပတ္သက္ေနေၾကာင္း သိရိွထား 
သည္။ ထို႔ေၾကာင့္ လူမႈေရးအက်ိဳးျပဳလုပ္ငန္းမ်ားကို စဥ္ဆက္မျပတ္ေဆာင္ 
ရြက္ေနရျခင္းျဖစ္သည္။ ဥပမာအားျဖင့္ ၿမိဳ႕ျပတြင္ရွိေသာ ဘဏ္ခြဲမ်ားမွအပ 
နယ္ၿမိဳ႕မ်ားတြင္ရွိေသာ ဘဏ္ခြဲမ်ားတြင္ ယင္းၿမိဳ႕တြင္ ေနထိုင္ေသာသူမ်ား 
ကိုသာ ပိုမိုဦးစားေပး ခန္႔အပ္လ်က္ရွိသည္။

AYA Bank & the United Nations Global Compact 
Initiative

Barely 3 years into its incorporation, in August 
2012, AYA Bank joined the United Nations Global 
Compact of UNGC initiative. This was a corporate 
milestone for AYA Bank, as it was the first Myanmar 
Bank to commit to redesign the Bank’s business op-
erations and strategies in accordance with UNGC’s 
policies regarding human rights, labor standards, 
the environment and anti-corruption. 

For the fiscal year 2016-2017, AYA Bank’s CSR efforts were 
more geared towards educating and creating awareness for 
being environmentally friendly and socially responsible. One 
of our main initiatives was the Awareness Program with the 
theme “Save Paper, Save Trees, Save The Environment” for our 
internal customers. Awareness stickers were shared across 
Headquarter and branches of AYA Bank to educate and re-
mind our employees to decrease unnecessary usage of paper, 
electricity and water.

Stickers were placed in visible areas and locations where com-
mon use of office equipment are at and also other areas such 
as Bathrooms, Toilets and Doors.  Another awareness program 
we embarked on was to educate and make aware on the im-
portance of having separated bins for recyclable waste. This 
program benefits both our internal customers (employees), 
external customers (bank customers) as well as other stake-
holders (visitors, vendors, etc) as separate bins for dumping of 
such waste have been put across at both the Head office level 
and our Yangon branches.

As another awareness initiative, we organized a 
Seat Belt Campaign Movement for the general pub-
lic on 4th March 2016 to be responsible drivers and 
citizens. Corporate Affairs Department initiated the 
campaign and AYA Bank staff joined in efforts to 
distribute the Seat Belts and awareness stickers to 
our Customers’ cars, and those of the general pub-
lic who have been commuting around Yangon city 
hall area. This initiative was very well received.

AYA Bank’s objective in carrying out such aware-
ness programs is to also actively play a part in the 
improvement of the country’s socio aspects and 
not only proactively participate in economic devel-
opment.

ဧရာဝတီဘဏ္ႏွင့္ ကမာၻ႔ကုလသမဂၢအျပည္ျပည္ဆိုင္ရာ ပူးေပါင္းပါဝင္ေရး 
လႈပ္ရွားမႈ

 စတင္တည္ေထာင္ခဲ့စဥ္မွစတင္၍ သံုးႏွစ္မျပည့္မီကာလ ၾသဂုတ္လ 
၂၀၁၂ တြင္ ကမၻာ႔ကုလသမဂၢ၏ အျပည္ျပည္ဆိုင္ရာ ပူးေပါင္းပါဝင္ေရး 
လႈပ္ရွားမႈတြင္ စတင္ပါဝင္ခဲ႔သည္။ ယင္းသည္ ဘဏ္၏ အဖြဲ႔အစည္းဆိုင္ရာ 
မွတ္ေက်ာက္တစ္ခုျဖစ္ၿပီး ကမၻာ႔ကုလသမဂၢ အျပည္ျပည္ဆိုင္ရာ ပူးေပါင္း 

62



ပါဝင္ေရးလႈပ္ရွားမႈ၏ က်င္႔ထံုးမ်ားျဖစ္ေသာ လူ႔အခြင့္အေရး၊ အလုပ္သမား 
စံခ်ိန္စံႏႈန္းမ်ားျပည့္မီေရး၊ ပတ္ဝန္းက်င္ထိန္းသိမ္းေစာင့္ေရွာက္ျခင္းႏွင့္ 
အက်င့္ပ်က္ျခစားမႈပေပ်ာက္ေရး စသည္မ်ားႏွင့္အညီ ဘဏ္၏ လုပ္ငန္း 
စဥ္မ်ားႏွင့္ မဟာဗ်ဳဟာကို ေျပာင္းလဲက်င့္သံုးခဲ့ေသာ ျမန္မာႏုိင္ငံရွိ တစ္ခု 
တည္းေသာ ဘဏ္ျဖစ္သည္။ 

 ၂၀၁၆-၂၀၁၇ ဘ႑ာေရးႏွစ္တြင္ ဧရာဝတီဘဏ္၏ ပရဟိတလူမႈေရး 
လႈပ္ရွားမႈမ်ားသည္ ပညာေရး၊ ပတ္ဝန္းက်င္ထိန္းသိမ္းေစာင့္ေရွာက္ေရး 
ႏွင့္ လူူမႈဝန္းက်င္ကို ပိုမိုအေလးထားေစာင့္ေရွာက္ေရးတို႔ကို ဦးစားေပး 
ေဆာင္ရြက္ခဲ႔သည္။ ဘဏ္၏ အဓိကလူမႈေရးလႈပ္ရွားမႈ၏ ရည္မွန္းခ်က္မွာ 
“စကၠဴေခြ်တာေရး၊ သစ္ပင္မ်ားထိန္းသိမ္းေရး၊ ပတ္ဝန္းက်င္ ထိန္းသိမ္း 
ေစာင့္ေရွာက္ေရး”ကို ဝန္ထမ္းမ်ားႏွင့္အတူ ေဆာင္ရြက္ျခင္းျဖစ္သည္။ 
ဘဏ္႐ုံးခ်ဳပ္ႏွင့္ ဘဏ္ခြဲမ်ားတြင္ ဝန္ထမ္းမ်ားအား စာေရးစကၠဴမ်ား၊ 
လွ်ပ္စစ္မီးႏွင့္ ေရကုိ မလိုအပ္ဘဲ အသုံးမျပဳေစေရးတို႔ကို ကပ္ခြာစေတကာ 
မ်ား အသံုးျပဳ၍ ပညာေပးခဲ့သည္။

 စေတကာမ်ားကို အမ်ားအသံုးျပဳၿပီး အမ်ားျမင္သာေသာ ေနရာမ်ား 
ျဖစ္သည့္ ေရခ်ိဳးခန္းမ်ား၊ သန္႔စင္ခန္းမ်ားႏွင့္ အခန္းတံခါးမ်ားတြင္ ကပ္ 
ထားလ်က္ရွိသည္။ ျပန္လည္အသံုးျပဳၿပီး ထုတ္လုပ္၍ရႏုိင္ေသာ အမႈိက္ 
မ်ားကို သတ္မွတ္ထားေသာ သီးသန္႔အမႈိက္ပံုးမ်ားတြင္ စြန္႔ပစ္ျခင္း၏ 
အေရးႀကီးပံုကို အသိပညာေပးထားသည္။ ယင္းအသိပညာေပး လႈပ္ရွားမႈ 
သည္ ဘဏ္႐ုံးခ်ဳပ္ႏွင့္ ဘဏ္ခြဲမ်ားရွိရာေနရာမ်ားတြင္ ဘဏ္ဝန္ထမ္းမ်ား၊ 
ဘဏ္၏ဝန္ေဆာင္မႈမ်ားကို သံုးစြဲသူမ်ား၊ ဘဏ္၏လုပ္ငန္းမ်ားႏွင့္ တစ္စံု 
တစ္ရာ ပါဝင္ပတ္သက္ေနေသာသူမ်ားကို ယင္းကဲ႔သို႔ အမႈိက္စြန္႔ပစ္ႏုိင္ 
ေၾကာင္း အသိေပးထားသည္။ 

 တစ္ဖန္ အျခားပရဟိတလူမႈေရးလႈပ္ရွားမႈျဖစ္သည့္ ယာဥ္ေမာင္းသူ 
မ်ားႏွင့္ ခရီးသြားျပည္သူမ်ား ခရီးသြားေနစဥ္ ထုိင္ခံုခါးပတ္ပတ္ထားျခင္းျဖင့္ 
အသက္အႏၲရာယ္ကင္းရွင္းေစေၾကာင္းကို ၂၀၁၆ ခုႏွစ္၊ မတ္လ ၄ ရက္ေန႔ 
တြင္ ဘဏ္ရွိဝန္ထမ္းမ်ားသည္ ရန္ကုန္ၿမိဳ႕လယ္ရွိ ေမာ္ေတာ္ယာဥ္လမ္း 
ေၾကာင္းမ်ားစြာ သြားလာလွွ်က္ရွိေသာ ၿမိဳ႕ေတာ္ခန္းမအနီးတြင္ ခရီးသြား 
ျပည္သူမ်ားကို အသိပညာေပးခဲ့သည္။ ထုိအသိပညာေပးေရး လႈပ္ရွားမႈ 
သည္ လူအမ်ား၏ ဂ႐ုျပဳအေလးထားျခင္းကို ရရွိခဲ႔သည္။

 ဧရာဝတီဘဏ္သည္ ဤကဲ့သို႔ေသာ ပရဟိတလူမႈေရး လႈပ္ရွားမႈမ်ား 
ကိုေဆာင္ရြက္ရျခင္းမွာ တိုင္းျပည္၏ စီးပြားေရးဖြံ႔ၿဖိဳးတိုးတက္မႈမ်ားတြင္ 
တက္ႂကြစြာပါဝင္ ေဆာင္ရြက္သည္သာမကပဲ လူမႈဖြံ႔ၿဖိဳးတိုးတက္ေရးမ်ား
တြင္ပါ တက္ႂကြစြာပါဝင္လႈပ္ရွားေၾကာင္း အမ်ားကို အတုယူဖြယ္ ဦးေဆာင္ 
လ်က္ရွိသည္။

Flood in Magwe Division

Myanmar is listed as the “most at risk” country to natural di-
sasters in Asia Pacific by the United Nations as it, is exposed 
to various natural disasters, such as floods, cyclones, earth-
quakes, etc. In October 2011, a heavy flood hit Central Myan-
mar, in Magwe Division, more than 3,500 homes and 5,400 
acres of crops were destroyed and over 30,000 people were 
affected. In response, AYA Bank provided relief supplies as 
well as cash donations to the victims at their temporary shel-
ters. 

မေကြးတိုင္းေဒသႀကီး ေရႀကီးေရလွ်ံျခင္းတြင္ အေထာက္အကူျပဳျခင္း။

 ကမာၻ႔ကုလသမဂၢ၏အဆုိအရ ျမန္မာႏုိင္ငံသည္ အာရွပစိဖိတ္ ေဒသ 
တြင္းတြင္ သဘာဝေဘးအႏၲရာယ္ျဖစ္သည့္ ေရႀကီးေရလွ်ံျခင္း၊ ဆုိင္ကလုန္း 
မုန္တိုင္းမ်ားက်ေရာက္ျခင္းႏွင့္ ေျမငလ်င္ေဘးဒဏ္ခံရျခင္း အစရွိသည္ 
တို႔ကို အမ်ားဆံုးေဘးဒဏ္ခံရႏုိင္ေျခရွိသည့္ ႏုိင္ငံျဖစ္သည္။ ၂၀၁၁ ခုႏွစ္ 
ေအာက္တိုဘာလတြင္ ျမန္မာႏုိင္ငံ အလယ္ပိုင္းေဒသျဖစ္သည့္ မေကြး 
တိုင္းေဒသႀကီးတြင္ ေရႀကီးေရလွ်ံမႈမ်ားျဖစ္ပြားရာ လူေနအိမ္ေျခေပါင္း 
(၃,၅၀၀) ေက်ာ္ႏွင့္ (၅,၄၀၀) ဧကေက်ာ္ေသာ ေကာက္ပဲသီးႏွံမ်ား ပ်က္စီး 
ဆံုး႐ႈံးခဲ႔ရာ လူေပါင္း (၃၀,၀၀၀) ေက်ာ္၏ အိုးအိမ္လယ္ယာေျမမ်ား ပ်က္စီး 
ဆံုး႐ႈံးခဲ့ၾကရသည္။ ဧရာဝတီဘဏ္အေနႏွင့္ ထိုိေရေဘးသင့္ ဒုကၡသည္မ်ား 
ယာယီေနအိမ္မ်ားတြင္ ေန႔စဥ္လိုအပ္သည့္ စားနိပ္ရိကၡာ အေထာက္အပံ့ 
ပစၥည္းမ်ားႏွင့္ ေငြေၾကးအေထာက္အပံ့မ်ား ပံ႔ပိုးကူညီခဲ႔သည္။

Flood Across Myanmar

In August 2012, Myanmar again was hit by floods across a 
number of states. The flood displaced more than 80,000 peo-
ple and affected more than 28,700 people. Ayeyarwady Re-
gion, with 48,000 people displaced and 136,000 acres of farm-
land, houses, roads and bridges destroyed. Once again, AYA 
Bank donated cash, food items and goods the victims. 

ျမန္မာႏုိင္ငံအႏွံ႔အျပားတြင္ ေရႀကီးေရလွွ်ံျခင္းတြင္ အေထာက္အကူျပဳျခင္း။

 ၂၀၁၂ ခုႏွစ္၊ ၾသဂုတ္လတြင္ ျမန္မာႏုိင္ငံအႏွ႔ံအျပားတြင္ ေရႀကီး 
ေရလွ်ံမႈမ်ား ျဖစ္ေပၚခဲ႔သည္။ တစ္ႏုိင္ငံလံုးတြင္ လူေပါင္း (၈၀,၀၀၀) ေက်ာ္ 
အိုးအိမ္မ်ားကိုစြန္႔ပစ္ထားခဲ႔ရ႔ၿပီး လူေပါင္း (၂၈,၇၀၀) ေက်ာ္သည္ အပ်က္ 
အစီး အထိအခိုက္မ်ား ႀကံဳရသည္။ ဧရာဝတီတိုင္းေဒသႀကီးသည္ အထိ 
အခိုက္ အပ်က္အစီး အမ်ားဆံုးျဖစ္ၿပီး လူေပါင္း (၄၈,၀၀၀)  အိုးအိမ္မ်ားကို 
စြန္႔ပစ္ခဲ႔ရၿပီး ဧကေပါင္း (၁၃၆,၀၀၀) ခန္႔ရွိ လယ္ယာေျမမ်ား၊ လူေန 
အိမ္မ်ား၊ လမ္းတံတားမ်ား ပ်က္စီးဆုံး႐ႈးံခ့ဲသည္။ ဧရာဝတီဘဏ္က တစ္ဖန္ 
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ေငြေၾကးအေထာက္အပံ့မ်ား၊ စားနိပ္ရိကၡာမ်ားႏွင့္ အေထာက္အပံ႔ပစၥည္း 
မ်ားကို ေရေဘးသင့္ ဒုကၡသည္မ်ားကို ကူညီပံ႔ပိုးခဲ႔သည္။  

AYA Bank Extends Help to Victims of Internal Con-
flicts

AYA Bank values and respects all human lives.The 
bank is aware that there are many innocent victims 
of internal conflicts within Myanmar, such as the 
conflict in the Kachin State and the Rakhine State. 
Extending our assistance to these victims has be-
come one of the Bank’s priorities.

ဧရာဝတီဘဏ္၏ စစ္ေဘးသင့္ ဒုကၡသည္မ်ားကို ကူညီျခင္း။

 ဧရာဝတီဘဏ္သည္ လူသားမ်ား၏ ဘဝျဖစ္တည္ေရးကိုု အထူး 
တန္ဖိုးထားေလးစားသည္။ ကခ်င္ျပည္နယ္ႏွင့္ ရခုိင္ျပည္နယ္တြင္ ျဖစ္ပြား 
ခဲ့ေသာပဋိပကၡမ်ားေၾကာင့္ အျပစ္မဲ့ျပည္သူ အမ်ားအျပား အတိဒုကၡေရာက္ 
ခဲ႔သည္ကို သိရွိနားလည္ထားသည္။ ထုိကဲ႔သို႔ေသာ ဒုကၡသည္မ်ားကို 
ေထာက္ပံ့ ကူညီေရးသည္လည္း ဘဏ္၏ ဦးစားေပးပရဟိတ လုပ္ငန္းမ်ား 
ထဲမွ တစ္ခုျဖစ္သည္။

The Conflict in Rakhine State

The Rakhine State conflicts near the border of Ban-
gladesh had displaced more than 100,000 people 
since they started in June 2012. More than 4,000 
houses were set ablaze during the riots. Managers 
and volunteers from AYA Bank visited the tempo-
rary displacement camps to offer cash donations 
as well as medical supplies and dried food for the 
victims.

ရခိုင္ျပည္နယ္တြင္ ျဖစ္ပြားခဲ့ေသာ ပဋိပကၡ

 ၂၀၁၂ ခုႏွစ္၊ ဇြန္လမွ စတင္ျဖစ္ပြားခဲ႔ေသာ ရခိုင္ျပည္နယ္အတြင္း ပဋိ 
ပကၡမ်ားေၾကာင့္ ဘဂၤလားေဒ့ရွ္ႏုိင္ငံႏွင့္ ဆက္စပ္လွွ်က္ရွိေသာ နယ္ေျမ 
တြင္ လူေပါင္း (၁၀၀,၀၀၀) ေက်ာ္ အိုးမဲ့အိမ္မဲ့ျဖစ္ခဲ့သည္။ ပဋိပကၡ အတြင္း 
တြင္ အိမ္ေျခေပါင္း (၄,၀၀၀)ေက်ာ္ မီးေလာင္ပ်က္စီးခဲ႔သည္။ သို႔ျဖစ္၍ 
ဧရာဝတီဘဏ္ဝန္ထမ္းမ်ားသည္ ယာယီဒုကၡသည္ စခန္းတြင္ ေငြေၾကး၊ 
စားနပ္ရိကၡာအစာေျခာက္မ်ားႏွင့္ ေဆးဝါးပစၥည္းမ်ား လွဴဒါန္းေထာက္ပံ့ 
ခဲ့သည္။

The Kachin Conflict

Many civilian communities in the Kachin Region 
have been adversely affected by the conflict among 
the ethnic groups. The fighting has caused these 
civilian to flee from their homes and take up ac-
commodation in the temporary shelters set up by 
humanitarian groups. Once again, through Ayeyar-
wady Foundation, the Bank’s employees worked at 
the shelters and donated much needed food in the 
camps. 
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ကခ်င္ျပည္နယ္တြင္ ျဖစ္ပြားခဲ႔ေသာ ပဋိပကၡ

 ျဖစ္ပြားခဲ႔ေသာ ပဋိပကၡမ်ားေၾကာင့္ ကခ်င္ျပည္နယ္တြင္ ေနထိုင္သူ 
ေဒသခံမ်ား ျပည္သူမ်ား အတိဒုကၡေရာက္ခဲ့ၾကသည္။ ပဋိပကၡမ်ားေၾကာင့္ 
ေဒသခံမ်ားသည္ အိုးအိမ္မ်ားကပစ္ကာ လူ႔အခြင့္အေရး အဖြဲ႔အသီးသီးက 
တည္ေထာင္ေပးထားေသာ ယာယီဒုကၡသည္စခန္းမ်ားတြင္ ေနထုိင္ၾကရ 
သည္။ ဧရာဝတီေဖာင္ေဒးရွင္းသည္ဘဏ္၏ ဝန္ထမ္းမ်ားႏွင့္အတူ ဒုကၡ 
သည္စခန္းမ်ားသို႔ သြားေရာက္ကာ လိုအပ္သည့္စားနပ္ရိကၡာမ်ား လွဴဒါန္း 
ခဲ့သည္။

AYA Bank’s Blood Donation Drives

AYA Bank employees are proud donors, and active-
ly participate in the blood donation drives every 
year. In March 2011, AYA Bank initiated its first Blood 
Donation Drive at the Yankin Children’s Hospital. 
Due to the overwhelming response, the 2nd Blood 
Donation Drive, was organized soon afterward. In 
September 2014, Ayeyarwady Bank held its 4th 
Blood Donation Drive at the Mandalay General Hos-
pital where 122 donated blood. In September 2015, 
Ayeyarwady Bank held its 5th Blood Donation Drive 
at National Blood Center (Yangon) where 271 staff 
donated blood. And then 6th Blood Donation Drive 
was held at National Blood Center (Yangon) on 11th 
June 2016. Where 317 staff donated blood.

ဧရာဝတီဘဏ္၏ ေသြးလွဴဒါန္းေသာ ပရဟိတ လႈပ္ရွားမႈ

 ဧရာဝတီဘဏ္ဝန္ထမ္းမ်ားသည္ ေသြးအလွဴဒါနကို ႏွစ္စဥ္ႏွစ္တိုင္း 
ရက္ေရာစြာ ျပဳလုပ္ၾကသည္။ ၂၀၁၁ ခုႏွစ္၊ မတ္လမွ စတင္၍ ရန္ကင္း 
ေဆး႐ုံတြင္ ႏွစ္စဥ္ေသြးအလွဴဒါနကို စတင္ခဲ႔သည္။ ယင္းေနာက္ မၾကာ 
မီပင္ ဝန္ထမ္းမ်ား အားတက္သေရာ ဒါနျပဳၾကေသာေၾကာင့္ ဒုတိယအႀကိမ္ 
ေျမာက္ ေသြးလွဴဒါန္းျခင္းကို ျပဳလုပ္ခဲ့ၾကသည္။ ထုိ႔ေနာက္ ဝန္ထမ္းေပါင္း 
(၁၂၂) ဦးက၊ ၂၀၁၄ခုႏွစ္ စက္တင္ဘာလတြင္ (၄) ႀကိမ္ေျမာက္ လွဴဒါန္းျ 
ခင္းကုိ မႏၲေလးၿမိဳ႕ အေထြေထြေဆး႐ုံႀကီးတြင္လည္းေကာင္း၊ ဝန္ထမ္း 
ေပါင္း (၂၇၁) ဦးက ၂၀၁၅ ခုႏွစ္၊ စက္တင္ဘာလတြင္ (၅) ႀကိမ္ေျမာက္ 
လွဴဒါန္းျခင္းကို  ရန္ကုန္ၿမိဳ႕ရွိ အမ်ိဳးသားေသြးလွဴဘဏ္တြင္ လည္းေကာင္း၊ 
ဝန္ထမ္းေပါင္း (၃၁၇)ဦးက ၂၀၁၆ ခုႏွစ္ ဇြန္လတြင္ (၆) ႀကိမ္ေျမာက္အျဖစ္ 
ရန္ကုန္ၿမိဳ႕ရွိ အမ်ိဳးသားေသြးလွဴဘဏ္တြင္ လည္းေကာင္း အလွဴဒါနျပဳခဲ့ 
ၾကသည္။
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Full adoption of IFRS Compliance

AYA Bank is the first local institution in Myanmar to 
adopt full compliance with International Financial 
Reporting Standards (IFRS), and to undergo an In-
ternational Standards of Auditing (ISA) compliant 
audit.

The process started with the IFRS Readiness Gap 
Analysis conducted by the Deloitte team from Sin-
gapore between October and December 2014. This 
was followed by the appointment of, and, audit by 
Myanmar Vigour Group who have signed off on the 
bank’s MFRS and IFRS Financial Statements for the 
year ended March 31st, 2015. Concurrently, the De-
loitte team has been advising and working closely 
with AYA Bank to ensure full compliance with IFRS 
for the accounting and reporting as well as adher-
ence to ISA for the audit.

Since this is the bank’s first time adoption, the au-
dit covered three years viz., 2012-2013, 2013-2014 & 
2014-2015. It is also the first time that MVG have au-
dited the bank. Despite this extra ordinarily heavy 
workload, the statutory returns were filed within 
the due date before June 30th.

အျပည္ျပည္ဆုိင္ရာ ဘ႑ာေရးအစီရင္ခံစာ၏ စံခ်ိန္စံႏႈန္းမ်ား အားလုံးႏွင့္ 
အညီ လိုက္နာေဆာင္ရြက္ျခင္း။ 

 ဧရာဝတီဘဏ္သည္ ျမန္မာႏုိင္ငံတြင္ အျပည္ျပည္ဆိုင္ရာ ဘ႑ာေရး 
အစီရင္ခံစာ၏ စံခ်ိန္စံႏႈန္းမ်ားအားလံုးကို ပထမဦးဆံုး လုိက္နာေဆာင္ရြက္ 
ေသာဘဏ္ျဖစ္ၿပီး တိုင္ၾကားလႊာ စာရင္းစစ္ျဖစ္သည့္ အျပည္ျပည္ဆိုင္ရာ 
စာရင္းစစ္ စံခ်ိန္စံႏွဳန္းမ်ားကို လိုက္နာက်င့္သံုးေသာ ဘဏ္ျဖစ္သည္။

 ယင္းလုပ္ငန္းစဥ္ကို ၂၀၁၄ ခုႏွစ္၊ ေအာက္တိုဘာလႏွင့္ ဒီဇင္ဘာလ 
မ်ားအတြင္းတြင္ စကၤာပူႏုိင္ငံ၌ Deloitte အဖြဲ႔၏ အျပည္ျပည္ဆိုင္ရာ 
ဘ႑ာေရးအစီရင္ခံစာ စံခ်ိန္စံႏႈန္းမ်ားႏွင့္ ကြာဟခ်က္မ်ားကို သံုးသပ္ျခင္း 
ႏွင့္ စတင္ခဲ့သည္။ ယင္းေနာက္တြင္ ၂၀၁၅ ခုႏွစ္၊ မတ္လ ၃၁ ရက္ေန႔တြင္ 
ဧရာဝတီဘဏ္၏ ျမန္မာႏုိင္ငံဘ႑ာေရး အစီရင္ခံစာ စံခ်ိန္စံႏႈန္းႏွင့္ 
အျပည္ျပည္ဆုိင္ရာ ဘ႑ာေရးအစီရင္ခံစာ စံခိ်န္စံႏႈန္းမ်ားကို Myanmar 
Vigour Group ၏ ခြင့္ျပဳ သေဘာတူညီခ်က္ကို အျပည့္အဝ ရယူႏုိင္ခဲ့ 
သည္။ တစ္ႀကိမ္တည္းမွာပင္ အျပည္ျပည္ဆိုင္ရာ ဘ႑ာေရးအစီရင္ခံစာ 
စံခ်ိန္စံႏႈန္းမ်ားႏွင့္ အျပည္ျပည္ဆုိင္ရာ စာရင္းစစ္ျခင္း စံခ်ိန္စံႏႈန္းမ်ားကုိ 

အစီရင္ခံျခင္းႏွင့္ စာရင္းအင္းတို႔တြင္ ေသခ်ာတိက်စြာ လိုက္နာေစရန္ De-
loitte အဖြဲ႔က အနီးကပ္လက္တြဲေဆာင္ရြက္၍ အႀကံေပးခဲ့သည္။

 ပထမဦးဆံုးအႀကိမ္ျဖစ္သည့္အေလ်ာက္ စာရင္းစစ္ အစီရင္ခံစာသည္ 
(၃) ႏွစ္တာျဖစ္သည့္ ၂၀၁၂-၂၀၁၃၊ ၂၀၁၃-၂၀၁၄  ႏွင့္ ၂၀၁၄-၂၀၁၅ 
ဘ႑ာေရးႏွစ္မ်ားကို အက်ံဳးဝင္သည္။ MVG သည္ ပထမဦးဆံုးအႀကိမ္ 
အစီရင္ခံစာကို တည္းျဖတ္ စာရင္းစစ္ေပးျခင္းလည္းျဖစ္သည္။ သာမာန္ 
ထက္ ပိုမိုမ်ားျပားေသာ တာဝန္ဝတၱရားမ်ားရွိေသာ္လည္း တရားဥပေဒ 
အရ ေဖာ္ျပရန္ရွိေသာ ဝင္ေငြမ်ားကုိ ဇြန္လ ၃၀ ရက္မတိုင္မီ အစီရင္ခံ 
တင္ျပၿပီးျဖစ္သည္။  

Economy and Banking

The lifting of sanctions in 2013 brought increased 
investment and revived markets. Imports have 
jumped 26% and exports, mostly to neighboring 
countries, have risen by 15%.  The flood of foreign in-
vestment, consumption and exports has produced 
record growth: an average of 8% over the past two 
years. Hence Myanmar is one of the fastest growing 
economies in the world and, potentially, one of the 
most powerful emerging economies in Southeast 
Asia. 

Of 14 prominent economic areas in Myanmar, the 
most outstanding example is telecom sector which 
grew 46.9% this year, after Norway’s Telenor and 
Qatar’s Ooredoo launched cellphone services in 
the country of +51 million people. There is a  size-
able growth in the manufacturing, construction and 
FMCG sectors.

The banking sector has evolved and grown sub-
stantially over the last few years. However, Myan-
mar is still regarded as one of the world’s most “un-
der banked” countries. According to international 
reports, bank loans comprise less than 20% of GDP, 
and less than 10% adults have access to any kind of 
financial services. Myanmar’s government plans to 
increase its bankable population to 40% by 2020. 

With the reintroduction of foreign banks, local 
banks now have new opportunities within the coun-
try as well as access to cheaper capital. There are 
new financial opportunities, access to modern man-
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agement and technical knowledge. The multilateral 
agencies are also working closely with the regula-
tors for the development of regulatory framework.

The central bank has also announced a blueprint 
delineating movement towards deeper financial 
market developments including the establishment 
of a capital market, and inclusive instruments such 
as agency banking, microfinance and mobile finan-
cial services. 

စီးပြားေရးႏွင့္ဘဏ္လုပ္ငန္း

 ၂၀၁၃ ခုႏွစ္တြင္ စီးပြားေရးပိတ္ပင္တားျမစ္ျခင္းကို ေျဖေလ်ာ့လိုက္ 
စဥ္က စတင္ၿပီိး ရင္းႏွီးျမႇဳပ္ႏွံမႈမ်ား ဝင္ေရာက္လာခဲ့ၿပီး ေစ်းကြက္ေကာင္း 
မြန္လာခဲ့သည္။ သြင္းကုန္မ်ား (၂၆%) ျမင့္တက္လာၿပီး အိမ္နီးခ်င္း ႏုိင္ငံ 
မ်ားသို႔ ပို႔ကုန္မ်ား ၁၅% ျမင့္တက္ခဲ့သည္။ ႏုိင္ငံျခား ရင္းႏွီးျမႇဳပ္ႏွံမႈမ်ား၊   
ကုန္ပစၥည္းဝယ္ယူသံုးစြဲမႈမ်ားႏွင့္ ပုိ႔ကုန္ျမင့္တက္ျခင္းတုိ႔သည္ မွတ္ 
ေက်ာက္တင္ႏိုင္ေသာ အတိုင္းအတာထိျမင့္တက္ခဲ့ၿပီး၊ (၂) ႏွစ္အတြင္း 
တြင္ (၈%) ထိ ျမင့္တက္ခဲ့သည္။ ယင္းတုိ႔ကို သံုးသပ္ျခင္းျဖင့္ ျမန္မာႏုိင္ငံ 
သည္ ကမာၻတြင္ စီးပြားေရးတုိးတက္မႈႏႈန္း အျမန္ဆံုးႏိုင္ငံျဖစ္ၿပီး၊ အေရွ႕ 
ေတာင္အာရွ၏ အင္အားအေကာင္းဆုံးေသာ ျဖစ္ထြန္းစ စီးပြားေရးမ်ားထဲ 
တြင္ ပါဝင္လာႏုိင္သည္။

 ျမန္မာ့စီးပြားေရးက႑ (၁၄)ခုအနက္ အထူးျခားဆံုးမွာ တီလီကြန္ 
မိုဘိုင္းဆက္သြယ္ေရးက႑ျဖစ္ၿပီး ေနာ္ေဝးႏုိင္ငံမွ တယ္လီေနာႏွင့္ကာတာ 
ႏုိင္ငံမွ အူရီဒူးတို႔၏ မိုဘိုင္းဖုန္းဝန္ေဆာင္မႈမ်ားကို ၅၁ သန္းေက်ာ္ေသာ 
လူအမ်ားဆီသို႔ မိတ္ဆက္ၿပီးေသာအခါ ၂၀၁၄-၂၀၁၅ တြင္ ၄၆.၉% အထိ 
အလ်င္အျမန္တိုးတက္ခဲ့ၿပီး ၂၀၁၅-၂၀၁၆ တြင္ စမတ္ဖုန္းသံုးေသာ ရာခိုင္ 
ႏႈန္း ၇၅% ေက်ာ္ အထိ ျမင့္တက္ခဲ့သည္။ ကုန္ထုတ္လုပ္ေရး၊ ေဆာက္ 
လုပ္ေရးႏွင့္ လူသံုးကုန္ပစၥည္းက႑မ်ားတြင္လည္း တိုးတက္ေျပာင္းလဲမႈ 
မ်ားျမင္ႏုိင္သည္။

 လြန္ခဲ႔ေသာ ႏွစ္အနည္းငယ္မွ စတင္ၿပီး ဘဏ္လုပ္ငန္းက႑သည္ 
လည္း ဖြံ႔ၿဖိဳးတိုးတက္လာခဲ့သည္။ သို႔ေသာ္ ျမန္မာႏိုင္ငံသည္ ဘဏ္လုပ္ငန္း 
ဖြံ႔ၿဖိဳးတိုးတက္မႈႏႈန္း နိမ့္ပါးေနေသးေသာ ႏုိင္ငံမ်ားထဲတြင္ ပါဝင္သည္။ 
အျပည္ျပည္ဆိုင္ရာ အစီရင္ခံစာမ်ားအရ ဘဏ္ေခ်းေငြမ်ားသည္ GDP 
စုစုေပါင္း ျပည္တြင္းထုတ္ကုန္တန္ဖုိး၏ ၂၀% ေအာက္တြင္ရွိၿပီး အသက္ 
ျပည့္ၿပီးေသာ လူႀကိီးမ်ားဦးေရ၏ ၁၀% ေအာက္သည္သာ ဘဏ္လုပ္ငန္း 
ႏွင့္ပတ္သက္ေသာ ဝန္ေဆာင္မႈအက်ိဳးေက်းဇူးကုိ ရရိွလ်က္ရိွသည္။ ျမန္မာ 
ႏုိင္ငံအစိုးရသည္ ဘဏ္လုပ္ငန္းဝန္ေဆာင္မႈမ်ားကို ၂၀၂၀ ခုႏွစ္တြင္ 
လူဦးေရ၏ ၄၀% အထိ အက်ိဳးေက်းဇူး ခံစားႏုိင္ေစရန္ စီစဥ္ထားသည္။

 ႏုိင္ငံျခားဘဏ္မ်ားကို ျပန္လည္မိတ္ဆက္ျခင္းႏွင့္အတူ ေဒသခံဘဏ္ 

မ်ားသည္ ျပည္တြင္းတြင္ အခြင့္အလမ္းသစ္ မ်ားစြာရရွိလာၿပီး ပိုမုိသက္ 
သာေသာ အရင္းအႏွီးမ်ားလည္း ရရွိလာသည္။ ဘ႑ာေရးဆိုင္ရာ အခြင့္ 
အလမ္းသစ္မ်ား၊ ေခတ္မီစီမံခန္႔ခြဲျခင္းႏွင့္ နည္းပညာ ဗဟုသုတမ်ားစြာတို႔ 
လည္း ရွိလာခဲ့သည္။ အရပ္ဖက္လူ႔အဖြဲ႔အစည္းမ်ား၊ ေအဂ်င္ဆီမ်ား၊ ဘဏ္ 
နည္းပညာ ဥပေဒမူေဘာင္မ်ား ေပၚေပါက္လာေရးအတြက္ နည္းဥပေဒျပဳ 
အဖြဲ႔အစည္းမ်ားႏွင့္ လက္တြဲေဆာင္ရြက္လ်က္ရွိသည္။

 ဗဟိုဘဏ္သည္လည္း ဘ႑ာေရးဆုိင္ရာ ေစ်းကြက္ ဖြံ႔ၿဖိဳးတိုးတက္မႈ 
ပိုမိုထိေရာက္ေရးအတြက္ အရင္းအႏီွးေစ်းကြက္ႏွင့္အတူ ကိုယ္စားလွယ္ 
ဘဏ္ခြဲမ်ားဖြင့္လွစ္ျခင္း၊ အေသးစား ေငြေၾကးေထာက္ပံ့ျခင္းႏွင့္ ဘ႑ာ 
ေရးဆုိင္ရာဝန္ေဆာင္မႈမ်ား အစရွိသည့္ ဘ႑ာေရးဆုိင္ရာ ဝန္ေဆာင္မႈ 
မ်ားကို ေဆာင္ရြက္မည္ျဖစ္ေၾကာင္းကုိ လမ္းညႊန္ခ်က္ ခ်မွတ္ထားေၾကာင္း 
ေၾကညာထားသည္။

Strategic Focus 

As Myanmar continues its rapid economic growth 
and ASEAN Economic Community (AEC) begins 
to take effect in late 2015 , the banking sector will 
continue to see political reforms aligning with the 
country’s economic developments . It will greatly 
liberalize the flow of goods, services, investment 
and capital across the member countries, allowing 
for increased and consistent intraregional trade. 

The advent of the new banking era will bring about 
both threats and opportunities for AYA Bank. Tech-
nology will bring competition from non-bank play-
ers, and as Myanmar’s banking sector becomes 
more and more intertwined with the global financial 
markets; the need for an efficient financial sector 
and a comprehensive risk management policy will 
be unavoidable. 

AYA Bank has always been at the fore front in terms 
of innovative banking and will remain well poised to 
tackle future challenges. The governance standards 
were introduced and adopted include Board of Di-
rectors, with 3 Independent Non-Executive Direc-
tors from various fields of expertise, ensures AYA 
Bank stays in line with good corporate governance 
standards, and embraces sustainable development 
in all aspects. 

AYA Bank is moving towards “Customer Centricity” 
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and is looking to expand its business lines across a 
universal banking platform to provide its custom-
ers a holistic banking experience. With its rapidly 
growing branch network and innovative technolo-
gy, AYA Bank will look to cross sell other financial 
products to its customers and offer more lucrative 
non-interest services to achieve long term sustain-
able strategy. 

AYA bank will continue to prioritize risk-adjusted 
sustainable profitability whilst maintaining com-
mitment to community development and customer 
loyalty. As a standard bearer of corporate gover-
nance, and sustainable development, AYA Bank will 
continue to invest money and resources into initia-
tives that realize the full potential of Myanmar.

မဟာဗ်ဴဟာက်ေသာ အဓိကလုပ္ငန္း

 အာဆီယံ စီးပြားေရးအသိုက္အဝန္း ASEAN Economic Communi-
ty (AEC) သည္ ၂၀၁၅ ခုႏွစ္ ေႏွာင္းပိုင္းတြင္ စတင္အသက္ဝင္ၿပီး ျမန္မာ့ 
စီးပြားေရးသည္ ဆက္တုိက္လ်င္ျမန္စြာ တိုးတက္လာသည္ႏွင့္အမွ် ဘဏ္ 
လုပ္ငန္းက႑သည္ စီးပြားေရး အေျပာင္းအလဲမ်ားႏွင့္ လိုက္ဖက္စြာေျပာင္း 
လဲလာေသာ တုိင္းျပည္၏ ႏုိင္ငံေရးအေျပာင္းအလဲကိုလည္း ေတြ႔ျမင္လာရ 
သည္။ ယင္းအေျပာင္းအလဲမ်ားသည္ ပို႔ကုန္သြင္းကုန္ အလားအလာမ်ား၊ 
ဝန္ေဆာင္မႈမ်ား၊ ရင္းႏွီးျမႇဳပ္ႏွံမႈမ်ားႏွင့္ ေဒသတြင္း ေငြေၾကးအရင္းအႏွီး 
မ်ား ဖလွယ္ႏုိင္ျခင္း အစရွိသည့္  အျခားတိုင္းျပည္မ်ား ကုန္သြယ္မွဳမ်ားပိုမို 
လြယ္ကူျမန္ဆန္လာမည္ ျဖစ္သည္။

 ဘ႑ာေရးက႑၏ အေျပာင္းအလဲအသစ္မ်ားသည္ ဧရာဝတီဘဏ္ 
အတြက္ အခြင့္အလမ္းမ်ားႏွင့္ စိန္ေခၚမႈမ်ားကို ေဖာ္ေဆာင္လ်က္ရွိသည္။ 
ဘဏ္လုပ္ငန္းႏွင့္မသက္ဆိုင္ေသာ အဖြဲ႔အစည္းမ်ားအၾကားတြင္ နည္း 

ပညာေၾကာင့္ အၿပိဳင္အဆိုင္မ်ား ပိုမိုမ်ားျပားလာၿပီး ျမန္မာ႔ဘ႑ာေရးက႑ 
သည္ ကမၻာ႔ဘ႑ာေရးက႑ႏွင့္ ပုိမိုနည္းစပ္လာသည္ႏွင့္အမွ် ပိုမို ကြ်မ္း 
က်င္လိမၼာေသာ ဘ႑ာေရးက႑ႏွင့္ ပိုမိုက်ယ္ျပန္႔နက္နဲေသာ ဆံုး႐ႈံးႏုိင္ 
ေျခ ထိန္းသိမ္းေရးမူဝါဒမ်ား လိုအပ္လာမည္မွာ မလြဲမေသြျဖစ္သည္။

 ဧရာဝတီဘဏ္သည္ တီထြင္ႀကံဆျခင္းမ်ားႏွင့္ ေဆာင္ရြက္ထားေသာ 
ဘဏ္လုပ္ငန္းစနစ္အတြက္ အၿမဲတေစ ေရွ႕ဆံုးကရွိေနၿပီး ေနာင္အနာဂတ္ 
တြင္ လိုအပ္လာမည့္ နည္းပညာ အေျပာင္းအလဲမ်ားကိုလည္း အၿမဲႀကိဳဆို 
လ်က္ ရွိေနမည္ျဖစ္သည္။ အဖြဲ႕အစည္းေရးရာ စီမံအုပ္ခ်ဳပ္ေရးတြင္လည္း 
ဒါ႐ုိက္တာမ်ား ဘုတ္အဖြဲ႔ထားရွိျခင္း၊ နယ္ပယ္အသီးသီးမွ ကြ်မ္းက်င္ေသာ 
အမႈေဆာင္မဟုတ္သည့္ တသီးပုဂၢလဒါ႐ုိက္တာ (၃) ဦးထားရွိျခင္းကလည္း 
ဧရာဝတီဘဏ္အား က႑မ်ိဳးစံုတြင္ ေကာင္းမြန္ေသာ စီမံအုပ္ခ်ဳပ္မွဳေရးႏွင့္ 
ေရရွည္တြင္ ေျပာင္းလဲတိုးတက္ျခင္းမ်ား ရွိလာေစရန္ ဖန္တီးေပးလ်က္ 
ရွိသည္။

 အမ်ားအတြက္ ဘ႑ာေရးဆုိင္ရာ ဝန္ေဆာင္မႈမ်ားကို ႏုိင္ငံတကာ 
အဆင့္အတန္းႏွင့္အညီ ျပည့္စံုစြာေပးႏုိင္ေစရန္ လုပ္ငန္းေဆာင္ရြက္မႈမ်ား 
တြင္ “သံုးစြဲသူ ဦးစားေပး” ပထမဦးစားေပး အေလးထားစနစ္ျဖင့္ ေဆာင္ 
ရြက္လ်က္ရွိသည္။ ပိုမိုတိုးခ်ဲ႕လ်က္ရွိေသာ ဘဏ္ခြဲမ်ားႏွင့္ ေနာက္ဆံုးေပၚ 
နည္းပညာမ်ားေၾကာင့္ ဘ႑ာေရးဝန္ေဆာင္မႈမ်ားကို လူအမ်ားပိုမို အသံုး 
ျပဳလာႏုိင္ေစရန္ႏွင့္ ေရရွည္အတြက္ရည္စူးလ်က္ အတိုးႏႈန္းမဲ့၍ ပိုမိုအသံုး 
ဝင္လြယ္ကူေသာ ဝန္ေဆာင္မႈမ်ားေပးႏုိင္ရန္လည္း ရည္ရြယ္ထားသည္။

 လူမူအသိုက္အဝန္းအတြက္ ဖြံ႔႔ၿဖိဳးတိုးတက္ေရးႏွင့္ သံုးစြဲသူမ်ား ဘဏ္ 
ႏွင့္ အဆက္အသြယ္မျပတ္ရွိေစေရးတုိ႔အတြက္ အၿမဲမျပတ္ ထိန္းသိမ္း 
လ်က္ ဆံုး႐ႈံးႏုိင္ေျခမ်ားကို တြက္ခ်က္ခန္႔မွန္းလ်က္ ေရရွည္အက်ိဳးအျမတ္ 
ရွိႏုိင္မႈမ်ားကို ဆက္တိုက္ဦးစားေပး ေဆာင္ရြက္သြားမည္ျဖစ္သည္။

69



FINANCIAL REVIEW
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PROFITABILITY

Revenue 33,262,276,155

Profit before Tax 20,234,125,358

KEY BALANCE SHEET ITEMS

Total Assets 4,168,712,592,229

Shareholders’ Equity 128,775,830,854

Loans and Advances 2,349,834,867,774

Deposits from customers 3,893,031,985,864

Financial  RATIOS

Return on Shareholders’ Equity 15.71%

Return on Assets 0.49%

Non Performing to Total Loans 1.68%

Financial Review
ဘ႑ာေရးသံုးသပ္ခ်က္
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Financial  Review As at 31st March 2017 As at 31st March 2016

Profitability

Revenue 33,262,276,155 18,794,955,239

Profit before Tax 20,234,125,358 10,493,820,515

Key Balance Sheet Items

Total Assets 4,168,712,592,229 2,911,549,117,776

Shareholder's Equity 128,775,830,854 98,961,014,088

Loans and Advances 2,349,834,867,774 1,690,197,864,720

Deposits from Customers 3,893,031,985,864 2,673,933,889,053

Financial Ratios

Return on Shareholders’ Equity 15.71% 10.60%

Return on Assets 0.49% 0.36%

Non Performing to Total Loans 1.68% 3.17%



Dividend

The Board of Directors proposed a final dividend of 
Kyats 5.2 bn for the year ended 31 March 2015 with 
the approval of the Central Bank of Myanmar. (In 
2014: Final dividend was Kyats 5 bn, which was uti-
lized to increase the paid up capital in the financial 
year 2015).

ရင္းႏွီးျမႇဳပ္ႏွံမႈအတြက္ စေတာ့့ရွယ္ယာရွင္မ်ားအား ေငြထုတ္ေပးမႈ

 ျမန္မာႏုိင္ငံေတာ္ ဗဟိုဘဏ္၏ခြင့္ျပဳခ်က္ျဖင့္ ၂၀၁၅ ခုႏွစ္၊ မတ္လ 
၃၁ ရက္ေန႔တြင္ ျမန္မာေငြက်ပ္ (၅.၂) ဘီလီလ်ံကို  စေတာ႔ရွယ္ယာရွင္ 
မ်ားအား ၎တို႔၏ ရင္းႏွီးျမႇဳပ္ႏွံမႈမ်ားအတြက္ ခြဲေဝေပးခဲ့သည္။ (၂၀၁၄ 
ခုႏွစ္တြင္ ေနာက္ဆုံးေငြထုတ္ေပးမႈပမာဏမွာ ျမန္မာေငြက်ပ္ (၅) ဘီလီ 
လ်ံျဖစ္ၿပီး၊ ယင္းကုိ ၂၀၁၅ အတြက္ ေငြလံုးေငြရင္း ရင္းႏွီးျမႇဳပ္ႏွံမႈတြင္ 
ထည့္သြင္းထားသည္။)

Outlook

With the recent elections, Myanmar is widely ex-
pected to see a wave of transformation from all di-
mensions, economic and social. Some also predict 
that economic rules and regulations will have to 
change considerably, which could also be a source 
of uncertainty.

Furthermore, with the opening of the market, 
Myanmar is facing an increasing Balance of Pay-
ments deficit as imports have continued to outpace 
exports, rising $4.6 billion in the first quarter of 
2015 compared to $4.1 billion over the same peri-
od in 2014. This situation is likely to persist as both 
machinery and raw materials for development are 
sourced from overseas.  

The declining exports is a result of both lower com-
modity prices and the economic downturn in China. 
This has indirectly caused the depreciation of the 
local currency as the demand for foreign currency 
for imports has continued to increase.  The recent 
instruction by Central Bank of Myanmar to ensure 
that the various sectors transact only in local cur-
rency, also impacts inflation as retailers are marking 
up the prices to cover the potential FX losses. 

Despite growing concerns regarding inflation, 

Myanmar’s economy is highly promising as it is in 
the heart of the world’s fastest growing region. The 
population is young with more than 60% under 35 
years and with majority of working age. It is also a 
territory that is abundant in natural resources and 
shares a border with 2 of the largest and rapidly de-
veloping countries. If tactfully governed, Myanmar 
may rise to be a significant regional player.

သံုးသပ္ခ်က္ 

 ယမန္ႏွစ္ကက်င္းပခဲ့ေသာ အေထြေထြေရြးေကာက္ပြဲေၾကာင့္  ျမန္မာ 
ႏုိင္ငံသည္ လူမႈေရး၊ စီးပြားေရး ဘက္စံုေျပာင္းလဲမႈမ်ား ႀကံဳေတြ႔ခဲ့ၾကရသည္။ 
စီးပြားေရးႏွင့္ပတ္သက္ေသာ ဥပေဒမ်ား၊ စည္းမ်ဥ္းစည္းကမ္းမ်ားတြင္ 
လည္း အေျပာင္းအလဲမ်ားရွိခဲ့ၿပီး အခ်ိဳ႕မေသခ်ာေသးသည့္ အေျခအေန 
မ်ားလည္း ရွိေနသည္။
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 ထုိ႔အျပင္ ေစ်းကြက္စီးပြားေရး ပြင့္လင္းလာသည္ႏွင့္အမွ် ျပည္တြင္း 
သို႔တင္သြင္းေသာ ကုန္ႏွင့္ဝန္ေဆာင္မႈမ်ားသည္ ျပည္ပသို႔တင္ပို႔ေသာ 
ကုန္ႏွင့္ ဝန္ေဆာင္မႈမ်ားထက္ ပိုမိုမ်ားျပားေနေသာ အေျခအေနကို ရင္ 
ဆိုင္ခဲ့ရၿပီး ၂၀၁၄ ခုႏွစ္တြင္ အေမရိကန္ေဒၚလာ (၄.၁) သန္းရွိခဲ့ေသာ္လည္း 
၂၀၁၅ ခုႏွစ္တြင္ အေမရိကန္ေဒၚလာ (၄.၆) သန္း ရွိခဲ့သည္။ ယင္းကဲ့သို႔ 
သြင္းကုန္ပုိ႔ကုန္ပမာဏ မမွွ်တျခင္းသည္ တိုင္းျပည္တြင္း အေျခခံအေဆာက္ 
အဦမ်ား ဖြံၿဖိဳးတိုးတက္ေရးအတြက္ ကုန္ၾကမ္းမ်ားႏွင့္ စက္ပစၥည္းမ်ား 
ျပည္ပမွ ဝယ္ယူတင္သြင္းထားေသာေၾကာင့္ ျဖစ္သည္။

 ျပည္ပသို႔ တင္ပို႔ႏႈန္းနည္းပါးေနျခင္းမွာ ကုန္ပစၥည္းေစ်းႏႈန္းမ်ား က် 
ဆင္းေနျခင္းႏွင့္ တ႐ုတ္္ျပည္သူ႔သမၼတႏိုင္ငံ  စီးပြားေရးက်ဆင္းေနျခင္း 
တုိ႔ေၾကာင့္ ျဖစ္သည္။ တင္သြင္းကုန္မ်ားအတြက္ ႏုိင္ငံျခားေငြလုိအပ္မႈ 
ျမင့္တက္လာသည္ႏွင့္အမွ် ျပည္တြင္းေငြေၾကး တန္ဖုိးက်ဆင္းသြားျခင္း 
သည္ သြယ္ဝိုက္၍ ဆက္စပ္ေနသည္။ ျမန္မာႏုိင္ငံေတာ္ ဗဟိုဘဏ္ကထုတ္ 
ျပန္ထားေသာ ျမန္မာက်ပ္ေငြျဖင့္သာ ေငြေပးေငြယူမ်ားရွိေစရမည္ဟူသည့္ 
စည္းမ်ဥ္းစည္းကမ္းေၾကာင့္ လက္လီေရာင္းဝယ္ေဖာက္ကားသူမ်ားက ၎ 

တို႔၏ ေငြလဲလွယ္ႏႈန္းမ်ား မဆံုး႐ႈံးေစရန္ ေစ်းႏွဳန္းမ်ားတြင္ အျမတ္ပိုမိုတင္ 
ထားသျဖင့္ ေငြေၾကးေဖာင္းပြမႈမ်ား ပိုမိုျဖစ္ေပၚလာရသည္။

 ေငြေၾကးေဖာင္းပြမႈမ်ား ျဖစ္ေပၚသည့္အတြက္ စိုးရိမ္ရေသာ္လည္း၊ 
ျမန္မာႏိုင္ငံသည္ ကမၻာ႔အျမန္ဆံုး ဖြ႔ံၿဖိဳးတိုးတက္သည့္ ေဒသအလည္ 
တည့္တည့္တြင္တည္ရွိသျဖင့္ စီးပြားေရးဖြံ႔ၿဖိဳးတိုးတက္မႈ အလားအလာ 
ေကာင္းမ်ား ရွိေနသည္။

 ႏုိင္ငံ၏ လူဦးေရမွာလည္း ငယ္ရြယ္ေသးသည့္အျပင္ လူဦးေရ၏ 
၆၀% ေက်ာ္သည္ အသက္ (၃၅) ႏွစ္ေအာက္တြင္ရွိ၍ အမ်ားစုမွာ လုပ္ 
ႏုိင္ကုိင္ႏုိင္ အသက္အရြယ္မ်ားျဖစ္ၾကသည္။ ျပည္တြင္း သယံဇာတမ်ား 
လည္း ေပါႂကြယ္ဝလ်က္ရွိသည့္အျပင္ ကမၻာ႔အဖြံ႔ၿဖိဳးတိုးတက္မႈ အျမန္ဆံုး 
ေသာ ႏုိင္ငံ(၂)ႏုိင္ငံအၾကားတြင္ တည္ရွိသည္။ နစ္စနည္း ေသခ်ာက်နစြာ 
စီမံခန္႔ခြဲႏိုင္မည္ဆုိပါက ျမန္မာသည္ ေဒသတြင္းစီးပြားေရးကို အဓိကက်က် 
ခိုင္မာစြာ ခ်ဳပ္ကိုင္ေဆာင္ရြက္ႏုိင္မည္ ျဖစ္သည္။

Your
Trusted 
Partner
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Year Ended March, 2017

We, the following three (3) Directors of Ayeyarwady Bank Limited (the "Bank") do hereby state that in the 
opinion of the Directors, the accompanying statement of financial  position, statement of profit or loss and 
other comprehensive income, statement of changes in equity and statement of cash flows together with 
the notes to the financial  statement are drawn up so as to give a true and fair view of the state of affairs 
of the Bank at March 31, 2017 and results of the business and the cash flows of the Bank for the year ended 
on the date of this statement.

We believe that Ayayarwady Bank Limited will be able to meet withdrawals of customers' current, sav-
ings and fixed deposits accounts and those loans, overdrafts and hire purchases accounts outstanding on 
March 31, 2017 are good and recoverable.

ON BEHALF OF THE DIRECTOR

AYEYARWADY BANK LIMITED

STATEMENT BY DIRECTORS

Financial Statements
Year Ended March, 2017

74



Report on the Financial  Statements

We have audited the accompanying financial  statements of Ayeyarwady Bank Limited (The “Bank”), 
which comprise the statement of financial  position as at March 31, 2017, the statement of profit or loss 
and other comprehensive income, statement of changes in equity and statement of cash flows for year 
the ended, and a summary of significant accounting policies and other explanatory information, as set out 
on pages 4 to 46.

Management’s Responsibility for the Financial  Statements

Management is responsible for the preparation and fair presentation of these financial  statements in 
accordance with the Myanmar Companies Act (the “Act”). Myanmar Financial  Reporting Standards 
(“MFRS”), and for such internal control as management determines is necessary to enable the preparation 
of financial  statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial  statements based on our audit, We conduct-
ed our audit in accordance with Myanmar Standards on Auditing Those standards require that we comply 
with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether 
the financial  statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures 
in the financial  statements. The procedures selected depend on the auditor’s judgement, including the 
assessment of the risks of material misstatement of finacial statements, whether due to fraud or error. In 
making those risk assessments, the auditor considers internal control relevant to the entity’s preparation 
and fair presentation of the financial  statements in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s 
internal control. An audit also includes evaluating the appropirateness of accounting policies used and the 
reasonableness of accounting estimates made by management, as well as evaluating the overall presen-
tation of the financial  statements.

We believe that the audit evidence we have obtained is sufficient and appropirate to provide a basis for 
our audit opinion.

INDEPENDENT AUDITOR’S REPORT TO THE SHAREHOLDERS OF

AYEYARWADY BANK LIMITED
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Opinion

In our opinion, the financial  statements present fairly, in all material aspects, the financial  position of the 
Bank as at March 31, 2017 and its financial  performance and cash flows for the year then ended in accor-
dance with the Myanmar Companies Act (the “Act”), Myanmar Financial  Reporting Standards (“MFRS”) 
and instructions and guidance provided by the Central Bank of Myanmar (“CBM”).

Report on Other Legal and Regulatory Requirements

In accordance with the provisions of the Act, we report that:

(1) We have obtained all information and explanations we have required; and

(2) Books of account have been maintanied by the Bank as required by Section 130 of the Act.

Also, in accordance with Section 90 of the Financial  Institutions Law of Myanmar 2016, we report that the 
financial  statements of the Bank adequately reflect the financial  position of the Bank and its solvency.

Myanmar Vigour & Associates Ltd.

August 31, 2017

INDEPENDENT AUDITOR’S REPORT TO THE SHAREHOLDERS OF

AYEYARWADY BANK LIMITED
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AYEYARWADY BANK LIMITED

STATEMENT OF FINANCIAL POSITION
March 31, 2017

In Kyats millions Note March 31, 2017 March 31, 2016

ASSETS

Cash and cash equivalents 8 726,604.8 597,411.5

Placement with other financial institution 9 138,248.0 -

Investment securities 10 548,221.9 332,208.1

Loan and advances 11 2,349,834.9 1,690,197.9

Property, plant and equipment 12 319,670.9 244,998.2

Bills receivable 21,454.9 -

Other assets 13 64,677.3 46,733.4

Total Assets 4,168,712.7 2,911,549.1

LIABILITIES

Deposits from banks 14 58,875.1 77,433.9

Deposits from customers 15 3,893,032.0 2,673,933.9

Other liabilities 16 88,029.6 61,220.1

Total Liabilities 4,039,936.7 2,812,587.9

EQUITY

Share capital 17 100,000.0 85,000.0

Reserves 18 21,202.7 13,795.3

Ratained earnings 7,573.3 165.9

Total Equity 128,776.0 98,961.2

Total Liabilities and Equity 4,168,712.7 2,911,549.1

OFF-BALANCE SHEET

Contingent liabilities 26 177,001.3 47,419.7

Commitments 27 281,729.4 206,484.6

The accompanying notes form part of the financial  statements.

ON BEHALF OF THE DIRECTOR
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AYEYARWADY BANK LIMITED

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
March 31, 2017

In Kyats millions Note April 1, 2016 to
March 31, 2017

April 1, 2015 to
March 31, 2016

Interest income 20 290,699.3 180,743.2

Interest expense 20 (257,437.0) (161,948.2)

Net interest income 33,262.3 18,795.0

Fee and commission income 21 39,724.1 26,400.8

Fee and commission expense 21 (1,578.1) (215.5)

Other income 22 9,492.5 7,405.4

Net non-interest income 47,638.5 33,590.7

Income before operating expense 80,900.8 52,385.7

General and administrative expenses 23 (43,869.6) (29,861.1)

Operating lease expenses 27 (5,617.7) (4,040.8)

Depreciation and amortisation 12 (8,353.0) (5,107.3)

Other expenses 24 (2,826.4) (2,882.7)

Total expenses (60,666.7) (41,891.9)

Profit before tax 20,234.1 10,493.8

Income tax expense 25 (5,419.3) (2,634.6)

Net profit for the year representing total
comprehensive income for the year

14,814.8 7,859.2

The accompanying notes form part of the financial  statements.

ON BEHALF OF THE DIRECTORS
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AYEYARWADY BANK LIMITED

STATEMENT OF CHANGES IN EQUITY
Year ended March 31, 2017

In Kyats millions Note Share Capital Reserves Retained 
Earnings

Total

Balance at April 1, 2015 55,000.0 9,825.1 76.9 64,902.0

Issue of shares 17 30,000.0 - - 30,000.0

Total comprehensive income for the year - - 7,859.2 7,859.2

Transfer to Statutory Reserves - 1,964.8 (1,964.8) -

Transfer to General Reserves - 2,005.4 (2,005.4) -

Dividends 19 - - (3,800.0) (3,800.0)

Balance at March 31, 2015 85,000.0 13,759.3 165.9 98,961.2

Issue of shares 17 15,000.0 - - 15,000.0

Total comprehensive income for the year - - 14,814.8 14,814.8

Transfer to Statutory Reserves - 3,703.7 (3,703.7) -

Transfer to General Reserves - 3,703.7 (3,703.7) -

Balance at March 31, 2015 100,000.0 21,202.7 7,573.3 128,776.0

The accompanying notes form part of the financial  statements.
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AYEYARWADY BANK LIMITED

STATEMENT OF CASH FLOWS
March 31, 2017

In Kyats millions Note March 31, 2017 March 31, 2016

Cash flows from operating activities

Profit before tax 20,234.1 10,493.8

Adjustment for
-  Depreciation and amortisation
-  Effects of fixed assets written off & reclassification

8,353.0
444.6

5,107.3
1,366.7

29,031.7 16,967.8

Changes in

- Placement with other financial institutions
- Investment securities
- Loan and advances
- Bills receivable
- Other assets
- Deposits from banks
- Deposits from customers
- Other liabilities

(138,248.0)
(216,013.8)
(659,637.0)

(21,454.9)
(13,443.9)
(18,558.8)

1,219,098.1
24,750.8

-
(95,943.6)

(657,804.3)
-

(19,187.9)
11,578.3

1,092,606,3
24,334.4

205,524.2 372,551.0

Income tax paid (4,861.0) (2,514.9)

Net cash from operating activities 200,663.2 370,036.1

Cash flows from investing activities

Acquisition of property, plant and equipment (83.707.5) (127,991.9)

Proceeds from disposal of property, plant and equip-
ment 237.6 1,155.6

Net cash used in investing activities (83,469.9) (126,836.3)

Cash flows from financing activities

Issued of share capital 12,000.0 25,000.0

Dividends paid - (1,000.0)

Net cash from financing activiites 12,000.0 24,000.0

Net increase in cash and cash equivalents 129,193.3 267,199.8

Cash anc cash equivalents at beginning of the year 597,411.5 330,211.7

Cash and cash equivanets at end of the year 726,604.8 597,411.5

The accompanying notes form part of the financial  statements.
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AYEYARWADY BANK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended March 31, 2017

These notes form an integral part of and should be read in conjunction with the financial statements.

1.  GENERAL

Ayeyarwady Bank Limited (the “Bank”) is a private limited banking company registered by Ministry of 
National Planning and Economic Development, Directorate of Investment and Company Administration 
by its Certificate of Incorporation No. 397 of 2010-2011 dated June 14, 2010.

The Bank’s main activities include not only Local Banking currencies and transactions, banking loans & 
overdrafts, but it was granted a Money Changer Licence No.CBM, FE MD (15/2011) dated October 24, 2011, 
and as well as granted an Authorized Dealer Licence No. CBM, FE MD (77/2011) dated November 25, 2011 
which the Bank can deal with the local and foreign currencies at the same time.

A Banking License No.MaPaBa/P-23/(7) 2010 was issued on July 2, 2010 by the Central Bank of Myanmar 
to perform the functions initially restricted to item (a), (b), (h) and (i) of Section 25 of The Financial Insti-
tutions of Myanmar Law (1990) with provision that any additional functions will have to be applied for in 
advance from the CBM.

The CBM issued instruction 6/2016 dated June 30, 2016, directing all banks to surrender their licenses un-
der Section 176 of the Financial Institutions Law enacted in January 2016 (“FIL 2016”) before the deadline 
of July 25, 2016, and to apply for a new one under Section ll of the FIL 2016.

As directed by the CBM, the Bank also surrendered the license mentioned in paragraphs above and si-
multaneously reapplied for the new license under FIL2016. The new license number MA BA BA /PA BA 
(R)-13/08/2016 was issued on August 24, 2016 under FIL 2OI6. The new license for Commercial Banking 
Business is unconditional and more wide-ranging than the license surrendered by the Bank.

As at March 31, 2017, the Bank has established two hundred and six (206) branches in Myanmar.

2. SIGNIFICANT ACCOUNTING POLICIES

2.1  Statement of compliance

The financial statements have been prepared in accordance with the Myanmar Companies Act (the “Act”), 
Myanmar Financial Reporting Standards (“MFRS”) and instruction and guidance provided by the Central 
Bank of Myanmar (“CBM”).

2.2  Reporting period

The reporting period is from April 1, 2016 to March 31, 2017, the 2016 - 2017 fiscal year under the existing 
Income Tax Law of Myanmar.
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2.3   Basis of preparation

The financial statements have been prepared on the historical cost basis except for financial instruments 
that are measured at revalued amounts or fair values at the end of each reporting period, as explained in 
the accounting policies below.

Historical cost is generally based on the fair value of the consideration given in exchange for goods and 
services.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly 
transaction between market participants at the measurement date, regardless of whether that price is di-
rectly observable or estimated using another valuation technique. In estimating the fair value of an asset 
or a liability, the Bank takes into account the characteristics of the asset or liability if market participants 
would take those characteristics into account when pricing the asset or liability at the measurement date. 
Fair value for measurement and/ or disclosure purposes in these financial statements is determined on 
such a basis.

In addition, for financial reporting purposes, fair value measurements are categorised into Level 1, 2 or 3 
based on the degree to which the inputs to the fair value measurements are observable and the signifi-
cance of the inputs to the fair value measurement in its entirety, which are described as follows:

• Level 1 inputs are quoted prices (unadjusted) in active markets for identical assets or  liabilities 
that the entity can access at the measurement date;

• Level 2 inputs are inputs, other than quoted prices included within Level l, that are observable for 
the asset or liability, either directly or indirectly; and

• Level 3 inputs are unobservable inputs for the asset or liability.

2.4   Financial  instruments

Financial  assets and financial  liabilities are recognised when the Bank becomes a party to the contractual 
provisions of the instruments.

Financial  assets and financial liabilities are initially measured at fair value. Transaction costs that are di-
rectly attributable to the acquisition or issue of financial assets and financial liabilities (other than financial 
assets and financial liabilities at fair value through profit or loss) are added to or deducted from the fair 
value of the financial assets or financial liabilities, as appropriate, on initial recognition. Transaction costs 
directly attributable to the acquisition of financial assets or financial liabilities at fair value through profit 
or loss are recognised immediately in profit or loss.

AYEYARWADY BANK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended March 31, 2017
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AYEYARWADY BANK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended March 31, 2017

2.5  Financial  assets

Financial  assets are classified into the following specified categories: financial assets ‘at Fair Value Through 
Profit or Loss’ (“FVTPL”), ‘Held-To-Maturity’ investments, ‘Available-For-Sale’ (“AFS”) financial assets and 
‘loans and receivables’. The classification depends on the nature and purpose of the financial assets and 
is determined at the time of initial recognition. All regular way purchases or sales of financial assets are 
recognised and derecognised on a trade date basis. Regular way purchases or sales are purchases or 
sales of financial assets that require delivery of assets within the time frame established by regulation or 
convention in the marketplace.

2.5.1  Effective interest method

The effective interest method is a method of calculating the amortised cost of a debt instrument and 
of allocating interest income over the relevant period. The effective interest rate is the rate that exactly 
discounts estimated future cash receipts (including all fees and points paid or received that form an in-
tegral part of the effective interest rate, transaction costs and other premiums or discounts) through the 
expected life of the debt instrument, or, where appropriate, a shorter period, to the net carrying amount 
on initial recognition.

Income is recognised on an effective interest basis for debt instruments other than those financial assets 
classified as at FVTPL.

2.5.2 Financial  assets at FVTPL

Financial  assets are classified as at FVTPL when the financial asset is either held for trading or it is des-
ignated as at FVTPL.

A financial asset is classified as held for trading if:

• it has been acquired principally for the purpose of selling it in the near term; or

• on initial recognition it is part of a portfolio of identified financial  instruments that the Bank 
manages together and has

o  a recent actual pattern of short-term profit-taking; or

o  it is a derivative that is not designated and effective as a hedging instrument.

A financial asset other than a financial asset held for trading may be designated as at FVTPL upon initial 
recognition if:

• such designation eliminates or significantly reduces a measurement or recognition inconsis-
tency that would otherwise arise; or
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• the financial asset forms part of a group of financial assets or financial  liabilities or both. 
which is managed and its performance is evaluated on a fair value basis, in accordance with 
the Bank’s documented risk management or investment strategy, and information about the 
grouping is provided internally on that basis; or

• it forms part of a contract containing one or more embedded derivatives, and MAS 39 per-
mits the entire combined contract to be designated as at FVTPL.

Financial  assets at FVTPL are stated at fair value, with any gains or losses arising on re-measurement and 
recognised as Profit or Loss. The net gain or loss recognised in profit or loss incorporates any dividend or 
interest earned on the financial asset and is included in the ‘other income’ and ‘other expenses’ line items. 
Fair value is determined in the manner described in Note 4.2.

2.5.3 Held-to-maturity investments

Held-to-maturity investments are non-derivative financial assets with fixed or determinable payments and fixed ma-

turity dates that the Bank has the positive intent and ability to hold to maturity. Subsequent to initial recognition, 

held-to-maturity investments are measured at amortised cost using the effective interest method less any impairment.

2.5.4 Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are 
not quoted in an active market. Loans and receivables (including cash and cash equivalents and place-
ment with other financial institutions) are measured at amortised cost using the effective interest method, 
less any impairment. Interest income is recognised by applying the effective interest rate, except for short-
term receivables when the effect of discounting is immaterial.

2.5.5  Available-for-sale financial assets (AFS financial assets)

AFS financial  assets are non-derivatives that are either designated as AFS or are not classified as (a) loans 
and receivables, (b) held-to-maturity investments or (c) financial assets at fair value through profit or loss.

Changes in the carrying amount of AFS monetary financial assets relating to changes in foreign currency 
rates, interest income calculated using the effective interest method and dividends on AFS equity invest-
ments are recognised in profit or loss. Other changes in the carrying amount of available- for-sale financial 
assets are recognised in other comprehensive income and accumulated under the heading of investments 
revaluation reserve. When the investment is disposed of or is determined to be impaired, the cumulative 
gain or loss previously accumulated in the investments revaluation reserve is reclassified to profit or loss.

The fair value of AFS monetary financial assets denominated in a foreign currency is determined in that 
foreign currency and translated at the spot rate prevailing at the end of the reporting period. The foreign 

AYEYARWADY BANK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended March 31, 2017

84



exchange gains and losses that are recognised in profit or loss are determined based on the amortised 
cost of the monetary asset. Other foreign exchange gains and losses are recognised in other comprehen-
sive income.

AFS equity investments that do not have a quoted market price in an active market and whose fair value 
cannot be reliably measured and derivatives that are linked to and must be settled by delivery of such 
unquoted equity investments are measured at cost less any identified impairment losses at the end of 
each reporting period.

2.5.6 Impairment of financial assets

Financial  assets, other than those at FVTPL, are assessed for indicators of impairment at the end of each 
reporting period. Financial  assets are considered to be impaired when there is objective evidence that, as 
a result of one or more events that occurred after the initial recognition of the financial asset, the estimat-
ed future cash flows of the investment have been affected, and an impairment loss recognised.

For AFS equity investments, a significant or prolonged decline in the fair value of the security below its 
cost is considered to be objective evidence of impairment.

For all other financial assets, objective evidence of impairment could include:

• significant financial difficulty of the issuer or counterparty; or

• breach of contract, such as a default or delinquency in interest or principal payments; or

• it becoming probable that the borrower will enter bankruptcy or financial re-organisation; or

• the disappearance of an active market for that financial asset because of financial difficulties.

For financial assets carried at amortised cost, the amount of the impairment loss recognised is the differ-
ence between the asset’s carrying amount and the present value of estimated future cash flows, discount-
ed at the financial asset’s original effective interest rate.

For financial assets that are carried at cost, the amount of the impairment loss is measured as the dif-
ference between the asset’s carrying amount and the present value of the estimated future cash flows 
discounted at the current market rate of return for a similar financial asset. Such impairment loss will not 
be reversed in subsequent periods.

The carrying amount of the financial asset is reduced by the impairment loss directly for all financial assets 
with the exception of loans and advances, where the carrying amount is reduced through the use of an 
allowance account. When a loans and advances is considered uncollectible, it is written off against the al-
lowance account. Subsequent recoveries of amounts previously written off are credited against the allow-
ance account. Changes in the carrying amount of the allowance account are recognised in profit or loss.
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Credit guality

The Bank categorises its loans and advances in accordance with CBM’s regulation No. 6/1995 on Loan 
Grading and Provisioning. In addition, loans and advances are categorised into “impaired”, “past due but 
not impaired” and “neither past due nor impaired”. Past due loans refer to loans that are overdue by one 
day or more. Impaired loans are non-performing loans with specific allowances made.

i)  Performing loans

 Pass grades indicate that the timely repayment of the outstanding credit facilities is not in 
doubt and the credit facility does not exhibit any potential weakness in repayment capabili-
ty, business, cash flow or financial position of the borrower. As per the CBM’s instruction, all 
loans with repayments made within 6 months is considered as “Pass”.

ii)  Non-performing loans

 Sub-standard grades indicate that the credit facilities exhibit definable weaknesses either in 
respect of business, cash flow or financial position of the borrower that may jeopardise re-
payment on existing terms. As per the CBM’s instruction, all loans with repayments between 
6 to 12 months overdue are classified as “Sub-standard”.

 Doubtful grades indicate that the credit facilities exhibit severe weaknesses such that the 
prospect of full recovery of the outstanding credit facilities is questionable and the prospect 
of a loss is high, but the exact amount remains undeterminable. As per the CBM’s instruction, 
all loans with repayments between 12 to 24 months overdue are classified as “Doubtful”.

 Loss grades indicate the amount of loan recovery is assessed to be insignificant. As per the 
CBM’s instruction, all loans with repayments more than 24 months overdue are classified as 
“Loss”.

 In determining if the loan is non-performing, management also considers several factors such 
as expected future cash flows, the financial  ability of the borrower to meet its obligations, 
and business and economic conditions.

When an AFS financial asset is considered to be impaired, cumulative gains or losses previously rec-
ognised in other comprehensive income are reclassified to profit or loss in the period.

For financial assets measured at amortised cost, if, in a subsequent period, the amount of the impairment 
loss decreases and the decrease can be related objectively to an event occurring after the impairment was 
recognised, the previously recognised impairment loss is reversed through profit or loss to the extent that 
the carrying amount of the investment at the date the impairment is reversed does not exceed what the 
amortised cost would have been had the impairment not been recognised.

In respect of AFS equity securities, impairment losses previously recognised in profit or loss are not re-
versed through profit or loss. Any increase in fair value subsequent to an impairment loss is recognised 
in other comprehensive income and accumulated under the heading of investments revaluation reserve.
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In respect of AFS debt securities, impairment losses are subsequently reversed through profit or loss if 
an increase in the fair value of the investment can be objectively related to an event occurring after the 
recognition of the impairment loss.

2.5.7 Derecognition of financial assets

The Bank derecognises a financial asset when the contractual rights to the cash flows from the asset 
expire, or when it transfers the financial asset and substantially all the risks and rewards of ownership of 
the asset to another party. If the Bank neither transfers nor retains substantially all the risks and rewards 
of ownership and continues to control the transferred asset, the Bank recognises its retained interest in 
the asset and an associated liability for amounts it may have to pay. If the Bank retains substantially all 
the risks and rewards of ownership of a transferred financial asset, the Bank continues to recognise the 
financial asset and also recognises a collateralised borrowing for the proceeds received.

On derecognition of a financial asset in its entirety, the difference between the asset’s carrying amount 
and the sum of the consideration received and receivable and the cumulative gain or loss that had been 
recognised in other comprehensive income and accumulated in equity is recognised in profit or loss. 

On derecognition of a financial asset other than in its entirety (e. g. when the Bank retains an option to 
repurchase part of a transferred asset), the Bank allocates the previous carrying amount of the financial 
asset between the part it continues to recognise under continuing involvement, and the part it no longer 
recognises on the basis of the relative fair values of those parts on the date of the transfer. The difference 
between the carrying amount allocated to the part that is no longer recognised and the sum of the con-
sideration received for the part no longer recognised and any cumulative gain or loss allocated to it that 
had been recognised in other comprehensive income is recognised in profit or loss. A cumulative gain or 
loss that had been recognised in other comprehensive income is allocated between the part that contin-
ues to be recognised and the part that is no longer recognised on the basis of the relative fair values of 
those parts.

2.6  Financial  liabilities and equity instruments

2.6.1  Classification as debt or equity

Debt and equity instruments issued by the Bank are classified as either financial liabilities or as equity in 
accordance with the substance of the contractual arrangements and the definitions of a financial liability 
and an equity instrument.
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2.6.2  Equity instruments

An equity instrument is any contract that evidences a residual interest in the assets of an entity after de-
ducting all of its liabilities. Equity instruments issued by the Bank are recognised at the proceeds received, 
net of direct issue costs. Repurchase of the Bank’s own equity instruments is recognised and deducted 
directly in equity. No gain or loss is recognised in profit or loss on the purchase, sale, issue or cancellation 
of the Bank’s own equity instruments.

2.7  Financial  liabilities

Financial  liabilities are classified as either financial liabilities ‘at FVTPL’ or ‘other financial liabilities’. 

2.7.1 Financial  liabilities at FVTPL

Financial  liabilities are classified as at FVTPL when the financial liability is either held for trading or it is 
designated as at FVTPL.

A financial liability is classified as held for trading if:

• it has been incurred principally for the purpose of repurchasing it in the near term; or

• on initial recognition it is part of a portfolio of identified financial instruments that th Bank 
manages together and has a recent actual pattern of short-term profit-taking; or

• it is a derivative that is not designated and effective as a hedging instrument.

A financial liability other than a financial liability held for trading may be designated as at FVTPL upon 
initial recognition if:

• such designation eliminates or significantly reduces a measurement or recognition inconsis-
tency that would otherwise arise; or

• the financial liability forms part of a group of financial assets or financial liabilities or both, 
which is managed and its performance is evaluated on a fair value basis. in accordance with 
the Bank’s documented risk management or investment strategy, and information about the 
grouping is provided internally on that basis; or

• it forms part of a contract containing one or more embedded derivatives, and MAS 39 per-
mits the entire combined contract to be designated as at FVTPL.

Financial  liabilities at FVTPL are stated at fair value, with any gains or losses arising on remeasurement 
recognised in profit or loss. The net gain or loss recognised in profit or loss incorporates any interest paid 
on the financial liability and is included in the ‘other income’ and ‘other expenses’ line items. Fair value is 
determined in the manner described in Note 4.2.
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2.7.2 Other financial liabilities

Other financial liabilities are subsequently measured at amortised cost using the effective interest method.

The effective interest method is a method of calculating the amortised cost of a financial liability and of 
allocating interest expense over the relevant period. The effective interest rate is the rate that exactly 
discotmts estimated future cash payments (including all fees and points paid or received that form an 
integral part of the effective interest rate, transaction costs and other premiums or discounts) through the 
expected life of the financial liability, or (where appropriate) a shorter period, to the net carrying amount 
on initial recognition.

2.7.3  Financial  guarantee contracts

A financial guarantee contract is a contract that requires the issuer to make specified payments to reim-
burse the holder for a loss it incurs because a specified debtor fails to make payments when due in accor-
dance with the terms of a debt instrument.

Financial  guarantee contracts issued by the Bank are initially measured at their fair values and, if not des-
ignated as at FVTPL, are subsequently measured at the higher of:

• the amount of the obligation under the contract, as determined in accordance with MAS 37; 
and

• the amount initially recognised less, where appropriate, cumulative amortisation recognised 
in accordance with the revenue recognition policies.

2.7.4  Derecognition of financial liabilities

The Bank derecognises financial liabilities when, and only when, the Bank’s obligations are discharged, 
cancelled or they expire. The difference between the carrying amountof the financial liability derecognised 
and the consideration paid and payable is recognised in profit or loss.

2.8 Revenue Recognition

2.8.1  Interest income and expense

The effective interest method is a method of calculating the amortised cost of a financial instrument and 
of allocating interest income or expense over the relevant period. The effective interest rate is the rate 
that exactly discounts estimated future cash receipts or payments (including all fees on points paid or 
received that form an integral part of the effective interest rate, transaction costs and other premiums or 
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discounts) through the expected life of the financial instrument, or where appropriate, a shorter period. 
Income and expense is recognised on an effective interest basis for debt instruments other than those 
financial instruments “at fair value through profit or loss”.

2.8.2  Fees and commission income

Fee income is earned from a diverse range of services provided by the Bank to its customers. Fee income 
is accounted for as follows:

• income earned on the execution of a significant act is recognised as revenue when the act is com-
pleted (for example, commission arising from issuance of Payment Orders, Telegraphic Transfer and 
remittance and other services);

• income earned from the provision of financial facilities to customers is recognised as revenue as the 
services are provided (for example, default fees on loans, service charges and commitment fee for 
loans overdrafts), usually on a time — apportion basis.

2.9  Leasing

Leases are classified as finance leases whenever the terms of the lease transfer substantially all the risks 
and rewards of ownership to the lessee. All other leases are classified as operating leases.

2.9.1  The Bank as lessee

Operating lease payments are recognised as an expense on a straight-line basis over the lease term, 
except where another systematic basis is more representative of the time pattem in which economic 
benefits from the leased asset are consumed. Contingent rentals arising under operating leases are rec-
ognised as an expense in the period in which they are incurred.

In the event that lease incentives are received to enter into operating leases, such incentives are rec-
ognised as a liability. The aggregate benefit of incentives is recognised as a reduction of rental expense 
on a straight-line basis, except where another systematic basis is more representative of the time pattem 
in which economic benefits from the leased asset are consumed.

Initial direct costs incurred by the Bank in negotiating and arranging operating leases are recognised in 
profit or loss when incurred. Contingent rents are recognised as an expense in profit or loss in the financial 
year in which they are incurred.

When an operating lease is terminated before the lease period has expired, any payment required to be 
made to the lessor by way of penalty is recognised as an expense in the financial year in which termination 
takes place.
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2.10  Foreign currencies

The financial statements of the Bank are measured and presented in the currency of the primary econom-
ic environment in which the Bank operates (its functional currency). The functional currency of the Bank 
is assessed to be the Myamnar Kyat by management.

In preparing the financial statements for the Bank. transactions in currencies other than the Bank’s func-
tional currency (foreign currencies) are recognised at the rates of exchange prevailing at the dates of the 
transactions. At the end of each reporting period, monetary items denominated in foreign currencies are 
retranslated at the rates prevailing at that date. Non-monetary items carried at fair value that are denom-
inated in foreign currencies are retranslated at the rates prevailing at the date when the fair value was 
determined. Non-monetary items that are measured in terms of historical cost in a foreign currency are 
not retranslated.

Exchange differences on monetary items are recognised in profit or loss in the period.

2.11  Employee benefits

2.11.1  Short-term and other long-term employee benefits

A liability is recognised for benefits accruing to employees in respect of wages and salaries, annual leave 
and sick leave in the period the related service is rendered at the undiscounted amount of the benefits 
expected to be paid in exchange for that service.

Liabilities recognised in respect of short-term employee benefits are measured at the undiscounted 
amount of the benefits expected to be paid in exchange for the related service.

Liabilities recognised in respect of other long-term employee benefits are measured at the present value 
of the estimated future cash outflows expected to be made by the Bank in respect of services provided 
by employees up to the reporting date.

2.12  Taxation

Income tax expense represents the sum of the tax currently payable and deferred tax.

2.12.1  Current tax

The tax currently payable is based on taxable profit for the year. Taxable profit equates to ‘profit before 
tax’ as reported in the statement of profit or loss and other comprehensive income because there are 
minimal items of income or expense that are taxable or deductible in other years and items that are never 
taxable or deductible.
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The Bank’s current tax is calculated using tax rates that have been enacted or substantively enacted by 
the end of the reporting period.

2.12.2 Deferred tax

Deferred tax is recognised on temporary differences between the carrying amounts of assets and lia-
bilities in the financial statements and the corresponding tax bases used in the computation of taxable 
profit. Deferred tax liabilities are generally recognised for all taxable temporary differences. Deferred tax 
assets are generally recognised for all deductible temporary differences to the extent that it is probable 
that taxable profits will be available against which those deductible temporary difierences can be utilised. 
Such deferred tax assets and liabilities are not recognised if the temporary difference arises from the ini-
tial recognition (other than in a business combination) of assets and liabilities in a transaction that affects 
neither the taxable profit nor the accounting profit. In addition, deferred tax liabilities are not recognised 
if the temporary difference arises from the initial recognition of goodwill.

The carrying amount of deferred tax assets is reviewed at the end of each reporting period and reduced 
to the extent that it is no longer probable that sufficient taxable profits will be available to allow all or part 
of the asset to be recovered.

Deferred tax liabilities and assets are measured at the tax rates that are expected to apply in the period in 
which the liability is settled or the asset realised, based on tax rates (and tax laws) that have been enacted 
or substantively enacted by the end of the reporting period.

The measurement of deferred tax liabilities and assets reflects the tax consequences that would follow 
from the manner in which the Bank expects, at the end of the reporting period, to recover or settle the 
carrying amount of its assets and liabilities.

2.12.3 Current and deferred tax for the year

Current and deferred tax are recognised in profit or loss, except when they relate to items that are rec-
ognised in other comprehensive income or directly in equity, in which case, the current and deferred tax 
are also recognised in other comprehensive income or directly in equity respectively.

2.13  Property, Plant and equipment

Properties in the course of construction are carried at cost, less any recognised impairment loss. Cost 
includes professional fees and, for qualifying assets, borrowing costs capitalised in accordance with the 
Bank’s accounting policy. Such properties are classified and included in the respective categories of prop-
erty plant and equipment. Depreciation of these assets, on the same basis as other property assets, com-
mences when the assets are ready for their intended use.
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Freehold land is not depreciated.

Buildings, fixtures and equipment are stated at cost less accumulated depreciation and accumulated im-
pairment losses.

Depreciation is recognised so as to write off the cost or valuation of assets (other than freehold land 
and properties under construction) less their residual values over their useful lives, using the straight-line 
method. The estimated useful lives, residual values and depreciation method are reviewed at the end of 
each reporting period, with the effect of any changes in estimate accounted for on a prospective basis.

• Buildings        20 years
• Leasehold improvements     Over period of the lease
• Office machine and other equipment    10 years
• Furniture, fixtures and fittings     10 years
• Electrical equipment and computer accessories  5 years

• Motor vehicles       10 years

An item of property, plant and equipment is derecognised upon disposal or when no future economic 
benefits are expected to arise fiom the continued use of the asset. Any gain or loss arising on the disposal 
or retirement of an item of property, plant and equipment is determined as the difference between the 
sales proceeds and the carrying amount of the asset and is recognised in profit or loss.

2.14  Impairment of tangible and intangible assets other than goodwill

At the end of each reporting period, the Bank reviews the carrying amounts of its tangible and intangible 
assets to determine whether there is any indication that those assets have suffered an impairment loss. 
If any such indication exists, the recoverable amount of the asset is estimated in order to determine the 
extent of the impairment loss (if any). When it is not possible to estimate the recoverable amount of an 
individual asset, the Bank estimates the recoverable amount of the cash-generating unit to which the as-
set belongs. When a reasonable and consistent basis of allocation can be identified, corporate assets are 
also allocated to individual cash-generating units or otherwise they are allocated to the smallest group of 
cash-generating units for which a reasonable and consistent allocation basis can be identified.

Intangible assets with indefinite useful lives and intangible assets not yet available for use are tested for 
impairment at least annually, and whenever there is an indication that the asset may be impaired.

Recoverable amount is the higher of fair value less costs of disposal and value in use. In assessing value 
in use, the estimated future cash flows are discotmted to their present value using a pre-tax discount rate 
that reflects current market assessments of the time value of money and the risks specific to the asset for 
which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than its carrying 
amount, the carrying amount of the asset (or cash-generating unit) is reduced to its recoverable amount. 
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An impairment loss is recognised immediately in profit or loss.

When an impairment loss subsequently reverses, the carrying amount of the asset (or a cash-generating 
unit) is increased to the revised estimate of its recoverable amount, but so that the increased carrying 
amount does not exceed the carrying amount that would have been determined had no impairment loss 
been recognised for the asset (or cash-generating unit) in prior years. A reversal of an impairment loss is 
recognised immediately in profit or loss.

2.15 Provisions

Provisions are recognised when the Bank has a present obligation (legal or constructive) as a result of a 
past event, it is probable that the Bank will be required to settle the obligation, and a reliable estimate can 
be made of the amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the 
present obligation at the end of the reporting period, taking into account the risks and uncertainties 
surrounding the obligation. When a provision is measured using the cash flows estimated to settle the 
present obligation, its carrying amount is the present value of those cash flows (when the efiect of the 
time value of money is material).

When some or all of the economic benefits required to settle a provision are expected to be recovered 
from a third party, a receivable is recognised as an asset if it is virtually certain that reimbursement will be 
received and the amount of the receivable can be measured reliably.

3. CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY

In the application of the Bank’s accounting policies, which are described in note 2, the directors of the 
Bank are required to make judgements, estimates and assumptions about the carrying amounts of assets 
and liabilities that are not readily apparent from other sources. The estimates and associated assumptions 
are based on historical experience and other factors that are considered to be relevant. Actual results may 
differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accotmting es-
timates are recognised in the period in which the estimate is revised if the revision affects only that period, 
or in the period of the revision and future periods if the revision affects both current and future periods.

3.1  Critical judgements in applying accounting policies

The following are the critical judgements, apart from those involving estimations that the directors have 
made in the process of applying the Bank’s accounting policies and that have the most significant effect 
on the amounts recognised in the financial statements.
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3.2  Key sources of estimation uncertainty

The following are the key assumptions concerning the future, and other key sources of estimation uncer-
tainty at the end of the reporting period that may have a significant risk of causing a material adjustment 
to the carrying amounts of assets and liabilities within the next financial year.

3.2.l  Impairment losses on loans and advances

A loan is impaired when there is objective evidence that events since the loan was granted, have affected 
expected cash flows from the loan. The impairment loss is the difference between the carrying value of 
the loan and the present value of estimated future cash flows at the loan’s original effective interest rate. 
The Bank reviews its loans and advances to assess impairment on a regular basis. In determining whether 
an impairment loss should be recorded in profit or loss, management exercises judgement on whether 
there is any observable data indicating that there is a measurable decrease in the estimated future cash 
flows from the loan before the decrease can be identified within an individual loan.

All impaired loans that exceed specific thresholds are individually assessed for impairment. Impairment 
losses are recognised as the difference between the carrying value of the loan and the discounted value 
of management’s best estimate of future cash repayments and proceeds from any collaterals held. These 
estimates take into account the customer’s debt capacity and financial flexibility; the amount and sources 
of cash flows; and the realisable value of any security held. Estimating the quantum and timing of future 
recoveries involves significant judgement. The size of receipts will depend on the future performance of 
the borrower and the value of security, both of which will be affected by future economic conditions. Ad-
ditionally, collateral may not be readily marketable. The actual amount of future cash flows and the date 
they are received may differ from these estimates. Consequently, actual losses incurred may differ from 
those recognised in these financial statements.

3.2.2 Useful life of property plant and equipment

Property plant and equipment are depreciated over their useful lives, using the straight-line method. 
Management estimates the useful lives of property plant and equipment, based on expected usage and 
industry nons. Changes in the expected level of maintenance, usage and technological developments 
could impact the useful lives and the residual values of these assets, therefore future depreciation charges 
could be revised.
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4. FINANCIAL  INSTRUMENTS

4.1 Categories of financial instruments

The following table sets out the financial instruments as at the end of the reporting period.

In Kyats millions March 31, 2017 March 31, 2016

Financial  Assets

Available-for-sale financial  assets 2,393.5 2,393.5

Held-to-maturity investments 545,828.4 329,814.6

Loans and receivables 3,270,150.2 2,311,821.3

Total 3,818,372.1 2,644,029.4

Financial  LIabilities

Financial liabilities measured at amortised

cost 4,030,826.0 2,809,077.7

4.2 Fair value of financial assets and liabilities

Financial  instruments comprise financial assets and financial liabilities. The fair value of a financial instru-
ment is the amount at which the instrument could be exchanged or settled between knowledgeable and 
willing parties in an arm’s length transaction, other than in a forced or liquidation sale.

As at the end of each reporting period, the Bank did not hold any financial instrument which are mea-
sured at fair value on a recurring basis. The unquoted equity investments classified as available-for-sale, 
are carried at cost, less impairment because the fair value cannot be reliably estimated using valuation 
techniques supported by observable market data determined.

Except for long term Govermnent treasury bonds which are classified as held-to-maturity, management 
considers that the carrying amounts of the financial assets and liabilities of the Bank recorded as amor-
tised cost in the financial statements approximates their fair value, due to the relative short-term maturity 
of those financial instruments.

As quoted prices are not available from active markets, the fair value of the Government treasury bonds 
were determined using a discounted cash flow method, based on the contractual cash flows and current 
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coupon rates as at the end of each reporting period. As at the end of the financial year, these instruments 
which are recorded at amortised cost approximates the fair value.

5. FINANCIAL  RISK MANAGEMENT

The Bank’s activities are principally related to extending loans and advances, accepting deposits and car-
rying out transactions. These expose the Bank to a variety of financial risks, including foreign exchange 
risk, interest rate risk, credit risk and liquidity risk.

Managing these financial risks forms an integral part of the Bank’s business. The Bank adopts the risk 
management set out in accordance to the risk appetite of the Bank, which encompass a variety of con-
trols and reporting processes. These not only include risk parameters for the various financial instruments 
that the Bank may undertake, but also directions on the types of business that the Bank may engage in, 
guidelines for the acceptance of customers for all types of financial instruments and terms under which 
customer business is conducted.

The Bank believes that it has effective processes in place to identify, measure, monitor and ultimately, 
mitigate these financial risks.

A discussion on the main financial risks that the Bank is exposed to and how these risks are managed, is 
set out below.

5.1 Credit Risk

Credit risk is considered to be the risk of loss due to inability or unwillingness of the counterparty to fulfil 
its payment obligations to the Bank. Management has a credit policy in place. The Bank generally holds 
full collaterals against the credit facilities granted and the right to dispose of the collaterals when certain 
exposure thresholds are exceeded. The Bank generally only accepts land and buildings as collaterals, 
with other types of collaterals such as golds and machineries making up the minority of the population 
of collateral held. Credit evaluations to derive the Bank’s risk exposures according to internal policies are 
performed on all clients at the inception of the loans and at loan roll over dates.

The Bank employs a range of policies and practices to mitigate credit risk. The most traditional of these is 
the taking of security for loans and advances, which is a common practice. The Bank implements guide-
lines on the acceptability of specific classes of collateral or credit risk mitigation. The principal collateral 
types for loans and advances include charges over land and buildings, gold, equipment, contract financ-
ing, guarantees, project contracting and residential properties.

All credit lending to non-bank customers are generally secured. In addition, in order to minimise credit 
loss, the Bank will seek additional collateral from the counterparty as soon as impairment indicators are 
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noticed for the relevant individual loans and advances.

The fair value of collateral is valued by an independent assessor is based on valuation techniques com-
monly used for the corresponding assets, done before the inception of the loan. Loans are usually given 
between the margins of 30% to 70% of the Forced Sale Value, which is also independently estimated. 
There is no revaluation of the collaterals in subsequent periods but at the renewal/roll-over of a loan, the 
customer is questioned about any changes to the collateral at which point the need for a reappraisal will 
be decided.

The credit risk management and control are centralised with the Credit Committee, which reports to the 
Board of Directors on a monthly basis. Exposure to credit risk is also managed through regular analysis of 
the ability of borrowers and potential borrowers to meet interest and capital repayment obligations and 
by changing these lending limits where appropriate.

The Bank’s policy requires the review of individual credit facility on a periodic basis or when individual 
circumstances require. Impairment allowances on individually assessed accounts are determined by an 
evaluation of the incurred loss on a case-by-case basis and subject to the approval of Credit Committee.

5.1.1 Maximum exposure to credit risk

The following table presents the Bank’s maximum exposure to credit risk at the end of the reporting peri-
od in respect of on-balance sheet and off-balance sheet financial instruments, without taking into account 
the value of any collateral or other security held, in the event the counterparties fail to perform their obli-
gations. The maximum exposure to credit risk to on-balance sheet is the carrying amount of these instru-
ments as reported in the statement of financial position. For contingent liabilities, the maximum exposure 
to credit risk is the maximum amount the Bank would have to pay if the obligations of the instruments 
issued are called upon. For commitments, the maximum exposure to credit risk is the full amount of un-
drawn credit facilities granted to customers.
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In Kyats millions March 31, 2017 March 31, 2016

Cash and cash equivalent 433,708.7 356,731.4

Placement with other financial institutions 138,248.0 -

Investment securities 545,828.4 329,814.6

Loan and advances 2,349,834.9 1,690,197.9

Bills receivable 21,454.9 -

Other assets 34,007.7 24,211.9

Off - Balance Sheet

Contingent liabililties 177,001.3 47,419.7

Undrawn loan commitments 243,814.8 174,4406.

Total maximum exposure to credit risk 3,943,898.7 2,622,816.1

5. 1.1.1  Collateral and other credit enhancements

In respect of the Bank’s deposits with other banks, the Bank considers the exposure to credit risk to be 
low as these deposits are placed with credit-worthy financial institutions. The financial effect of collateral 
or credit enhancements obtained for Other Assets are not expected to be significant.

For the loans and advances granted by the Bank, the following types of collateral and credit enhance-
ments are obtained:

• Charges over land and buildings
• Charges over machines
• Mortgages over residential properties
• Gold
• Guarantees

• Charges over receivables

As at March 31, 2017, 98% (2016: 95%) of the carrying amount of loans and overdrafts as disclosed in note 
11 are backed by tangible, realisable collateral and credit enhancements.
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5.1.2 Credit risk by industry

The following table sets out the Bank’s Loan and Advances based on the exposure by industry as at the 
end of the reporting period:

In Kyats millions March 31, 2017 March 31, 2016

Agricultural 2,603.3 5987.7

Construction 408,229.2 229,222.8

Livestock 3,584.4 899.6

Manufacturing 340,423.2 211,892.3

Service 441,957.3 293,969.8

Trading 995,460.0 823,336.9

Transporation 31,733.9 13,153.6

General 125,843.6 111,735.2

2,349,834.9 1,690,197.9

5.1.3  Credit Quality of loans and advances

Loans and advances are graded by the Bank against an internally developed credit rating scale, which 
generally corresponds to the credit ratings set out in the instructions and guidance issued by the CBM. 
The following tables sets out the credit ratings of the Bank’s loans and advances (excluding Hire Purchase 
Staff Loans and credit cards which are not graded). 

In Kyats millions March 31, 2017 March 31, 2016

Standard 2,310,414.7 1,636,568.6

Sub-standard 33,701.2 18,485.2

Doubtful 4,098.1 22,435.5

Bad Debt 1,620.9 12,708.6

2,349,834.9 1,690,197.9

Based on the instructions and guidance issued by the CBM, the Bank generally classifies its loans and 
advances as “Sub-standard” when the counterparty has failed to make payments when contractually due, 
for more than 6 months but not more than 12 months. Loans and advances are generally further classified 
as “Doubtful” and “Bad Debt” where the loans and advances are past due by more than 12 months and 24 
months respectively.
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5.1.4 Loans and advances past due

The following table sets out an aging analysis of these loans and advances (excluding Hire Purchase 
and Staff Loans and credit cards) which are either past due or where the facility contracts have expired, 
banded based on the time periods these are past the contractual due date, as at the end of the reporting 
period. However these are not impaired as they are secured by tangible, realisable collateral (refer to Note 
5.1.1.1).

In Kyats millions March 31, 2017 March 31, 2016

<90 days 211,388.7 34,184.6

90 - 180 days 94,184.4 118,357.1

> 180 days 39,377.7 53,629.3

Total 34,4950.8 206,171.0

5.2  Liquidity Risk

Liquidity risk is the risk that the Bank is unable to meet its cash flows obligations when they are due, such 
as upon the maturity of deposits or arising from loan draw-downs. 

It is unusual for any bank to completely match the maturity profile of its assets and liabilities since busi-
ness transacted is often of different terms and of different types. Therefore, controlled mismatching of the 
maturities of assets and liabilities is fundamental to the management of liquidity of the Bank.

The objective of liquidity risk management is to ensure that the Bank has the ability to generate sufficient 
cash or its equivalents, in a timely and cost effectively manner, to meet its commitments as they fall due.

The management of liquidity risk is centralised in the Treasury Department who reports to the Manage-
ment and Asset/Liability Committee (“ALCO”). ALCO meeting is held on a monthly basis to oversee li-
quidity risk management of the Bank and is supplemented by a “Funds Meeting” which is held weekly in 
addition to any meetings called by the Executive Management on a need to basis. The Bank has in place 
Business Contingency Plan (“BCP”) which include disaster situation facing by the Bank. The BCP covers 
operational steps and procedure of how to handle money transactions during disaster situation, meeting 
all contingencies arising not only from the ordinary course of business but also on liquidity crisis situation.

As part of its liquidity risk management framework set by the management and the regulatory require-
ments stipulated by the local authority, the Bank is required to maintain adequate liquid assets to manage 
its short-term liquidity. The Bank its overall liquidity investments in government securities, borrowings 
with Central Bank of Myanmar and holding cash reserves. This serves to ensure full cash inflows are avail-
able to meet customer withdrawals upon maturity.
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5.2.1  Maturity analysis

The table below analyses the Bank’s financial assets and liabilities on a contractual undiscounted cash 
flow basis, grouped based on the remaining contractual maturities as at the end of the reporting period. 
The adjustment coltumn includes items which are part of the contractual undiscotunted cash flows, such 
as interest payable or receivable, but are not included in the carrying amount of the financial instruments 
in the statement of financial position.

On a behavioral basis, the expected cash flows of some of these financial liabilities could vary significantly 
from the disclosures below. While deposits from customers are contractually on demand, these deposits 
are expected to remain relatively stable, and has been a source of long term funding for the Bank, based 
on historical trends. Similarly, while undrawn loan commitments are contractually available on demand, 
these are not all expected to be drawn upon immediately.

In Kyats millions
On demand

or less than 3
months

3 months 
to 12

months
Over 1 year No specific

maturity Adjustment Total

As at March 31, 2017
ASSETS

Cash and cash equivalents 728,538.3 - - - (1,933.5) 726,604.8

Placement with other finan-
cial institutions

138,299.7 - - - (51.7) 138,248.0

Investment securities 135,657.1 142.4 492,059.0 2,393.5 (82,030.1) 548,221.9

Loan and Advances 1,087,179.6 1,130,402.5 290,115.1 - (157,862.3) 2,349,834.9

Bills receivable 21,454.9 - - - - 21,454.9

Other assets 34,007.7 - - - - 34,007.7

2,145,137.3 1,130,544.9 782,174.1 2,393.5 (241,877.6) 3,818,372.2

LIABILITIES

Deposits from from bank (55,948.0) (3,410.0) - - 482.9 (58,875.1)

Deposits from customers (3,521,394.6) (428,955.9) - - 57,318.5 (3,893,032.0)

Other liabilities (78,918.8) - - - - (78,918.8)

(3,656,261.4) (432,365.9) - - 57,801.4 (4,030,825.9)

ON-BALANCE SHEET
Liquidity Gap (1,511,124.1) 698,179.0 782,174.1 2,393.5 (184,076.2) (212,453.7)

OFF-BALANCE SHEET

Contingent liabilities (152388.8) (20562.8) (4049.7) - - (177001.3)

Commitments (54,340.7) (163,634.0) (63,754.7) - - (281,729.4)

Off-Balance Sheet
Liquidity Gap (206,729.5) (184,196.8) (67,804.5) - - (458,730.7)

NET LIQUIDITY GAP (1,717,853.6) 513,982.2 714,369.6 2,393.5 (184,076.2) (671,184.5)
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In Kyats millions
On demand

or less than 3
months

3 months to 12
months Over 1 year No specific

maturity Adjustment Total

As at March 31, 2016
ASSETS

Cash and cash equivalents 598,900.5 - - - (1,489.0) 597,411.5

Placement with other finan-
cial institutions

- - - - - -

Investment securities 104,179.0 4,035.8 293,265.7 2,393.5 (71,665.9) 332,208.1

Loan and Advances 621,586.8 977,948.7 213,573.8 - (122,911.4) 1,690,197.9

Bills receivable - - - - -

Other assets 24,211.9 - - - - 24,211.9

1,348,878.2 981,984.5 506,839.5 2,393.5 (196,066.3) 2,644,029.4

LIABILITIES

Deposits from bank (72,989.5) (5,395.3) - - 950.9 (77,433.9)

Deposits from customers (2,468,043.0) (241,163.4) - - 35,272.5 (2,673,933.9)

Other liabilities (57,709.9) - - - - (57,709.9)

(2,598,742.4) (246,558.7) - - 36,223.4 (2,809,077.7)

ON-BALANCE SHEET
Liquidity Gap (1,249,864.2) 735,425.8 506,839.5 2,393.5 (159,842.9) (165,048.3)

OFF-BALANCE SHEET

Contingent liabilities (33081.6) (14022.6) (315.5) - - (47419.7)

Commitments (37,192.2) (119,316.8) (49,975.6) - - (206,484.6)

Off-Balance Sheet
Liquidity Gap (70,273.8) (133,339.4) (50,291.1) - - (253,904.3)

NET LIQUIDITY GAP (1,320,138.0) 602,086.4 456,548.4 2,395.5 (159,842.9) (418,950.6)

5.3 Interest Rate Risk

Sensitivity to interest rates in banking activities arises from mismatches in the interest rate characteristics 
of the assets and their corresponding liability funding. One of the major causes of these mismatches is 
timing differences in the re-pricing of the assets and the liabilities.

Financial  instruments which are issued at fixed rates expose the Bank to fair value interest rate risk. How-
ever, changes in market interest rates will not have an impact on the statement of profit or loss and other 
comprehensive income as all financial instruments are accounted for on an amortised cost basis.
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The interest rates charged or granted by the Bank are determined by a committee with oversight by Board 
of Directors. These interest rates are set within a band determined by the Central Bank of Myamnar. As at 
March 31, 2017, the interest rates on loans are subject to the following maximum caps:

• Loans and advances:   13% per annum (2016: 13% per annum)

• Overdraft:    12% per annum (2016: 12% per annum)

As at March 31, 2017, the interest rates on deposits are subject to the following minimums:

• Current deposits:  8% per annum (2016: 8% per annum)

• Fixed deposits:   8-10% per annum (2016: 8-10% per annum)

The tables below summarises the Bank’s exposure to interest rate repricing risks. Included in the table are 
the Bank’s assets and liabilities at carrying amounts, categorised by the earlier of contractual repricing or 
maturity dates.

In Kyats millions

Weighted
average

interest rate
(in %)

Within 3
months

3 months 
to 12

month
Over 1 year Non-interest

bearing Total

As at March 31, 2017
ASSETS

Cash and cash equivalents 9.24% 84860.0 - - 641744.8 726604.8

Placement with other finan-
cial institutions

0.80% 138,248.0 - - - 138,248.0

Investment securities 9.13% 130,298.4 130.0 415,400.0 2,393.5 548,221.9

Loan and Advances 12.21% 1,034,978.5 1,055,161.6 259,694.8 - 2,349,834.9

Bills receivable - - - - 21,454.9 21,454.9

Other assets - - - - 34,007.7 34,007.7

1,388,384.9 1,055,291.6 675,094.8 699,600.9 3,818,372.2

LIABILITIES

Deposits from banks 9.35% 3231.5 3100.0 - 52543.6 58875.1

Deposits from customers 8.48% 3,208,229.7 395,584.9 - 289,217.4 3,893,032.0

Other liabilities - - - - 78,918.8 78,918.8

3,211,461.2 398,684.9 - 420,679.8 4,030,825.9

NET INTEREST RATE GAP (1,823,076.3) 656,606.7 675,094.8 278,921.1 (212,453.7)
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In Kyats millions

Weighted
average

interest rate
(in %)

Within 3
months

3 months 
to 12

month
Over 1 year Non-interest

bearing Total

As at March 31, 2016
ASSETS

Cash and cash equivalents 9.22% 1,077.9 - - 596,333.6 597,411.5

Investment securities 8.97% 102,884.6 4,000.0 222,930.0 2,393.5 332,208.1

Loan and Advances 12.18% 581,729.7 915,068.4 193,399.8 - 1,690,197.9

Other assets - - - - 24,211.9 24,211.9

685,692.2 919,068.4 416,329.8 622,939.0 2,644,029.4

LIABILITIES

Deposits from banks 9.05% (45,761.2) (5,000.0) - (26,672.7) (77,433.9)

Deposits from customers 8.46% (2,259,194.4) (222,441.7) - (192,297.8) (2,673,933.9)

Other liabilities - - - - (57,709.9) (57,709.9)

(2,304,955.6) (227,441.7) - (276,680.4) (2,809,077.7)

NET INTEREST RATE GAP (1619,263.4) 69,1626.7 416,329.8 34,6258.6 (165,048.3)

5.4 Currency risk

Currency risk is the potential adverse impact on the Bank’s earnings and economic value due to currency 
rate movement. The Bank is exposed to currency risk in the spot foreign exchange markets. The Bank 
mitigates currency risk by attempting to square its Net Open Position on a daily basis and regularly par-
ticipates in CBM auctions of USD at the CBM Reference Rate as additional funding needs arise.

In Kyats millions USD EUR SGD Others Total

As at March 31, 2017
ASSETS

Cash and cash equivalents 164,114.4 1,889.7 3,109.5 1,301.3 170,414.9

Placement with other financial institutions 138,248.0 - - - 138,248.0

Bills receivable 21,454.9 - - - 21,454.9

Other assets 4,240.3 - - - 4,240.3

328,057.6 1,889.7 3,109.5 1,301.3 334,358.1

AYEYARWADY BANK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended March 31, 2017

105



In Kyats millions USD EUR SGD Others Total

LIABILITIES

Deposits from banks (7,957.1) (4.1) (0.1) - (7,961.3)

Deposits from customers (131,708.3) (478.9) (137.3) - (132,327.5)

Other liabilities (30,301.7) (40.3) (177.7) - (170,627.8)

(169,967.1) (483.0) (177.7) - (170,627.8)

NET CURRENCY GAP 158,090.5 1,406.7 2,931.8 1,301.3 163,730.3

In Kyats millions USD EUR SGD Others Total

As at March 31, 2016
ASSETS

Cash and cash equivalents 162195.3 3282.3 2189.7 686.2 168353.5

Other assets 7122.4 - - - 7122.4

Total 169,317.7 3,282.3 2,189.7 686.2 175,475.9

LIABILITIES

Deposits from banks (19,137.0) - - - (19,137.0)

Deposits from customers (105,013.0) (1,933.8) (107.5) - (107,054.3)

Other liabilities (16,742.5) - - - (16,742.5)

(140,892.5) (1,933.8) (107.5) - (142,933.8)

NET CURRENCY GAP 28,425.2 1,348.5 2,082.2 686.2 32,542.1

5.4.1 Crurency sensitivity

The following table details the sensitivity to a change in the relevant foreign currencies against the func-
tional currency of the Bank, Myanmar Kyat. The percentage used in the sensitivity analysis for each cur-
rency represents the difference between the forward and spot foreign exchange rates as at the end of 
the reporting period. The sensitivity analysis includes only outstanding foreign currency denominated 
monetary items and adjusted for their translation at the period end for the change in foreign currency 
rates below.
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The following table sets out the increase (decrease) to the Bank’s profit before income tax arising from 
a 10% appreciation of the relevant foreign currency against the functional currency of the Bank. A 10% 
depreciation will have the opposite impact to the Bank’s profit before income tax.

6.  CAPITAL MANAGEMENT

The objectives of the Bank’s capital management are to maintain an optimal level of capital, which is ad-
equate to support business growth, commensurate with the Bank’s risk profile and meet the regulatory 
requirements. The management of capital funds is centralised in the Treasury department and monitored 
daily by the Finance department. There has been no change in the Bank’s capital management strategy 
from the previous reporting period.

The Bank is subject to the maintenance of capital adequacy ratios as determined by the CBM. The capital 
adequacy ratios are based on the Bank’s core capital and risk weighted assets. The Bank considers its 
core capital to include issued and paid up capital, reserves and retained profits. The Bank’s risk weighted 
assets include loans and advances, fixed assets and other assets. The Bank reported the following capital 
adequacy ratios to the CBM as the end of each reporting period as set out below:

The Bank has met externally imposed capital requirements by the Central Bank of Myanmar as at the end 
of each reporting period.

7. RELATED PARTY TRANSACTIONS

The Bank’s shareholders are disclosed in Note 17. The Bank is controlled by U Zaw Zaw (“Controlling 
Shareholder”). Shareholders with more than 20 % shares in the Bank are considered to have significant 
influence on the Bank (“Significant Shareholders”). The Bank’s related parties are determined based on 
MAS 24.

7.1 Compensation of Key Management Personnel

Key Management Personnel are those persons having authority and responsibility for planning, directing 
and controlling the activities of the Bank, directly or indirectly, including any director (whether executive 
or otherwise) of the Bank.
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The following table sets out the compensation for Key Management Personnel of the Bank in exchange 
for services rendered to the Bank for the period they served dining the year:

In Kyats millions April 1, 2016 to
March 31, 2017

April 1, 2015 to
March 31, 2016

Short term employee benefits 1,047.8 639.1

7.2  Transactions with Related Parties

All related party transactions were made in the ordinary course of business on an arm’s length basis. In 
addition to information disclosed elsewhere in the financial statements, the following table sets out other 
significant transactions and balances with related parties:

In Kyats millions 2017 2016

Transactions with related parties during the financial  year

Income received/earned 3,047.2 2,169.2

Expenses paid/accured 868.5 925.2

Balance with related partics as at the end of March 31:

Loans and advances 39,235.9 20,391.7

Deposits held 2,220.9 5,005.0

Other payments to related parties during the financial  year:

Payments for property and equipment 28,047.2 11,870.9

8. CASH AND CASH EQUIVALENTS
In Kyats millions March 31, 2017 March 31, 2016

Cash 292,896.1 240,680.1

Account with Central Bank of Myanmar 161,513.5 137,648.3

Account with State Banks 27,357.9 48,062.7

Account with Private/Other Banks 93,214.2 70,657.3

Account with Foreign Banks 151,623.1 100,363.1

726,604.8 597,411.5

AYEYARWADY BANK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended March 31, 2017

108



9. PLACEMENT WITH OTHER FINANCIAL INSTITUTIONS

Placement with other financial institutions amounting to 138,248.0 million Kyats (2016: Nil) that are repay-
able on demand or on short notice.

10. INVESTMENT SECURITIES
In Kyats millions March 31, 2017 March 31, 2016

At mortised cost,

     - Government Treasury Bonds 416,182.8 231,930.0

     - Government Treasury Bill 129,645.6 97,884.6

545,828.4 329,814.6

Unquoted equity shares at cost 2,393.5 2,393.5

548,221.9 332,208.1

11. LOANS AND ADVANCES
In Kyats millions March 31, 2017 March 31, 2016

Loans 445,340.6 286,439.1

Overdrafts 1,778,650.7 1,292,023.6

Hire purchase 97,336.9 90,838.3

Staff loans 2,753.2 1,883.6

Short Term Loans and Foreign Banks 19,019.0 19,000.0

Other loans 6,734.5 13.3

2,349,834.9 1,690,197.9
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12. PROPERTY, PLANT AND EQUIPMENT

In Kyats millions Building Land
Office machine 

and other 
equipment

Furniture, 
fixtures and 

fittings

Electrical 
equip-

ment and 
computer 

accessories

Motor
vehicles Total

Cost

Balance at April 1, 2015 59,683.8 47,609.8 9,759.1 1,182.6 6,955.6 5,523.0 130,713.9

Additions 11,423.4 98,461.7 5,698.6 362.2 10,073.1 1,972.9 127,991.9

Write offs - (1,033.8) (32.8) (30.7) (231.2) (38.2) (1,366.7)

Reclassifications - (520.0) (529.7) (90.2) (15.7) - (1,155.6)

Balance at March 31, 2016 71,107.2 144,517.7 14,895.2 1,423.9 16,781.8 7,457.7 256,183.5

Additions 58,354.5 - 10,947.6 1,591.3 9,266.0 3,548.1 83,707.5

Disposals - - (42.6) (13.3) (77.6) (271.0) (404.5)

Write offs - - (128.7) - (12.0) - (140.7)

Reclassifications (2,976.0) - (130.5) 811.6 2,015.1 - (279.8)

Balance at March 31, 2017 126,485.7 144,517.7 25,541.0 3,813.5 27,973.3 10,734.8 339,066.0

Accumulated depreciation

Balance at April 1, 2015 2,615.9 - 776.3 57.0 1,423.9 1,204.9 6,078.0

Depreciation for the year 1,702.3 - 924.0 109.6 1,738.0 633.4 5,107.3

Disposals - - - - - - -

Balance at March 31, 2016 4,318.2 - 1,700.3 166.6 3,161.9 1,838.3 11,185.3

Depreciation for the year 2,243.6 - 1,614.8 167.4 3,542.6 784.6 8,353.0

Disposals - - (4.3) (3.2) (68.0) (91.8) (167.3)

Write offs - - (10.5) - (4.2) - (14.7)

Reclassifications 32.5 - 0.9 0.5 4.9 - 38.8

Balance at March 31, 2017 6,594.3 - 3,301.2 331.3 6,637.2 2,531.1 19,395.1

Carrying Amount

As at March 31, 2016 66,789.0 144,517.7 13,194.9 1,257.3 13,619.9 5,619.4 244,998.2

As at March 31, 2017 119,891.4 144,517.7 22,239.8 3,482.2 21,336.1 8,203.7 319,670.9
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13. OTHER ASSETS

In Kyats millions March 31, 2017 March 31, 2016

Draft, cheques and debit notes receivable 3,075.9 120.9

Prepayments 27,538.2 20,237.0

Accured income 22,695.3 11,513.1

Foreign Remittance (Inward) of Foreign Banks 690.9 488.7

Stock 3,131.4 2,284.5

Card receivables from Visa and Master Card 3,869.9 9,645.8

Other receivables 3,675.7 2,443.4

64,677.3 46,733.4

14. DEPOSITS FROM BANKS

In Kyats millions March 31, 2017 March 31, 2016

Current Deposits of Private Banks 5,381.3 1,865.5

Current Deposits of Private Banks (Internal Remittance) 37,462.6 4,891.2

Current Deposits of Foreign Banks 5,262.9 19,755.0

Current Deposits of State Banks 4,163.6 -

Saving Deposits of Private Banks 1,661.4 4,895.6

Fixed Deposits of Private Banks 4,670.1 45,865.6

Other Deposits of Foreign Banks 273.2 161.0

58,875.1 77,433.9

15. DEPOSITS FROM CUSTOMERS

In Kyats millions March 31, 2017 March 31, 2016

Current Deposits of Customer 289,217.4 192,297.8

Saving Deposits of Customers 2,899,212.3 2,099,535.5

Fixed Deposits of Customers 704,602.3 382,100.6

3,893,032.0 2,673,933.9
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16. OTHER LIABILLITIES

In Kyats millions March 31, 2017 March 31, 2016

Dividends payable - 3,000.0

Wages and salaries payable 3,595.4 2,075.4

Payment order account 15,131.0 13,175.1

Debit notes payable 57.3 3.5

Sundry deposits 23,682.6 13,799.1

Accured interest payable 21,748.7 11,228.7

Unclaimed liabilities 70.3 63.0

Sundry creditors 32.3 1,336.0

National payment switch 2,252.3 772.8

Unearned income 4,052.3 3,390.5

Card payables 12,348.9 12,256.3

Icome tax payable 5,058.5 119.7

88,029.6 61,220.1

Balance of 2,033.5 million Kyats (FY 2016 : 616.1 million Kyats) pertaining to margin deposits pertaining to 
bank guarantees and import letters of credit are included in the Sundry Deposits balance.

17. SHARE CAPITAL
Number of Ordinary

Shares
Share Capital

(in Kyats millions)

Issued and paid up:

As at April 1, 2015 550,000 55,000.0

Issued in the year 300,000 30,000.0

As at March 31, 2016 850,000 85,000.0

Issued in year 150,000 15,000.0

As at March 31, 2017 1,000,000 100,000.0

Fully paid ordinary shares have a per value of 100,000 Kyats, carry one vote per share and a right to div-
idends as and when declared by the Bank. The Bank has an authorized share capital of 100,000 million 
Kyat comprising of 1,000,000 ordinary shares.

During the year, the Bank capitalized 3,000 million Kyats (FY 2016: 5,000 million Kyats) in dividend pay-
able as ordinary shares.
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 The following table sets out the shareholders of the Bank as at the end of the reporting period:

March 31, 2017 March 31, 2016

S/N Shareholder
Number of
Ordinary

Shares held
Percentage

Number of
Ordinary

Shares held
Percentage

1. U Zaw Zaw 694,000 69.4% 562,000 66.0%

2. Daw Htay Htay Khaing 170,000 17.0% 160,000 18.8%

3. U Than Zaw 34,000 3.4% 32,000 3.8%

4. U Soe Tint 34,000 3.4% 32,000 3.8%

5. U Ohn Kyaw @ U Aye Thwin 34,000 3.4% 32,000 3.8%

6. Daw San San 34,000 3.4% 32,000 3.8%

1,000,000 100.0% 850,000 100.0%

18. RESERVES

In kyats millions Statutory Re-
serves1

General 
Reserves2

Contingency
Reserves3 Total

As at April 1. 2015 6086.2 3688.9 50.0 9825.1

Addition 1,964.8 2,005.4 - 3,970.2

As at March 31, 2016 8,051.0 5,694.3 50.0 13,795.3

Addition 3,703.7 3,703.7 - 7,407.4

Transfer to General Reserves - 50.0 (50.0) -

As at March 31, 2017 11,754.7 9,448.0 - 21,202.7

1 Section 35(a) of the Financial Institutions Law of Myanmar 2016 requires, the Bank to provide 25% of 
Net Profit after Tax in a Statutory Reserve account until the account reaches 100% of initial paid-up 
capital of the Bank.

2 The Central Bank of Myanmar (“CBM”) Instruction No. 6/1996 require the Bank to set aside 2% of the 
total balance of Loans and Advances as General Reserves within 5 years of the Bank’s operations.

3 The Contingency Reserves are amount set aside by management, as instructed by CBM Letter dat-
ed January 25, 2002, from retained profits, for contingenicies and have been transferred out to fulfil 
General Reserves requirement per CBM letter dated December 22, 2016.
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19.  DIVIDENDS

In respect of the current year, there were no dividends proposed by the directors. (2016: 3,800 million 
Kyats).

20.  NET INTEREST INCOME

Interest income comprises interest arising from various types of lending and investment activities. Interest 
expense comprises all interest incurred on deposits and borrowings from bank and non-bank customers .

Interest income and expense include the following:

In Kyats millions April 1, 2016 to
March 31, 2017

April 1, 2015 to
March 31, 2016

Interest income arising from:

Deposits with banks 13,070.6 2,058.5

Loans and advances 235,259.9 152,872.0

Investment securities 41,864.4 2,5787.1

Trade Finance 504.4 25.6

290,699.3 180,743.2

Interest expense arising from:

Deposits from bank and non-bank customers (256,491.2) (161,801.5)

Borrowings from banks (954.8) (146.7)

(257,437.0) (161,948.2)

Net Interest income 33,262.3 18,795.0
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21.  NET FEE AND COMMISSION INCOME

Fees, commission and service charges income are generated from the range of activities that the Bank 
provides. Below is the breakdown on fees and commission income and expense.

In Kyats millions April 1, 2016 to
March 31, 2017

April 1, 2015 to
March 31, 2016

Fee and commission income:

Commission fees 6,179.0 4,130.9

Default Fees 1,289.2 470.9

Service charges 26,279.0 18,713.3

Commitment fees 2,704.5 1,287.9

Exchange fees 3,088.0 1,725.0

SWIFT/Telex charges 184.4 72.8

39,724.1 26,400.8

Fee and commission expense:

Bank charges (1,578.1) (215.5)

(1,578.1) (215.5)

Net fee and commission income 38,146.0 26,185.3

22.  OTHER INCOME

In Kyats millions April 1, 2016 to
March 31, 2017

April 1, 2015 to
March 31, 2016

Foreign exchange transaction gains 453.2 528.8

Foreign exchange gain 8,626.9 5,752.1

Others 412.4 1,124.5

9,492.5 7,405.4
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23.  GENERAL AND ADMINISTRATIVE EXPENSES

In Kyats millions April 1, 2016 to
March 31, 2017

April 1, 2015 to
March 31, 2016

Wages and salaries 21,561.3 14,526.4

Social security contributions 425.6 306.8

Other personnel costs 3,304.6 2,703.6

Professional fees 5,530.4 3,319.6

Rates and taxes 1,939.9 1,172.6

Maintenance and repair 3,113.8 1,621.1

Travel and entertainment 783.0 742.9

Advertising and branding 1,837.6 2,532.4

Supplies and services 5,219.7 2,857.2

Insurance 153.7 78.5

43,869.6 29,861.1

24.  OTHER EXPENSES

In Kyats millions April 1, 2016 to
March 31, 2017

April 1, 2015 to
March 31, 2016

Miscellaneous expenses 2,396.3 1,487.7

Fixed assets written off 140.7 1,366.7

Others 289.4 28.3

2,826.4 2,882.7

25.  INCOME TAX EXPENSE

The Bank estimates, income tax expense on profit to approximate Myanmar’s corporate tax rate of 25% 
(2016:25%) of profit before tax, net of tax adjustments.

In Kyats millions April 1, 2016 to
March 31, 2017

April 1, 2015 to
March 31, 2016

Profit before tax 20,234.1 10,493.8

Income tax expense at the statutory tax rate 5,058.5 2,623.5

Others 360.8 11.1

5,419.3 2,634.6
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26.  CONTINGENT LIABILITIES

The following sets out the Bank’s contingent liabilities as at the end of the reporting period, based on the 
maximum amount the Bank would have to pay if the obligations of the instruments issued are called upon:

In Kyats millions March 31, 2017 March 31, 2016

Bank guarantees 38,650.3 17,253.1

Import letters of credit 138,351.0 30,166.6

177,001.3 47,419.7

27.  COMMITMENTS

27.1 Outstanding commitments

 At the end of the reporting period, the Bank has the following commitments:

In Kyats millions March 31, 2017 March 31, 2016

a) Lease commitments:

    - within one year 5,176.1 4,097.4

    - in the second to fifth year 18,267.5 14,736.1

    - From the fifth year onwards 14,471.0 13,210.5

b) Undrawn loan commitments 243,814.8 174,440.6

Total 281,729.4 206,484.6

27.2  Minimum lease payments

In Kyats millions April 1, 2016 to
March 31, 2017

April 1, 2015 to
March 31, 2016

Minimum lease payments paid under operating leases

recognised an expense during the year (5,617.7) (4,040.8)
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28.  CURRENT AND NON-CURRENT ASSETS AND LIABILITIES

In Kyats millions Current Non-Current Total

As at March 31, 2017
ASSETS

Cash and cash equivalents 726,604.8 - 726,604.8

Placement with other financial Institutions 138,248.0 - 138,248.0

Investment securities 130,428.4 417,793.5 548,221.9

Loan and advances 2,090,140.1 259,694.8 2,349,834.9

Property plant and equipment - 319,670.9 319,670.9

Bills receivable 21,454.9 - 21,454.9

Other assets 64,677.3 - 64,677.3

Total Assets 3,171,553.4 997,159.3 4,168,712.7

LIABILITIES

Deposits from banks 58875.1 - 58875.1

Deposits from customers 3893032.0 - 3893032.0

Other liabilities 88,029.6 - 88,029.6

4,039,936.7 - 4,039,936.7

In Kyats millions Current Non-Current Total

As at March 31, 2016
ASSETS

Cash and cash equivalents 597,411.5 - 597,411.5

Investment securities 109,278.1 222,930.0 332,208.1

Loan and advances 1,496,798.1 193,399.8 1,690,197.9

Property plant and equipment - 244,998.2 244,998.2

Other assets 46733.4 - 46,733.4

2,250,221.1 661,328.0 2,911,549.1

LIABILITIES

Deposits from banks 77,433.9 - 77,433.9

Deposits from customers 2,673,933.9 - 2,673,933.9

Other liabilities 61,220.1 - 61,220.1

2,812,587.9 - 2,812,587.9
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No Branch Region Address Quarter Contact

1 Naypyitaw 
Head Office

Nay Pyi Taw 111-112, Thiri Yadanar Shopping Complex, 
Dekhina Thiri, Naypyitaw.

NPT (HO) T : 067- 414786, 414484, 414503, 
414688, 414699, 414919
F : 067- 414500, 414456, 414778, 
414699

2 Yangon (1), 
Hlaing Branch

Yangon 1 Ywama Curve, Bayint Naung Road, 
2nd Quarter, Hlaing Township.

Hlaing T : 01- 531067~ 70, 
F : 01- 531046 ~7

3 Yangon (2), 
Bo Aung Kyaw
Branch

Yangon 149 Bo Aung Kyaw Street, Between Merchant 
Road and Mahar Bandoola Road, Kyauktada, 
Yangon.

Bo Aung Kyaw T : 01- 372940 ~2, 372081
F: 01-372945,372943

4 Mandalay (1),
26th Street Branch

Mandalay 602, 26th Street, Between (83 x 84) Street, 
Chan Aye Thar Zan, Mandalay

Chan Aye Thar 
Zan

T : 02 - 64935 ~ 8,  
09-444027432, 09-33452897, 
F : 02 - 64936,64934

5 Mandalay (2), 
30th Street Branch

Mandalay No. 2, Room (C/D 1-4), 30th Street, Between 
(77x78) Street, Chan Aye Thar Zan, Mandalay.

Chan Aye Thar 
Zan

T : 02 - 74863 ~ 5, 
F : 02 - 74873,68404

6 Meikhtilar Branch Mandalay 149 Pan Tain Tan Quarter, GEC Road, Meikhtilar. Meikhtilar T : 064 - 26352 ~ 4, 
F : 064 - 26350, 26351

7 Monywa Branch Sagaing 232/A, Bogyoke Road, Aung Mingalar Qtr, 
Monywa.

Monywa T : 071 - 24115 ~ 7, 
F : 071- 24118, 24119

8 Taunggyi Branch Shan Plot 28, U Paing No. 143/B, Myo Ma (2), Zay 
Paing Qtr,  Taunggyi.

Taunggyi T : 081 - 201881 ~ 3, 
F : 081 - 201877, 201855

9 Mogoke Branch Mandalay U Paing No. 154/A, Plot 5, Myoma Quarter, 
Mogoke.

Mogoke T : 09-402658516~19, 
F : 086 - 20016, 20155

10 Muse Branch Shan H – 6, Pyi Htuang Su Road, Zay Quarter, Muse. Muse T : 09-47320557, 09-47320558, 
09-47320559, 
 F : 082 - 50123, 51892

11 Mawlamyaing Branch Mon 4/D, Kan Nar Road, Shwe Taung Qtr, 
Mawlamyaing.

Mawlamyaing T : 057 – 21331, 25941 ~ 3, 
F : 057 – 25944 ~ 5

12 Sittwe Branch Rakhine 167, Yu Pa Taung Qtr, Sittwe Road, Sittwe. Sittwe T : 043 – 22678~82, 
F : 043 – 22684, 22685

13 Bago Branch Bago No. 529, Min Street, Leikpyakan Ward, Bago. Bago T : 052 - 23958, 200457 ~ 200461, 
F : 052 - 200460

14 Pyay Branch Bago No. 153, Lanmadaw Street, Kyaung Kyi O Tan 
Ward, Pyay.

Pyay T : 053 - 29500~03, 
053 - 29027/29498,  
F : 053 - 29027

15 Pakkoku Branch Magway No(78), Corner of Myoma street and Zayar Thiri 
street, 
Pakkoku.

Pakkoku T : 062 - 22801~3, 
F : 062 - 22820, 22810

16 Yangon (3),
Bayintnaung Branch

Yangon I/36, Khater St, Bayintnaung, Yangon. Bayintnaung T : 01- 528940, 528941, 528942, 
F : 01 – 528943

17 Tachileik Branch Shan No(10), Bogyoke Aungsan st,Talauk ward,Tachil-
eik.

Tachileik T : 084 – 51386, 51389, 
51823, 51877,  
F : 084 – 52974, 52975

18 Myeik Branch Myeik No(8), Seik Nge Ward, Seik Kan Office Road, 
Myeik.

Myeik T : 059 - 42275~76, 
42415~16, 42803,  
F : 059 - 42075, 42077

19 Myawaddy Branch Myawaddy No(8/43), Bayintnaung Road, 2nd Ward, 
Myawady.

Myawaddy T : 058 - 51120 ~ 24, 
F : 058 - 51125 ~ 26

20 Yangon(4),
North Dagon  Branch

Yangon No(27/6), Myay Taing Ward, Dagon Myo Oo 
Yeik Mon, Shwe Pin Lon Housing Project, North 
Dagon.

North Dagon  T : 01 - 8010923 ~ 25, 
F : 01- 8010920 ~ 91

21 Hinthada Branch Ayeyarwady No(7), Man Ba Khaing st, North Garden 
Ward,Hinthada.

Hinthada T : 044-22705~9, 
F : 044-22710~1

22 Taungoo Branch Bago No(8/4), Steel St.,8th Ward,Taunguu. Taungoo T : 054-26106~26110, 
F : 054-26112~3

23 Yangon(5), Lanmataw   
Branch

Yangon No(778), Corner of Maharbandula Road and 
14th Street, 
 Lanmataw Tsp., Yangon.

Lanmataw  T : 01-218467~471, 
F : 01-248472~3

24 Yangon(6), Mingalar 
Taung Nyunt Branch

Yangon No(53), Yae Twin Kone, 118 St., Mingalartaung-
nyunt Township, Yangon.

Mingalar-
taungnyunt 

T : 01-8619138~42, 
F : 01-8619143~44

Our Branch Network
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25 Mandalay(3) Kywe Se 
Kan Branch

Mandalay No(G/78), Yangon - Mandalay Main Road, 
KyweSeKan  
Ward, Pyi Kyi Ta Kon Tsp., Mandalay.

KyweSeKan T : 02-59013, 59032, 59047, 
F : 02-59318, 59320

26 Myingyan Branch Myingyan No. 108, Corner of Bogyoke Road and 9th 
Street, 5th  Ward, Myingyan.

Myingyan T : 066-22877, 09-444027431~33,  
F : 066-22878,22879

27 Lashio Branch Shan No(36), Sa Yay Kone Ward, No(2) Quarter, 
Lashio.

Lashio T : 082-26857~861, 
F : 082-26862~3

28 Aung Ban Branch Shan No(73/135), Pintaya Road, No(3) Quarter, 
Aung Pan.

Aung Ban T : 081-61255~259, 
F : 081-61260,261

29 Dawei Branch Taninthari U Paing No(45), 103/104, No(439), Ar Zar Ni 
Road, Myo Ma (1), Dawei.

Dawei T : 059-23912~16, 
F : 059-23917~18

30 Myitkyina Branch Kachin No.(64), Bo Gyoke Aung San Road, Myo Ma 
Ward,  Myit Kyi Na.

Myitkyina T : 074-29231, 21064, 21995, 
F : 074-29374~75

31 Yangon (7) Wardan 
Branch

Yangon No.151, Corner of Wardan Street and Bogyoke 
Road,  8th Ward, Lanmadaw Tsp, Yangon.

 Wardan T : 01-2301542~46, F : 01-
2301540~41

32 Magwe Branch Magway No.161-162, Pyi Taw Thar Road, Yan Way Qtr, 
Magwe.

Magway T : 063-28556~28560, 
F : 063-28561~28562

33 PyinOoLwin Branch Mandalay No. 158-B/5, Mandalay-Lashio Road, 3th Ward,  
Pyin Oo Lwin.

PyinOoLwin T : 085-28457~61, F : 085-
28462~63

34 Tha Hton Branch Mon No. (170), Minn Road, Nan Khae Ward, 
Thahtone.

Tha Hton T :057-41170~74, 
F :057-41175~76

35 Maubin Branch Ayeyarwady No(92), U Paing No(2)-(5/E), 4th Ward, Kyaung 
Street,  Maubin.

Maubin T :045-30078, 31096, 
31156, 30953,  
F :045-30490, 30451

36 Yangon(8) Parami 
Branch

Yangon No(105-D) ,Parami lan thit lan ma, (10) quarter, 
(7) mile, Mayangone Tsp, Yangon.

Parami T: 01-9669569, 9669570~73,  
F: 01-9669578, 9669579

37 Mudon Branch Mon No. 106, Bogyoke Road, BoTe Ward, Myoma 1, 
Mudon,  Mon State.

Mudon T: 057- 71050~52, 
F: 057-71053~54

38 Pyinmana Branch Nay Pyi Taw No.(19), Tatkone Ward, Yan Aung(2), Qtr, Pyin-
mana.

Pyinmana T: 067-24780, 24781~84, 
F: 067-24785~86

39 Myaung Mya Branch Ayeyarwady No.(11), 5 Street, 2 Ward, Myaung Mya. Myaung Mya T: 042-70538~ 42, 
F: 042-70543~44

40 Mandalay(4) 19th 
Street Branch

Mandalay No. 147, 19 Street, Between 80x81Street, Pa Lae 
Ngwe Yaung Ward, Aung Myay Tharzan Town-
ship, Mandalay Division.

Aung Myay 
Tharzan

T: 02-30891~95, 
F: 02-30896, 30897

41 Pathein Branch Ayeyarwady No. 4, Corner of Myay Nu Street and Ngat Pyaw 
Street,  4th Ward, Pathein.

Pathein T: 042-23890~94, 
F: 042-23895~96

42 Aung Lan Branch Magway No.4, (B/364), Pyay Road, Tayawkon Qtr, Aung 
Lan,  Magway Division.

Aung Lan T: 069-201522~26, 
F: 069-201527~28

43 Yangon(9) North 
Okkala Branch

Yangon No.320, Thudama Road, D Ward, North Okkala 
Tsp., Yangon Division.

North Okkala T: 01-691825, 691823, 691645, 
 F: 01-691363, 691454

44 Mandalay (5) 26th St. 
Branch

Mandalay No. 801, Pyi Kyi Myat Shin Qtr, Between  
64 St x 65 St, 26 Street, Mandalay.

Pyi Kyi Myat 
Shin Qtr

T: 02-67001 ~ 67005, 
 F: 02-67006, 67007

45 Yangon(10) Thuwana 
 Branch

Yangon No. 12, Than Thu Mar Road, Than Thu Mar 
Housing, Thuwana, Thingangyun Tsp., Yangon 
Division.

Thuwana T: 01-8550718, 8550719, 577596,  
F: 01-8550720, 8550721

46 Mandalay Diamond 
Plaza Mini Branch

Mandalay No. 635, Tower (A), Ground Floor, 78 Str, Be-
tween 33 x 34 Str, Diamond Plaza, Chan Aye 
Thar Zan Township, Mandalay Division.

Diamond 
Plaza Mini 

T: 02-67014, 67015, 
 F: 02-67016, 67017

47 Yangon (11) Yankin 
 Branch

Yangon No. 12, Thitsar Road, 14 Qtr,Yankin Township, 
Yangon Division.

Yankin T: 01-566731, 566732, 566739~41,  
F: 01-566742~3

48 Yangon (12) Shwe-
gondine Branch

Yangon No-159(A), Shwegondine Road, Bahan Town-
ship, Yangon.

Shwegondine T: 01-8604902~6, 541925, 542881,  
F: 01-8604907~8

49 Taunggyi Mini  
Branch

Shan No. SM-2, Myat Shopping Center, Myoma Zaygyi 
(Upper), Taunggyi.

Taunggyi Mini T: 081-2125541, 
F: 081-2125542, 2125543

50 Mandalay(6) 80th St 
Branch

Mandalay No (211), St (80) and (30x31), Chanayetharzan  
Tsp, Mandalay.

Chanayethar-
zan 

T: 02-67126~30, 
F: 02-67131~32

51 Pazuntaung Mini 
 Branch

Yangon No (122), Bogyoke Aung San Road , 
 Pazuntaung Tsp, Yangon.

Pazuntaung 
Mini

T: 01-397237, 397160, 
 F: 01-201638, 296692
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52 Mandalay(7) 30th St 
Branch

Mandalay No(37), 30th Street , Between(71x72), Yanmyo-
lon Qtr, Chanayetharzan Tsp, Mandalay.

Chanayethar-
zan Tsp,

T: 02-67091~95, 
F: 02-67096~7

53 Innyar Mini  Branch Yangon No (131), (3/4), damazaydi st, 10 Qtr,  
Kamaryut Tsp, Yagon.

Innyar Mini T: 01-2305947~49, 
F: 01-2305947,48

54 Yangon(13) New 
University 
Avenues Branch

Yangon No(524-A) , New University Avenues ,  
Bahan Tsp, Yangon.

New Universi-
ty Avenues 

T: 01-8605116~20, 
F: 01-8605121~22

55 Yangon(14) Sawbwar-
gyigone
Branch

Yangon No. 4/5, Kyauk Sein 6th St., Saw Bwar Gyi Gone 
Pwal  
Yon Compound, Insein Township, Yangon 
Division.

Sawbwargy-
igone

T: 01-9640134 ~ 138, 
 F: 01-9640131 , 9640132

56 Kyaik Hto Branch  Mon No. 63/A, Taung Thu Su Ward, Kyaik Hto, Mon 
State.

Kyaik Hto T: 057-60563, 60564, 60582, 
60354, 60471,  
F: 057-60498, 60499

57 Chauk Branch Magway No. 251, Chauk, Magway Division. Chauk T: 061-200856, 200865, 200866, 
200985, 200986, 
F: 061-200995, 200996

58 Nyaung Oo Branch Mandalay No. 102, Ywa Thit, Lan Thit Street, Naung Oo, 
Mandalay Divison.

Nyaung Oo T: 061-61213, 61214, 61215,  
F: 061-60463, 60401

59 Yangon (15) Pan Soe 
Dan Branch

Yangon No. (190/194), Pan Soe Dan Road, Kyauktada 
Tsp., Yangon Divison.

Pan Soe Dan T: 01-251970, 251971, 251270, 
251731, 251851, 
 F: 01-252564, 252565

60 Yangon (16) 
Ma Yan Gone Branch

Yangon No. 110, Room No 6, 7, 14, 15, 22, 23, Pyay Road,  
4th Ward, MaYanGone Tsp., Yangon Division.

Ma Yan Gone T: 01-652473, 652746, 
652896, 664089, 
 F: 01-652745, 652684

61 Nay Pyi Taw  
(OakTara Thiri Mini
Branch)

Nay Pyi Taw No 112/113, Corner of ZayaHtarNi Road and 
Mandalay Road, OakTara Thiri, 
Nay Pyi Taw.

OakTara Thiri 
Mini 

T: 067-433093,  
F: 067-433094 ~ 95

62 Magwe Mini Branch Magway No. 3, Five Lane Shopping Complex Ground 
Floor, Corner of Bogyoke Road and BEHS1 
Road, Soe Kaw Min Ward, Magwe, Magwe 
Division.

Magway Mini T: 063-28380, 
 F: 063-28381~82

63 Yangon (17) San-
chung Branch

Yangon No. 129, Ground Floor, Bagayar Road, Shwe Pyi 
Aye Yeik Mon Housing, Sanchung Township, 
Yangon Division.

Sanchung T: 01-2304768 ~ 72,  
F: 01-2304775~ 76

64 Yangon (18) Yaw Min 
Gyi Branch

Yangon No. 52, Room (C), Ground Floor, Yaw Min Gyi 
Sreet,  Dagon Township, Yangon Division.

Yaw Min Gyi T: 01-255758~65, 
F: 01-255768~69

65 Mandalay(8) Zay Cho 
Branch

Mandalay No 179, (26B)St, Bayinnaung Road, 84 -85 St,  
Aungmyaytharzan Tsp, Mandalay.

Aungmyay-
tharzan Tsp

T: 02-67050~54,  
F: 02- 67055~56

66 Kyauk Pa Daung  
Branch

Mandalay No 69, San Pya Qtr, Myay Tine Ward, Kyauk Pa 
Daung Taung Kwin, Yan Pyay Road, Kyauk Pa 
Daung.

Kyauk Pa 
Daung

T: 061-52212 ~ 52214,  
F: 061-52215~16

67 Yangon (19) Hlaing 
Thar Yar Branch

Yangon No. 1948, Bogyoke Road, 5 Ward, Yan-
gon-Pathein Road, 
 Hlaing Thar Yar Tsp., Yangon Division.

Hlaing Thar 
Yar 

T: 01-687978~85,  
F: 01-687976~77

68 Kalay Branch Sagaing No. 54, BOC Ward, Bogyoke Road, Pin Lon Qtr, 
 Kalay, Sagaing Division.

Kalay T: 073-22830~2, 
 F: 073-22833~4

69 Ta Mue Branch Sagaing No(13), Pyay Taw Thar St and Bogyoke St,  
Zay Tan Qtr,Ta Mue, Sagaing Division.

Ta Mue T: 073-40293, 073-40032,  
F: 073-40641, 073-40797

70 Yangon(20)  
Kyi Myin Dine(1) 
Branch

Yangon No (480), Lower Kyi Myin Dine Road,  
Kyi Myin Dine Township, Yangon.

Kyi Myin 
Dine(1)

T: 01-2301607, 01-508104~07,  
F: 01-508120~21

71 Yangon(21) 
Kyi Myin Dine(2) 
Branch

Yangon No (43/44/45), Tower(B),Room No(Ground 
 Floor -B 001/B 002, First Floor (B) 012, 
Pyinmapin St and Inn St, Kan Nar Road,Yangon.

Kyi Myin 
Dine(2)

T: 01-508156~60,  
F: 01-508162~63

72 Yangon(22)South 
Okkalapa Branch

Yangon No(12/A), Thanthumar Road, South Okkapa  
Township, Yangon.

South Okka-
lapa 

T: 01-8550040, 560871, 564984,  
F: 01-569953, 566123

73 Thandwe Branch Rakhine No.204, U OakTaMa Road, No.3 Ward, Thandwe,  
Rakhine State.

Thandwe T: 043-65587, 65586, 65588, 
65589, 65590, 65591, 
F: 043-65592, 65593

74 Mandalay (9) Branch Mandalay No. 177, Corner of 26 St and 80 St,  
Chan Aye Thar Zan Tsp, Mandaly Division.

Chan Aye Thar 
Zan

T: 02-67101~105,  
F: 02-67101~105
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75 Yangon(23) 
Kamayut Branch

Yangon No. 97, Yangon-Insein Road, Kamayut Tsp,  
(1) Qtr, Yangon Division.

Kamayut T: 01-2305979~82, 01-511945,  
F: 01-2305983~84

76 Bagan Mini  
Branch

Mandalay No ( H/5/B) Khan Laung, ground floor, Bagan 
Myo Thit,  Anawrahtar Qtr, Nyaung Oo Tsp, 
Mandalay Division.

Bagan Mini T: 061-65489,  
F: 061-65490, 65491

77 Yangon (24) 
Kyauk Myaung Branch

Yangon No (14), Ta Ti Pa Htan St, Kyauk Myaung, 
 Tamwe, Yangon Division.

Kyauk Myaung T: 01-8604557~60, 01-544086, 
 F: 01-8604561~62

78 Yangon (25)Shwe 
Bon Tha Branch

Yangon No (38), Ground Floor, Shwe Bon Tha Street,  
Pa Pe` Tan Tsp, Yangon Division.

Shwe Bon Tha T:01-387048, 01-387988, 
01-387832, 01-387546, 01-387002,  
F: 01-387694, 01-387816

79 Mandalay (10)  
Swe Daw Branch

Mandalay No (22), Nat Yay Kan Qtr, Pyi Gyi Mingalar, Am-
arapura Tsp, Mandaly Division.

Swe Daw T: 02-5155132 ~ 5155136,  
F: 02-5155137, 5155139

80 Yangon (26) 
Kyauk Tadar Branch

Yangon No(416), Maharbandoola Road,  
Kyauk Tadar Tsp, Yangon.

Kyauk Tadar T: 01-252825, 
 F: 01-252805

81 Loikaw Branch Kayah No(35), Shan Su Yet,Law Pi Ta Street, Loikaw. Loikaw T: 083-240052~54, 240056, 22171, 
F: 083- 240050, 240051

82 Yangon(27) 
Thingangyun Branch

Yangon No (1) , Waizayantar Road, Ground Floor, 
Mi Chaung Kan (1), Thingangyun Township,  
Yangon.

Thingangyun T: 01-573408, 577590, 563605, 
564713, 8550337, 
F: 01-561262, 562062"

83 "Nay Pyi Taw(2) 
Shwe Kyar Pin 
Branch"

Nay Pyi Taw "Pyinmana-Tawnyo Road, Shwe Kyar Pin Qtr, 
Zabuthiri Tsp, Nay Pyi Taw."

Shwe Kyar Pin T: 067-8109572~74, 8109578,  
F: 067-8109575~77"

84 "Zabuthiri (Capital) 
 Mini Branch"

Nay Pyi Taw "Room No (111), Capital Shopping Mall,  
Zabuthiri Tsp, Nay Pyi Taw"

Zabuthiri T: 067-422562,  
F: 067-422563~4"

85 "Yangon (28)
Bahan Branch"

Yangon "No (34), Ground Floor, Kabaraye Pagoda Road, 
Bahan Township, Yangon."

Bahan T: 01-8605123~26, 
F: 01-8605127~28"

86 "Yangon (29)Hlaing 
Branch-2 
(Pyay Road)"

Yangon "No (1/B), Pyay Road, (10) Qtr, Hlaing Township,  
Yangon."

Hlaing -2 T: 01-525550,525614, 
F: 01-524233,524249"

87 "Yangon (30) 
Pazundaung Branch"

Yangon "Room No (6/7), Upper Pazundaung Road,  
Pazundaung Tsp, Yangon Division."

Pazundaung T: 01-200219, 200355, 397874, 
291903, 293486,  
F: 01-524233,524249"

88 Shwe Bo Branch Sagaing "No (29),Kyee Kone Ward, 7th Qtr, Aung Zaya 
Road,  Shwe Bo, Saging Division."

Shwe Bo T: 075-22672, 22673, 22762~64,  
F: 075-22674~75"

89 "Monywar  
Mini Branch 
(Chin Twin Yadanar 
Zay)"

Sagaing "Room No (1-24), Chin Twin Yandanar Zay,  Mony-
wa, Sagaing Division."

Monywar Mini 
Branch

T: 071-26231, F: 071-26232~33

90 "Yangon(31)  
Thein Phyu Branch"

Yangon "No.426/3-F (Ground Floor), Thein Phyu Road,  
Mingalar Taung Nyunt Tsp, Yangon Division."

Thein Phyu T: 01-294727, 298452,  
F: 01-299056"

91 "Mandalay 11 (35th 
Road) Branch"

Mandalay "Room (2 / Ground Floor), No (301), 35 th 
Road,  (89/90)Road, Chan Aye Thar Zan Tsp,  
Mandalay Division."

Chan Aye Thar 
Zan

T: 02-67415~17,67481~82, 
 F: 02-67485~86"

92 "Yangon (32) 
Bahan Branch (East 
Shwe Gone Dine)"

Yangon "No (312/D Ground Floor), Shwe Gone Dine 
Road, East Shwe Gone Dine Qtr, Bahan Town-
ship"

" Bahan  (East 
Shwe 
 Gone Dine)"

T: 01-8604584~88,  
F: 01-8604573~74"

93 "Yangon (33)  
San Chaung 
(Ma Po )"

Yangon "No (40/A,B Ground Floor), Ma Po Road, 
 Myay Ni Gone (North) Qtr,  
San Chaung Township, Yangon."

San Chaung 
(Ma Po )

T: 01-2306387~89,  
F: 01-2306390~91

94 "Yangon (34) Thiri-
yadana Branch (North 
Okkapa)"

Yangon "No (A1-9/10), Thu Damar Road, Thiriyadana 
Zay, North Okkapa, Yangon."

Thiriyad-
ana(North 
Okkapa)

T:01-6914496,9699747,
9690113,9699677, 
F: 01-692467, 692071

95 "San Chaung (Shin 
Saw Pu) 
 Mini Branch"

Yangon "No (123/ B, C Ground Floor), San Chaung 
Road, Shin Saw Pu Qtr, San Chaung Township, 
Yangon."

Shin Saw Pu T: 01-2304876,500548,  
F: 01-2304877,2304878"

96 "Yangon (35) Latha 
 Branch"

Yangon "No(621), Ground Floor, Coner of Maharbandula 
Road And Bo Ywell Road, 7Qtr, Latha Township, 
Yangon."

Latha T: 01- 254276, 254592, 254152, 
254472, 254590, 
F: 01- 254846, 254661

97 "Naypyitaw (Thapy-
aykone Zay) 
 Mini Branch"

Nay Pyi Taw "No(U/64), Pweyontan, Thapyaykone Zay, 
 Zabuthiri Tsp, Naypitaw."

Thapyaykone 
Zay

T: 067-8108172,  
F: 067-8108173, 8108174
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98 "Naypyitaw (Myoma-
zay) Mini Branch"

Nay Pyi Taw No.(U/221), Myomazay, Zabuthiri Tsp, Naypy-
itaw.

Myomazay T: 067-422683, 
 F: 067-422684, 422685

99 "Pyinmana (Bawgath-
iri) Mini Branch"

Nay Pyi Taw No.(A/74), Bawgathiri, Pyinmana, 
Naypitaw.

Pyinmana 
(Bawgathiri)

T: 067-27061,  
F: 067-27062, 27063

100 "Yangon (36)  
Phone Gyi Street 
Branch"

Yangon "No. 51/53, Phone Gyi Street, 
 Lanmadaw Township, Yangon."

Phone Gyi 
Street

T: 01-2303124, 2303125, 2303126, 
 2303127, 2303128 , 
F: 01-2302180, 2302181

101 "Yangon (37) Nyaung 
Pin Lay Zay Branch"

Yangon "No. 456/458, Corner of Lanmadaw Road and 
Kanna Road, 7th Ward, Latha Township,  Yan-
gon Division."

Nyaung Pin 
Lay Zay

T: 01-2303137, 2303138, 2303139,  
2303140, 2303141,  
F: 01-2303135, 2303136

102 "Yangon (38) Padauk 
 Chaung Branch"

Yangon "No. 15/A, Parami Road (West), Padauk Chaung,  
Hlaing Township, Yangon Division."

Padauk 
Chaung

"T: 01-9688789, 9688858, 
9688877, 9688811, 
F: 01-9688787"

103 Laiway Branch Nay Pyi Taw No. 5, Yangon - Mandalay Highway Road, 
Laiway

Laiway T: 067-30558, 30559, 
30560, 30561, 30903, 
F: 067-30556, 30557

104 "Mandalay (12) 
 62th Str Branch"

Mandalay "No. H-1, 62 Str, Between Manawhari and  
Sein Pan Str, Myothit (4)Qtr, Chanmyatharsi Tsp, 
Mandalay Division."

Chanmya-
tharsi Tsp

T: 02-80907, 81511, 81974, 
82114, 82102, 
F: 02-80912, 80913

105 "Yangon (39) Yadanar 
 Road Branch"

Yangon "No (768) Ground Floor, Yandanar Road,  
Thingangyun Township, Yangon Division."

Yandanar 
Road

T: 01-560076,560079,560080,  
F: 01-560170,560171

106 Danuphyu Branch Ayeyarwady "Block (5), U Paing-4 (Middle), (2) Qtr, 
 Danuphyu, Ayeyarwady Division."

Danuphyu T: 046-25432,25082, 
 F: 046-25446,25464

107 "Shwe Mingalar Zay  
Mini Branch"

Yangon "No. (9, 10, 11, 86, 93, 100), Ground Floor, 
 Shwe Mingalar Zay, Mingalar Taung Nyunt Tsp,  
Yangon Division."

Shwe Mingalar 
Zay

T: 01-8619491, 
 F: 01-8619482, 8619483

108 "Yangon (40) Tarm-
we - Yuzana Plaza 
Branch"

Yangon "No(1/24), Yuzana Plaza, Yuzana Plaza Road, 
Tamwe Township, Yangon Division."

Yuzana Plaza T: 01-8619501, 8619502, 
8619503, 8619504, 8619505, 
F: 01-8619496, 8619497

109 "Mandalay 13 
 (Nan Shae Zay 19str)  
Branch"

Mandalay No.109, 19St, 62St x 63St, Aung Myay Tharzan 
Tsp, Mandalay Division.

Aung Myay 
Tharzan 

F: 02-75652 ~ 53

110 "Mandalay-14 (Man 
Myo Ma Zay - 84th 
Str) Branch"

Mandalay "No. 296, 84th Str, 37str x 38str, Maharaung-
myay Tsp, Mandalay Division."

Maharaung-
myay 

T: 02-76623~27,  
F: 02-76628~29

111 Kyauk Tan Branch Yangon "No. 121, Corner of Minn Str and Lann Ma Daw 
Road,  East Ward, Kyauk Tan Tsp, Yangon 
Division."

Kyauk Tan T: 056-25990, 25991, 25992, 
25993, 25777

112 "Yangon (41)  
Novotel Branch"

Yangon No. 459, Pyay Road, Kamayut Tsp, 
Yangon Division.

Novotel T: 01-2306327, 2306328, 2306329, 
F: 01-2306326, 2306330

113 "Yangon (42) 
Pazundaung  
(49th ST) Branch"

Yangon "No. (121, 122), Anawyahtar Road,  
Pazundaung Tsp, Yangon Division."

Pazundaung 
(49th ST)

T : 01-9010748, 9010749, 9010750,  
9010751, 9010752,  
F : 01-9010746, 9010747

114 "Yangon (43) 
Pazundaung  
(56th ST) Branch"

Yangon "No. (37/B/39), Ground Floor, Corner of 
Ahnawyahtar Road and 56th ST, 2 Ward, 
Pazundaung TSP, Yangon Division."

Pazundaung ( 
56th ST)

T : 01-9010702, 9010703, 9010704, 
9010705, 9010706, 
F : 01-9010694, 9010695

115 "Yangon (44) Thin-
gangyun Lay Dauk 
Kan Branch"

Yangon "No. 41, Lay Dauk Kan Road, Lay Dauk Kan 
Ward, Thingangyan Tsp, Yangon Divison."

Thingangyun T : 01-566959, 566960, 
566961,  566962, 566963,  
F : 01-566941, 566942

116 "Yangon (45) Bayint-
naung-2 (Tapinshweh-
tee ) Branch"

Yangon "No. 338, Tapinshwehtee Road, 1 Ward,  
Mayangone Tsp, Yangon."

Bayintnaung-2 
(Tapinshweh-
tee )

T : 01-688786, 651202, 651203, 
 655761, 655762 ,  
F : 01-652834, 652835"

117 "Yangon (46) 
 Insein - Pauktawwa  
Branch"

Yangon "No. 483, Corner of BaYintNaung Road and  
Thandinnsu Road, Pauktaw Ward,  
Insein Tsp., Yangon Division."

Insein - Pauk-
tawwa 

T : 01-640835, 643679,
640793, 640796, 
 F : 01-640792, 640790

118 "Yangon (47) 
 Insein-Lanthit  
Branch"

Yangon "No. 29, Lan thit Road, Nanttharkone ward, 
Insein Tsp, Yangon Division."

Insein-Lanthit T : 01-640726, 640729,  
F : 01-640721, 640728

119 "Yangon (48)  
(7Miles - Sitawgyi) 
 Branch"

Yangon "No. 28 (B1), Pyay Road, Sitawgyi Condo, 
 Mayangone Tsp, Yangon Division."

7 Miles - Si-
tawgyi

T : 01-652337, 652339, 
652351, 652435, 652479,  
F : 01-652470, 652463
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120 Yaykyi Branch Ayeyarwady No. 73, Aung San (3) ST, Aung San Ward, 
Yaykyi, Ayeyarwady Division.

Yaykyi T : 046-52505, 52506, 
52507, 52508, 52509,  
F : 046-52510, 52511

121 Myan Aung Branch Ayeyarwady "No. 47, Nyazay Road, Naychi Ward, 
 Myan Aung, Ayeyarwady Division."

Myan Aung T : 044-50670, 506071, 
50672, 506073, 50674,  
F : 044-50676, 50677

122 "Yangon(49) (South  
Okkala - Thitsar 
Road) Branch"

Yangon No. 2, 9th Ward, Thitsar Road, South Okkala 
Township, Yangon Divison.

South Okkala T : 01-8500809, 8500810, 8500811, 
8500812, 8500813, 
 F : 01-8500815, 8500814

123 Pantanaw Branch Ayeyarwady "No(112), Aungzayya Road, Middle Ward, 
 Pantanaw, Ayeyarwady Division."

Pantanaw T : 046-30535, 30536, 
30537, 30538, 30539,  
F : 046-30540, 30541

124 "Yangon(50) (Tarmwe 
Branch Lay Dauk Kan"

Yangon "Room 102, A 2 Building, Min Ye Kyaw Swar 
Housing , Lay Dauk Kan Road, Tarmwe Tsp"

Tarmwe "T: 01-8604696, 400448 
F: 01-8604694, 8604695

125 Phyar Pon Ayeyarwady No(22), 2nd Road, 6th Ward, Phyar Pon, 
Ayeyarwady Division

Phyar Pon T: 045-40314, 40294, 
40419, 41046 
F: 045-41429, 41477

126 Muse Branch (2) Shan "No (1,2) , Building No (D 4), Thein  Than Kyi 
Car Compound, Muse, Northern Shan State, "

Muse T: 09 - 440281251-2, 
09 30860240 
F: 082 -52044

127 Yangon (51) Bo Soon 
Pat Branch

Yangon No (219), Ground Floor, Bo Soon Pat St, Middle 
Block , Pabaetan Tsp, Yangon Division.

Pabaetan T: 01 - 371168, 371169, 371178 
F: 01 - 382053 , 382064

128 Kyauk Me Branch Shan No (33) , Oak Kyin Qtr, (1)Ward, Kyauk Me , 
Shan State

Kyauk Me T: 082- 40958, 40959, 
40960, 40701, 40702 
F: 082- 40703, 40704

129 Yay Ni Bago "No (46), Zaygyi, North-Yay Ni, YayTar Shae 
Township, Bago Division"

Bago "T:054-75334, 75335,75336 
F:054:75337

130 "Yangon (52) Sin 
Ma Lite Kamayut  
Branch"

Yangon No (A) 012-ABC, Corner of Hanthawaddy Rd & 
Hnin Si Rd, Kamayut Township, Yangon Division

Kamayut T:01-5600078, 560072, 
560162,560169, 560071 
F:01-513148, 

131 Thanphyuzayat 
Branch

Mon "No (142), Aung San Rd, Sat Thit Ward, Than-
phyuzayat, Mon State"

Mon 0.3

132 Yangon (53) Moe 
Kaung Branch

Yangon No (3/B), Moe Kaung Rd, Yankin Township, 
Yangon Division

Yankin T: 01-513921, 513395, 
513421, 513138 
F: 01-560041, 560042

133 Lat Putta Ayeyarwady No (125), Merchant St, (5)Ward, Lat Putta Town-
ship, Ayeyarwady Division

Lat Putta T: 042- 80453, 042- 80307, 
042- 80475 
F: 042- 80331, 042- 80321

134 Yangon (54)  Bahan _ 
HAGL Myanmar Plaza 
Branch

Yangon No (192), Kabaraye Pagoda Rd, Bahan Town-
ship, Yangon Division

Bahan T : 09-787899901~05
F : 

135 Katha Branch Sagaing No (1/49), Landamaw St,(3)Ward, Katha , 
Sagaing Division

Katha T:075-26017, 075-26018, 
075-26019 
F:075-25712, 075-25713

136 Ygn (55) Shwe Pyi 
Thar Branch

Yangon Building No.(3), Ground Floor, Junction 14th 
Street, Shop House Industrial Zone(3), Shwe Pyi 
Thar Township, Yangon Division.

Shwe Pyi Thar  "T : 01-618906, 618907, 618908, 
618909, 618910  
 F : 01-618911, 618912"

137 Ygn (56)North Dagon 
2 Branch

Yangon No (885) , Pin Lon St, 34th Ward, North Dagon 
Township, Yangon Division

North Dagon  "T: 01-584039, 8011379, 8011380, 
8011381, 8011382, 8011383 
F: 01-8011368, 8011369 
 
"

138 Kaw Thaung Thanintharyi No 37, Strand Rd, Annawa Q, Kaw thaung, 
Thaninthari Division

Kaw Thaung "T: 059-51451, 52019, 52020, 52021 
F: 059- 52017, 52018"

139 Ygn (57)Mingalardon 
Branch

Yangon No 209, 2/Ka(Q), Kayaypin Rd, Mingalardon 
Tsp, Yangon Division

Mingalardon "T: 01- 637705 , 637706, 637707, 
637708, 637709 
F: 01- 637712, 637713"

140 Ygn (58) Bahan 
Branch 2

Yangon "No 97, Kabaaye Pagoda Rd, Shwe Taung Gyar 
(1) Qtr, Bahan Tsp , Yangon Division"

Bahan "T: 01- 557663, 8604841, 8604842, 
8604843, 8604844 
F: 01- 8604845, 8604846"

141 Yangon(59) Shwe 
Bon Thar Branch(2)

Yangon No.237, Ground Floor, Shwe Bon Thar 
Street,Pabedan Tsp, Yangon Division

Pabedan "T:01-371180,371181,371182 
F:01-375451,375452"
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142 Yangon (60) Hlaing 
Thar Ya Branch(2)

Yangon Room(8,9),Square(84-B),Kyan Sit Tha Street, 
Nawaday Shop House,(6) Qtr, Hlaing Thar Ya 
Tsp, Yangon Division

Hlaing Thar 
Yar 

T:01-9648167,9648168,9648169,
9648170,9648171 
F:01-9648172,9648173

143 Pathein Branch(2) Ayeyarwady No(11), Zay Chaung Road, No(4) ward, PaThein 
Tsp, Ayeyarwaddy Division.

Pathein "T:042-23963, 23964, 23965, 
23966, 23967,  
F:042-23968, 23969 "

144 Yangon (61) Kyun Taw 
Branch

Yangon No. 19, Ground & 1st Floor, Kyun Taw Road, San 
Chaung Tsp, Ygn

Sanchaung "T:01-2304929, 2304930, 2304931, 
2304932, 2304933 
F:01-2304934, 2304935"

145 Yangon (62) Min 
Dama

Yangon Building 10, Room no.(001,002), Min Dama 
Housing, 3Q, Mayangone Tsp, Yangon

Mayangone "T:01-9669667 9669668 9669670 
9669671 9669677 
F:01-9669672 9669673

146 Mandalay(15) 73th 
Street

Mandalay No. (233), Oo Paing(8/A), Sqr No(696), Mahar 
Nwe Q, Between (37th street x38th street), 73th 
street,Mahar Aung Myay Tsp,Mdy

Maharaung-
myay 

"T:02-69150, 69151, 69152, 
69153, 69154 
F:02-69094, 69095

147 Sagaing Branch Sagaing Sqr No(6/26), Oo Paing No.(37/Kha), Pabe'dan 
Q, Sagaing

"T:072-23025, 23026, 23027, 
23028, 23029 
F:072-23030, 23031"

148 Hpa An Branch Hpa An No.(1/67), Bogyoke Road, South Tha Yet Taw Q, 
Hpa An

South Tha Yet 
Taw

"T:058-22741, 22742 
F:058-22743 , 22744"

149 Mahlaing Branch Mandalay No.(11),Oo Paing No(53),Second Lanmataw 
Street,No(5) Q,Myoma Q, Mahlaing Tsp, Manda-
lay Division

Mahlaing "T:064-61112,61113,61114,61115,61116 
F:064-61117,61118 
"

150 Yamethin Branch Mandalay Oo Paing No.14/Kha, 28th Q, Aung Mingalar Gyi 
Part, North Warr Toe, Yamethin City,Mdy

Yamethin "T: 064-40802, 40803, 40804, 
40805, 40806 
F: 064-40807, 40808"

151 Kyaukse Branch Mandalay No(152), Oo Paing No.80/ Nga, Kyat Minn Ton 
Q, Kyaukse City, Mdy

Kyaukse T: 066-50581, 50582, 50583, 
50624, 50625
F: 066-50584, 50585

152 Moe Nyin Branch Kachin No.122, Thar Si, Moe Nyin Tsp, Kachin State Moe Nyin T: 074-60829, 60430, 60831, 
60832, 60833
F: 074-60834, 60835

153 Yangon(63) Thilawar 
Port Branch

Yangon Room No (102),Adminstration Building, Corner 
of Thilawar Development Road & Dagon-Thil-
awar Road, Thilawar SEZ,Thanlyin Tsp,Yangon 
Division

Thanlyin T: 09-453448807, 453448808, 
453448809, 453448810, 
453448812

154 Yangon(64),North 
Dagon Branch(3)-Pyi 
Thanng Su Main Road

Yangon Groung No(Pa/92),Myay Taing Ward, No(38),Pyi 
Htanng Su Main Road,North Dagon Tsp,Yangon 
Division

North
Dagon

T: 01-581237, 581263, 581264,
581295, 581296,
F:01-581235,5 81236

155 Yay Branch Mon No(4), Bayinnaung Road, Yan Kyi Aung Ward, 
Yay Tsp, Mon State

Yay T:057-50344, 50348, 50349, 
5,049,550,500, 
F: 057-50497, 50498

156 Yangon(65), Tamwe 
Branch, 165 Road

Yangon No(20),West Horse Race Course Road, Tamwe 
Tsp, Yangon Division

Tamwe T:01-8604314, 8604315,
8604316, 86,043,178,604,318

157 Yangon(66),
Botataung Branch

Yangon No(422), Corner of Kannar Road and Botataung 
Pagoda Street , Botataung Tsp, Yangon Division

Botataung T: 01-202064, 202094, 901094
F: 01-901092, 901093

158 Taik Kyi Branch Yangon No(10), Pyay Road,Zayy Ward,Taik Kyi Tsp,
Yangon Division

Taik Kyi T: 055-21160, 21161, 21162, 21163, 
21164
F: 055-21167,211687

159 Phyu Branch Bago No(1-C), Yangon-Mandalay (Bago Road), East/
MyoMa ward, Phyu Tsp, Bago Division

Phyu T:054-40489, 40490, 40491,  
40492, 40493
F: 054-40494, 40495

160 Yangon(67)TharKayTa 
Branch

Yangon Building 18, RoomNo(001-002), ShweOak-
Guu(6)Street, KaMarKyi Housing, TharKayTa 
Tsp, Yangon Division

Tharkayta T:01-9410245, 9410246, 9410247, 
9410248, 9410249
F:01-9410242,9410243

161 ThiBaw Branch Shan Block No.(13/Pa Tain Yat),U Paing No(120/Ka), 
Pa Tain North Quarter, Thibaw Tsp, Northern 
Shan State.

Thibaw T: 082-80743, 80746, 80747, 
80748, 80749
F: 082-80744,80745

162 Kyonepyaw Branch Ayeyarwad-
dy

U Paing No.(104/105-1), Bogyoke Street, Tay 
Za(A) Quarter, Kyonepyaw Township, Ayeyar-
wady Division

Kyonepyaw T:046- 56664, 56665, 56667, 
56668, 56669
F:046- 56670, 56671
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163 Bee Lin Branch Mon Block No-3(A), KanTharYar ward,Bee Lin Tsp, 
Tha Hton Reeve, Mon State

Bee Lin T:057-64393, 64224
F:057-64319, 64320

164 Yangon(68)MinGaLar 
Taung Nyount Branch

Yangon Room No(YS-1), Mandalay Road(Upper Block), 
KanDawGyi Residence, MinGaLar Taung Nyount 
Tsp, Yangon Division

Mingalar 
Taung Nyunt

T: 01-381232, 381237, 381239, 
381240, 381409
F: 01-381231, 381823

165 Yangon(69)South/
Okkla Branch

Yangon No(146/B), MyayTai Ward No(4), PaRaMi Road, 
South Okkla Pa Tsp, Yangon division

South 
Okkalapa

T:01-2332134, 2332144, 2332203, 
2332239, 2332257,
F:01-2332084, 2332014,

166 Zalun Branch Ayeyarwad-
dy

No(82), North LanMaDaw ward, Daik Inn 
Kwin(B), U Paing No(218), ZaLun Tsp, HinThaDa 
District, Ayeyarwaddy Division

Zalun T:044-35631, 35632, 35633, 35634, 
35635
F:044-35636, 35637

167 Yangon(70) Junction 
Square

Yangon No(6), Junction Square/ 7ward, KaMarYut Tsp, 
Yangon Division.

Kamayut T:01-539981, 539248, 538961, 
538962, 539167
F:538480, 538554

168 ThanLyin Branch Yangon No(97), Kyeik Khout Pagoda Road, Thout Taw 
Twin ward, ThanLyin Tsp, Yangon Division.

Thanlyin T:056-23345, 23346, 23347, 23348, 
23349,
F:056-23350, 23351

169 Yangon(71) MinGalar-
TaungNyut

Yangon No(94), Myanmar Gon Yay Road, MinGalar-
TaungNyut Tsp, Yangon Division

Mingalar
Taung Nyunt

T:01-382124, 382125, 382126, 
382127, 382128,
F:01-382129,382130,

170 MoeKaung Branch Kachin U Paing No(16), Square No(4), Zay Kon Kyaung 
Yat, MoeKaung Tsp, KaChin State

Moe Kaung T: 074-40272, 40397, 40398, 
40406, 40407
F: 074-40793, 40794

171 Yangon(72) Lanmad-
aw Plaza Branch

Yangon Building(B), Room No(01-01), Lanmadaw Plaza, 
Lanmadaw Tsp, Yangon division

Lanmadaw T:01-240027, 240003, 240470, 
240567, 240585
F:01-240590, 240583

172 MawLaMyine Branch Mon No(80), ZayKyo, Kyikekhame Road, Near ZayKyi 
Point, Mawlamyine Tsp, Mon State

Mawlamyine T:09-453448836, 453448837, 
453448838, 453448839
F:057-27322

173 Mandalay-16 - Street 
30 (Bet 84x85 St)

Mandalay No.578, Street (30), Between (84x85) Street, 
Aung Nan Yeik Thar(West) Quarter, Chan Aye 
Thar Zan Township, Mandalay Division.

Chan Aye
Tharzan

T: 02-69178, 69179, 69180, 69182, 
69183, 69201
F: 02- 69164, 69165

174 Mandalay-17 (Corner 
Of 83x32 Street)

Mandalay No.567, Corner Of (83x32) , Aung Nan Yeik 
Thar(East) Quarter, Chan Aye Thar Zan Town-
ship, Mandalay Division.

Chan Aye
Tharzan

T: 02-69145, 69146, 69147, 69148, 
69149
F: 02- 69142, 69143

175 Mandalay-18 (Dia-
mond Plaza - Corner 
Of 77x34 Street)

Mandalay U Paing No.(21-Ka), Block No (634), Corner Of 
(77x34) Street, Kisna Mahi Quarter, Chan Aye 
Thar Zan Township, Mandalay Division.

Chan Aye
Tharzan

T: 02-69184, 69185, 69186, 69187, 
69189
F: 02-69097, 69098

176 Mandalay-19 (Corner 
Of 80x40 Street)

Mandalay No.520, Corner Of (80x40) Street, Mahar Aung 
Myay(East) Quarter, Mahar Aung Myay Town-
ship, Mandalay Division.

Mahar Aung 
Myay (East)

T:02-76658, 76691 , 76692, 76693
F:02- 76694, 76695

177 Yangon(73) KyiMyin-
Daing Branch

Yangon No(4-B), KyiMyinDaing KanNar Road, KyiMyin-
Daing Tsp, Yangon Division.

Kyi Myin
Daing

T:01-505437, 535991, 535204, 
535213, 535215, 535217
F:01-535934, 535938

178 Yangon(74) BoAu-
ngKyaw(2) Brach

Yangon No(178), Bo Aung Kyaw Road, Botahtaung Tsp, 
Yangon Division

Botahtaung T: 01-256803, 256804, 256825, 
256826, 258109
F: 01-256092, 256098

179 PyawBwe Branch Mandalay No.(36), U Paing (26/B), Shwe Pyi Yan Aung 
Quarter, Pyawbwe Township, Yamethin District, 
Mandalay Division.

Pyawbwe T: 064-48061, 48062, 48063, 
48064, 48065,
F:064-48059, 48060

180 Mandalay-20 
(Street89, Between 
22x23 Street)

Mandalay No.(416),U Paing (20), Block No (192),Thiri 
Marlar (East) Quarter, Between (22x23) Street, 
(89) Street, Aung Myay Thar Zan Township, 
Mandalay Division.

Aung Myay
Tharzan

T: 02-69134, 69135, 69136, 69137, 
69138
F: 02-69092, 69093

181 Bago Branch-2 
(Thanatpin Street)

Bago No.(55), Thanatpin Street, Nantawyar Quarter, 
Bago Township, Bago Division.

Nantawyar T: 052 - 2201385, 2201386, 
2201387, 2201389, 2201390,
F: 052 - 2201391, 2201392

182 Yangon(75) Latha-(2) 
Branch

Yangon No.(681/683), Mahabandoola ST, 
Latha Township, Yangon Division.

Latha T: 01 - 2303216, 2303217, 2303218, 
2303219, 2303220,
F:01 - 2303228, 2303229
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183 MDY-21(84 )Street 
(Corner Of 84x34 St)

Mandalay No(210), Aung Nan Yeik Thar(West) Quarter, 
(Corner Of 84x34), Chan Aye Thar Zan Town-
ship, Mandalay Division.

Chan Aye 
Tharzan

T: 02-69192, 69194, 69170, 69190,
F: 02-69086, 69087,

184 Bago Branch-3
(Zaingkanaing)

Bago No.13, Min Road, Zaingkanaing (South) Quarter, 
Bago Township, Bago Division.

Zaingkanaing T: 052-2201378, 2201379, 2201380, 
2201381, 2201382,
F: 02-2201383, 2201384

185 YGN-76 (Mingalar 
Taung Nyunt - Mya 
Yar Gone Street)

Yangon No.57, Block No(V-193), Mya Yar Gone Street, 
ThapyayKone Quarter, Mingalar Taung Nyunt 
Township, Yangon Division.

Mingalar
Taung Nyunt

T: 01-8619592, 8619593, 8619594, 
8619595, 8619596,
F: 01-8619590, 8619591

186 Wundwin Branch Mandalay No.(3) Quarter, Wundwin Kyun Taw Street, 
Wundwin Township, Mandalay Division.

Wundwin T: 064-50813, 50814, 50815, 50816, 
50817
F:064-50819, 50820

187 Nyaung Lay Pin 
Branch

Bago U Paing No.(48-ka/kha) ,Block No(95-96), (My-
oma-3/ Nyaung Lay Pin) Quarter, Nyaung Lay 
Pin Township, Bago District, Bago Division.

Nyaung Lay 
Pin

T: 052-50053, 50071, 50072, 
50756, 50755
F:052-50758, 50757

188 Taung Gote Branch Rakhine U Paing No.(232) ,No (139-Ka/139-Kha), No-(3) 
Kan Paing Quarter, Ann Road, Taung Gote 
Township, Rakhine Division.

Taung Gote T: 043-60758, 60759, 60760, 
60761, 60762
F: 043-60763, 60764

189 YGN-77 
(Lanmadaw -Mawtin 
Street)

Yangon No-62, Block No(22-Y) ,Lan Thit Road, Lanmad-
aw Township, Yangon Division.

Lanmadaw T: 01-2303248, 2303249, 2303250, 
2303251, 2303252
F:01-2303246, 2303247

190 YGN-78 (Dawpon 
Branch-2 Yamonenar 
Road)

Yangon No-435, Yamonenar Road, Zay Yar Thiri Quarter, 
Dawpon Township, Yangon Division.

Zayyar Thiri T: 01-9190634, 9190635, 9190636, 
9190637,9190638
F: 01-9190632, 9190633

191 Htee Gyint Sagaing U Paing (765-886), Block No-Htee Gyint, Field 
No(837), No-2 Quarter, Htee Gyint Township, 
Katha District, Sagaing Division.

Htee Gyint T: 075-60746, 60747, 60748
F: 075-60744, 60745

192 YGN-79 
(Hlaing- Parami Road)

Yangon No-(67-69), Ground Floor & First Floor, (16) 
Quarter ,Parami Road, Hlaing Township, Yangon 
Division.

Hlaing T: 01-9669279, 9669280, 9669281, 
9669282, 9669283
F: 01-9669277, 9669278

193 Myeik-2 Tanintharyi No-(334), (7) Street, Nout Lal Yatt, 
Myeik Township, Tanintharyi Division.

Myeik T: 09-457746539, 457746540, 
457746541, 457746542, 
457746543, 059-42195
F: 059-42075

194 YGN-80 
(Kamaryut - Baho 
Road)

Yangon No-(205), Baho Street, (6)Quarter,Kamaryut 
Township,Yangon Division

Kamayut T: 01-530835, 530836, 530837, 
530838, 530839
F: 01-530737, 530838

195 YGN-81 
(Tamwe - Nat Mauk 
Street)

Yangon No -16, Room No(C,D,E),Natmauk street, Tamwe 
Township,Yangon Division.

Tamwe T: 01-554449, 554194, 554138, 
554680, 554161
F: 01-554233, 554355

196 Nat Ta Lin Bago No-(E/13), Myomyae , U Paing No-39(3-C), Zay 
Taung Yatt, Myoma Quarter, Nat Ta Lin Town-
ship, Tharyarwadi District, Bago Division.

Nat Ta Lin T: 09-457746544, 457746545, 
457746546, 457746547, 
457746548,
F:053-36430,36669

197 Pin Laung Shan U Paing No-(143), Banfel Quarter, Pinlaung 
Township, Taunggyi District, Shan Division.

Pinlaung T: 081-54562, 54563, 54564, 
54565, 54566 ,
F: 081- 54567, 54568

198 YGN-82 Dawpon 
Branch-2

Yangon No-251, Minnandar Road , Bamar Aye Quarter, 
Dawpon Township, Yangon Division.

Dawpon T: 01-553073, 553310, 553220, 
553223, 553407
F:01-553084, 553424

199 Ahtaung Branch Ayeyarwad-
dy

Block No(1031-Kha), Ahtaung Myoe, Kyon-
pyaw Township, Pathein District, Ayeyarwaddy 
Division.

Kyon Pyaw T: 046-65189, 65190, 65191, 65192, 
65193
F:046-65194, 65195

200 Ygn-83 Ahlone 
(River View)

Yangon Block No(3/B), Quarter No- 23 (G-1), Corner Of 
Strand Road & Thit Taw Road, River View Point 
Condomium, Ahlone Township, Yangon Division.

Ahlone T: 01-2317891, 2317892, 2317893, 
2317894, 2317895
F: 01-2317896, 2317897

201 Ygn-84 Tamwe 
Branch(Banyardala 
Road)

Yangon No(3/A), Block No(20), Banyardala Road, 
Tamwe Township, Yangon Division.

Tamwe T: 01-554426, 554565, 554655, 
554682, 554062
F:01-554098, 554125
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202 Ygn-85 Bahan 
Branch(Windamere)

Yangon No(40/A), Innyar Road, Bahan Township ,
Yangon Division.

Bahan T: 01-2306336, 2306337, 2306338, 
2306339, 230640, 230641
F: 01-2306334, 2306335

203 Nga Thaing Chaung 
Branch

Ayeyarwad-
dy

No(56), Bo Gyoke Street, Shae Saung Quar-
ter,Nga Thaing Chaung Township Ayeyarwaddy 
Division.

Nga Thaing
Chaung

T: 046-60636, 60637, 
60638,60639, 60640
F: 046-60634, 60635

204 Hmawbi Branch Yangon U Paing No(19), Block No(3)Hmawbi Taung, 
Quarter (4), Tataroo Wine,Yangon-Pyay Road, 
Hmawbi Township ,Yangon Division.

Hmawbi T: 01-620381, 620382, 620383, 
620277, 620288
F: 01-620389, 620379

205 Ygn-86 Pazundaung 
Branch(Yae Kyaw 
Road)

Yangon Build No(30), Ground Floor(A), Second Floor 
(A-3), Block No (B-115), Yae Kyaw Road, 
Pazundaung Township, Yangon Division.

Pazundaung T: 01-8610782, 8610783, 8610784, 
8610785 8610787
F: 01-8610780, 8610781

206 MDY-22(26 )Street 
(Seiktaya Mahi Com-
pound)

Mandalay (26) Street, Between Of (73x74), Seiktara Mahi 
Compound, Chan Aye Tharzan Township,
Mandalay Division.

Chan Aye
Tharzan

T: 02-2848029, 2848030, 2848031, 
2848032, 2848033
F: 02-2848034, 2848035

207 Yesagyo Branch Magway No(54), Bogyoke Road, No(5)Quarter, Ywarboe 
Yatt,Yesagyo Township Magway Division.

Yasagyo T: 062-42889, 42890, 42891, 
42892, 42893
F: 062-42894, 42895

208 Taungoo Branch-2 Bago U Paing No(119), Block No (6/A), No(4) Quarter 
,Taungoo Township, Taungoo District , Bago 
Division

Taungoo T: 054-24077, 24078, 24079, 
24080
F:054-24081, 24082

209 Thabaung Branch Ayeyarwad-
dy

Block No(135), U Paing No (170), No(1) Quarter, 
Coner Of Kyun Oo Road And Strand Road, Tha-
baung Township ,Pathein District, Ayeyarwaddy 
Division.

Thabaung T: 042-43150, 43151, 43152, 43153, 
43154
F: 042-43155, 43156

210 Lashio Branch-2 Shan U Paing No(3/42) , Block No(26/Zaytan), (12) 
Quarter,Near Lashio Zay Gyi , Thein Ni & Lashio 
Road, Lashio Township, Shan (Northern) State.

Lashio T: 082-2204136, 2204137, 2204138, 
2204139 2204140
F: 082-2204141 , 2204142

211 Ygn-87(Junction City)
Branch

Yangon No(354/A) , Junction City , Corner Of Bogyoke 
Aung San Road & Shwedagon Pagoda Road, 
Pabedan Township, Yangon Division.

Pabedan T: 01-9253551, 9253552, 9253553
F: 01-9253554, 9253555

212 Kyaukpyu Branch Rakhine No(2/C) West , U Paing No(28/Kha-29/Kha), 
Kyaukpyu Township , Rakhine State.

Kyaukphyu T: 043-46692, 46693, 46694, 
46695, 46696
F: 043-46697, 46698

213 Ygn-88 
(South DagonBranch)

Yangon No-85, (24) Block, East Industry, South Dagon, 
Yangon Division.

South
Dagon

T: 01-8100849,8100850, 8100851, 
8100852, 8100853
F: 01-8100854, 8100855

214 Ygn-89 Tamwe 
Branch(Kyaitkasan 
Road)Branch

Yangon NO-152 , Kyaitkasan Road , Pyar Yee Gone 
Block, Tamwe Township, Yangon Division.

Tamwe T: 01-542293, 542548, 542724, 
542899, 542984
F: 01-542867, 543739

215 Naypyitaw 
Branch(Tatkon)

Naypyitaw NO-(23) , U Paing No-(7), Thuriya Yutt , Aung 
Zay Ya Block, Tatkon Township.

Tatkone T: 067-71148, 71149, 71150, 71151, 
71152
F: 067-71153, 71154

216 Ygn-90 North Okkala-
pa Branch (Thudham-
ma Road)

Yangon No-(90), Thudhamma Road, (2) Block , North 
Okkalapa Township , Yangon Division.

North
Okkalapa

T: 01-651256, 651274, 651675, 
651725, 651940
F: 01-650142, 650147
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